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1.3.2.2.4 Standalone VoIP Handset Service Packages 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:   
AT&T  Standalone VoIP Handset Service Packages are a complete network based communications solutions, including handsets,and AT&T managed LAN infrastructure. Network transport, services, 
and applications layers are implemented transparently, allowing transport infrastructure to be independent from the services and applications that run on top of it.  

AT&T Voice DNA Service 

AT&T Voice DNA is a network-based, fully hosted VoIP solution, including the handset, that offers businesses a full range of advanced calling features, applications, and management tools for 
employees and remote workers over a single network interface.  

Geographic Availability:  Domestic  US 

Service Limitations and Restrictions :  Access is subject to availability of facilities. 

Change Charge Applicability: Any physical on-site move that requires a dispatch of a technician or engineer. 

 
1.3.2.2.4 Standalone VoIP Handset Service Packages 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations and 
Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

1 Standard 
Standalone VoIP 
Handset Service 
Package without 
Station Cabling 

SV001 Service Package 
with Standard 
Standalone VoIP 
Handset as 
described in 
1.3.2.2.4.1 above 
where station 
cabling is provided 
by the Customer and 
the Basic Feature 
Package as 
described in 
1.3.2.2.3. 

  WARNING: This product can 
expose you to lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 
 
 
 
 
 
  

$0.00 $15.12 Seat $100.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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1.3.2.2.4 Standalone VoIP Handset Service Packages 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations and 
Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

2 Standard 
Standalone VoIP 
Handset Service 
Package with 
Station Cabling 

SV011 Service Package 
with Standard 
Standalone VoIP 
Handset Service 
Package as 
described in 
1.3.2.2.4.1 above 
where station 
cabling is installed 
by the Contractor 
and the Basic 
Feature Package as 
described in 
1.3.2.2.3. 

  WARNING: This product can 
expose you to lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$464.80 $15.12 Seat $100.00 No Required 

3 Midrange 
Standalone VoIP 
Handset Service 
Package without 
Station Cabling 

SV002 Service Package 
with Midrange 
Standalone VoIP 
Handset Service 
Package as 
described in 
1.3.2.2.4.2 above 
where station 
cabling is provided 
by the Customer and 
the Basic Feature 
Package as 
described in 
1.3.2.2.3. 

  WARNING: This product can 
expose you to  lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$0.00 $16.14 Seat $100.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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1.3.2.2.4 Standalone VoIP Handset Service Packages 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations and 
Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

4 Midrange 
Standalone VoIP 
Handset Service 
Package with 
Station Cabling 

SV012 Service Package 
with Midrange 
Standalone VoIP 
Handset Service 
Package as 
described in 
1.3.2.2.4.2 where 
station cabling is 
installed by the 
Contractor and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3 

  WARNING: This product can 
expose you to lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$464.80 $16.14 Seat $100.00 No Required 

5 Executive 
Standalone VoIP 
Handset Service 
Package without 
Station Cabling 

SV003 Service Package 
with Executive  
Standalone VoIP 
Handset Service 
Package as 
described in 
1.3.2.2.4.3 where 
station cabling is 
provided by the 
Customer and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3. 

  WARNING: This product can 
expose you to lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$0.00 $20.50 Seat $100.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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1.3.2.2.4 Standalone VoIP Handset Service Packages 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations and 
Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

6 Executive 
Standalone VoIP 
Handset Service 
Package with 
Station Cabling 

SV013 Service Package 
with Executive 
Standalone VoIP 
Handset Service 
Package as 
described in 
1.3.2.2.4.3 where 
station cabling is 
installed by the 
Contractor and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3 

  WARNING: This product can 
expose you to  lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$464.80 $20.50 Seat $100.00 No Required 

7 Attendant 
Standalone VoIP 
Handset Service 
Package without 
Station Cabling 

SV004 Service Package 
with Attendant 
Standalone VoIP 
Handset Service 
Package as 
described in 
1.3.2.2.4.4 where 
station cabling is 
provided by the 
Customer and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3 

  WARNING: This product can 
expose you to lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$0.00 $23.06 Seat $100.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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1.3.2.2.4 Standalone VoIP Handset Service Packages 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations and 
Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

8 Attendant 
Standalone VoIP 
Handset Service 
Package with 
Station Cabling 

SV014 Service Package 
with Attendant 
Standalone VoIP 
Handset Service 
Package as 
described in 
1.3.2.2.4.4 where 
station cabling is 
installed by the 
Contractor and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3. 

  WARNING: This product can 
expose you  lead and lead compounds 
which are known to the State of 
California to cause cancer, and birth 
defects or other reproductive harm. 
For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$464.80 $23.06 Seat $100.00 No Required 

9 Standalone VoIP 
Standard 
Conference Room 
Speakerphone 
Service Package 
with Station 
Cabling 

SV015 Service Package 
with Standalone 
VoIP conference 
phone Service 
Package with no 
external speakers as 
described in 
1.3.2.2.4.5 where 
station cabling is 
provided by the 
Contractor and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3. 

  WARNING: This product can 
expose you to  lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$464.80 $31.78 Seat $100.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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1.3.2.2.4 Standalone VoIP Handset Service Packages 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations and 
Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

10 Standalone VoIP 
Standard 
Conference Room 
Speakerphone 
Service Package 
without Station 
Cabling 

SV005 Service Package 
with Standalone 
VoIP conference 
phone Service 
Package with no 
external speakers as 
described in 
1.3.2.2.4.5 where 
station cabling is 
provided by the 
Customer and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3 

  WARNING: This product can 
expose you to  lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$0.00 $31.78 Seat $100.00 No Required 

11 Standalone VoIP 
Executive 
Conference Room 
Speakerphone 
Service Package 
with Station 
Cabling 

SV016 Service Package 
with Standalone 
VoIP conference 
phone Service 
Package with two (2) 
external speakers as 
described in 
1.3.2.2.4.6 where 
station cabling is 
provided by the 
Contractor and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3 

  WARNING: This product can 
expose you to lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$464.80 $33.83 Seat $100.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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1.3.2.2.4 Standalone VoIP Handset Service Packages 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations and 
Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

12 Standalone VoIP 
Executive 
Conference Room 
Speakerphone 
Service Package 
without Station 
Cabling 

SV006 Service Package 
with Standalone 
VoIP conference 
phone Service 
Package with two (2) 
external speakers as 
described in 
1.3.2.2.4.6 where 
station cabling is 
provided by the 
Customer and the 
Basic Feature 
Package as 
described in 
1.3.2.2.3 

  WARNING: This product can 
expose you to lead and lead 
compounds which are known to the 
State of California to cause cancer, 
and birth defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

 WARNING: This product can 
expose you to lead and lead 
compound which are known to the 
State of California to cause cancer, 
and to Bisphenol A (BPA), which is 
known to the State of California to 
cause birth defects or other 
reproductive harm. For more 
information go to 
www.P65Warnings.ca.gov. 

$0.00 $33.83 Seat $100.00 No Required 

13 VDNA ACD 
Feature 

IPACD VDNA Automatic 
Call Distributor 
Feature. 

  $0.00 $40.18 Agent $0.00 No Required  

 
  

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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1.3.2.3 Standalone VoIP Features 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor  

AT&T Standalone VoIP Service provides complete network based communications solutions, including handsets, which utilizes AT&T managed LAN infrastructure. Network transport, services, and 
applications layers are implemented transparently, allowing transport infrastructure to be independent from the services and applications that run on top of it. The following optional service features are 
available: 

•         Standalone VoIP Site Survivability service 
•         Standalone VoIP Customer Station Retest 
•         Standalone VoIP DID Number Reservation 
•         Standalone  VoIP Web- Based Attendant Console 
•         Standalone VoIP Additional Line Appearance 
•         Standalone VoIP Analog and Facsimile Support 
•         Standalone VoIP Equipment Rack 

Geographic Availability:  Domestic US 

Service Limitations and Restrictions: None 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.3.2.3 Standalone VoIP Features 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

1 Standalone VoIP Site 
Survivability Network 
Failure 

VDNASS Site Survivability option   ICB ICB N/A ICB No Required 

2 Standalone VoIP 
Customer Station 
Cabling Retest 

SCRT Additional test beyond the 
initial cabling test as 
identified in Section 
(1.3.2.3.2) Standalone 
VoIP Customer Station 
Cabling Retest) 

  $57.14 $0.00 Seat N/A No Required 

3 Standalone VoIP 
Block of 20 Additional 
Direct Inward Dialing 
(DID) Number 
Reservation 

20DID Block of 20 DID numbers 
held in reservation. 

  N/A $0.00 Per Block of 
20 

N/A No Required 
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1.3.2.3 Standalone VoIP Features 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

4 Standalone VoIP 
Web-Based Attendant 
Console 

WBAC Enables a subscriber 
(e.g., receptionist) to 
monitor a configurable set 
of subscribers 

  N/A $0.00 Each N/A No Required 

5 Standalone VoIP 
Additional Line 
Appearance 

MLA Additional line 
appearances for multi-line 
handsets. 

  N/A $0.00 Appearance N/A No Required 

6 Standalone VoIP 
Analog and Facsimile 
Support 

ADFS Analog device or facsimile 
support 

  $0.00 $0.00 Each N/A No Required 

7 Standalone VoIP 
Equipment Rack 

ERI Standard 19” 2-post 
equipment rack and 
installation 

  $1,058.90 $0.00 Each N/A No Required 
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1.3.2.4.4 Standalone VoIP Off-Net Toll-Free Services 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor  

AT&T Standalone VoIP Off- Net Toll-Free Service allows a customer to receive off-net toll-free calls from the 50 United States, the District Of Columbia, the Virgin Islands, and Puerto Rico. 

Geographic Availability:  US Domestic 

Service Limitations and Restrictions: None 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.3.2.4.4 Standalone VoIP Off-Net Toll-Free Services 

Line Item 
# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item 
Per unit Unit of Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

1 Standalone VoIP Off-
Net Toll-Free 

VIEEUS Allows Customers to 
make and receive off-
net toll-free calls from 
the United States, 
District of Columbia, 
U.S. Virgin Islands and 
Puerto Rico. Inbound 
Intrastate-IntraLATA. 

  $0.00 $0.0113 Minute $0.00 No Required 

 
IPTF Advanced 
Features 

Multiple (See 
feature IDs 

below) 

    
      

2 Call Transfer/Transfer 
Connect - Courtesy 
Transfer 

E8UC1 Courtesy Transfer 
allows the agent to 
transfer a caller to 
another AT&T toll free 
number, RRN or a 
Plain Old Telephone 
Service (POTS) line, in 
the same building or 
another location, 
without remaining on 
the line. 

  $0.00 $0.01 call $0.00 No Required  
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1.3.2.4.4 Standalone VoIP Off-Net Toll-Free Services 

Line Item 
# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item 
Per unit Unit of Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

3 Call Transfer/Transfer 
Connect - Consult 
and Transfer 

E8YC2 Consult and Transfer 
allow the agent to 
transfer a call similarly 
to the Courtesy 
Transfer option 
however, the 
transferring agent is 
able to remain on the 
call until ringing is 
heard or the call is 
answered. At that 
point, the transferring 
agent is dropped. 

 If the transfer 
fails—for 
instance, if the 
target number is 
busy—the agent 
may return to the 
caller and try 
another transfer, 
take a message, 
etc. 

$0.00 $0.02 call $0.00 No Required  

4 Call Transfer/Transfer 
Connect  Conference 
and Transfer 

E8YPC Conference & Transfer 
allows an agent to 
consult with the target 
party prior to adding 
the caller to a three-
way conference.  . 
Following the three-
way conference, the 
caller may remain 
connected to the agent 
or the target party. 

  $0.00 $0.03 call $0.00 No Required  

5 Message 
Announcement 

E8U The caller hears a pre-
recorded promotional 
or informational 
message prior to, 
during, or after the call 
is routed to the caller-
selected destination. 

  $0.00 $0.02 Announcement $0.00 No Required  

6 Network Queuing E8GNQ Network Queuing will 
allow a call to be held 
in queue in the AT&T 
network until the 
termination becomes 
available. 

  $150.00 $10.25 Application $0.00 No Required  

7 Network Queuing TFNQA Network Queuing will 
allow a call to be held 
in queue in the AT&T 
network until the 
termination becomes 
available. 

  $0.00 $0.1538 Minute $0.00 No Required  
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1.3.2.4.4 Standalone VoIP Off-Net Toll-Free Services 

Line Item 
# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item 
Per unit Unit of Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

8 Percentage Allocation 
Routing/Quick Call 
Allocator 

TFQCA This offering provides 
the owner of the each 
Toll Free number the 
ability to allocate calls 
to different locations or 
terminations on a 
percentage basis. 

Routing must be 
to at least two 
terminations/ 
locations 
Percentage must 
be expressed in 
complete 
numbers.  The 
smallest allowed 
allocation is 1%. 

$0.00 $0.00 Application $0.00 No Required  

9 Converged VoIP Off-
Net Toll-Free 

VIRRUS Inbound Intrastate-
IntraLATA. 

 $0.00 $0.0113 Minute $0.00 No Required  

10 Inbound Toll Free 
Calling Rate for 
Calling Plan D 

VIREUS Inbound Toll-Free 
calling for SIP Calling 
Plan D Customers. 
Inbound Intrastate-
IntraLATA. 

 $0.00 $0.0113 Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: 

AT&T Converged VoIP International Service allows a customer to make off-net toll calls to countries outside of the Domestic US. 

Geographic Availability:  230 Countries 

Service Limitations and Restrictions: None 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

Standalone VoIP International Off-Net Calling – Peak Time 

1 VoIP International Off-Net Calling 
- Peak Time Brazil 

IPIPBZ     $0.00 $0.0687  Minute $0.00 No Required 

2 VoIP International Off-Net Calling 
- Peak Time Canada 

IPIPCAN     $0.00 $0.0314  Minute $0.00 No Required 

3 VoIP International Off-Net Calling 
- Peak Time China 

IPIPCH     $0.00 $0.0408  Minute $0.00 No Required 

4 VoIP International Off-Net Calling 
- Peak Time France 

IPIPFR     $0.00 $0.0334  Minute $0.00 No Required 

5 VoIP International Off-Net Calling 
- Peak Time Germany 

IPIPGER     $0.00 $0.0404  Minute $0.00 No Required 

6 VoIP International Off-Net Calling 
- Peak Time Israel 

IPIPIS     $0.00 $0.0428  Minute $0.00 No Required 

7 VoIP International Off-Net Calling 
- Peak Time Italy 

IPIPIT     $0.00 $0.0334  Minute $0.00 No Required 

8 VoIP International Off-Net Calling 
- Peak Time Japan 

IPIPJP     $0.00 $0.0465  Minute $0.00 No Required 

9 VoIP International Off-Net Calling 
- Peak Time Korea 

IPIPSK     $0.00 $0.0634  Minute $0.00 No Required 

10 VoIP International Off-Net Calling 
- Peak Time Mexico 

IPIPMX     $0.00 $0.0989  Minute $0.00 No Required 

11 VoIP International Off-Net Calling 
- Peak Time Spain 

IPIPSP     $0.00 $0.0345  Minute $0.00 No Required 

12 VoIP International Off-Net Calling 
- Peak Time Switzerland 

IPIPSW     $0.00 $0.0408  Minute $0.00 No Required 

13 VoIP International Off-Net Calling 
- Peak Time United Kingdom 

IPIPUK     $0.00 $0.0330  Minute $0.00 No Required 
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

Standalone VoIP International Off-Net Calling – Off-Peak Time 
14 VoIP International Off-Net Calling 

- Off-Peak Time Brazil 
IPIOBZ     $0.00 $0.0687  Minute $0.00 No Required 

15  VoIP International Off-Net Calling 
- Off-Peak Time Canada 

IPIOCAN     $0.00 $0.0314  Minute $0.00 No Required 

16 VoIP International Off-Net Calling 
- Off-Peak Time China 

IPIOCH     $0.00 $0.0408  Minute $0.00 No Required 

17 VoIP International Off-Net Calling 
- Off-Peak Time France 

IPIOFR     $0.00 $0.0334  Minute $0.00 No Required 

18 VoIP International Off-Net Calling 
- Off-Peak Time Germany 

IPIOGER     $0.00 $0.0404  Minute $0.00 No Required 

19 VoIP International Off-Net Calling 
- Off-Peak Time Israel 

IPIOIS     $0.00 $0.0428  Minute $0.00 No Required 

20 VoIP International Off-Net Calling 
- Off-Peak Time Italy 

IPIOIT     $0.00 $0.0334  Minute $0.00 No Required 

21 VoIP International Off-Net Calling 
- Off-Peak Time Japan 

IPIOJP     $0.00 $0.0465  Minute $0.00 No Required 

22 VoIP International Off-Net Calling 
- Off- Peak Time Korea 

IPIOSK     $0.00 $0.0634  Minute $0.00 No Required 

23 VoIP International Off-Net Calling 
- Off-Peak Time Mexico 

IPIOMX     $0.00 $0.0989  Minute $0.00 No Required 

24 VoIP International Off-Net Calling 
- Off- Peak Time Spain 

IPIOSP     $0.00 $0.0345  Minute $0.00 No Required 

25 VoIP International Off-Net Calling 
- Off-Peak Time Switzerland 

IPIOSW     $0.00 $0.0408  Minute $0.00 No Required 

26 VoIP International Off-Net Calling 
- Off-Peak Time United Kingdom 

IPIOUK     $0.00 $0.0330  Minute $0.00 No Required 

International Mobile Termination Charge (IMTC) 
27 International Mobile Termination 

Charge (IMTC) Brazil 
IPIMBZ     $0.00 $0.0700  Minute $0.00 No Required 

28 International Mobile Termination 
Charge (IMTC) Canada 

IPIMCAN     $0.00 $0.0412  Minute $0.00 No Required 

29 International Mobile Termination 
Charge (IMTC) China 

IPIMCH     $0.00 $0.0405  Minute $0.00 No Required 

30 International Mobile Termination 
Charge (IMTC) France 

IPIMFR     $0.00 $0.2104  Minute $0.00 No Required 

31 International Mobile Termination 
Charge (IMTC) Germany 

IPIMGER     $0.00 $0.2142  Minute $0.00 No Required 

32 International Mobile Termination 
Charge (IMTC) Israel 

IPIMIS     $0.00 $0.1079  Minute $0.00 No Required 

33 International Mobile Termination 
Charge (IMTC) Italy 

IPIMIT     $0.00 $0.2184  Minute $0.00 No Required 
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

34 International Mobile Termination 
Charge (IMTC) Japan 

IPIMJP     $0.00 $0.1936  Minute $0.00 No Required 

35 International Mobile Termination 
Charge (IMTC) Korea 

IPIMSK     $0.00 $0.1169  Minute $0.00 No Required 

36 International Mobile Termination 
Charge (IMTC) Mexico 

IPIMMX     $0.00 $0.2566  Minute $0.00 No Required 

37 International Mobile Termination 
Charge (IMTC) Spain 

IPIMSP     $0.00 $0.2225  Minute $0.00 No Required 

38 International Mobile Termination 
Charge (IMTC) Switzerland 

IPIMSW     $0.00 $0.2843  Minute $0.00 No Required 

39 International Mobile Termination 
Charge (IMTC) United Kingdom 

IPIMUK     $0.00 $0.2019  Minute $0.00 No Required 

Converged VoIP International Off-Net Calling – Peak Time - Additional Countries 
  

  
40 IP Intl Off-Net Peak - Afghanistan IPIPAFG     $0.00 $0.6305  Minute $0.00 No Required  

41 IP Intl Off-Net Peak - Albania IPIPALB     $0.00 $0.3955  Minute $0.00 No Required  

42 IP Intl Off-Net Peak - Algeria IPIPALG     $0.00 $0.2925  Minute $0.00 No Required  

43 IP Intl Off-Net Peak - American 
Samoa 

IPIPAMS     $0.00 $0.2266  Minute $0.00 No Required  

44 IP Intl Off-Net Peak - Andorra IPIPAND     $0.00 $0.1401  Minute $0.00 No Required  

45 IP Intl Off-Net Peak - Angola IPIPAGL     $0.00 $0.4739  Minute $0.00 No Required  

46 IP Intl Off-Net Peak - Anguilla IPIPAGU     $0.00 $0.2637  Minute $0.00 No Required  

47 IP Intl Off-Net Peak - Antarctica 
(Casey) 

IPIPANC     $0.00 $1.5343  Minute $0.00 No Required  

48 IP Intl Off-Net Peak - Antarctica 
(Scott) 

IPIPANS     $0.00 $1.5343  Minute $0.00 No Required  

49 IP Intl Off-Net Peak - Antigua and 
Barbuda 

IPIPANT     $0.00 $0.2184  Minute $0.00 No Required  

50 IP Intl Off-Net Peak - Argentina IPIPARG     $0.00 $0.1895  Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

51 IP Intl Off-Net Peak - Armenia IPIPARM     $0.00 $0.3543  Minute $0.00 No Required  

52 IP Intl Off-Net Peak - Aruba IPIPARU     $0.00 $0.1607  Minute $0.00 No Required  

53 IP Intl Off-Net Peak - Ascension 
Island 

IPIPASC     $0.00 $0.9403  Minute $0.00 No Required  

54 IP Intl Off-Net Peak - Australia IPIPAST     $0.00 $0.0742  Minute $0.00 No Required  

55 IP Intl Off-Net Peak - Austria IPIPAUS     $0.00 $0.0824  Minute $0.00 No Required  

56 IP Intl Off-Net Peak - Azerbaijan IPIPAZE     $0.00 $0.3584  Minute $0.00 No Required  

57 IP Intl Off-Net Peak - Bahamas IPIPBAH     $0.00 $0.1318  Minute $0.00 No Required  

58 IP Intl Off-Net Peak - Bahrain IPIPBHR     $0.00 $0.3255  Minute $0.00 No Required  

59 IP Intl Off-Net Peak - Bangladesh IPIPBAN     $0.00 $0.4533  Minute $0.00 No Required  

60 IP Intl Off-Net Peak - Barbados IPIPBAR     $0.00 $0.2431  Minute $0.00 No Required  

61 IP Intl Off-Net Peak - Belarus IPIPBLR     $0.00 $0.3082  Minute $0.00 No Required  

62 IP Intl Off-Net Peak - Belgium IPIPBLG     $0.00 $0.0742  Minute $0.00 No Required  

63 IP Intl Off-Net Peak - Belize IPIPBLZ     $0.00 $0.3172  Minute $0.00 No Required  

64 IP Intl Off-Net Peak - Benin IPIPBEN     $0.00 $0.2843  Minute $0.00 No Required  

65 IP Intl Off-Net Peak - Bermuda IPIPBER     $0.00 $0.1401  Minute $0.00 No Required  

66 IP Intl Off-Net Peak - Bhutan IPIPBHU     $0.00 $0.7170  Minute $0.00 No Required  

67 IP Intl Off-Net Peak - Bolivia IPIPBLV   $0.00 $0.2760 Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

68 IP Intl Off-Net Peak - Bosnia and 
Herzegovina 

IPIPBOL     $0.00 $0.2554  Minute $0.00 No Required  

69 IP Intl Off-Net Peak - Botswana IPIPBOS     $0.00 $0.2760  Minute $0.00 No Required  

70 IP Intl Off-Net Peak - British Virgin 
Islands 

IPIPBVI     $0.00 $0.1936  Minute $0.00 No Required  

71 IP Intl Off-Net Peak - Brunei IPIPBRU     $0.00 $0.3008  Minute $0.00 No Required  

72 IP Intl Off-Net Peak - Bulgaria IPIPBUL     $0.00 $0.2184  Minute $0.00 No Required  

73 IP Intl Off-Net Peak - Burkina 
Faso 

IPIPBKF     $0.00 $0.3914  Minute $0.00 No Required  

74 IP Intl Off-Net Peak - Burundi IPIPBUR     $0.00 $0.6552  Minute $0.00 No Required  

75 IP Intl Off-Net Peak - Cambodia IPIPCAM     $0.00 $0.7994  Minute $0.00 No Required  

76 IP Intl Off-Net Peak - Cameroon IPIPCMR     $0.00 $0.4039  Minute $0.00 No Required  

77 IP Intl Off-Net Peak - Cape Verde IPIPCAP     $0.00 $0.3626  Minute $0.00 No Required  

78 IP Intl Off-Net Peak - Cayman 
Islands 

IPIPCAY     $0.00 $0.1813  Minute $0.00 No Required  

79 IP Intl Off-Net Peak - Central 
African Republic 

IPIPCEN     $0.00 $0.5769  Minute $0.00 No Required  

80 IP Intl Off-Net Peak - Chad IPIPCHA     $0.00 $0.9147  Minute $0.00 No Required  

81 IP Intl Off-Net Peak - Chile IPIPCHI     $0.00 $0.1483  Minute $0.00 No Required  

82 IIP Intl Off-Net Peak - Christmas 
Island 

IPIPCHR     $0.00 $0.0948  Minute $0.00 No Required  

83 IP Intl Off-Net Peak - Cocos 
Island 

IPIPCOC     $0.00 $0.0948  Minute $0.00 No Required  

84 IP Intl Off-Net Peak - Colombia IPIPCOL     $0.00 $0.1936  Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

85 IP Intl Off-Net Peak - Comoros IPIPCOM     $0.00 $0.5810  Minute $0.00 No Required  

86 IP Intl Off-Net Peak - Congo 
Republic. 

IPIPCOZ     $0.00 $0.3955  Minute $0.00 No Required  

87 IP Intl Off-Net Peak - Congo 
(Zaire), Democratic Rep.  

IPIPCON     $0.00 $0.3914  Minute $0.00 No Required  

88 IP Intl Off-Net Peak - Cook 
Islands 

IPIPCOO     $0.00 $0.7570  Minute $0.00 No Required  

89 IP Intl Off-Net Peak - Costa Rica IPIPCOS     $0.00 $0.1854  Minute $0.00 No Required  

90 IP Intl Off-Net Peak - Croatia IPIPCRO     $0.00 $0.2348  Minute $0.00 No Required  

91 IP Intl Off-Net Peak - Cuba IPIPCUB     $0.00 $0.6754  Minute $0.00 No Required  

92 IP Intl Off-Net Peak - Cyprus IPIPCYP     $0.00 $0.2513  Minute $0.00 No Required  

93 IP Intl Off-Net Peak - Czech 
Republic 

IPIPCZE     $0.00 $0.2431  Minute $0.00 No Required  

94 IP Intl Off-Net Peak - Denmark IPIPDEN     $0.00 $0.0700  Minute $0.00 No Required  

95 IP Intl Off-Net Peak - Diego 
Garcia 

IPIPDIE     $0.00 $1.4834  Minute $0.00 No Required  

96 IP Intl Off-Net Peak - Djibouti IPIPDJI     $0.00 $0.4080  Minute $0.00 No Required  

97 IP Intl Off-Net Peak - Dominica IPIPDMC     $0.00 $0.2596  Minute $0.00 No Required  

98 IP Intl Off-Net Peak - Dominican 
Republic 

IPIPDMR     $0.00 $0.1318  Minute $0.00 No Required  

99 IP Intl Off-Net Peak - East Timor IPIPEAS     $0.00 $0.6881  Minute $0.00 No Required  

100 IP Intl Off-Net Peak - Ecuador IPIPECU     $0.00 $0.2184  Minute $0.00 No Required  

101 IP Intl Off-Net Peak - Egypt IPIPEGY     $0.00 $0.3461  Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

102 IP Intl Off-Net Peak - El Salvador IPIPELS     $0.00 $0.2225  Minute $0.00 No Required  

103 IP Intl Off-Net Peak - Equatorial 
Guinea 

IPIPEQU     $0.00 $0.8983  Minute $0.00 No Required  

104 IP Intl Off-Net Peak - Eritrea IPIPERI     $0.00 $0.5275  Minute $0.00 No Required  

105 IP Intl Off-Net Peak - Estonia IPIPEST     $0.00 $0.3090  Minute $0.00 No Required  

106 IP Intl Off-Net Peak - Ethiopia IPIPETH     $0.00 $0.5110  Minute $0.00 No Required  

107 IP Intl Off-Net Peak - Falkland 
Islands 

IPIPFAE     $0.00 $0.7806  Minute $0.00 No Required  

108 IP Intl Off-Net Peak - Faroe 
Islands 

IPIPFAL     $0.00 $0.2019  Minute $0.00 No Required  

109 IP Intl Off-Net Peak - Federated 
States of Micronesia 

IPIPMIC     $0.00 $0.5124  Minute $0.00 No Required  

110 IP Intl Off-Net Peak - Fiji IPIPFIN     $0.00 $0.4286  Minute $0.00 No Required  

111 IP Intl Off-Net Peak - French 
Polynesia 

IPIPFIJ     $0.00 $0.0700  Minute $0.00 No Required  

112 IP Intl Off-Net Peak - French 
Antilles 

IPIPFRE     $0.00 $0.2225  Minute $0.00 No Required  

113 IP Intl Off-Net Peak - French 
Guiana 

IPIPFRG     $0.00 $0.2843  Minute $0.00 No Required  

114 IP Intl Off-Net Peak - French 
Polynesia 

IPIPFP     $0.00 $0.3584  Minute $0.00 No Required  

115 IP Intl Off-Net Peak - Gabon IPIPGAB     $0.00 $0.3807  Minute $0.00 No Required  

116 IP Intl Off-Net Peak - Gambia IPIPGAM     $0.00 $0.4375  Minute $0.00 No Required  

117 IP Intl Off-Net Peak - Georgia IPIPGEO     $0.00 $0.3790  Minute $0.00 No Required  

118 IP Intl Off-Net Peak - Ghana IPIPGHA     $0.00 $0.2719  Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

119 IP Intl Off-Net Peak - Gibraltar IPIPGIB     $0.00 $0.2719  Minute $0.00 No Required  

120 IP Intl Off-Net Peak - Greece IPIPGRE     $0.00 $0.1154  Minute $0.00 No Required  

121 IP Intl Off-Net Peak - Greenland IPIPGRL     $0.00 $0.3923  Minute $0.00 No Required  

122 IP Intl Off-Net Peak - Grenada IPIPGND     $0.00 $0.2843  Minute $0.00 No Required  

123 IP Intl Off-Net Peak - Guadeloupe IPIPGDL     $0.00 $0.2142  Minute $0.00 No Required  

124 IP Intl Off-Net Peak - 
Guantanamo 

IPIPGNT     $0.00 $0.8983  Minute $0.00 No Required  

125 IP Intl Off-Net Peak - Guatemala IPIPGTM     $0.00 $0.1936  Minute $0.00 No Required  

126 IP Intl Off-Net Peak - Guinea IPIPGPR     $0.00 $0.4034  Minute $0.00 No Required  

127 IP Intl Off-Net Peak - Guinea-
Bissau 

IPIPGNB     $0.00 $0.7005  Minute $0.00 No Required  

128 IP Intl Off-Net Peak - Guyana IPIPGUY     $0.00 $0.4574  Minute $0.00 No Required  

129 IP Intl Off-Net Peak - Haiti IPIPHAI     $0.00 $0.3337  Minute $0.00 No Required  

130 IP Intl Off-Net Peak - Honduras IPIPHND     $0.00 $0.2596  Minute $0.00 No Required  

131 IP Intl Off-Net Peak - Hong Kong IPIPHKG     $0.00 $0.0948  Minute $0.00 No Required  

132 IP Intl Off-Net Peak - Hungary IPIPHUN     $0.00 $0.1895  Minute $0.00 No Required  

133 IP Intl Off-Net Peak - Iceland IPIPICE     $0.00 $0.1772  Minute $0.00 No Required  

134 IP Intl Off-Net Peak - India IPIPIN     $0.00 $0.2760  Minute $0.00 No Required  

135 IP Intl Off-Net Peak - Indonesia IPIPIDN     $0.00 $0.2225  Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

136 IP Intl Off-Net Peak - Iran IPIPIRN     $0.00 $0.4821  Minute $0.00 No Required  

137 IP Intl Off-Net Peak - Iraq IPIPIRQ     $0.00 $0.5728  Minute $0.00 No Required  

138 IP Intl Off-Net Peak - Ireland IPIPIRE     $0.00 $0.0700  Minute $0.00 No Required  

139 IP Intl Off-Net Peak - Ivory Coast IPIPIVO     $0.00 $0.5069  Minute $0.00 No Required  

140 IP Intl Off-Net Peak - Jamaica IPIPJAM     $0.00 $0.2390  Minute $0.00 No Required  

141 IP Intl Off-Net Peak - Jordan IPIPJOR     $0.00 $0.3914  Minute $0.00 No Required  

142 IP Intl Off-Net Peak - Kazakhstan IPIPKAZ     $0.00 $0.1854  Minute $0.00 No Required  

143 IP Intl Off-Net Peak - Kenya IPIPKEN     $0.00 $0.3543  Minute $0.00 No Required  

144 IP Intl Off-Net Peak - Kiribati IPIPKIR     $0.00 $0.7952  Minute $0.00 No Required  

145 IP Intl Off-Net Peak - Korea, 
Democratic Peoples Rep. 

IPIPKRN     $0.00 $1.1290  Minute $0.00 No Required  

146 IP Intl Off-Net Peak - Kuwait IPIPKUW     $0.00 $0.4203  Minute $0.00 No Required  

147 IP Intl Off-Net Peak - Kyrgyzstan IPIPKYR     $0.00 $0.3337  Minute $0.00 No Required  

148 IP Intl Off-Net Peak - Laos IPIPLAO     $0.00 $0.7664  Minute $0.00 No Required  

149 IP Intl Off-Net Peak - Latvia IPIPLAT     $0.00 $0.3090  Minute $0.00 No Required  

150 IP Intl Off-Net Peak - Lebanon IPIPLEB     $0.00 $0.3873  Minute $0.00 No Required  

151 IP Intl Off-Net Peak - Lesotho IPIPLES     $0.00 $0.3749  Minute $0.00 No Required  

152 IP Intl Off-Net Peak - Liberia IPIPLBR     $0.00 $0.3923  Minute $0.00 No Required  
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153 IP Intl Off-Net Peak - Libya IPIPLBY     $0.00 $0.4080  Minute $0.00 No Required  

154 IP Intl Off-Net Peak - 
Liechtenstein 

IPIPLIE     $0.00 $0.0989  Minute $0.00 No Required  

155 IP Intl Off-Net Peak - Lithuania IPIPLIT     $0.00 $0.3601  Minute $0.00 No Required  

156 IP Intl Off-Net Peak - Luxembourg IPIPLUX     $0.00 $0.0948  Minute $0.00 No Required  

157 IP Intl Off-Net Peak - Macao IPIPMAC     $0.00 $0.2925  Minute $0.00 No Required  

158 IP Intl Off-Net Peak - Macedonia IPIPMCD     $0.00 $0.2472  Minute $0.00 No Required  

159 IP Intl Off-Net Peak - Madagascar IPIPMAD     $0.00 $1.0795  Minute $0.00 No Required  

160 IP Intl Off-Net Peak - Malawi IPIPMLW     $0.00 $0.3857  Minute $0.00 No Required  

161 IP Intl Off-Net Peak - Malaysia IPIPMLY     $0.00 $0.1607  Minute $0.00 No Required  

162 IP Intl Off-Net Peak - Maldives IPIPMLD     $0.00 $0.7611  Minute $0.00 No Required  

163 IP Intl Off-Net Peak - Mali IPIPMAL     $0.00 $0.4492  Minute $0.00 No Required  

164 IP Intl Off-Net Peak - Malta IPIPMLT     $0.00 $0.2802  Minute $0.00 No Required  

165 IP Intl Off-Net Peak - Marshall 
Islands 

IPIPMAR     $0.00 $0.3337  Minute $0.00 No Required  

166 IP Intl Off-Net Peak - Mauritania IPIPMRT     $0.00 $0.4451  Minute $0.00 No Required  

167 IIP Intl Off-Net Peak - Mauritius IPIPMAU     $0.00 $0.4245  Minute $0.00 No Required  

168 IP Intl Off-Net Peak - Mayotte IPIPMAY     $0.00 $0.5810  Minute $0.00 No Required  

169 IP Intl Off-Net Peak - Moldova IPIPMOL     $0.00 $0.3790  Minute $0.00 No Required  



State of California AT&T Corp IFB STPD 12-001-A 
Statewide Technology Procurement Division  SOW Catalog B
   

Subcategory 1.3 – Standalone VoIP   Updated 12/27/2022  Page 23 of 62 
 

1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

170 IP Intl Off-Net Peak - Monaco IPIPMNC     $0.00 $0.0948  Minute $0.00 No Required  

171 IP Intl Off-Net Peak - Mongolia IPIPMGP     $0.00 $0.7046  Minute $0.00 No Required  

172 IP Intl Off-Net Peak - Montenegro IPIPMON     $0.00 $0.2513  Minute $0.00 No Required  

173 IP Intl Off-Net Peak - Montserrat IPIPMST     $0.00 $0.2925  Minute $0.00 No Required  

174 IP Intl Off-Net Peak - Morocco IPIPMOR     $0.00 $0.2966  Minute $0.00 No Required  

175 IP Intl Off-Net Peak - 
Mozambique 

IPIPMOZ     $0.00 $0.5233  Minute $0.00 No Required  

176 IP Intl Off-Net Peak - Myanmar IPIPMYA     $0.00 $0.7994  Minute $0.00 No Required  

177 IP Intl Off-Net Peak - Namibia IPIPNAM     $0.00 $0.3214  Minute $0.00 No Required  

178 IP Intl Off-Net Peak - Nauru IPIPNAU     $0.00 $1.6152  Minute $0.00 No Required  

179 IP Intl Off-Net Peak - Nepal IPIPNEP     $0.00 $0.4574  Minute $0.00 No Required  

180 IP Intl Off-Net Peak - Netherlands IPIPNTA     $0.00 $0.0700  Minute $0.00 No Required  

181 IP Intl Off-Net Peak - Netherlands 
Antilles 

IPIPNET     $0.00 $0.2060  Minute $0.00 No Required  

182 IP Intl Off-Net Peak - Nevis IPIPNEV     $0.00 $0.2225  Minute $0.00 No Required  

183 IP Intl Off-Net Peak - New 
Caledonia 

IPIPNCD     $0.00 $0.4904  Minute $0.00 No Required  

184 IP Intl Off-Net Peak - New 
Zealand 

IPIPNZD     $0.00 $0.1401  Minute $0.00 No Required  

185 IP Intl Off-Net Peak - Nicaragua IPIPNIC     $0.00 $0.2513  Minute $0.00 No Required  

186 IP Intl Off-Net Peak - Niger IPIPNGR     $0.00 $0.4162  Minute $0.00 No Required  
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187 IP Intl Off-Net Peak - Nigeria IPIPNIG     $0.00 $0.3378  Minute $0.00 No Required  

188 IP Intl Off-Net Peak - Niue IPIPNIU     $0.00 $1.6564  Minute $0.00 No Required  

189 IP Intl Off-Net Peak - Norfolk 
Island 

IPIPNFK     $0.00 $1.2460  Minute $0.00 No Required  

190 IP Intl Off-Net Peak - Norway IPIPNOR     $0.00 $0.0700  Minute $0.00 No Required  

191 IP Intl Off-Net Peak - Oman IPIPOMA     $0.00 $0.3955  Minute $0.00 No Required  

192 IP Intl Off-Net Peak - Pakistan IPIPPAK     $0.00 $0.4451  Minute $0.00 No Required  

193 IP Intl Off-Net Peak - Palau IPIPPAL     $0.00 $0.4945  Minute $0.00 No Required  

194 IP Intl Off-Net Peak - Panama IPIPPAN     $0.00 $0.2060  Minute $0.00 No Required  

195 IP Intl Off-Net Peak - Papua New 
Guinea 

IPIPPAP     $0.00 $0.5687  Minute $0.00 No Required  

196 IP Intl Off-Net Peak - Paraguay IPIPPAR     $0.00 $0.2596  Minute $0.00 No Required  

197 IP Intl Off-Net Peak - Peru IPIPPER     $0.00 $0.2225  Minute $0.00 No Required  

198 IP Intl Off-Net Peak - Philippines IPIPPHI     $0.00 $0.1607  Minute $0.00 No Required  

199 IP Intl Off-Net Peak - Poland IPIPPOL     $0.00 $0.1854  Minute $0.00 No Required  

200 IP Intl Off-Net Peak - Portugal IPIPPOR     $0.00 $0.0948  Minute $0.00 No Required  

201 IP Intl Off-Net Peak - Qatar IPIPQAT     $0.00 $0.3996  Minute $0.00 No Required  

202 IP Intl Off-Net Peak - Reunion IPIPREU     $0.00 $0.4492  Minute $0.00 No Required  

203 IP Intl Off-Net Peak - Romania IPIPROM     $0.00 $0.2665  Minute $0.00 No Required  
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204 IP Intl Off-Net Peak - Russia IPIPRUS     $0.00 $0.1772  Minute $0.00 No Required  

205 IP Intl Off-Net Peak - Rwanda IPIPRWA     $0.00 $0.5192  Minute $0.00 No Required  

206 IP Intl Off-Net Peak - Saint 
Helena 

IPIPSTH     $0.00 $1.3239  Minute $0.00 No Required  

207 IP Intl Off-Net Peak - Saint Kitts IPIPSTK     $0.00 $0.2225  Minute $0.00 No Required  

208 IP Intl Off-Net Peak - Saint Lucia IPIPSTL     $0.00 $0.2266  Minute $0.00 No Required  

209 IP Intl Off-Net Peak - Saint Pierre 
and Miquelon 

IPIPSTP     $0.00 $0.2101  Minute $0.00 No Required  

210 IP Intl Off-Net Peak - Saint 
Vincent and The Grenadines 

IPIPSTV     $0.00 $0.2596  Minute $0.00 No Required  

211 IP Intl Off-Net Peak - San Marino IPIPSAN     $0.00 $0.1566  Minute $0.00 No Required  

212 IP Intl Off-Net Peak - Sao Tome 
and Principe 

IPIPSAO     $0.00 $1.0923  Minute $0.00 No Required  

213 IP Intl Off-Net Peak - Saudi 
Arabia 

IPIPSAU     $0.00 $0.3378  Minute $0.00 No Required  

214 IP Intl Off-Net Peak - Senegal IPIPSEN     $0.00 $0.4821  Minute $0.00 No Required  

215 IP Intl Off-Net Peak - Serbia IPIPSBA     $0.00 $0.2513  Minute $0.00 No Required  

216 IP Intl Off-Net Peak - Seychelles IPIPSEY     $0.00 $0.6754  Minute $0.00 No Required  

217 IP Intl Off-Net Peak - Sierra 
Leone 

IPIPSIE     $0.00 $0.4162  Minute $0.00 No Required  

218 IP Intl Off-Net Peak - Singapore IPIPSIN     $0.00 $0.1030  Minute $0.00 No Required  

219 IP Intl Off-Net Peak - Slovakia IPIPSVK     $0.00 $0.2101  Minute $0.00 No Required  

220 IP Intl Off-Net Peak - Slovenia IPIPSVN     $0.00 $0.2101  Minute $0.00 No Required  
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221 IP Intl Off-Net Peak - Solomon 
Islands 

IPIPSOL     $0.00 $1.1413  Minute $0.00 No Required  

222 IP Intl Off-Net Peak - Somalia IPIPSOM     $0.00 $0.7705  Minute $0.00 No Required  

223 IP Intl Off-Net Peak - South Africa IPIPSOU     $0.00 $0.1813  Minute $0.00 No Required  

224 IP Intl Off-Net Peak - Sri Lanka IPIPSRI     $0.00 $0.4327  Minute $0.00 No Required  

225 IP Intl Off-Net Peak - Sudan IPIPSUD     $0.00 $0.5563  Minute $0.00 No Required  

226 IP Intl Off-Net Peak - Suriname IPIPSUR     $0.00 $0.5110  Minute $0.00 No Required  

227 IP Intl Off-Net Peak - Swaziland IPIPSWA     $0.00 $0.2802  Minute $0.00 No Required  

228 IP Intl Off-Net Peak - Sweden IPIPSWE     $0.00 $0.0659  Minute $0.00 No Required  

229 IP Intl Off-Net Peak - Syria IPIPSYR     $0.00 $0.4451  Minute $0.00 No Required  

230 IP Intl Off-Net Peak - Taiwan IPIPTAI     $0.00 $0.1112  Minute $0.00 No Required  

231 IP Intl Off-Net Peak - Tajikistan IPIPTAJ     $0.00 $0.2019  Minute $0.00 No Required  

232 IP Intl Off-Net Peak - Tanzania IPIPTAN     $0.00 $0.3543  Minute $0.00 No Required  

233 IP Intl Off-Net Peak - Thailand IPIPTHA     $0.00 $0.2060  Minute $0.00 No Required  

234 IP Intl Off-Net Peak - Togo IPIPTOG     $0.00 $0.4451  Minute $0.00 No Required  

235 IP Intl Off-Net Peak - Tonga IPIPTON     $0.00 $0.5389  Minute $0.00 No Required  

236 IP Intl Off-Net Peak - Trinidad and 
Tobago 

IPIPTRI     $0.00 $0.2266  Minute $0.00 No Required  

237 IP Intl Off-Net Peak - Tunisia IPIPTUN     $0.00 $0.3066  Minute $0.00 No Required  
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238 IP Intl Off-Net Peak - Turkey IPIPTRK     $0.00 $0.2060  Minute $0.00 No Required  

239 IP Intl Off-Net Peak - 
Turkmenistan 

IPIPTKM     $0.00 $0.3911  Minute $0.00 No Required  

240 IP Intl Off-Net Peak - Turks and 
Caicos Islands 

IPIPTKC     $0.00 $0.2390  Minute $0.00 No Required  

241 IP Intl Off-Net Peak - Tuvalu IPIPTUV     $0.00 $1.1191  Minute $0.00 No Required  

242 IP Intl Off-Net Peak - Uganda IPIPUGA     $0.00 $0.3337  Minute $0.00 No Required  

243 IP Intl Off-Net Peak - Ukraine IPIPUKR     $0.00 $0.2678  Minute $0.00 No Required  

244 IP Intl Off-Net Peak - United Arab 
Emirates 

IPIPUAE     $0.00 $0.2554  Minute $0.00 No Required  

245 IP Intl Off-Net Peak - Uruguay IPIPURU     $0.00 $0.2431  Minute $0.00 No Required  

246 IP Intl Off-Net Peak - Uzbekistan IPIPUZB     $0.00 $0.3531  Minute $0.00 No Required  

247 IP Intl Off-Net Peak - Vanuatu IPIPVAN     $0.00 $0.5954  Minute $0.00 No Required  

248 IP Intl Off-Net Peak - Vatican City IPIPVAT     $0.00 $0.0700  Minute $0.00 No Required  

249 IP Intl Off-Net Peak - Venezuela IPIPVEN     $0.00 $0.1648  Minute $0.00 No Required  

250 IP Intl Off-Net Peak - Vietnam IPIPVIE     $0.00 $0.4904  Minute $0.00 No Required  

251 IP Intl Off-Net Peak - Wallis and 
Fortuna Islands 

IPIPWAL     $0.00 $1.6111  Minute $0.00 No Required  

252 IP Intl Off-Net Peak - Western 
Samoa 

IPIPWSM     $0.00 $0.5845  Minute $0.00 No Required  

253 IP Intl Off-Net Peak - Yemen IPIPYEM     $0.00 $0.3914  Minute $0.00 No Required  

254 IP Intl Off-Net Peak - Zambia IPIPZAM     $0.00 $0.3543  Minute $0.00 No Required  
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255 IP Intl Off-Net Peak - Zimbabwe IPIPZIM     $0.00 $0.2966  Minute $0.00 No Required  

Converged VoIP International Off-Net Calling – Off Peak Time - Additional Countries 
  

  

256 IP Intl Off-Net Off Peak - 
Afghanistan 

IPIOAFG     $0.00 $0.6305  Minute $0.00 No Required  

257 IP Intl Off-Net Off Peak - Albania IPIOALB     $0.00 $0.3955  Minute $0.00 No Required  

258 IP Intl Off-Net Off Peak - Algeria IPIOALG     $0.00 $0.2925  Minute $0.00 No Required  

259 IP Intl Off-Net Off Peak - 
American Samoa 

IPIOAMS     $0.00 $0.2266  Minute $0.00 No Required  

260 IP Intl Off-Net Off Peak - Andorra IPIOAND     $0.00 $0.1401  Minute $0.00 No Required  

261 IP Intl Off-Net Off Peak - Angola IPIOAGL     $0.00 $0.4739  Minute $0.00 No Required  

262 IP Intl Off-Net Off Peak - Anguilla IPIOAGU     $0.00 $0.2637  Minute $0.00 No Required  

263 IP Intl Off-Net Off Peak - 
Antarctica (Casey) 

IPIOANC     $0.00 $1.5343  Minute $0.00 No Required  

264 IP Intl Off-Net Off Peak - 
Antarctica (Scott) 

IPIOANS     $0.00 $1.5343  Minute $0.00 No Required  

265 IP Intl Off-Net Off Peak - Antigua 
and Barbuda 

IPIOANT     $0.00 $0.2184  Minute $0.00 No Required  

266 IP Intl Off-Net Off Peak - 
Argentina 

IPIOARG     $0.00 $0.1895  Minute $0.00 No Required  

267 IP Intl Off-Net Off Peak - Armenia IPIOARM     $0.00 $0.3543  Minute $0.00 No Required  

268 IP Intl Off-Net Off Peak - Aruba IPIOARU     $0.00 $0.1607  Minute $0.00 No Required  

269 IP Intl Off-Net Off Peak - 
Ascension Island 

IPIOASC     $0.00 $0.9403  Minute $0.00 No Required  
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270 IP Intl Off-Net Off Peak - Australia IPIOAST     $0.00 $0.0742  Minute $0.00 No Required  

271 IP Intl Off-Net Off Peak - Austria IPIOAUS     $0.00 $0.0824  Minute $0.00 No Required  

272 IP Intl Off-Net Off Peak - 
Azerbaijan 

IPIOAZE     $0.00 $0.3584  Minute $0.00 No Required  

273 IP Intl Off-Net Off Peak - 
Bahamas 

IPIOBAH     $0.00 $0.1318  Minute $0.00 No Required  

274 IP Intl Off-Net Off Peak - Bahrain IPIOBHR     $0.00 $0.3255  Minute $0.00 No Required  

275 IP Intl Off-Net Off Peak - 
Bangladesh 

IPIOBAN     $0.00 $0.4533  Minute $0.00 No Required  

276 IP Intl Off-Net Off Peak - 
Barbados 

IPIOBAR     $0.00 $0.2431  Minute $0.00 No Required  

277 IP Intl Off-Net Off Peak - Belarus IPIOBLR     $0.00 $0.3082  Minute $0.00 No Required  

278 IP Intl Off-Net Off Peak - Belgium IPIOBLG     $0.00 $0.0742  Minute $0.00 No Required  

279 IP Intl Off-Net Off Peak - Belize IPIOBLZU     $0.00 $0.3172  Minute $0.00 No Required  

280 IP Intl Off-Net Off Peak - Benin IPIOBEN     $0.00 $0.2843  Minute $0.00 No Required  

281 IP Intl Off-Net Off Peak - Bermuda IPIOBER     $0.00 $0.1401  Minute $0.00 No Required  

282 IP Intl Off-Net Off Peak - Bhutan IPIOBHU     $0.00 $0.7170  Minute $0.00 No Required  

283 IP Intl Off-Net Off Peak - Bolivia IPIOBLV   $0.00 $0.2760  Minute $0.00 No Required  

284 IP Intl Off-Net Off Peak - Bosnia 
and Herzegovina 

IPIOBOL     $0.00 $0.2554  Minute $0.00 No Required  

285 IP Intl Off-Net Off Peak - 
Botswana 

IPIOBOS     $0.00 $0.2760  Minute $0.00 No Required  

286 IP Intl Off-Net Off Peak - British 
Virgin Islands 

IPIOBVI     $0.00 $0.1936  Minute $0.00 No Required  
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287 IP Intl Off-Net Off Peak - Brunei IPIOBRU     $0.00 $0.3008  Minute $0.00 No Required  

288 IP Intl Off-Net Off Peak - Bulgaria IPIOBUL     $0.00 $0.2184  Minute $0.00 No Required  

289 IP Intl Off-Net Off Peak - Burkina 
Faso 

IPIOBKF     $0.00 $0.3914  Minute $0.00 No Required  

290 IP Intl Off-Net Off Peak - Burundi IPIOBUR     $0.00 $0.6552  Minute $0.00 No Required  

291 IP Intl Off-Net Off Peak - 
Cambodia 

IPIOCAM     $0.00 $0.7994  Minute $0.00 No Required  

292 IP Intl Off-Net Off Peak - 
Cameroon 

IPIOCMR     $0.00 $0.4039  Minute $0.00 No Required  

293 IP Intl Off-Net Off Peak - Cape 
Verde 

IPIOCAP     $0.00 $0.3626  Minute $0.00 No Required  

294 IP Intl Off-Net Off Peak - Cayman 
Islands 

IPIOCAY     $0.00 $0.1813  Minute $0.00 No Required  

295 IP Intl Off-Net Off Peak - Central 
African Republic 

IPIOCEN     $0.00 $0.5769  Minute $0.00 No Required  

296 IP Intl Off-Net Off Peak - Chad IPIOCHA     $0.00 $0.9147  Minute $0.00 No Required  

297 IP Intl Off-Net Off Peak - Chile IPIOCHI     $0.00 $0.1483  Minute $0.00 No Required  

298 IIP Intl Off-Net Off Peak - 
Christmas Island 

IPIOCHR     $0.00 $0.0948  Minute $0.00 No Required  

299 IP Intl Off-Net Off Peak - Cocos 
Island 

IPIOCOC     $0.00 $0.0948  Minute $0.00 No Required  

300 IP Intl Off-Net Off Peak - 
Colombia 

IPIOCOL     $0.00 $0.1936  Minute $0.00 No Required  

301 IP Intl Off-Net Off Peak - Comoros IPIOCOM     $0.00 $0.5810  Minute $0.00 No Required  

302 IP Intl Off-Net Off Peak - Congo 
Republic. 

IPIOCOZ     $0.00 $0.3955  Minute $0.00 No Required  

303 IP Intl Off-Net Off Peak - Congo 
(Zaire), Democratic Rep.  

IPIOCON     $0.00 $0.3914  Minute $0.00 No Required  
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304 IP Intl Off-Net Off Peak - Cook 
Islands 

IPIOCOO     $0.00 $0.7570  Minute $0.00 No Required  

305 IP Intl Off-Net Off Peak - Costa 
Rica 

IPIOCOS     $0.00 $0.1854  Minute $0.00 No Required  

306 IP Intl Off-Net Off Peak - Croatia IPIOCRO     $0.00 $0.2348  Minute $0.00 No Required  

307 IP Intl Off-Net Off Peak - Cuba IPIOCUB     $0.00 $0.6754  Minute $0.00 No Required  

308 IP Intl Off-Net Off Peak - Cyprus IPIOCYP     $0.00 $0.2513  Minute $0.00 No Required  

309 IP Intl Off-Net Off Peak - Czech 
Republic 

IPIOCZE     $0.00 $0.2431  Minute $0.00 No Required  

310 IP Intl Off-Net Off Peak - Denmark IPIODEN     $0.00 $0.0700  Minute $0.00 No Required  

311 IP Intl Off-Net Off Peak - Diego 
Garcia 

IPIODIE     $0.00 $1.4834  Minute $0.00 No Required  

312 IP Intl Off-Net Off Peak - Djibouti IPIODJI     $0.00 $0.4080  Minute $0.00 No Required  

313 IP Intl Off-Net Off Peak - 
Dominica 

IPIODMC     $0.00 $0.2596  Minute $0.00 No Required  

314 IP Intl Off-Net Off Peak - 
Dominican Republic 

IPIODMR     $0.00 $0.1318  Minute $0.00 No Required  

315 IP Intl Off-Net Off Peak - East 
Timor 

IPIOEAS     $0.00 $0.6881  Minute $0.00 No Required  

316 IP Intl Off-Net Off Peak - Ecuador IPIOECU     $0.00 $0.2184  Minute $0.00 No Required  

317 IP Intl Off-Net Off Peak - Egypt IPIOEGY     $0.00 $0.3461  Minute $0.00 No Required  

318 IP Intl Off-Net Off Peak - El 
Salvador 

IPIOELS     $0.00 $0.2225  Minute $0.00 No Required  

319 IP Intl Off-Net Off Peak - 
Equatorial Guinea 

IPIOEQU     $0.00 $0.8983  Minute $0.00 No Required  

320 IP Intl Off-Net Off Peak - Eritrea IPIOERI     $0.00 $0.5275  Minute $0.00 No Required  
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321 IP Intl Off-Net Off Peak - Estonia IPIOEST     $0.00 $0.3090  Minute $0.00 No Required  

322 IP Intl Off-Net Off Peak - Ethiopia IPIOETH     $0.00 $0.5110  Minute $0.00 No Required  

323 IP Intl Off-Net Off Peak - Falkland 
Islands 

IPIOFAE     $0.00 $0.7806  Minute $0.00 No Required  

324 IP Intl Off-Net Off Peak - Faroe 
Islands 

IPIOFAL     $0.00 $0.2019  Minute $0.00 No Required  

325 IP Intl Off-Net Off Peak - 
Federated States of Micronesia 

IPIOMIC     $0.00 $0.5124  Minute $0.00 No Required  

326 IP Intl Off-Net Off Peak - Fiji IPIOFIJ     $0.00 $0.4286  Minute $0.00 No Required  

327 IP Intl Off-Net Off Peak - French 
Polynesia 

IPIOFP     $0.00 $0.0700  Minute $0.00 No Required  

328 IP Intl Off-Net Off Peak - French 
Antilles 

IPIOFRE     $0.00 $0.2225  Minute $0.00 No Required  

329 IP Intl Off-Net Off Peak - French 
Guiana 

IPIOFRG     $0.00 $0.2843  Minute $0.00 No Required  

330 IP Intl Off-Net Off Peak - French 
Polynesia 

IPIOFP     $0.00 $0.3584  Minute $0.00 No Required  

331 IP Intl Off-Net Off Peak - Gabon IPIOGAB     $0.00 $0.3807  Minute $0.00 No Required  

332 IP Intl Off-Net Off Peak - Gambia IPIOGAM     $0.00 $0.4375  Minute $0.00 No Required  

333 IP Intl Off-Net Off Peak - Georgia IPIOGEO     $0.00 $0.3790  Minute $0.00 No Required  

334 IP Intl Off-Net Off Peak - Ghana IPIOGHA     $0.00 $0.2719  Minute $0.00 No Required  

335 IP Intl Off-Net Off Peak - Gibraltar IPIOGIB     $0.00 $0.2719  Minute $0.00 No Required  

336 IP Intl Off-Net Off Peak - Greece IPIOGRE     $0.00 $0.1154  Minute $0.00 No Required  

337 IP Intl Off-Net Off Peak - 
Greenland 

IPIOGRL     $0.00 $0.3923  Minute $0.00 No Required  
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338 IP Intl Off-Net Off Peak - Grenada IPIOGND     $0.00 $0.2843  Minute $0.00 No Required  

339 IP Intl Off-Net Off Peak - 
Guadeloupe 

IPIOGDL     $0.00 $0.2142  Minute $0.00 No Required  

340 IP Intl Off-Net Off Peak - 
Guantanamo 

IPIOGNT     $0.00 $0.8983  Minute $0.00 No Required  

341 IP Intl Off-Net Off Peak - 
Guatemala 

IPIOGTM     $0.00 $0.1936  Minute $0.00 No Required  

342 IP Intl Off-Net Off Peak - Guinea IPIOGPR     $0.00 $0.4034  Minute $0.00 No Required  

343 IP Intl Off-Net Off Peak - Guinea-
Bissau 

IPIOGNB     $0.00 $0.7005  Minute $0.00 No Required  

344 IP Intl Off-Net Off Peak - Guyana IPIOGUY     $0.00 $0.4574  Minute $0.00 No Required  

345 IP Intl Off-Net Off Peak - Haiti IPIOHAI     $0.00 $0.3337  Minute $0.00 No Required  

346 IP Intl Off-Net Off Peak - 
Honduras 

IPIOHND     $0.00 $0.2596  Minute $0.00 No Required  

347 IP Intl Off-Net Off Peak - Hong 
Kong 

IPIOHKG     $0.00 $0.0948  Minute $0.00 No Required  

348 IP Intl Off-Net Off Peak - Hungary IPIOHUN     $0.00 $0.1895  Minute $0.00 No Required  

349 IP Intl Off-Net Off Peak - Iceland IPIOICE     $0.00 $0.1772  Minute $0.00 No Required  

350 IP Intl Off-Net Off Peak - India IPIOIN     $0.00 $0.2760  Minute $0.00 No Required  

351 IP Intl Off-Net Off Peak - 
Indonesia 

IPIOIDN     $0.00 $0.2225  Minute $0.00 No Required  

352 IP Intl Off-Net Off Peak - Iran IPIOIRN     $0.00 $0.4821  Minute $0.00 No Required  

353 IP Intl Off-Net Off Peak - Iraq IPIOIRQ     $0.00 $0.5728  Minute $0.00 No Required  

354 IP Intl Off-Net Off Peak - Ireland IPIOIRE     $0.00 $0.0700  Minute $0.00 No Required  
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355 IP Intl Off-Net Off Peak - Ivory 
Coast 

IPIOIVO     $0.00 $0.5069  Minute $0.00 No Required  

356 IP Intl Off-Net Off Peak - Jamaica IPIOJAM     $0.00 $0.2390  Minute $0.00 No Required  

357 IP Intl Off-Net Off Peak - Jordan IPIOJOR     $0.00 $0.3914  Minute $0.00 No Required  

358 IP Intl Off-Net Off Peak - 
Kazakhstan 

IPIOKAZ     $0.00 $0.1854  Minute $0.00 No Required  

359 IP Intl Off-Net Off Peak - Kenya IPIOKEN     $0.00 $0.3543  Minute $0.00 No Required  

360 IP Intl Off-Net Off Peak - Kiribati IPIOKIR     $0.00 $0.7952  Minute $0.00 No Required  

361 IP Intl Off-Net Off Peak - Korea, 
Democratic Peoples Rep. 

IPIOKRN     $0.00 $1.1290  Minute $0.00 No Required  

362 IP Intl Off-Net Off Peak - Kuwait IPIOKUW     $0.00 $0.4203  Minute $0.00 No Required  

363 IP Intl Off-Net Off Peak - 
Kyrgyzstan 

IPIOKYR     $0.00 $0.3337  Minute $0.00 No Required  

364 IP Intl Off-Net Off Peak - Laos IPIOLAO     $0.00 $0.7664  Minute $0.00 No Required  

365 IP Intl Off-Net Off Peak - Latvia IPIOLAT     $0.00 $0.3090  Minute $0.00 No Required  

366 IP Intl Off-Net Off Peak - Lebanon IPIOLEB     $0.00 $0.3873  Minute $0.00 No Required  

367 IP Intl Off-Net Off Peak - Lesotho IPIOLES     $0.00 $0.3749  Minute $0.00 No Required  

368 IP Intl Off-Net Off Peak - Liberia IPIOLBR     $0.00 $0.3923  Minute $0.00 No Required  

369 IP Intl Off-Net Off Peak - Libya IPIOLBY     $0.00 $0.4080  Minute $0.00 No Required  

370 IP Intl Off-Net Off Peak - 
Liechtenstein 

IPIOLIE     $0.00 $0.0989  Minute $0.00 No Required  

371 IP Intl Off-Net Off Peak - Lithuania IPIOLIT     $0.00 $0.3601  Minute $0.00 No Required  
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372 IP Intl Off-Net Off Peak - 
Luxembourg 

IPIOLUX     $0.00 $0.0948  Minute $0.00 No Required  

373 IP Intl Off-Net Off Peak - Macao IPIOMAC     $0.00 $0.2925  Minute $0.00 No Required  

374 IP Intl Off-Net Off Peak - 
Macedonia 

IPIOMCD     $0.00 $0.2472  Minute $0.00 No Required  

375 IP Intl Off-Net Off Peak - 
Madagascar 

IPIOMAD     $0.00 $1.0795  Minute $0.00 No Required  

376 IP Intl Off-Net Off Peak - Malawi IPIOMLW     $0.00 $0.3857  Minute $0.00 No Required  

377 IP Intl Off-Net Off Peak - Malaysia IPIOMLY     $0.00 $0.1607  Minute $0.00 No Required  

378 IP Intl Off-Net Off Peak - Maldives IPIOMLD     $0.00 $0.7611  Minute $0.00 No Required  

379 IP Intl Off-Net Off Peak - Mali IPIOMAL     $0.00 $0.4492  Minute $0.00 No Required  

380 IP Intl Off-Net Off Peak - Malta IPIOMLT     $0.00 $0.2802  Minute $0.00 No Required  

381 IP Intl Off-Net Off Peak - Marshall 
Islands 

IPIOMAR     $0.00 $0.3337  Minute $0.00 No Required  

382 IP Intl Off-Net Off Peak - 
Mauritania 

IPIOMRT     $0.00 $0.4451  Minute $0.00 No Required  

383 IIP Intl Off-Net Off Peak - 
Mauritius 

IPIOMAU     $0.00 $0.4245  Minute $0.00 No Required  

384 IP Intl Off-Net Off Peak - Mayotte IPIOMAY     $0.00 $0.5810  Minute $0.00 No Required  

385 IP Intl Off-Net Off Peak - Moldova IPIOMOL     $0.00 $0.3790  Minute $0.00 No Required  

386 IP Intl Off-Net Off Peak - Monaco IPIOMNC     $0.00 $0.0948  Minute $0.00 No Required  

387 IP Intl Off-Net Off Peak - Mongolia IPIOMGP     $0.00 $0.7046  Minute $0.00 No Required  

388 IP Intl Off-Net Off Peak - 
Montenegro 

IPIOMON     $0.00 $0.2513  Minute $0.00 No Required  
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389 IP Intl Off-Net Off Peak - 
Montserrat 

IPIOMST     $0.00 $0.2925  Minute $0.00 No Required  

390 IP Intl Off-Net Off Peak - Morocco IPIOMOR     $0.00 $0.2966  Minute $0.00 No Required  

391 IP Intl Off-Net Off Peak - 
Mozambique 

IPIOMOZ     $0.00 $0.5233  Minute $0.00 No Required  

392 IP Intl Off-Net Off Peak - 
Myanmar 

IPIOMYA     $0.00 $0.7994  Minute $0.00 No Required  

393 IP Intl Off-Net Off Peak - Namibia IPIONAM     $0.00 $0.3214  Minute $0.00 No Required  

394 IP Intl Off-Net Off Peak - Nauru IPIONAU     $0.00 $1.6152  Minute $0.00 No Required  

395 IP Intl Off-Net Off Peak - Nepal IPIONEP     $0.00 $0.4574  Minute $0.00 No Required  

396 IP Intl Off-Net Off Peak - 
Netherlands 

IPIONTA     $0.00 $0.0700  Minute $0.00 No Required  

397 IP Intl Off-Net Off Peak - 
Netherlands Antilles 

IPIONET     $0.00 $0.2060  Minute $0.00 No Required  

398 IP Intl Off-Net Off Peak - Nevis IPIONEV     $0.00 $0.2225  Minute $0.00 No Required  

399 IP Intl Off-Net Off Peak - New 
Caledonia 

IPIONCD     $0.00 $0.4904  Minute $0.00 No Required  

400 IP Intl Off-Net Off Peak - New 
Zealand 

IPIONZD     $0.00 $0.1401  Minute $0.00 No Required  

401 IP Intl Off-Net Off Peak - 
Nicaragua 

IPIONIC     $0.00 $0.2513  Minute $0.00 No Required  

402 IP Intl Off-Net Off Peak - Niger IPIONGR     $0.00 $0.4162  Minute $0.00 No Required  

403 IP Intl Off-Net Off Peak - Nigeria IPIONIG     $0.00 $0.3378  Minute $0.00 No Required  

404 IP Intl Off-Net Off Peak - Niue IPIONIU     $0.00 $1.6564  Minute $0.00 No Required  

405 IP Intl Off-Net Off Peak - Norfolk 
Island 

IPIONFK     $0.00 $1.2460  Minute $0.00 No Required  
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406 IP Intl Off-Net Off Peak - Norway IPIONOR     $0.00 $0.0700  Minute $0.00 No Required  

407 IP Intl Off-Net Off Peak - Oman IPIOOMA     $0.00 $0.3955  Minute $0.00 No Required  

408 IP Intl Off-Net Off Peak - Pakistan IPIOPAK     $0.00 $0.4451  Minute $0.00 No Required  

409 IP Intl Off-Net Off Peak - Palau IPIOPAL     $0.00 $0.4945  Minute $0.00 No Required  

410 IP Intl Off-Net Off Peak - Panama IPIOPAN     $0.00 $0.2060  Minute $0.00 No Required  

411 IP Intl Off-Net Off Peak - Papua 
New Guinea 

IPIOPAP     $0.00 $0.5687  Minute $0.00 No Required  

412 IP Intl Off-Net Off Peak - 
Paraguay 

IPIOPAR     $0.00 $0.2596  Minute $0.00 No Required  

413 IP Intl Off-Net Off Peak - Peru IPIOPER     $0.00 $0.2225  Minute $0.00 No Required  

414 IP Intl Off-Net Off Peak - 
Philippines 

IPIOPHI     $0.00 $0.1607  Minute $0.00 No Required  

415 IP Intl Off-Net Off Peak - Poland IPIOPOL     $0.00 $0.1854  Minute $0.00 No Required  

416 IP Intl Off-Net Off Peak - Portugal IPIOPOR     $0.00 $0.0948  Minute $0.00 No Required  

417 IP Intl Off-Net Off Peak - Qatar IPIOQAT     $0.00 $0.3996  Minute $0.00 No Required  

418 IP Intl Off-Net Off Peak - Reunion IPIOREU     $0.00 $0.4492  Minute $0.00 No Required  

419 IP Intl Off-Net Off Peak - Romania IPIOROM     $0.00 $0.2665  Minute $0.00 No Required  

420 IP Intl Off-Net Off Peak - Russia IPIORUS     $0.00 $0.1772  Minute $0.00 No Required  

421 IP Intl Off-Net Off Peak - Rwanda IPIORWA     $0.00 $0.5192  Minute $0.00 No Required  

422 IP Intl Off-Net Off Peak - Saint 
Helena 

IPIOSTH     $0.00 $1.3239  Minute $0.00 No Required  
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423 IP Intl Off-Net Off Peak - Saint 
Kitts 

IPIOSTK     $0.00 $0.2225  Minute $0.00 No Required  

424 IP Intl Off-Net Off Peak - Saint 
Lucia 

IPIOSTL     $0.00 $0.2266  Minute $0.00 No Required  

425 IP Intl Off-Net Off Peak - Saint 
Pierre and Miquelon 

IPIOSTP     $0.00 $0.2101  Minute $0.00 No Required  

426 IP Intl Off-Net Off Peak - Saint 
Vincent and The Grenadines 

IPIOSTV     $0.00 $0.2596  Minute $0.00 No Required  

427 IP Intl Off-Net Off Peak - San 
Marino 

IPIOSAN     $0.00 $0.1566  Minute $0.00 No Required  

428 IP Intl Off-Net Off Peak - Sao 
Tome and Principe 

IPIOSAO     $0.00 $1.0923  Minute $0.00 No Required  

429 IP Intl Off-Net Off Peak - Saudi 
Arabia 

IPIOSAU     $0.00 $0.3378  Minute $0.00 No Required  

430 IP Intl Off-Net Off Peak - Senegal IPIOSEN     $0.00 $0.4821  Minute $0.00 No Required  

431 IP Intl Off-Net Off Peak - Serbia IPIOSBA     $0.00 $0.2513  Minute $0.00 No Required  

432 IP Intl Off-Net Off Peak - 
Seychelles 

IPIOSEY     $0.00 $0.6754  Minute $0.00 No Required  

433 IP Intl Off-Net Off Peak - Sierra 
Leone 

IPIOSIE     $0.00 $0.4162  Minute $0.00 No Required  

434 IP Intl Off-Net Off Peak - 
Singapore 

IPIOSIN     $0.00 $0.1030  Minute $0.00 No Required  

435 IP Intl Off-Net Off Peak - Slovakia IPIOSVK     $0.00 $0.2101  Minute $0.00 No Required  

436 IP Intl Off-Net Off Peak - Slovenia IPIOSVN     $0.00 $0.2101  Minute $0.00 No Required  

437 IP Intl Off-Net Off Peak - Solomon 
Islands 

IPIOSOL     $0.00 $1.1413  Minute $0.00 No Required  

438 IP Intl Off-Net Off Peak - Somalia IPIOSOM     $0.00 $0.7705  Minute $0.00 No Required  

439 IP Intl Off-Net Off Peak - South 
Africa 

IPIOSOU     $0.00 $0.1813  Minute $0.00 No Required  



State of California AT&T Corp IFB STPD 12-001-A 
Statewide Technology Procurement Division  SOW Catalog B
   

Subcategory 1.3 – Standalone VoIP   Updated 12/27/2022  Page 39 of 62 
 

1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

440 IP Intl Off-Net Off Peak - Sri 
Lanka 

IPIOSRI     $0.00 $0.4327  Minute $0.00 No Required  

441 IP Intl Off-Net Off Peak - Sudan IPIOSUD     $0.00 $0.5563  Minute $0.00 No Required  

442 IP Intl Off-Net Off Peak - 
Suriname 

IPIOSUR     $0.00 $0.5110  Minute $0.00 No Required  

443 IP Intl Off-Net Off Peak - 
Swaziland 

IPIOSWA     $0.00 $0.2802  Minute $0.00 No Required  

444 IP Intl Off-Net Off Peak - Sweden IPIOSWE     $0.00 $0.0659  Minute $0.00 No Required  

445 IP Intl Off-Net Off Peak - Syria IPIOSYR     $0.00 $0.4451  Minute $0.00 No Required  

446 IP Intl Off-Net Off Peak - Taiwan IPIOTAI     $0.00 $0.1112  Minute $0.00 No Required  

447 IP Intl Off-Net Off Peak - 
Tajikistan 

IPIOTAJ     $0.00 $0.2019  Minute $0.00 No Required  

448 IP Intl Off-Net Off Peak - 
Tanzania 

IPIOTAN     $0.00 $0.3543  Minute $0.00 No Required  

449 IP Intl Off-Net Off Peak - Thailand IPIOTHA     $0.00 $0.2060  Minute $0.00 No Required  

450 IP Intl Off-Net Off Peak - Togo IPIOTOG     $0.00 $0.4451  Minute $0.00 No Required  

451 IP Intl Off-Net Off Peak - Tonga IPIOTON     $0.00 $0.5389  Minute $0.00 No Required  

452 IP Intl Off-Net Off Peak - Trinidad 
and Tobago 

IPIOTRI     $0.00 $0.2266  Minute $0.00 No Required  

453 IP Intl Off-Net Off Peak - Tunisia IPIOTUN     $0.00 $0.3066  Minute $0.00 No Required  

454 IP Intl Off-Net Off Peak - Turkey IPIOTRK     $0.00 $0.2060  Minute $0.00 No Required  

455 IP Intl Off-Net Off Peak - 
Turkmenistan 

IPIOTKM     $0.00 $0.3911  Minute $0.00 No Required  

456 IP Intl Off-Net Off Peak - Turks 
and Caicos Islands 

IPIOTKC     $0.00 $0.2390  Minute $0.00 No Required  
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457 IP Intl Off-Net Off Peak - Tuvalu IPIOTUV     $0.00 $1.1191  Minute $0.00 No Required  

458 IP Intl Off-Net Off Peak - Uganda IPIOUGA     $0.00 $0.3337  Minute $0.00 No Required  

459 IP Intl Off-Net Off Peak - Ukraine IPIOUKR     $0.00 $0.2678  Minute $0.00 No Required  

460 IP Intl Off-Net Off Peak - United 
Arab Emirates 

IPIOUAE     $0.00 $0.2554  Minute $0.00 No Required  

461 IP Intl Off-Net Off Peak - Uruguay IPIOURU     $0.00 $0.2431  Minute $0.00 No Required  

462 IP Intl Off-Net Off Peak - 
Uzbekistan 

IPIOUZB     $0.00 $0.3531  Minute $0.00 No Required  

463 IP Intl Off-Net Off Peak - Vanuatu IPIOVAN     $0.00 $0.5954  Minute $0.00 No Required  

464 IP Intl Off-Net Off Peak - Vatican 
City 

IPIOVAT     $0.00 $0.0700  Minute $0.00 No Required  

465 IP Intl Off-Net Off Peak - 
Venezuela 

IPIOVEN     $0.00 $0.1648  Minute $0.00 No Required  

466 IP Intl Off-Net Off Peak - Vietnam IPIOVIE     $0.00 $0.4904  Minute $0.00 No Required  

467 IP Intl Off-Net Off Peak - Wallis 
and Fortuna Islands 

IPIOWAL     $0.00 $1.6111  Minute $0.00 No Required  

468 IP Intl Off-Net Off Peak - Western 
Samoa 

IPIOWSM     $0.00 $0.5845  Minute $0.00 No Required  

469 IP Intl Off-Net Off Peak - Yemen IPIOYEM     $0.00 $0.3914  Minute $0.00 No Required  

470 IP Intl Off-Net Off Peak - Zambia IPIOZAM     $0.00 $0.3543  Minute $0.00 No Required  

471 IP Intl Off-Net Off Peak - 
Zimbabwe 

IPIOZIM     $0.00 $0.2966  Minute $0.00 No Required  
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International Mobile Termination Charge (IMTC) – Additional Counties 
  

  

472 Intl Mobile Term - Afghanistan IPIMAFG     $0.00 $0.6305  Minute $0.00 No Required  

473 Intl Mobile Term - Albania IPIMALB     $0.00 $0.4245  Minute $0.00 No Required  

474 Intl Mobile Term - Algeria IPIMALG     $0.00 $0.4339  Minute $0.00 No Required  

475 Intl Mobile Term - American 
Samoa 

IPIMAMS     $0.00 $0.3958  Minute $0.00 No Required  

476 Intl Mobile Term - Andorra IPIMAND     $0.00 $0.3172  Minute $0.00 No Required  

477 Intl Mobile Term - Angola IPIMAGL     $0.00 $0.5481  Minute $0.00 No Required  

478 Intl Mobile Term - Anguilla IPIMAGU     $0.00 $0.3008  Minute $0.00 No Required  

479 Intl Mobile Term - Antarctica 
(Casey) 

IPIMANC     $0.00 $1.5343  Minute $0.00 No Required  

480 Intl Mobile Term - Antarctica 
(Scott) 

IPIMANS     $0.00 $1.5343  Minute $0.00 No Required  

481 Intl Mobile Term - Antigua and 
Barbuda 

IPIMANT     $0.00 $0.2554  Minute $0.00 No Required  

482 Intl Mobile Term - Argentina IPIMARG     $0.00 $0.3543  Minute $0.00 No Required  

483 Intl Mobile Term - Armenia IPIMARM     $0.00 $0.5110  Minute $0.00 No Required  

484 Intl Mobile Term - Aruba IPIMARU     $0.00 $0.2307  Minute $0.00 No Required  

485 Intl Mobile Term - Ascension 
Island 

IPIMASC     $0.00 $0.9403  Minute $0.00 No Required  

486 Intl Mobile Term - Australia IPIMAST     $0.00 $0.1978  Minute $0.00 No Required  
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487 Intl Mobile Term - Austria IPIMAUS     $0.00 $0.1978  Minute $0.00 No Required  

488 Intl Mobile Term - Azerbaijan IPIMAZE     $0.00 $0.5481  Minute $0.00 No Required  

489 Intl Mobile Term - Bahamas IPIMBAH     $0.00 $0.1483  Minute $0.00 No Required  

490 Intl Mobile Term - Bahrain IPIMBHR     $0.00 $0.3708  Minute $0.00 No Required  

491 Intl Mobile Term - Bangladesh IPIMBAN     $0.00 $0.5481  Minute $0.00 No Required  

492 Intl Mobile Term - Barbados IPIMBAR     $0.00 $0.3214  Minute $0.00 No Required  

493 Intl Mobile Term - Belarus IPIMBLR     $0.00 $0.3708  Minute $0.00 No Required  

494 Intl Mobile Term - Belgium IPIMBLG     $0.00 $0.2184  Minute $0.00 No Required  

495 Intl Mobile Term - Belize IPIMBLZ     $0.00 $0.4203  Minute $0.00 No Required  

496 Intl Mobile Term - Benin IPIMBEN     $0.00 $0.2843  Minute $0.00 No Required  

497 Intl Mobile Term - Bermuda IPIMBER     $0.00 $0.1854  Minute $0.00 No Required  

498 Intl Mobile Term - Bhutan IPIMBHU     $0.00 $0.7170  Minute $0.00 No Required  

499 Intl Mobile Term - Bolivia IPIMBLV   $0.00 $0.3461 Minute $0.00 No Required  

500 Intl Mobile Term - Bosnia and 
Herzegovina 

IPIMBOL     $0.00 $0.3708  Minute $0.00 No Required  

501 Intl Mobile Term - Botswana IPIMBOS     $0.00 $0.3337  Minute $0.00 No Required  

502 Intl Mobile Term - British Virgin 
Islands 

IPIMBVI     $0.00 $0.2307  Minute $0.00 No Required  

503 Intl Mobile Term - Brunei IPIMBRU     $0.00 $0.4574  Minute $0.00 No Required  
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504 Intl Mobile Term - Bulgaria IPIMBUL     $0.00 $0.3502  Minute $0.00 No Required  

505 Intl Mobile Term - Burkina Faso IPIMBKF     $0.00 $0.3708  Minute $0.00 No Required  

506 Intl Mobile Term - Burundi IPIMBUR     $0.00 $0.6552  Minute $0.00 No Required  

507 Intl Mobile Term - Cambodia IPIMCAM     $0.00 $0.9848  Minute $0.00 No Required  

508 Intl Mobile Term - Cameroon IPIMCMR     $0.00 $0.4039  Minute $0.00 No Required  

509 Intl Mobile Term - Cape Verde IPIMCAP     $0.00 $0.3626  Minute $0.00 No Required  

510 Intl Mobile Term - Cayman 
Islands 

IPIMCAY     $0.00 $0.2184  Minute $0.00 No Required  

511 Intl Mobile Term - Central African 
Republic 

IPIMCEN     $0.00 $0.5769  Minute $0.00 No Required  

512 Intl Mobile Term - Chad IPIMCHA     $0.00 $0.9147  Minute $0.00 No Required  

513 Intl Mobile Term - Chile IPIMCHI     $0.00 $0.2966  Minute $0.00 No Required  

514 Intl Mobile Term - Christmas 
Island 

IPIMCHR     $0.00 $0.0948  Minute $0.00 No Required  

515 Intl Mobile Term - Cocos Island IPIMCOC     $0.00 $0.0948  Minute $0.00 No Required  

516 Intl Mobile Term - Colombia IPIMCOL     $0.00 $0.3337  Minute $0.00 No Required  

517 Intl Mobile Term - Comoros IPIMCOM     $0.00 $0.7788  Minute $0.00 No Required  

518 Intl Mobile Term - Congo Republic IPIMCOZ     $0.00 $0.4986  Minute $0.00 No Required  

519 Intl Mobile Term - Congo (Zaire), 
Democratic Rep. 

IPIMCON     $0.00 $0.4245  Minute $0.00 No Required  

520 Intl Mobile Term - Cook Islands IPIMCOO     $0.00 $0.7570  Minute $0.00 No Required  
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521 Intl Mobile Term - Costa Rica IPIMCOS     $0.00 $0.2184  Minute $0.00 No Required  

522 Intl Mobile Term - Croatia IPIMCRO     $0.00 $0.3708  Minute $0.00 No Required  

523 Intl Mobile Term - Cuba IPIMCUB     $0.00 $0.6754  Minute $0.00 No Required  

524 Intl Mobile Term - Cyprus IPIMCYP     $0.00 $0.3996  Minute $0.00 No Required  

525 Intl Mobile Term - Czech Republic IPIMCZE     $0.00 $0.3461  Minute $0.00 No Required  

526 Intl Mobile Term - Denmark IPIMDEN     $0.00 $0.2060  Minute $0.00 No Required  

527 Intl Mobile Term - Diego Garcia IPIMDIE     $0.00 $1.4834  Minute $0.00 No Required  

528 Intl Mobile Term - Djibouti IPIMDJI     $0.00 $0.4121  Minute $0.00 No Required  

529 Intl Mobile Term - Dominica IPIMDMC     $0.00 $0.3296  Minute $0.00 No Required  

530 Intl Mobile Term - Dominican 
Republic 

IPIMDMR     $0.00 $0.1978  Minute $0.00 No Required  

531 Intl Mobile Term - East Timor IPIMEAS     $0.00 $0.6881  Minute $0.00 No Required  

532 Intl Mobile Term - Ecuador IPIMECU     $0.00 $0.3172  Minute $0.00 No Required  

533 Intl Mobile Term - Egypt IPIMEGY     $0.00 $0.3749  Minute $0.00 No Required  

534 Intl Mobile Term - El Salvador IPIMELS     $0.00 $0.2925  Minute $0.00 No Required  

535 Intl Mobile Term - Equatorial 
Guinea 

IPIMEQU     $0.00 $0.9848  Minute $0.00 No Required  

536 Intl Mobile Term - Eritrea IPIMERI     $0.00 $0.5357  Minute $0.00 No Required  

537 Intl Mobile Term - Estonia IPIMEST     $0.00 $0.4821  Minute $0.00 No Required  
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538 Intl Mobile Term - Ethiopia IPIMETH     $0.00 $0.5481  Minute $0.00 No Required  

539 Intl Mobile Term - Falkland 
Islands 

IPIMFAE     $0.00 $0.7806  Minute $0.00 No Required  

540 Intl Mobile Term - Faroe Islands IPIMFAL     $0.00 $0.2019  Minute $0.00 No Required  

541 Intl Mobile Term - Federated 
States of Micronesia 

IPIMMIC     $0.00 $0.5124  Minute $0.00 No Required  

542 Intl Mobile Term - Fiji IPIMFIJ     $0.00 $0.4286  Minute $0.00 No Required  

543 Intl Mobile Term - Finland IPIMFIN     $0.00 $0.1978  Minute $0.00 No Required  

544 Intl Mobile Term - French Antilles IPIMFRE     $0.00 $0.4286  Minute $0.00 No Required  

545 Intl Mobile Term - French Guiana IPIMFRG     $0.00 $0.5192  Minute $0.00 No Required  

546 Intl Mobile Term - French 
Polynesia 

IPIMFP     $0.00 $0.6346  Minute $0.00 No Required  

547 Intl Mobile Term - Gabon IPIMGAB     $0.00 $0.4245  Minute $0.00 No Required  

548 Intl Mobile Term - Gambia IPIMGAM     $0.00 $0.4497  Minute $0.00 No Required  

549 Intl Mobile Term - Georgia IPIMGEO     $0.00 $0.5810  Minute $0.00 No Required  

550 Intl Mobile Term - Ghana IPIMGHA     $0.00 $0.3337  Minute $0.00 No Required  

551 Intl Mobile Term - Gibraltar IPIMGIB     $0.00 $0.5110  Minute $0.00 No Required  

552 Intl Mobile Term - Greece IPIMGRE     $0.00 $0.2637  Minute $0.00 No Required  

553 Intl Mobile Term - Greenland IPIMGRL     $0.00 $0.3966  Minute $0.00 No Required  

554 Intl Mobile Term - Grenada IPIMGND     $0.00 $0.3543  Minute $0.00 No Required  
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555 Intl Mobile Term - Guadeloupe IPIMGDL     $0.00 $0.4286  Minute $0.00 No Required  

556 Intl Mobile Term - Guantanamo IPIMGNT     $0.00 $0.8983  Minute $0.00 No Required  

557 Intl Mobile Term - Guatemala IPIMGTM     $0.00 $0.2678  Minute $0.00 No Required  

558 Intl Mobile Term - Guinea IPIMGPR     $0.00 $0.4245  Minute $0.00 No Required  

559 Intl Mobile Term - Guinea-Bissau IPIMGNB     $0.00 $0.7005  Minute $0.00 No Required  

560 Intl Mobile Term - Guyana IPIMGUY     $0.00 $0.4574  Minute $0.00 No Required  

561 Intl Mobile Term - Haiti IPIMHAI     $0.00 $0.4409  Minute $0.00 No Required  

562 Intl Mobile Term - Honduras IPIMHND     $0.00 $0.2925  Minute $0.00 No Required  

563 Intl Mobile Term - Hong Kong IPIMHKG     $0.00 $0.1566  Minute $0.00 No Required  

564 Intl Mobile Term - Hungary IPIMHUN     $0.00 $0.3255  Minute $0.00 No Required  

565 Intl Mobile Term - Iceland IPIMICE     $0.00 $0.3420  Minute $0.00 No Required  

566 Intl Mobile Term - India IPIMIN     $0.00 $0.3832  Minute $0.00 No Required  

567 Intl Mobile Term - Indonesia IPIMIDN     $0.00 $0.3131  Minute $0.00 No Required  

568 Intl Mobile Term - Iran IPIMIRN     $0.00 $0.5481  Minute $0.00 No Required  

569 Intl Mobile Term - Iraq IPIMIRQ     $0.00 $0.6387  Minute $0.00 No Required  

570 Intl Mobile Term - Ireland IPIMIRE     $0.00 $0.2019  Minute $0.00 No Required  

571 Intl Mobile Term - Ivory Coast IPIMIVO     $0.00 $0.5481  Minute $0.00 No Required  
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572 Intl Mobile Term - Jamaica IPIMJAM     $0.00 $0.3255  Minute $0.00 No Required  

573 Intl Mobile Term - Jordan IPIMJOR     $0.00 $0.4409  Minute $0.00 No Required  

574 IIntl Mobile Term - Kazakhstan IPIMKAZ     $0.00 $0.3337  Minute $0.00 No Required  

575 Intl Mobile Term - Kenya IPIMKEN     $0.00 $0.4245  Minute $0.00 No Required  

576 Intl Mobile Term - Kiribati IPIMKIR     $0.00 $0.7952  Minute $0.00 No Required  

577 Intl Mobile Term - Korea, 
Democratic Peoples Rep. 

IPIMKRN     $0.00 $1.1290  Minute $0.00 No Required  

578 Intl Mobile Term - Kuwait IPIMKUW     $0.00 $0.4245  Minute $0.00 No Required  

579 Intl Mobile Term - Kyrgyzstan IPIMKYR     $0.00 $0.5481  Minute $0.00 No Required  

580 Intl Mobile Term - Laos IPIMLAO     $0.00 $0.9848  Minute $0.00 No Required  

581 Intl Mobile Term - Latvia IPIMLAT     $0.00 $0.4162  Minute $0.00 No Required  

582 Intl Mobile Term - Lebanon IPIMLEB     $0.00 $0.4821  Minute $0.00 No Required  

583 Intl Mobile Term - Lesotho IPIMLES     $0.00 $0.4574  Minute $0.00 No Required  

584 Intl Mobile Term - Liberia IPIMLBR     $0.00 $0.4211  Minute $0.00 No Required  

585 Intl Mobile Term - Libya IPIMLBY     $0.00 $0.5481  Minute $0.00 No Required  

586 Intl Mobile Term - Liechtenstein IPIMLIE     $0.00 $0.2802  Minute $0.00 No Required  

587 Intl Mobile Term - Lithuania IPIMLIT     $0.00 $0.4345  Minute $0.00 No Required  

588 Intl Mobile Term - Luxembourg IPIMLUX     $0.00 $0.2225  Minute $0.00 No Required  
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589 Intl Mobile Term - Macao IPIMMAC     $0.00 $0.4245  Minute $0.00 No Required  

590 Intl Mobile Term - Macedonia IPIMMCD     $0.00 $0.3543  Minute $0.00 No Required  

591 Intl Mobile Term - Madagascar IPIMMAD     $0.00 $1.1661  Minute $0.00 No Required  

592 Intl Mobile Term - Malawi IPIMMLW     $0.00 $0.3708  Minute $0.00 No Required  

593 Intl Mobile Term - Malaysia IPIMMLY     $0.00 $0.2184  Minute $0.00 No Required  

594 Intl Mobile Term - Maldives IPIMMLD     $0.00 $0.7611  Minute $0.00 No Required  

595 Intl Mobile Term - Mali IPIMMAL     $0.00 $0.5481  Minute $0.00 No Required  

596 Intl Mobile Term - Malta IPIMMLT     $0.00 $0.4904  Minute $0.00 No Required  

597 Intl Mobile Term - Marshall 
Islands 

IPIMMAR     $0.00 $0.3337  Minute $0.00 No Required  

598 Intl Mobile Term - Mauritania IPIMMRT     $0.00 $0.5481  Minute $0.00 No Required  

599 Intl Mobile Term - Mauritius IPIMMAU     $0.00 $0.6346  Minute $0.00 No Required  

600 Intl Mobile Term - Mayotte IPIMMAY     $0.00 $1.0466  Minute $0.00 No Required  

601 Intl Mobile Term - Moldova IPIMMOL     $0.00 $0.5481  Minute $0.00 No Required  

602 Intl Mobile Term - Monaco IPIMMNC     $0.00 $0.2768  Minute $0.00 No Required  

603 Intl Mobile Term - Mongolia IPIMMGP     $0.00 $0.7046  Minute $0.00 No Required  

604 Intl Mobile Term - Montenegro IPIMMON     $0.00 $0.3584  Minute $0.00 No Required  

605 Intl Mobile Term - Montserrat IPIMMST     $0.00 $0.3008  Minute $0.00 No Required  
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606 Intl Mobile Term - Morocco IPIMMOR     $0.00 $0.4533  Minute $0.00 No Required  

607 Intl Mobile Term - Mozambique IPIMMOZ     $0.00 $0.6346  Minute $0.00 No Required  

608 Intl Mobile Term - Myanmar IPIMMYA     $0.00 $1.1661  Minute $0.00 No Required  

609 Intl Mobile Term - Namibia IPIMNAM     $0.00 $0.4574  Minute $0.00 No Required  

610 Intl Mobile Term - Nauru IPIMNAU     $0.00 $1.6152  Minute $0.00 No Required  

611 Intl Mobile Term - Nepal IPIMNEP     $0.00 $0.4574  Minute $0.00 No Required  

612 Intl Mobile Term - Netherlands IPIMNTA     $0.00 $0.2472  Minute $0.00 No Required  

613 Intl Mobile Term - Netherlands 
Antilles 

IPIMNET     $0.00 $0.1854  Minute $0.00 No Required  

614 Intl Mobile Term - Nevis IPIMNEV     $0.00 $0.3131  Minute $0.00 No Required  

615 Intl Mobile Term - New Caledonia IPIMNCD     $0.00 $0.4904  Minute $0.00 No Required  

616 Intl Mobile Term - New Zealand IPIMNZD     $0.00 $0.2843  Minute $0.00 No Required  

617 Intl Mobile Term - Nicaragua IPIMNIC     $0.00 $0.3172  Minute $0.00 No Required  

618 Intl Mobile Term - Niger IPIMNGR     $0.00 $0.4162  Minute $0.00 No Required  

619 Intl Mobile Term - Nigeria IPIMNIG     $0.00 $0.4245  Minute $0.00 No Required  

620 Intl Mobile Term - Niue IPIMNIU     $0.00 $1.6564  Minute $0.00 No Required  

621 Intl Mobile Term - Norfolk Island IPIMNFK     $0.00 $1.2460  Minute $0.00 No Required  

622 Intl Mobile Term - Norway IPIMNOR     $0.00 $0.1978  Minute $0.00 No Required  



State of California AT&T Corp IFB STPD 12-001-A 
Statewide Technology Procurement Division  SOW Catalog B
   

Subcategory 1.3 – Standalone VoIP   Updated 12/27/2022  Page 50 of 62 
 

1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

623 Intl Mobile Term - Oman IPIMOMA     $0.00 $0.4574  Minute $0.00 No Required  

624 Intl Mobile Term - Pakistan IPIMPAK     $0.00 $0.5027  Minute $0.00 No Required  

625 Intl Mobile Term - Palau IPIMPAL     $0.00 $0.4945  Minute $0.00 No Required  

626 Intl Mobile Term - Panama IPIMPAN     $0.00 $0.2925  Minute $0.00 No Required  

627 Intl Mobile Term - Papua New 
Guinea 

IPIMPAP     $0.00 $0.5687  Minute $0.00 No Required  

628 Intl Mobile Term - Paraguay IPIMPAR     $0.00 $0.3584  Minute $0.00 No Required  

629 Intl Mobile Term - Peru IPIMPER     $0.00 $0.4451  Minute $0.00 No Required  

630 Intl Mobile Term - Philippines IPIMPHI     $0.00 $0.2596  Minute $0.00 No Required  

631 Intl Mobile Term - Poland IPIMPOL     $0.00 $0.3090  Minute $0.00 No Required  

632 Intl Mobile Term - Portugal IPIMPOR     $0.00 $0.2348  Minute $0.00 No Required  

633 Intl Mobile Term - Qatar IPIMQAT     $0.00 $0.4574  Minute $0.00 No Required  

634 Intl Mobile Term - Reunion IPIMREU     $0.00 $0.6923  Minute $0.00 No Required  

635 Intl Mobile Term - Romania IPIMROM     $0.00 $0.3635  Minute $0.00 No Required  

636 Intl Mobile Term - Russia IPIMRUS     $0.00 $0.2225  Minute $0.00 No Required  

637 Intl Mobile Term - Rwanda IPIMRWA     $0.00 $0.5192  Minute $0.00 No Required  

638 Intl Mobile Term - Saint Helena IPIMSTH     $0.00 $1.3239  Minute $0.00 No Required  

639 Intl Mobile Term - Saint Kitts IPIMSTK     $0.00 $0.3131  Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

640 Intl Mobile Term - Saint Lucia IPIMSTL     $0.00 $0.3131  Minute $0.00 No Required  

641 Intl Mobile Term - Saint Pierre 
and Miquelon 

IPIMSTP     $0.00 $0.4286  Minute $0.00 No Required  

642 Intl Mobile Term - Saint Vincent 
and The Grenadines 

IPIMSTV     $0.00 $0.3461  Minute $0.00 No Required  

643 Intl Mobile Term - San Marino IPIMSAN     $0.00 $0.1566  Minute $0.00 No Required  

644 Intl Mobile Term - Sao Tome and 
Principe 

IPIMSAO     $0.00 $1.0923  Minute $0.00 No Required  

645 Intl Mobile Term - Saudi Arabia IPIMSAU     $0.00 $0.4492  Minute $0.00 No Required  

646 Intl Mobile Term - Senegal IPIMSEN     $0.00 $0.6346  Minute $0.00 No Required  

647 Intl Mobile Term - Serbia IPIMSBA     $0.00 $0.3584  Minute $0.00 No Required  

648 Intl Mobile Term - Seychelles IPIMSEY     $0.00 $0.6754  Minute $0.00 No Required  

649 Intl Mobile Term - Sierra Leone IPIMSIE     $0.00 $0.4574  Minute $0.00 No Required  

650 Intl Mobile Term - Singapore IPIMSIN     $0.00 $0.1854  Minute $0.00 No Required  

651 Intl Mobile Term - Slovakia IPIMSVK     $0.00 $0.3502  Minute $0.00 No Required  

652 Intl Mobile Term - Slovenia IPIMSVN     $0.00 $0.3626  Minute $0.00 No Required  

653 Intl Mobile Term - Solomon 
Islands 

IPIMSOL     $0.00 $1.1413  Minute $0.00 No Required  

654 Intl Mobile Term - Somalia IPIMSOM     $0.00 $0.7705  Minute $0.00 No Required  

655 Intl Mobile Term - South Africa IPIMSOU     $0.00 $0.3090  Minute $0.00 No Required  

656 Intl Mobile Term - Sri Lanka IPIMSRI     $0.00 $0.5481  Minute $0.00 No Required  

657 Intl Mobile Term - Sudan IPIMSUD     $0.00 $0.6346  Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

658 Intl Mobile Term - Suriname IPIMSUR     $0.00 $0.5481  Minute $0.00 No Required  

659 Intl Mobile Term - Swaziland IPIMSWA     $0.00 $0.4245  Minute $0.00 No Required  

660 Intl Mobile Term - Sweden IPIMSWE     $0.00 $0.2266  Minute $0.00 No Required  

661 Intl Mobile Term - Syria IPIMSYR     $0.00 $0.4245  Minute $0.00 No Required  

662 Intl Mobile Term - Taiwan IPIMTAI     $0.00 $0.2101  Minute $0.00 No Required  

663 Intl Mobile Term - Tajikistan IPIMTAJ     $0.00 $0.2019  Minute $0.00 No Required  

664 Intl Mobile Term - Tanzania IPIMTAN     $0.00 $0.5357  Minute $0.00 No Required  

665 Intl Mobile Term - Thailand IPIMTHA     $0.00 $0.2554  Minute $0.00 No Required  

666 Intl Mobile Term - Togo IPIMTOG     $0.00 $0.4451  Minute $0.00 No Required  

667 Intl Mobile Term - Tonga IPIMTON     $0.00 $0.5389  Minute $0.00 No Required  

668 Intl Mobile Term - Trinidad and 
Tobago 

IPIMTRI     $0.00 $0.2802  Minute $0.00 No Required  

669 Intl Mobile Term - Tunisia IPIMTUN     $0.00 $0.4942  Minute $0.00 No Required  

670 Intl Mobile Term - Turkey IPIMTRK     $0.00 $0.2925  Minute $0.00 No Required  

671 Intl Mobile Term - Turkmenistan IPIMTKM     $0.00 $0.3911  Minute $0.00 No Required  

672 Intl Mobile Term - Turks and 
Caicos Islands 

IPIMTKC     $0.00 $0.2390  Minute $0.00 No Required  

673 Intl Mobile Term - Tuvalu IPIMTUV     $0.00 $1.1191  Minute $0.00 No Required  

674 Intl Mobile Term - Uganda IPIMUGA     $0.00 $0.4245  Minute $0.00 No Required  

675 Intl Mobile Term - Ukraine IPIMUKR     $0.00 $0.3708  Minute $0.00 No Required  
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling 

Line Item 
# Feature Name 

Contractor’s 
Product Identifier 

Feature 
Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item Delegation Needed 

Required or 
Discretionary 

676 Intl Mobile Term - United Arab 
Emirates 

IPIMUAE     $0.00 $0.3090  Minute $0.00 No Required  

677 Intl Mobile Term - Uruguay IPIMURU     $0.00 $0.3337  Minute $0.00 No Required  

678 Intl Mobile Term - Uzbekistan IPIMUZB     $0.00 $0.4905  Minute $0.00 No Required  

679 Intl Mobile Term - Vanuatu IPIMVAN     $0.00 $0.5954  Minute $0.00 No Required  

680 Intl Mobile Term - Vatican City IPIMVAT     $0.00 $0.1043  Minute $0.00 No Required  

681 Intl Mobile Term - Venezuela IPIMVEN     $0.00 $0.3131  Minute $0.00 No Required  

682 Intl Mobile Term - Vietnam IPIMVIE     $0.00 $0.5481  Minute $0.00 No Required  

683 Intl Mobile Term - Wallis and 
Fortuna Islands 

IPIMWAL     $0.00 $1.6111  Minute $0.00 No Required  

684 Intl Mobile Term - Western 
Samoa 

IPIMWSM     $0.00 $0.5491  Minute $0.00 No Required  

685 Intl Mobile Term - Yemen IPIMYEM     $0.00 $0.4245  Minute $0.00 No Required  

686 Intl Mobile Term - Zambia IPIMZAM     $0.00 $0.4245  Minute $0.00 No Required  

687 Intl Mobile Term - Zimbabwe IPIMZIM     $0.00 $0.4451  Minute $0.00 No Required  
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1.3.2.5 Standalone VoIP Voice Mail Services and Features 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor : 

The AT&T Enterprise Messaging-Unified Messaging (EM-UM) product lets you retrieve voice mail messages in one convenient place. All your messages are combined into one format so you can 
easily retrieve them by phone or online, almost anywhere in the world. 

AT&T Enterprise Messaging (AT&T EM) is an advanced, network based, customized voicemail and messaging solution for large Enterprise Businesses which provides traditional voicemail features 
and functionality. Capabilities include call transfer, inbound call integration and Message Waiting Indicator (MWI). 

Geographic Availability:  Domestic US 

Service Limitations and Restrictions: None 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.3.2.5 Standalone VoIP Voice Mail Services and Features 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item Per 
unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

1 Standalone 
VoIP Voice Mail 

SO2BA VoIP Voice Mail Service 
with the minimum feature 
requirements as listed in 
Table 1.3.2.5.a 

  $0.00 $2.56 User N/A No Required 
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1.3.2.7.1 Audio Conferencing Service and Features 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor  

AT&T Audio Conference Service will provide the State with a feature rich audio conferencing service. These services will be available to all subscribers within the service network and there will also me 
connection options for external or off-net subscribers.  This network based service offers a wide range of features to enhance the conferencing experience including: 

•          Multiple-port conferencing –AT&T will offer the State the capability to have up to 125 participants on a conference call under Reservationless and up to 200 participants under Reservation. 

•          Meet-me conferencing bridges – AT&T offers meet-me bridges accessed by either a toll free or caller paid numbers. 

•          Pre-set conferencing of pre-designated conferees - AT&T’s offering will allow the State to establish pre-set conferences of pre-designated conferees. 

Geographic Availability:  Domestic US 

Service Limitations and Restrictions: None 

Change Charge Applicability:  N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.3.2.7.1 Audio Conferencing Service and Features 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

1 Caller Paid Dial-
in Reservation-
less Service 

CONF Also known as “Meet-Me” service, 
participants dial a pre-established 
number and access code to join 
the conference call. 

  $0.00 $0.0154 Minute $0.00 No Required 

2 Toll Free Dial-in 
Reservation-less 
Service 

CONTF Also known as “Meet-Me” service, 
participants dial a pre-established 
toll-free number and access code 
to join the conference call. 

  $0.00 $0.0154 Minute $0.00 No Required 

3 Caller Paid Dial-
in Reserved 
Service 

TFCPRV Host reserves a conference 
session in advance and receives a 
temporary dial-in number and 
access code.  Participants dial the 
number and enter the access code 
to join the call. 

  $0.00 $0.0256 Minute $0.00 No Required 

4 Toll Free Dial-in 
Reserved 
Service 

TFDIRV Host reserves a conference 
session in advance and receives a 
temporary toll-free dial-in number 
and access code.  Participants dial 
the toll-free number and enter the 
access code to join the call. 

  $0.00 $0.0256 Minute $0.00 No Required 
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1.3.2.7.1 Audio Conferencing Service and Features 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

5 Operator-Dialed 
Service 

COPD An operator sets up the 
conference call by placing calls to 
each of the participants. 

  $0.00 $0.1226 Minute $0.00 No Required 

6 Operator-
Assisted Dial-in 
Service 

COPADI Participants dial in to the 
conference number and the 
operator screens the callers for 
information such as password, 
name or location. 

  $0.00 $0.0820 Minute $0.00 No Required 

7 Recording 
Service 

CONREC The capability to record to various 
media including CD, audiocassette 
or the Digitized Replay option 
below. 

  $0.00 $0.00 Hour $0.00 No Required 

8 Digitized Replay CDIGCP A user can listen to a conference 
call at their convenience by dialing 
an access number/code.  During 
replay the caller can control the 
session utilizing telephone keypad 
entries. 

  $0.00 $0.2050 Minute $0.00 No Required 

9 Transcription CONTRAN Contractor provided transcribing a 
conference call 

  $0.00 $51.25 15 
Minute 
blocks 

$0.00 No Required 

10 Language 
Interpretation/ 
Translation 

CONLANG Real-time interpretation and 
translation services 

  $0.00 $3.5875 Minute $0.00 No Required 

11 Security List 
Screening 

CONSEC Host specifies a list of participants 
who may dial into the conference 
call.  Conference Attendant 
screens callers against the list. 

  $0.00 $2.05 Port $0.00 No Required 

12 Participant List CONLST Conference Attendant captures up 
to three (3) caller attributes and 
distributes a list of conference 
participants to the host 
immediately following the call. 

  $0.00 $0.00 Port $0.00 No Required 
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1.3.3.2 Extended Demarcation Wiring Services 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: 

AT&T Extended Demarcation (Extended Demarc) wiring services support the services covered by Contract for all Customer occupied buildings where services under this Contract are being offered. 
Extended Demarc wiring includes wire/cable related activities required to extend the demarcation point to the Customer defined termination location or cross-connect point from the Contractor’s MPOE.  
Extended Demarc wiring shall include the necessary wire/cable, connectors, jumpers, panel, and jack.  Extended Demarc wiring shall also include associated trouble shooting, testing and labeling.   

 

 

 
Geographic Availability:  Domestic US 

Service Limitations and Restrictions: Extended Demarc wiring is limited to the following: 
• Installation of cabling for extending services from the MPOE location to the Customer’s point of utilization 
• Installation of cross connects or rearrangement of existing jumpers 
• Identification and testing of existing cabling beyond the MPOE to the Customer’s Equipment location 
• Only to be sold in conjunction with the provisioning of services specifically listed in Subcategory 1.3 

Extended Demarcation installation of all necessary cable at the site is on a single floor, including as necessary, cable pull: 
(a) through the support structure of a suspended ceiling if that ceiling does not exceed a height of twelve (12) feet; 
(b) through the interior portion of a wall, if no holes are required to be drilled in order to pull through the cables, or 
(c) through empty (or pull string equipped) conduit existing at the Site. 
 
Service cannot be provided if the following conditions are required: core drilling, fire-stopping, installation of surface raceway or conduit, or use of mechanical lifts or scaffolding, cable runs that exceed 
three hundred (300) feet from the local access demarcation point, removal and/or replacement of interlocking ceiling tiles, or installing or painting of backboards.  
 
In addition to the limiting conditions above, the contractor shall not be required to complete Extended Demarcation wiring from the MPOE to the Extended Demarcation location if:  
1). The wire/cable pathway is blocked and cannot be cleared in less than 20 minutes of if the contractor would cause damage to the Customer site or existing cabling in clearing the pathway; 
2). The wire/cable pathway is in an asbestos environment or other environment hazardous to the Contractor’s personnel, or where such work would be hazardous to the public or to the Customers 
staff. 

Change Charge Applicability:  NA 
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1.3.3.2 Extended Demarcation Wiring Services 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

1 Extended 
Demarcation - 
Copper four-Pair 
Regular Hours 

EDCR Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customer’s point of utilization from a 
copper trunk or trunking equipment 
as described  in 1.3.3.1. Includes up 
to 300 feet of four-pair cable and an 
RH48 or equivalent jack. 

AT&T assumes 
customer has 
adequate pathways. 
Charges may vary if 
different jack types 
are required. The 
labor rate is for work 
performed during 
regular hours. 

$505.53 $0.00 Installation $0.00 No  Required 

2 Extended 
Demarcation - 
Copper four-Pair 
- Overtime Hours 

EDCO Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customer’s point of utilization from a 
copper trunk or trunking equipment 
as described  in 1.3.3.2. Includes up 
to 300 feet of four-pair cable and an 
RJ48 or equivalent jack. 

AT&T assumes 
customer has 
adequate pathways. 
Charges may vary if 
different jack types 
are required. The 
labor rate is for work 
performed during 
overtime hours. 

$646.03 $0.00 Installation $0.00 No  Required 

3 Extended 
Demarcation - 
Copper four-Pair 
- Sunday and 
Holiday Hours 

EDCH Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customer’s point of utilization from a 
copper trunk or trunking equipment 
as described  in 1.3.3.2. Includes up 
to 300 feet of four-pair cable and an 
RJ48 or equivalent jack. 

AT&T assumes 
customer has 
adequate pathways. 
Charges may vary if 
different jack types 
are required. The 
labor rate is for work 
performed during 
Sunday and Holiday 
hours.  

$926.98 $0.00 Installation $0.00 No  Required 

4 Extended 
Demarcation - 
Copper 25 Pair 
Regular Hours 

EDC25R Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customer’s point of utilization from a 
copper trunk or trunking equipment 
as described  in 1.3.3.1. Includes up 
to 300 feet or less of one (1) 
Category 5e 25-pair CMP patch 
panels and mounting hardware. Ten 
Category 5e, three (3) meter jumpers; 
one (1) 24-port panel to be provided 
in the MPOE and Intermediate 
Distribution Frame (IDF) for all 
circuits being extended. Includes 
associated troubleshooting, testing, 
and labeling. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during regularhours 
only. 

$1767.80 $0.00 Installation $0.00 No  Required 
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1.3.3.2 Extended Demarcation Wiring Services 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

5 Extended 
Demarcation -
Copper 25 Pair - 
Overtime Hours 

EDC25O Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customer’s point of utilization from a 
copper trunk or trunking equipment 
as described in 1.3.3.2. Includes up 
to 300 feet or less of Category 5e 25-
pair CMP cable, one (1) patch panel 
and mounting hardware. Ten 
Category 5e, three (3) meter jumpers; 
one (1) 24-port panel to be provided 
in the MPOE and Intermediate 
Distribution Frame (IDF) for all 
circuits being extended. Includes 
associated troubleshooting, testing, 
and labeling. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during overtime 
hours. 

$1978.55 $0.00 Installation $0.00 No  Required 

6 Extended 
Demarcation - 
Copper 25 Pair - 
Sunday and 
Holiday Hours 

EDC25H Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customer’s point of utilization from a 
copper trunk or trunking equipment 
as described in 1.3.3.2. Includes up 
to 300 feet or less of Category 5 25-
pair CMP cable, one (1) patch panel 
and mounting hardware. Ten 
Category 5e, three (3) meter jumpers; 
one (1) 24-port panel to be provided 
in the MPOE and Intermediate 
Distribution Frame (IDF) for all 
circuits being extended. Includes 
associated troubleshooting, testing, 
and labeling. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during Sunday and 
Holiday hours. 

$2399.97 $0.00 Installation $0.00 No  Required 
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1.3.3.2 Extended Demarcation Wiring Services 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

7 Extended 
Demarcation - 
Optical Fiber 
Link 
Regular Hours 

EDOR Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customers point of utilization from a 
fiber trunk or trunking equipment as 
described in 1.3.3.1 with strand count 
required to provision one (1) each 
service only. Includes up to 1,000 
feet of 62.5/125 – or 50/125 – micron, 
two-strand OFNP fiber drop cable 
with adapters, enclosures, 
connectors, and two (2) SC-SC 
duplex patch cords for each single 
circuit extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 
service, AT&T 
assumes customer 
has adequate 
pathways. The labor 
rate is for work 
performed during 
regular hours.  

$1958.58 $0.00 Installation $0.00 No  Required 

8 Extended 
Demarcation - 
Optical Fiber 
Link - Overtime 
Hours 

EDOO Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customers point of utilization from a 
fiber trunk or trunking equipment as 
described in 1.3.3.2 with strand count 
required to provision one (1) each 
service only. Includes up to 1,000 
feet of 62.5/125 – or 50/125 – micron, 
two-strand OFNP fiber drop cable 
with adapters, enclosures, 
connectors, and two (2) SC-SC 
duplex patch cords for each single 
circuit extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 
service, AT&T 
assumes customer 
has adequate 
pathways. The labor 
rate is for work 
performed during 
overtime hours. 

$2309.83 $0.00 Installation $0.00 No  Required 

9 Extended 
Demarcation - 
Optical Fiber 
Link - Sunday 
and Holiday 
Hours 

EDOH Wiring services to extend Facilities 
from the Customer’s MPOE to the 
Customers point of utilization from a 
fiber trunk or trunking equipment as 
described in 1.3.3.2 with strand count 
required to provision one (1) each 
service only. Includes up to 1,000 
feet of 62.5/125 – or 50/125 – micron, 
two-strand OFNP fiber drop cable 
with adapters, enclosures, 
connectors, and two (2) SC-SC 
duplex patch cords for each single 
circuit extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 
service, AT&T 
assumes customer 
has adequate 
pathways. The labor 
rate is for work 
performed during 
Sunday and Holiday 
hours. 

$3012.21 $0.00 Installation $0.00 No  Required 
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1.3.3.3 Services Related Hourly Support 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:   
Work performed under this Section is authorized only for situations where the Contractor has dispatched personnel to diagnose a service problem that turns out to be caused by factors outside the 
responsibility of the Contractor (e.g., Network Interface Units/ circuit terminations, etc.) 
AT&T shall provide a fixed hourly rate schedule for labor classifications common to the diagnosis of contracted services. The rates identified shall only be used for the diagnosis of contracted services 
and no materials shall be provided. 

Geographic Availability:  Domestic US 

Service Limitations and Restrictions: None 

Change Charge Applicability:  N/A 

 
1.3.3.3 Services Related Hourly Support 

Line Item # Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/Item 
Per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

Required or 
Discretionary 

1 Field Svc Repair 
Technician 
Regular Hrs 

MVV Field technician properly trained to 
an expert level for the service 
being dispatched to diagnose 
and/or repair a CALNET 3 service 
problem that turns out to be 
caused by factors outside the 
responsibility of the Contractor 

  $0.00 $117.00 Hour $0.00 No  Required 

2 Field Svc Repair 
Technician 
Overtime Hrs 

MVVO Field technician properly trained to 
an expert level for the service 
being dispatched to diagnose 
and/or repair a CALNET 3 service 
problem that turns out to be 
caused by factors outside the 
responsibility of the Contractor 

  $0.00 $163.98 Hour $0.00 No  Required 

3 Field Svc Repair 
Technician 
Sunday and 
Holiday Hrs 

MVVH Field technician properly trained to 
an expert level for the service 
being dispatched to diagnose 
and/or repair a CALNET 3 service 
problem that turns out to be 
caused by factors outside the 
responsibility of the Contractor. 

  $0.00 $234.00 Hour $0.00 No  Required 

 


