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1.1.2.2.3 Carrier DSO Service and Features

Contractor's Description of Service, include required service description, features and additional features offered by Contra ctor:
circuits up to 64 Kbps providing full duplex, four wire, synchronous serial digital data transport.

DSO0 service supports point-to-point and multipoint/multi-drop digital data

DSO0 service includes the following:

Advanced Digital Network (ADN) —is a dedicated digital private line service at DSO and below speeds, providing full duple x, 4 wire, end-to-end,

synchronous, data transport

Subscriber Access - Channeltermination for the DSO circuit.
Customer Network Reconfiguration - Allows changes to connections of individual circuit segments at digital cross connect node.
Inter-LATA Service - Required to cross LATA boundaries

DSO0 service is in accordance with the North American

T-carrier and applicable ANSI and ITU Standards.

Bridging, multiplexing, and reconfiguration are additional features.

Geographic Availability: DSO0 service is available statewide in all CPUC ILEC territories open to competition.

Service Limitations and Restrictions : Subject to availability of facilities.

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information)

1.1.2.2.3 Carrier DSO Serviceand Features

Feature
Restrictions, Non- Monthly Charge
Line Contractor's Limitations and Recurring Recurring per Delegation
item Product Additional Charge per Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item perunit Measure peritem (Yes/No) Discretionary
1 IntraLATA DSO Service VAN++ IntraLATA carrier DSO service. 2 or more $378.00 $39.98 Channel N/A No Required
Channel Termination (one end required per Term
point) circuit
2 InterLATA/InterState 1LNR9 InterLATA/InterState carrier DSO 2 required per $678.00 $39.98 Channel N/A No Required
DSO0 Service service. Channel Termination (one | circuit Term
end point)
3 IntraLATA Variable 1L57X IntraLATA variable mileage for Required when N/A $1.21 Mile N/A No Required
Mileage for Dedicated dedicated DSO transport. Mileage | locations are in
DSO Transport is measured as the airline mileage | different Serving
between the serving central Wire Centers
offices. (SWCQC)
4 InterLATA Variable DS002 InterLATA variable mileage for N/A $0.63 Mile N/A No Required
Mileage for Dedicated dedicated DSO transport. Mileage
DSO0 Transport Services is measured as the airline mileage
between the serving central
offices.
5 Interstate Variable DS003 Interstate variable mileage for N/A $0.32 Mile N/A No Required
Mileage for Dedicated dedicated DSO transport. Mileage
DSO Transport Services is measured as the airline mileage
between the serving central
offices.
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1.1.2.2.3 Carrier DSO Serviceand Features
Feature
Restrictions, Non- Monthly Charge
Line Contractor's Limitations and Recurring Recurring per Delegation
item Product Additional Charge per Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item perunit Measure peritem (Yes/No) Discretionary
6 Central Office Bridging DFOBR Connects three (3) ormore Required with 3 $0.00 $5.64 Port $0.00 No Required
Customer designated premises for [ or more locations.
simultaneous communicationson | Priced perport.
one (1) circuit
7 ADN Multiplexing MQO Provides a digital cross-connect $0.00 $41.00 Port $0.00 No Required
port that allows individual DSO
ADN to be combined into a DS1
Channel. Up to 24 DSO ADN
circuits can be combined into one
DS1.
8 ADN Secondary DFOSC Provides a low-speed secondary $0.00 $4.72 Channel $0.00 No Required
Channel channelon a DSO circuit. Termination
9 Customer Network DFOCO Allows changes to connections of $0.00 $2.46 Channel $0.00 No Required
Reconfiguration individual circuit segments at DCS Termination
node, either proactively or within
minutes of trouble detection.
10 | Expedite Option EODXP Negotiated expedite will result in $400.00 $0.00 Each $0.00 No Required
interval shorterthan the standard
provisioning interval.

Subcategory 1.1 — Dedicated Access

Updated 11/06/2020

Page 2 of 16




State of California
Statewide Technology Procurement Division

AT&T Corp

IFB STPD 12-001-A
SOW Catalog B

1.1.2.3.3 Carrier DS1 Service and Features

Contractor's Description of Service, include required service description, features and additional features offered by Contractor: A dedicated digital private line service at DS1 speed, providing fullduplex,
four-wire, end-to-end, synchronous, datatransport between two locations. A dedicated, point-to-point DS1 service transports data from site to site. It travels through the local CO, orto another CO, then to

its destination. Becauseitis a dedicated circuit, it is not switched in the CO. DS1 gives provides these features:

Clear Channel Capability (CCC)—gives you full 64 Kbps capacity on the 24 DSO channels of a DS1, for a total bandwidth of 1.544 Mbps. Also known
as B8ZS (Bipolar Eight-Zero Substitution), you choosethe CCC signal format option instead of alternate mark inversion (AMI). The customer's channe

service unit (CSU) and facilities must be equipped to handle clear channel.
InterLATA Service—Point-to-PointDS1s are available for InterLATA (within and outside of California) and IntraLATA traffic.

Extended Super Frame (ESF)—ESF is a framing format that allows the additional bits to be added less frequently or at longerintervals. Bits gained by
doing this are then used to perform other functions. AT&T supports this format, which a customerwould request at the time of ordering of the service.

The following options are available with DS1:
Central Office Multiplexing—Ilets us use a channelbank or other multiplexing device at the central office to divide your DS1 into a maximum of 24 DSO

channels.

Customer Network Reconfiguration - Allows changes to connections of individual circuit segments at digital cross connect node.

Geographic Availability: DS1 service is available statewide in all CPUC ILEC territories open to competition.

Service Limitations and Restrictions Subject to availability of facilities.

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information)

1.1.2.3.3 CarrierDS1 Serviceand Features

Non- Monthly Charge
Line Contractor's Feature Restrictions, Recurring Recurring per Delegation
item Product Limitations and Additional | Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item perunit Measure peritem (Yes/No) Discretionary
1 DS1 Service IntraLATA TMECS DS1 Transport/local 2 required per circuit. 1 $899.00 $76.88 Channel N/A No Required
loop/access from local wire when combined with ADN Termination
centerto Customer site Multiplexing or Voice
accessloop. Multiplexing
2 DS1 Service 1LNV9 InterLATA/InterState carrier 2 required per circuit $899.00 $76.88 Channel N/A No Required
InterLATA/InterState DS1 service. Channel Termination
Termination (one end point)
3 IntraLATA Variable 1L58X IntraLATA variable mileage Required when locations N/A $10.29 Mile N/A No Required
Mileage for Dedicated fordedicated transport are in different Serving
DS1 Transport Services Services. Mileage measured Wire Centers (SWC)
asthe airline mileage
between the serving central
offices.
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1.1.2.3.3 Carrier DS1 Serviceand Features

Non- Monthly Charge
Line Contractor's Feature Restrictions, Recurring Recurring per Delegation
item Product Limitations and Additional | Charge per | Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item perunit Measure peritem (Yes/No) Discretionary
4 InterLATA Variable 1LNVX InterLATA variable mileage Required per circuit N/A $2.31 Mile N/A No Required
Mileage for Dedicated fordedicated transport
DS1 Transport Services. Mileage measured
asthe airline mileage
between the serving central
offices.
5 Interstate Variable DS102 Interstate variable mileage Required per circuit N/A $1.85 Mile N/A No Required
Mileage for Dedicated fordedicated transport
DS1 Transport Services Services. Mileage measured
asthe airline mileage
between the serving central
offices.
6 DS1 to Voice MQ1 Provides a multiplexed Underthe Network $0.00 $315.87 Per24 $0.00 No Required
Multiplexing connection of up to 24 voice Connection Service for Channel
grace circuits onto a DS1 Emergency Networks Multiplexer
AT&T provides,
configures, monitors,
manages and maintains
the AT&T-provided
Equipment located at the
Customer Site.
7 EXPEDITE OPTION EODXP Negotiated expedite will $400.00 $0.00 Each $0.00 No Required
resultin interval shorterthan
the standard provisioning
interval.
8 Customer Network DFOCO Allows changesto $0.00 $2.46 Channel $0.00 No Required
Reconfiguration connections of individual Termination
circuit segments at DCS
node, either proactively or
within minutes of trouble
detection.
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1.1.2.4.3 Carrier DS3 Service and Features

Contractor's Description of Service, include required service description, features and additional features offered by Contractor: A dedicated digital private line service at DS3 speed, providing full duplex,
four-wire, end-to-end, synchronous, datatransport between two locations. DS3 service supports point-to-point digital datacircuits up to 44.736 Mbps providing full duplex, synchronous serial digital data
transport. DS3s may be clear-channel or channelizedinto 28 channels.

Carrier DS3 service shallinclude the following:

High Capacity DS3 - Describes High Capacity DS3 Class of Service

Subscriber Access Line with Equipment - DS3 circuit termination per termination with electrical equipment

Central Office Multiplexing - An arrangement that converts a 44.736 Mbps channelto 28 DS1 channels using digital time division multiplexing

DS3 service shallbe in accordance with the North American T-carrier, and applicable ANSI and ITU Standards.

Geographic Availability: DS3 service is available statewide in all CPUC ILEC territories open to competition.

Service Limitations and Restrictions Subject to availability of facilities.

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information)

A B C D E F G H [ J K
1.1.2.4.3 CarrierDS3 Serviceand Features
Feature
Restrictions, Non- Monthly Charge
Line Contractor's Limitations and Recurring Recurring per Delegation
item Product Additional Charge per | Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item perunit Measure peritem (Yes/No) Discretionary
1 DS3 Service IntraLATA Z35AC DS3 Transport/local loop/access from | 2 required per $1,100.00 $913.28 Channel N/A No Required
local wire centerto Customer site circuit. 1 when Termination
accessloop. combined with
Central Office
Multiplexing
2 DS3 Service 1LN44 InterLATA/InterState carrier DS3 2 required per $0.00 $913.28 Channel N/A No Required
InterLATAInterState service. Channel Termination (one circuit Termination
end point)
3 IntraLATA Variable 1L59X IntraLATA variable mileage for Required when N/A $62.07 Mile N/A No Required
Mileage for Dedicated dedicated transport Services. Mileage | locationsare in
Transport DS3 measured as the airline mileage different Serving
Services between the serving central offices. Wire Centers
(SwWQC)
4 InterLATA Variable 1LNGX InterLATA variable mileage for Required per N/A $11.35 Mile N/A No Required
Mileage for Dedicated dedicated transport Services. Mileage | circuit
Transport DS3 measured as the airline mileage
Services between the serving central offices.
5 Interstate Variable DS302 Interstate variable mileage for Required per N/A $9.08 Mile N/A No Required
Mileage for Dedicated dedicated transport Services. Mileage | circuit
Transport DS3 measured as the airline mileage
Services between the serving central offices.
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1.1.2.4.3 CarrierDS3 Serviceand Features
Feature
Restrictions, Non- Monthly Charge
Line Contractor's Limitations and Recurring Recurring per Delegation
item Product Additional Charge per | Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item perunit Measure peritem (Yes/No) Discretionary
6 EXPEDITE OPTION EODXP Negotiated expedite will result in ocurrence $400.00 $0.00 Each $0.00 No Required
interval shorter than the standard
provisioning interval.
7 Customer Network RFND3 Allows the customer to make software $0.00 $0.00 Channel $0.00 No Required
Reconfiguration defined cross-connect changes in the Termination
individual circuit segments of their
network. Allows Customer changesto
connections of individual circuit
segments at DCS node, either
proactively or within minutes of a
trouble detection.
8 Central Office MQ3 An arrangement that converts a $0.00 $410.00 Arrangement | $400.00 No Required
Multiplexing 44.736 Mbps channelto 28 DS1
channels using digital time division
multiplexing.
9 Central Office MQ4 An arrangement that converts a $0.00 $410.00 Arrangement | $400.00 No Required
Multiplexing with 44.736 Mbps channelto 28 channels
Reconfiguration foruse with DS1 service when
Network Reconfiguration Service is
requested.
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1.1.2.5.3 ISDN PRI Configurations and Features

Contractor’s Description of Service, include required service description, features and additional features offered by: Primary Rate ISDN Access to the Local Public Switched Telephone
Network (PSTN). Primary Rate ISDN (PRI) service allows customers to connect suitably equipped customer premises equipment(CPE) to the central office switch using one or more PRI interfaces
(packages) over transport facility using standards as describedin the following Telcordia Technologies Technical References (TRs) or subsequent revisions: TR-TSY-000754, TR-NPL-000054, and TR-

TSY-000499

Geographic Availability: Primary Rate ISDN service is available statewide in all CPUC ILEC territories open to competition.

Service Limitations and Restrictions Subject to availability of facilities.

Change Charge Applicability: The PRI Miscellaneous Change Charge applies each time the customerrequests a changeto the existing basic features and/or optional features of an existing PRI serving
arrangement, when the changeresults in the reconfiguration of the customers PRI Serving Arrangement. The PRI Miscellaneous Ch ange Charge applies once per affected PRI serving arrangement,
regardless of the number of interfaces (packages) involved, andis required whetherthe requested changes involve changing, and/or removing basic and/or optional features to an existing PRI serving
arrangement. The PRI Miscellaneous Change Chargeis in addition to applicable charges for the individual associated services but is not applied when features which carry separate nonrecurring charges
are added. New Installation Charges apply to the relocated services and the PRI Miscellaneous Change Charge applies to reconfigure the existing PRI serving arrangement. New Installation Charges
apply to all moves where the PRI service will be served by a different serving central office.

1.1.2.5.3ISDN PRI Configurations and Features
Non- Monthly Charge
Line Contractor's Feature Restrictions, Recurring Recurring per Delegation
item Product Limitations and Charge Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Additional Information peritem perunit Measure peritem (Yes/No) Discretionary
1 ISDN PRI PRAS1 Provides twenty-three (23) 64 Kbps B Requires DS1 $0.00 $123.00 Package $400.00 No Required
Package #1 (bearer) channels and one (1) primary
64 Kbps D (delta/signaling) channel.
The first interface of every PRI serving
arrangement must be a Package 1.
2 ISDN PRI PRAS3 Provides an additional twenty-three (23) | Requires DS1 $0.00 $123.00 Package $400.00 No Required
Package #3 64 Kbps B (bearer) channels and one (1)
backup 64 Kbps D (delta/signaling)
channel. This option is only available in
conjunction with a Package 1, and only
one Package 3 may be included with
each PRI serving arrangement.
3 IntraLATA Local | USGZ12 Local calling service up to 12 miles. Local Usage Only N/A $0.0083 Minute N/A No Required
Callingupto 12
miles
4 PRI2 B 2BTPG Allows the ISDN PRI to connect two $100.00 $46.13 Feature $100.00 No Required
Channel calls, transferthe calltogetherand then
Transfer release the parties fromthe ISDN PRI
5 ISDN PRI PRAS?2 Provides an additional twenty-four (24) Requires DS1. $0.00 $133.35 Package $400.00 No Required
Package #2 64 Kbps B (bearer) channels. This
option is only available in conjunction
with a Package 1
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1.1.2.5.3ISDN PRI Confi

urations and Features

Non- Monthly Charge
Line Contractor's Feature Restrictions, Recurring Recurring per Delegation
item Product Limitations and Charge Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Additional Information peritem perunit Measure peritem (Yes/No) Discretionary
6 Alternate Route | PRAAR Allows customers to specify an alternate | The alternate route may $50.00 $10.25 Feature $142.49 No Required
route where incoming calls may be be another PRI
directed when all channels are busy, or arrangement, non-PRI
when there is a network failure orloss of | trunk group, private
continuity with the premise equipment. facility, and/or other
suitable central office
route agreed upon by
the customerand the
Company.
7 PRIMARY PRACN Allows the network to pass Calling Name | Requires suitably $125.00 $10.25 Feature $400.00 No Required
RATE ISDN information (along with the calling line equipped ISDN
Calling Name identification) between multiple entities switching and terminal
Display within a PRI network serving equipment and
arrangement preceding. Calling Name
display is limited to
within the private
network
8 Dialing Plan PRADP Allows customers to dial between This Dialing Plan feature $175.00 $51.25 Feature $400.00 No Required
entities on eitheran access code or is required any time two
abbreviated station to station dialing or more entities are
basis. Notavailable on Direct Out. connected to create a
PRI network serving
Arrangement. Calls
between entities willbe
considered private, and
will notincurusage
charges.
9 PRIMARY PRAMW Allows the Company's network to pass Requires suitably $125.00 $10.25 Feature $400.00 No Required
RATE ISDN Message Waiting Indicationinformation equipped ISDN
Message between multiple entities within a PRI switching and terminal
Waiting network serving arrangement. equipment.
10 PRIMARY PRASG PRI Subgroup allows customers who Where facilities and $125.00 $10.25 Feature $400.00 No Required

RATE ISDN
Subgroup

subscribe to multiple associated service
types within a single PRI serving
arrangement to create subgroups,
thereby dedicating a certain number of
channels to a particular service type

operating conditions
permit.
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1.1.2.5.3ISDN PRI Confi

urations and Features

Non- Monthly Charge
Line Contractor's Feature Restrictions, Recurring Recurring per Delegation
item Product Limitations and Charge Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Additional Information peritem perunit Measure peritem (Yes/No) Discretionary
11 PRIMARY PRSRA This feature allows a calling station $125.00 $10.25 Feature $400.00 No Required
RATE ISDN which encounters a busy to notify the
Network Ring central office switch to signal the calling
Again station when the called station becomes
idle. The calling station can then notify
the switch to complete the call
12 PRIMARY PB1 First combo trunk group with PRI $70.75 $9.23 Group $70.75 No Required
RATE ISDN
First Combo
Trunk
13 PRIMARY PB2 Additional measured trunk with PRI $70.75 $9.23 Group $70.75 No Required
RATE ISDN
Additional
Combo Trunk
14 | DID Station ND8 Block of 100 telephone numbers used to | DID Station Numbers $400.00 $10.25 Block $400.00 No Required
Numbers 1% 100 work with DID trunking. Block of 100 telephone
numbers used to work
with DID trunking.
15 PRIMARY PRSUU Enables customers to send additional The Company's network $125.00 $10.25 Feature $400.00 No Required
RATE ISDN information overthe PRI D channelwith does not monitor or
User to User the ISDN call setup and call clearing interpret the information
Information messages. The feature allows users to - it is carried and
send and/orreceive information without | delivered transparently.
actual call completion.
16 | Inform911 PRAE9 An optional upgrade feature which Available where $142.49 $143.50 Feature $379.96 No Required

allows the Calling Party Number of the
station to be sentto the E911 database
ratherthan the Billed Telephone
Number.

technical capability
exists. Itis the
customer’s responsibility
to provide station
numberupdatesto the
911 database.
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1.1.2.5.3ISDN PRI Configurations and Features
Non- Monthly Charge
Line Contractor's Feature Restrictions, Recurring Recurring per Delegation
item Product Limitations and Charge Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Additional Information peritem perunit Measure peritem (Yes/No) Discretionary
17 PRIMARY PRAER Enhanced Alternate Route allows Aroute may be limited in $142.49 $56.38 Feature $379.96 No Required
RATE ISDN incoming voice or data calls to overflow the number of
Enhanced on adisasterand busy basis to a line simultaneous calls that
Alternate Route side and trunk side connection can berouted. Features
designated by the customer. Subject to includes Call Forward
technical capabilities, routing is not feature (Identifier: EVC)
limited to another PRI arrangement,
trunk group or private facility as is the
Alternate Route feature.
18 | PRIMARY PRARD Station Record Detail will provide the $142.49 $19.48 Feature $379.96 No Required
RATE ISDN customer with the station number of all
Station Record originating calls on the customer bill so
Detail that callinformation can be tracked ata
station level.
19 PRIMARY PRACF Deluxe Call Transfer allows the $94.99 $43.82 Feature $379.96 No Required
RATE ISDN customer to transfer an incoming call to
Deluxe Call any dialable telephone number, freeing
Transfer the incoming channelforthe next call
upon transfer completion. Also allows for
the use of a single channel on 3-Way
Calling.
20 IntraLATA Local | USGZ3 Per-minute rate, billed in increments of Zone 3 is only available N/A $0.0083 Minute N/A No Required
Calling over 12 18 second initial increment and one in zoned usage areas.
miles and up to second subsequent increments for
16 miles directly dialed calls made overthe public
switched network from business
telephone lines 12 to 16 miles. Features
described above are a function of lines,
which give customers network access
and provide dialtone and the ability to
make calls. These access methods
include (but are not limited to) Centrex
lines, Business Access Lines, and PBXs.
21 | Additional DID NDA Each additional block of 100 numbers $70.00 $10.25 Block $70.00 No Required
Station used to work with DID trunking (after
Numbers initial two blocks of 100 numbers).

Subcategory 1.1 — Dedicated Access

Updated 11/06/2020

Page 10 of 16




State of California
Statewide Technology Procurement Division

AT&T Corp

IFB STPD 12-001-A
SOW Catalog B

1.1.2.5.3ISDN PRI Confi

urations and Features

Non- Monthly Charge
Line Contractor's Feature Restrictions, Recurring Recurring per Delegation
item Product Limitations and Charge Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Additional Information peritem perunit Measure peritem (Yes/No) Discretionary
22 Block of 20 DID ND1 Block of 20 DID station numbersin the $142.49 $14.61 Block $128.24 No Required
Station same trunk group.
Numbers
23 | ISDN PRI PB4 PRIMARY RATE ISDN Trunk-Inbound $70.75 $9.23 Group $70.75 No Required
Trunk-Inbound Only
Only
24 | ISDNPRITrunk | PB3 PRIMARY RATE ISDN PRI Trunk $70.75 $9.23 Group $70.75 No Required
Outbound Only Outbound Only
25 PRIMARY NM1PG Allows ISDN PRI Calling name Delivery $125.00 $10.25 feature $400.00 No Required
RATE ISDN with call controlto send calling party
Calling Name name to ISDN Class Il equipment
Delivery
26 | PRIMARY PRSPF Private Facility Connection $250.00 $102.50 feature $400.00 No Required
RATE ISDN
Private Facility
Connection
27 | PRIMARY XPB The PRI Miscellaneous Change Charge $100.00 $46.13 change $400.00 No Required
RATE ISDN applies each time the customerrequests
Miscellaneous a change to the existing basic features
Change Charge and/or optional features of an existing
PRI serving arrangement
28 Hunting HTG Allows incoming calls to search a group $30.00 $0.51 Occurrence | $30.00 No Required
of multiple lines in the same exchange,
of same class of service, and of the
same customerfor an idle line.
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1.1.3.2 Extended Demarcation Wiring Services

Contractor's Description of Service, include required service description, features and additional features offered by Contra ctor:

AT&T Extended Demarcation (Extended Demarc) wiring services support the services covered by Contract for all Customer occupie d buildings where services under this Contract are being offered.
Extended Demarc wiring includes wire/cable related activities required to extend the demarcation point to the Customer defined termination location or cross-connect point fromthe Contractor's MPOE.
Extended Demarc wiring shall include the necessary wire/cable, connectors, jumpers, panel, andjack. Extended Demarc wiring shall also include associated trouble shooting, testing andlabeling.

Geographic Availability: US Domestic

Service Limitations and Restrictions :

Demarc wiring is limited to the following:

. Installation of cabling for extending services fromthe MPOE location to the Customer’s point of utilization
. Installation of cross connects orrearrangement of existing jumpers
. Identification and testing of existing cabling beyond the MPOE to the Customer's Equipment location

. Installation intervals shall be in accordance with the timeframes identified for the services that this cabling will support, and shall be subject to the SLAs associated with that service.
. Only to be sold in conjunction with the provisioning of services specifically listed in Subcategory 1.1.

Change Charge Applicability: N/A

1.1.3.2 Extended Demarcation Wiring Services

Non- Monthly Charge
Line Contractor's Recurring Recurring per Delegation
item Product Feature Restrictions, Limitations Charge Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description and Additional Information peritem perunit Measure peritem (Yes/No) Discretionary
1 Extended EDCR Wiring services to extend Facilities AT&T assumes customer has $505.53 $0.00 Installation |  $0.00 No Required
Demarcation — from the Customer's MPOE to the adequate pathways. The labor
Copperfour- Customer's point of utilization from rate is forwork performed during
Pair — Regular a coppertrunk ortrunking regular hours.
Hours equipment as described in Section
1.1.3.1. Includes up to 300 feetof
four-pair cable and an RH48s or
equivalent jack.
2 Extended EDCO Wiring services to extend Facilities AT&T assumes customer has $646.03 $0.00 Installation [ $0.00 No Required
Demarcation — from the Customer's MPOE to the adequate pathways. The labor
Copperfour Customer's point of utilization from rate is forwork performed during
Pair — a coppertrunk ortrunking overtime hours.
Overtime equipment as described in Section
Hours 1.1.3.2. Includes up to 300 feetof
four-pair cable and an RJ48s or
equivalent jack.
3 Extended EDCH Wiring services to extend Facilities AT&T assumes customer has $926.98 $0.00 Installation [ $0.00 No Required
Demarcation — from the Customer’s MPOE to the adequate pathways. The labor
Copperfour Customer’s point of utilization from rate is forwork performed during
Pair — Sunday a coppertrunk ortrunking Sunday and Holiday hours.
and Holiday equipment as described in Section
Hours 1.1.3.2. Includes up to 300 feetof

four-pair cable and an RJ48s or
equivalent jack.
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1.1.3.2 Extended Demarcation Wiring Services

Line
item
#

Feature Name

Contractor's
Product
Identifier

Feature Description

Feature Restrictions, Limitations
and Additional Information

Non-
Recurring
Charge
peritem

Monthly
Recurring
Chargel/item
perunit

Unit of
Measure

Charge
per
change
peritem

Delegation
Needed
(Yes/No)

Required or
Discretionary

4

Extended
Demarcation —
Copper 25 Pair
— Regular
Hours

EDC25R

Wiring services to extend Facilities
from the Customer's MPOE to the
Customer's point of utilization from
a coppertrunk ortrunking
equipment as described in Section
1.1.3.2. Includes up to 300 feetor
less of Category 5e 25-pair CMP
cable, one (1) patch paneland
mounting hardware. Ten (10)
Category 5e, three (3) meter
jumpers; one (1) 24-port patch
panelto be provided in the MPOE
and Intermediate Distribution Frame
(IDF) forall circuits being extended.
Includes associated
troubleshooting, testing, and
labeling.

AT&T assumes customer has
adequate pathways. The labor
rate is forwork performed during
regularhours only.

$1767.80

$0.00

Installation

$0.00

No

Required

Extended
Demarcation —
Copper 25 Pair
—Overtime
Hours

EDC250

Wiring services to extend Facilities
from the Customer's MPOE to the
Customer's point of utilization from
a coppertrunk ortrunking
equipment as described in 1.1.3.2.
Includes up to 300 feet orless of
Category 5e 25-pair CMP cable,
one (1) patch paneland mounting
hardware. Ten (10) Category 5e,
three (3) meterjumpers; one (1) 24-
port patch panelto be provided in
the MPOE and Intermediate
Distribution Frame (IDF) forall
circuits being extended. Includes
associated troubleshooting, testing,
and labeling.

AT&T assumes customer has
adequate pathways. The labor
rate is forwork performed during
overtime hours.

$1978.55

$0.00

Installation

$0.00

No

Required

Extended
Demarcation —
Copper 25 Pair
—Sunday and
Holiday Hours

EDC25H

Wiring services to extend Facilities
from the Customer's MPOE to the
Customer's point of utilization from
a coppertrunk ortrunking
equipmentasdescribed in1.1.3.2.
Includes up to 300 feet orless of
Category 5e 25-pair CMP cable,
one (1) patch paneland mounting
hardware. Ten (10) Category 5e,
three (3) meterjumpers; one (1) 24-
port patch panelto be provided in
the MPOE and Intermediate
Distribution Frame (IDF) for all
circuits being extended. Includes

AT&T assumes customer has
adequate pathways. The labor
rate is forwork performed during
Sunday and Holiday hours.

$2399.97

$0.00

Installation

$0.00

No

Required
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1.1.3.2 Extended Demarcation Wiring Services

Non- Monthly Charge
Line Contractor's Recurring Recurring per Delegation
item Product Feature Restrictions, Limitations Charge Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description and Additional Information peritem perunit Measure peritem (Yes/No) Discretionary
associated troubleshooting, testing,
and labeling.
7 Extended EDOR Wiring services to extend Facilities To provide this service, AT&T $1958.58 $0.00 Installation | $0.00 No Required
Demarcation — from the Customer's MPOE to the assumes customer has adequate
Optical Fiber Customers point of utilization froma | pathways. The laborrate is for
Link — Regular fibertrunk or trunking equipmentas | work performed during Regular
Hours described in 1.1.3.1 with strand hours.
count required to provision one (1)
each service only. Includes up to
1,000 feet of 62.5/125—0r50/125 —
micron, two-strand OFNP fiber drop
cable with adapters, enclosures,
connectors, and two (2) SC-SC
duplex patch cords for each single
circuit extension. Includes
associated troubleshooting, testing
and labeling.
8 Extended EDOO Wiring services to extend Facilities To provide this service, AT&T $2309.83 $0.00 Installation [ $0.00 No Required
Demarcation — from the Customer's MPOE to the assumes customer has adequate
Optical Fiber Customers point of utilization froma | pathways. The laborrate is for
Link— fibertrunk or trunking equipmentas | work performed during overtime
Overtime described in 1.1.3.2 with strand hours.
Hours count required to provision one (1)

each service only. Includes up to
1,000 feetof 62.5/125—-0r50/125 —
micron, two-strand OFNP fiber drop
cable with adapters, enclosures,
connectors, and two (2) SC-SC
duplex patch cords foreach single
circuit extension. Includes
associated troubleshooting, testing
and labeling.
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1.1.3.2 Extended Demarcation Wiring Services

Non- Monthly Charge
Line Contractor's Recurring Recurring per Delegation
item Product Feature Restrictions, Limitations Charge Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description and Additional Information peritem perunit Measure peritem (Yes/No) Discretionary
9 Extended EDOH Wiring services to extend Facilities To provide this service, AT&T $3012.21 $0.00 Installation | $0.00 No Required
Demarcation — from the Customer's MPOE to the assumes customer has adequate
Optical Fiber Customers point of utilization froma | pathways. The laborrate is for
Link— Sunday fibertrunk or trunking equipmentas | work performed during Sunday
and Holiday described in 1.1.3.2 with strand and Holiday hours.
Hours count required to provision one (1)
each service only. Includes up to
1,000 feet of 62.5/125—0r50/125 —
micron, two-strand OFNP fiber drop
cable with adapters, enclosures,
connectors, and two (2) SC-SC
duplex patch cords foreach single
circuit extension. Includes
associated troubleshooting, testing
and labeling.
10 Inside Wire RPL This inside wire repair plan covers Atthe customer'srequest, AT&T $0.00 $3.59 Each $0.00 No Required
Repair Plan — Private Line/Special Access service. | will isolate trouble to the simple
Data inside wire, jack, or customer

provided equipment. AT&T will
performrepairs on the customer's
simple inside wire and/or jack.
AT&T will isolate trouble
associated with customer
provided equipment but will not
repair, adjust, nor performany
otherwork on customer provided
equipment or facilities. WirePro
applies only to line(s) that are
covered by the plan (Plan is not
transferable).

Subcategory 1.1 — Dedicated Access

Updated 11/06/2020

Page 15 of 16




State of California
Statewide Technology Procurement Division

AT&T Corp IFB STPD 12-001-A

SOW Catalog B

1.1.3.3 Services Related Hourly Support

Contractor's Description of Service, include required service description, features and additional features offered by:

Work performed under this Section is authorized only for situations where the Contractor has dispatched personnel to diagnose a service problemthat turns out to be caused by factors o utside the
responsibility of the Contractor (e.g., Network Interface Units/ circuit terminations, etc.)

AT&T shall provide a fixed hourly rate schedule for labor classifications common to the diagnosis of contracted services. The rates identified shall only be used for the diagnosis of contracted services and
no materials shall be provided.

Geographic Availability: US Domestic

Service Limitations and Restrictions: None

Change Charge Applicability: N/A

1.1.3.3 Services Related Hourly Support

Non- Monthly Charge
Line Contractor's Feature Restrictions, Recurring Recurring per Delegation
item Product Limitations and Additional | Charge per Chargel/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item perunit Measure peritem (Yes/No) Discretionary
1 Field Service MVV Field technician properly trained to Laboronly. Bill from time N/A $117.00 Hour N/A No Required
Repair an expert levelforthe service being | of dispatch status to time
Technician dispatched to diagnose and/or tech completesjob. The
Regular Hours repaira CALNET 3 service problem | laborrate is forwork
that turns out to be caused by performed during normal
factors outside the responsibility of | businesshoursonly.
the Contractor.
2 Field Service MVVO Field technician properly trained to Laboronly. Billfrom time $0.00 $163.98 Hour $0.00 No Required
Repair an expertlevel forthe service being | of dispatch status to time
Technician dispatched to diagnose and/or tech completesjob. The
Overtime Hours repaira CALNET 3 service problem | laborrate is forwork
that turns out to be caused by performed during overtime
factors outside the responsibility of | hoursonly.
the Contractor.
3 Field Service MVVH Field technician properly trained to Laboronly. Billfrom time N/A $234.00 Hour N/A No Required
Repair an expert levelforthe service being | of dispatch status to time
Technician dispatched to diagnose and/or tech completesjob. The
Sunday and repaira CALNET 3 service problem | laborrate is forwork
Holiday Hours thatturns out to be caused by performed during Sunday
factors outside the responsibility of | and Holiday hours only.
the Contractor.
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