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1.5.2.3 Toll-Free Network Access Transport  

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:  Dedicated network transport services for accessing the AT&T 
Toll Free Network are provided as follows: 

1) DS1 - supporting up to 1.544 Mbps providing full duplex, four (4) wire, synchronous serial digital data transport. The DS1 services will be channelized (24 multiplexed DS0 channels each 
at 64Kbps) and will be B8ZS, which is the line coding that allows use of the entire bandwidth of a 1.544 facility, and Extended Super Frame (ESF), which uses a framing bit for non-

intrusive signaling and control. 

2) DS3 – supporting speeds up to 45 Mbps on a single circuit or channelized into 28 DS1 channels or 672 DS0 channels.  

3)  Primary Rate ISDN – supporting configurations of ‘B’ and ‘D’ channels over a DS1 transport facility 

Geographic Availability:  AT&T Dedicated network transport service is available throughout the United States, in all Incumbent Local Exchange Carrie r (ILEC) territories open to competition as 
defined by the governing Public Utilities Commission where facilities are available either through AT&T-owned facilities or through resale of Incumbent Local Exchange Carrier facilities.  

Service Limitations and Restrictions: Dedicated network transport services may only be used in conjunction with AT&T Toll Free Calling Services. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.5.2.3 Toll-Free Network Access Transport 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-

Recurring 
Charge per 

item 

Monthly 

Recurring 
Charge/item 

per unit 

Unit of 

Measure 

Charge 

per 
change 

per item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

1 Dedicated 
Access 

Transport DS1 

1LNV9 Dedicated Transport at DS1 speed or 
equivalent up to 1.544 Mbps or 24 

channels, each at 64 Mbps 

  $0.00  $76.88  Each $0.00 No  Required 

2 Dedicated 

Access 
Transport DS3 

1LN44 Dedicated Transport at DS3 speed or 

equivalent up to 45Mbps on a single 
circuit or split the circuit into 28 DS1 

channels or 672 DS0 channels. 

  $0.00  $913.28  Each $0.00 No  Required 

3 Primary Rate 
Interface (PRI) 

Transport on 
DS1 

BHC DS1 access Transport in an ISDN 
Primary Rate Interface (PRI) 

configuration to support 23 B channels 
and one (1) D channel 

  $0.00  $102.50  Each $0.00  No Required 

4 Split Access 

Flexible Egress 
Routing 

(SAFER) 

SMOE1 SAFER automatically routes incoming 

calls to dedicated access trunk(s) at an 
alternate terminating AT&T Point of 

Presence (POP) in the event of 
terminating network congestion affecting 

the AT&T POP where the primary 
dedicated access trunk(s) are located. 

  $100.00  $121.70  Per DS1 $0.00 No Required 
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1.5.2.3 Toll-Free Network Access Transport 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

5 Split Access 

Flexible Egress 
Routing 

(SAFER) - 
Mileage Charge 

1LNGX SAFER automatically routes incoming 

calls to dedicated access trunk(s) at an 
alternate terminating AT&T Point of 

Presence (POP) in the event of 
terminating network congestion affecting 

the AT&T POP where the primary 
dedicated access trunk(s) are located. 

  $0.00  $24.30  Per Mile $0.00 No Required 

  



State of California AT&T Corp IFB STPD 12-001-A 
Statewide Technology Procurement Division  SOW Catalog B 

Subcategory 1.5 – Toll Free Calling  Updated 11/06/2020 Page 3 of 47 

1.5.2.4 Toll-Free Domestic Services 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:  AT&T Toll Free Service allow the receipt of inbound calls 
from anywhere in California as well as the rest of the United States and from more than 70 countries. These calls will be mad e to numbers that have 8XX as the area code which are recognized as toll 

free to the caller.   

Geographic Availability:  AT&T Dedicated network transport service is available throughout the United States, in all Incumbent Local Exchange Carrie r (ILEC) territories open to competition as 

defined by the governing Public Utilities Commission where facilities are available either through AT&T-owned facilities or through resale of Incumbent Local Exchange Carrier facilities.  

Service Limitations and Restrictions: Dedicated network transport services may only be used in conjunction with AT&T Toll Free Calling Services.  

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

1 Basic Coverage - 

California Dedicated 
Access 

TFCAD Allows a Customer to receive 

toll-free calls from anywhere in 
the State of California on a 

dedicated line. 

  $0.00 $0.0113 Minute $0.00 No  Required 

2 Basic Coverage - 
California Switched 

Access 

TFCAS Allows a Customer to receive 
toll-free calls from anywhere in 

the State of California on a 
switched line. 

  $0.00 $0.0138 Minute $0.00 No  Required 

3 Extended Call 
Coverage - US 

Dedicated Access 

TFUSD Allows a Customer to receive 
toll-free calls from the 50 United 

States, the District of Columbia, 
the Virgin Islands, and Puerto 

Rico on a dedicated line. 

  $0.00 $0.0082 Minute $0.00 No  Required 

4 Extended Call 
Coverage - US 

Switched Access 

TFUSS Allows a Customer to receive 
toll-free calls from the 50 United 

States, the District Of Columbia, 
the Virgin Islands, and Puerto 

Rico on a switched line. 

  $0.00 $0.0113 Minute $0.00  No Required 

5 Call Transfer TFCALLT Allows the called party to transfer 

a call to another location or to 
give control of the call back to 

the caller to make additional call 
routing selections. 

  $0.00 $0.01 Call $0.00 No  Required 

6 Customized Agent 
Announcement 

TFENR Provides a customized message 
to the called party before the 

caller is connected, alerting the 
called party with certain 

information about the caller (e.g. 
account number, ANI). 

  $0.00 $0.03 Call $0.00  No Required 
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1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

7 Message 

Announcement 

TFANN The caller hears a pre-recorded 

promotional or informational 
message prior to, during, or after 

the call is routed to the caller-
selected destination. 

  $0.00 $0.02 Call $0.00  No Required 

8 Courtesy Response TFANN Allows calls to be answered with 

a recorded message.  Calls are 
answered in the toll-free network 

and do not terminate at a 
customer location. 

  $0.00 $0.02 Call $0.00  No Required 

9 Courtesy Transfer E8UC1 Allows the agent to transfer a 
caller to another toll-free number 

or POTS line without remaining 
on the call.  The toll-free number 

or POTS line can be in the same 
building or another location. 

  $0.00 $0.01 Call $0.00  No Required 

10 Conference and 
Transfer 

E8YPC Allows an agent to consult with 
the target party prior to adding 

the caller to a three-way 
conference.  Following the 

conference, the caller may 
remain connected to the agent or 

target party. 

  $0.00 $0.03 Call $0.00  No Required 

11 Consult and 
Transfer 

E8YC2 Allows the agent to transfer a 
caller to another toll-free number 

or POTS line while remaining on 
the call until ringing is heard or 

the call is answered at which 
point the transferring agent is 

dropped. 

  $0.00 $0.02 Call $50.00  No Required 

12 Multi-Carrier Service TFMCS The ability to use both AT&T and 

another carrier for those 
applications that require multiple 

carriers. 

  $100.00  $51.25 Toll Free 

Number 

$50.00  No Required 

13a Intelligent Call 
Processing (ICP) 

SMO1C Intelligent Call Processing (ICP) 
collects important 

customer/constituent-related 
information and routes calls 

based upon specific intelligent 
routing rules. With ICP, a 

Customer will have a number of 
options for handling incoming 

calls. 

  $5,000.00  $4,100.00  
Application 

$50.00  No Required 
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1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

13b Intelligent Call 

Processing (ICP) 

SMO1C Intelligent Call Processing (ICP) 

collects important 
customer/constituent-related 

information and routes calls 
based upon specific intelligent 

routing rules. With ICP, a 
Customer will have a number of 

options for handling incoming 
calls. 

  $0.00  $0.04 Call $0.00 No  Required 

14 Tailored Call 
Coverage 

TFTCC Allows a Customer to block 
incoming calls from specific 

origination areas. The blocked 
areas are defined by one of the 

following: Country 
State 

NPA 
NPA/NXX 

  $0.00  $0.00 Application $0.00  No Required 

15 Area Code 

Routing/Exchange 
Routing/Country 

Code Routing/Area 
Code Routing-

Canada Only 

TFROUT Allows calls to be routed by area 

code/area code and exchange 
code/country code and Canadian 

area codes 

  $0.00  $0.00 Application $0.00  No Required 

16 Point of Call 

Routing 

TFPOC Allows calls to a single 8XX 

number to be routed based on 
the calling party’s Automatic 

Number Identification (ANI) to 
different termination locations. 

  $0.00  $0.00 Application $0.00 No  Required 

17 Day of Week 
Routing 

TFDOW This feature allows to a single 
8XX number to be automatically 

routed to a different location(s) or 
termination(s) based on the day 

of week.    

  $0.00  $0.00 Application $0.00 No  Required 

18 Holiday Routing TFHOL This feature allows the State to 
have special routing plans 

activated automatically on 
prearranged days of the year. It 

can be scheduled up to 13 
months in advance and is stored 

in the AT&T network. 

Must have Day of 
Week feature 

$0.00  $0.00 Application $0.00  No Required 
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1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

19 Time of Day 

Routing 

TFTOD This feature automatically routes 

calls to different locations or to 
different terminations at 

prearranged times of day. 

  $0.00  $0.00 Application $0.00  No Required 

20 Alternate 
Routing/Select 

Routing 

TFALT This owner of the Toll Free 
number will be able to establish 

pre-define  alternate routing 
arrangements and then activate 

them in case of emergency.  The 
owner can activate these plans 

or can have  AT&T activate them 
via a security code.  

AT&T provides 
the owner to 

establish and 
change up to six 

alternate routing 
plans for each toll 

free number. One 
routing plan will 

be active—
actually 

processing 
calls—while the 

others are held in 
reserve. 

$0.00  $0.00 Application $0.00  No Required 

21 Percentage 

Allocation 
Routing/Quick Call 

Allocator 

TFQCA This offering provides the owner 

of the each Toll Free number the 
ability to allocate calls to different 

locations or terminations on a 
percentage basis. 

Routing must be 

to at least two 
terminations/ 

locations 
Percentage must 

be expressed in 
complete 

numbers.  The 
smallest allowed 

allocation is 1%. 

$0.00  $0.00 Application $0.00  No Required 

22 Network Call 
Redirect/Alternate 

Destination Routing 
(ADR) 

TFADR This feature will allow an 
incoming call to be redirected to 

a pre-defined alternative 
answering location(s) when there 

is a Ring No Answer (RNA), a 
busy condition, or a failure at the 

primary location. An RNA 
condition is detected after 20 

seconds (about three to four 
rings).  There are three ADR 

options: 

ADR with one 
alternate 

destination  ADR 
with two or three 

alternate 
destinations 

ADR with Split 
Access Flexible 

Egress Routing 
(SAFER) 

$0.00  $0.00 Application $0.00  No Required 
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1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

23 Call Overflow TFOVF This feature diverts toll free calls, 

when all dedicated access trunks 
associated with a toll free 

number at a site are busy, to a 
pre-designated switched access 

routing arrangement serving the 
same site or to another trunk 

group or to a Courtesy Response 
announcement. 

Once 

provisioned, this 
overflow is 

automatic. 

$0.00  $0.00 Application $0.00 No  Required 

24a Dialed Number 
Identification 

Services (DNIS) 

TFDNIS This feature will allow multiple 
800 numbers on the same trunk 

group to identify each call by 800 
number and to treat each 

accordingly. On each call, DNIS 
will out pulse unique digits to 

route the calls in a trunk group to 
their proper destination. 

  $0.00  $0.00 Application $0.00  No Required 

24b Dialed Number 

Identification 
Services (DNIS) 

TFDNIS This feature will allow multiple 

800 numbers on the same trunk 
group to identify each call by 800 

number and to treat each 
accordingly. On each call, DNIS 

will out pulse unique digits to 
route the calls in a trunk group to 

their proper destination. 

  $0.00  $0.0000 Minute $0.00  No Required 

25 Real Time 
Automatic Number 

Identification (ANI) 

TFANI This feature provides the caller’s 
full 10-digit originating telephone 

number. ANI, an Integrated 
Services Digital Network (ISDN) 

based service, allows the 
identification of a caller’s billed 

telephone number via the D 
channel of an ISDN Primary 

Rate Interface (PRI) access 
T1.5. 

Requires 
dedicated access 

provisioned with 
PRI.  Call number 

information will be 
provided to the 

extent such 
information is 

included in the 
call record 

available to AT&T 

$0.00  $0.00 Application $0.00 No  Required 
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1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

26 NetPROTECT® Toll 

Fraud Protection 
Service PLUS 

NETPR NetPROTECT® – Plus is 

available to all AT&T customers 
who have their own premises 

equipment with dedicated LD 
access and provides a maximum 

liability threshold of $2000 prior 
to AT&T notification, PLUS 

provides extra protection for 
AT&T Business Long Distance 

customers and detects possible 
remote toll fraud five to seven 

times faster than normal Fraud 
Prevention activities. To 

accomplish this, the customer 
must provide AT&T with all their 

billable telephone numbers, as 
well as three contacts, one of 

which must be available 24 
hours a day, seven days a week.  

AT&T notification, for PLUS, is 
defined as a telephone call, by 

AT&T Security, to one of the 
three designated contacts to 

provide notice of suspected toll 
fraud. 

 
PLUS customers detecting 

remote toll fraud, prior to AT&T, 
can reduce their liability by 50%.  

The customer must notify AT&T 
Security and, within 90 days of 

the fraud incident, send written 
notification of the means of fraud 

detection and any changes made 
to the equipment to stop the 

remote toll fraud.. 

  $0.00  $0.00 Telephone 

System 

$0.00  No Required 
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1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

27 Fully Enhanced 

Fraud Protection – 
Net PROTECT ® 

Premium 

NETPREM NetPROTECT® – Premium 

provides $0 liability prior to AT&T 
notification and for two hours 

after notification. Premium 
provides maximum protection for 

AT&T Business Long Distance 
customers and is the fastest 

AT&T NetPROTECT service for 
detection and notification of 

possible remote toll fraud.  The 
customer must provide AT&T 

with all the information required 
for Plus service. AT&T 

notification, for Premium, is 
defined as a telephone call, by 

AT&T Security, to one of the 
three designated contacts to 

provide notice of suspected toll 
fraud. 

  $300.00  $205.00 Telephone 

System 

$0.00 No  Required 

28 Call Prompter/Voice 
Prompter/Menu 

Routing 

TFPRP When a toll free number is 
dialed, the caller hears an 

announcement that asks them to 
make a selection by pressing 

digits, or if Voice Prompter is 
used, by pressing or speaking 

the digits.  For example, For 
General Information, press or 

speak 1.   Calls are automatically 
routed to the specific location.  

These can be designed for 
complex applications using a 

branched or layered sequence 
and or can be used as a security 

or screening device, prompting 
callers for account codes, ID 

codes etc. before connecting the 
call.  Call Prompter can also be 

used to route calls by extension 
number, without using an 

attendant. 

Must be 
provisioned with a 

default location 
for those who do 

not enter or 
speak a response 

and/or for rotary 
phone callers.  

Call Prompter is 
available in two 

forms: 
Menu Routing 

asks the caller to 
select the 

department or 
function by 

entering the 
appropriate 

digit(s). 
Database Routing 

allows customers 
to route calls 

based on 
database entries 

such as account 
numbers or ID 

codes entered by 
the caller 

$0.00  $0.00  Feature $0.00 No  Required 
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1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

29 Toll Free Multimedia 

Calling Service 

TFMS This feature provides the ability 

to add, on a call by call basis, 
digital capabilities for the 

transmission of data, as well as 
voice transmission on dedicated 

access on a single toll free 
number. 

  $0.00  $0.0748 Minute $0.00 No  Required 

30a Agent Routing/Next 

Available Agent 
Routing (NAAR) 

E88DR Next Available Agent Routing 

(NAAR) allows a Customer to 
specify a routing plan with a 

sequence of additional 
answering locations if the 

primary answering location is 
busy or otherwise unavailable. 

  $150.00  $0.00 Account $0.00 No Required 

30b Agent Routing/Next 

Available Agent 
Routing (NAAR) 

E88DR Next Available Agent Routing 

(NAAR) allows a Customer to 
specify a routing plan with a 

sequence of additional 
answering locations if the 

primary answering location is 
busy or otherwise unavailable. 

  $0.00  $0.0308 Minute $0.00 No  Required 

31 Network Queuing E8GNQ Network Queuing will allow a call 

to be held in queue in the AT&T 
network until the termination 

becomes available. 

  $150.00  $10.25 Application $150.00  No Required 

32 Network Queue 

Announcements 

TFNQA Network Queuing Announcement 

will allow the Customer to place 
a call in a network queue and 

provide a customized or generic 
delay announcement until a 

termination is available to 
receive the call. 

  $0.00  $0.1538 Minute $0.00 No  Required 
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1.5.2.4 Toll-Free Domestic Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) Required or Discretionary 

33 ANT E8MA1 Alternate Number Translation 

(ANT) is available on domestic 
calls to toll free numbers. ANT 

provides immediate alternate 
number translation whenever the 

normal translation process is 
unavailable to a dialed AT&T toll 

free number. The terminating 
number(s) must be provided to 

be used in alternate translation 
process from all originating 

calling areas. 

  $50.00  $51.25 Toll Free 

Number 

$0.00 No  Required 
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1.5.2.5.1.a International Toll-Free Service 

Contractor’s Description of Service, include required service description, features and additional features offered by Contra ctor:  International Toll Free services provided through AT&T’s 

Global Toll Free platform. The platform supports all International calling requirements from the following countries with rates based on U.S. termination type (dedicated and switched) and time of day. 
For international calls, peak periods vary by country. Global Toll Free is a custom network service that will provides a virt ual private network with either dedicated (DS1, DS3, ISDN PRI) or switched 

(Dial 1) terminations.   

Geographic Availability:  AT&T International Toll Free calling is available throughout the United States, in all Incumbent Local Exchange Carrier (ILEC) territories open to competition as defined by 
the governing Public Utilities Commission where facilities are available either th rough AT&T-owned facilities or through resale of Incumbent Local Exchange Carrier facilities. For switched termination, a 

10 digit Public Switched Telephone Network (PSTN) routable Plain Old Telephone Service (POTS) line is required to terminate I nternational Toll Free calls. 

Service Limitations and Restrictions: Network transport services may only be used in conjunction with AT&T Toll Free Calling Services.  

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.5.2.5.1.a International Toll-Free Service 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-Recurring 
Charge per 

item 

Monthly Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

1 Brazil - 
Switched 

ITSBRA International Toll-Free 
Services detailed in 

Section 1.5.2.5   

  $0.00  $0.1630 Minute $0.00  No Required 

2 Canada - 
Switched 

ITSCAN International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.0769 Minute $0.00  No Required 

3 China - 

Switched 

ITSCI International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.2901 Minute $0.00  No Required 

4 France - 

Switched 

ITSFRA International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.1025 Minute $0.00  No Required 

5 Germany - 

Switched 

ITSGER International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.0933 Minute $0.00  No Required 

6 Israel - 

Switched 

ITSISR International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.1435 Minute $0.00  No Required 

7 Italy - Switched ITSITA International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1025 Minute $0.00  No Required 

8 Japan - 
Switched 

ITSJAP International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1804 Minute $0.00  No Required 

9 Korea - 
Switched 

ITSKRS International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1845 Minute $0.00 No  Required 

10 Mexico - 
Switched 

ITSMEX International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1333 Minute $0.00  No Required 
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1.5.2.5.1.a International Toll-Free Service 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-Recurring 
Charge per 

item 

Monthly Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

11 Spain - 
Switched 

ITSSPA International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.2081 Minute $0.00  No Required 

12 Switzerland - 

Switched 

ITSSWI International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.1210 Minute $0.00  No Required 

13 United 

Kingdom – 
Switched 

ITSUKM International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.1179 Minute $0.00  No Required 

14 Brazil – 

Dedicated 

ITDBRA International Toll-Free 

Services detailed in 
Section 1.5.2.5   

  $0.00  $0.1425 Minute $0.00  No Required 

15 Canada - 

Dedicated 

ITDCAN International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.0564 Minute $0.00  No Required 

16 China - 
Dedicated 

ITDCI International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1312 Minute $0.00  No Required 

17 France - 
Dedicated 

ITDFRA International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.0820 Minute $0.00  No Required 

18 Germany - 
Dedicated 

ITDGER International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.0728 Minute $0.00  No Required 

19 Israel - 
Dedicated 

ITDISR International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1230 Minute $0.00  No Required 

20 Italy - 

Dedicated 

ITDITA International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.0820 Minute $0.00 No  Required 

21 Japan - 

Dedicated 

ITDJAP International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.1599 Minute $0.00  No Required 

22 Korea - 

Dedicated 

ITDKRS International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.1640 Minute $0.00 No  Required 

23 Mexico - 

Dedicated 

ITDMEX International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.1128 Minute $0.00 No  Required 

24 Spain - 
Dedicated 

ITDSPA International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1907 Minute $0.00  No Required 

25 Switzerland - 
Dedicated 

ITDSWI International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1005 Minute $0.00  No Required 

26 United 
Kingdom - 

Dedicated 

ITDUKM International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.0974 Minute $0.00  No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:  International Toll Free services provided through AT&T’s 
Global Toll Free platform. The platform supports all International calling requirements from the following countries with rates based on U.S. termination type (dedicated and switched) and time of day. 

For international calls, peak periods vary by country. Global Toll Free is a custom network service that will provides a virt ual private network with either dedicated (DS1, DS3, ISDN PRI) or switched 
(Dial 1) terminations.   

Geographic Availability:  AT&T International Toll Free calling is available throughout the United States, in all Incumbent Local Exchange Carrier (ILEC) territories open to competition as defined by 

the governing Public Utilities Commission where facilities are available either th rough AT&T-owned facilities or through resale of Incumbent Local Exchange Carrier facilities. For switched termination, a 
10 digit Public Switched Telephone Network (PSTN) routable Plain Old Telephone Service (POTS) line is required to terminate I nternational Toll Free calls. 

Service Limitations and Restrictions: Network transport services may only be used in conjunction with AT&T Toll Free Calling Services.  

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature Restrictions, 

Limitations and 
Additional Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item per 
unit 

Unit of 
Measure 

Charge per 

change per 
item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

1 American Samoa ITSAMS International Toll-Free 
Services detailed in 

Section 1.5.2.5   

  $0.00  $2.1218 Minute $0.00 No  Required 

2 Anguilla ITSAGU International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00 No  Required 

3 Antigua and 
Barbuda 

ITSANT International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00 No  Required 

4 Argentina ITSARG International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7938 Minute $0.00  No Required 

5 Aruba ITSARU International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.4965 Minute $0.00  No Required 

6 Australia ITSAST International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.6810 Minute $0.00  No Required 

7 Bahamas ITSBAH International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.3223 Minute $0.00  No Required 

8 Bahrain ITSBHR International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.2960 Minute $0.00 No  Required 

9 Barbados ITSBAR International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 

10 Belgium ITSBLG International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature Restrictions, 

Limitations and 
Additional Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item per 
unit 

Unit of 
Measure 

Charge per 

change per 
item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

11 Bermuda ITSBER International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.3838 Minute $0.00  No Required 

12 Bolivia ITSBOL International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.0398 Minute $0.00  No Required 

13 Brazil ITSBRA International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.3280 Minute $0.00  No Required 

14 British Virgin 
Islands 

ITSBRI International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.8655 Minute $0.00  No Required 

15 Canada ITSCAN International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1538 Minute $0.00 No  Required 

16 Cayman Islands ITSCAY International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00 No  Required 

17 Chile ITSCHI International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.0398 Minute $0.00  No Required 

18 China ITSCI International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.2870 Minute $0.00  No Required 

19 Colombia ITSCOL International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.9168 Minute $0.00  No Required 

20 Costa Rica ITSCOS International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7938 Minute $0.00  No Required 

21 Cyprus ITSCYP International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.0295 Minute $0.00  No Required 

22 Czech Republic ITSCZE International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.0500 Minute $0.00  No Required 

23 Denmark ITSDEN International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.8655 Minute $0.00  No Required 

24 Dominica ITSDMC International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.9885 Minute $0.00  No Required 

25 Dominican 

Republic 

ITSDMR International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.4658 Minute $0.00  No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature Restrictions, 

Limitations and 
Additional Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item per 
unit 

Unit of 
Measure 

Charge per 

change per 
item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

26 Ecuador ITSECU International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.6138 Minute $0.00  No Required 

27 El Salvador ITSELS International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.2653 Minute $0.00 No  Required 

28 Finland ITSFIN International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.8655 Minute $0.00  No Required 

29 France ITSFRA International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.2050 Minute $0.00  No Required 

30 Germany ITSGER International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.2050 Minute $0.00 No  Required 

31 Greece ITSGRE International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7835 Minute $0.00  No Required 

32 Grenada ITSGND International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.6810 Minute $0.00 No  Required 

33 Guatemala ITSGTM International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.6093 Minute $0.00 No  Required 

34 Hong Kong ITSHKG International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.2448 Minute $0.00  No Required 

35 Hungary ITSHUN International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 

36 Iceland ITSICE International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.8655 Minute $0.00 No  Required 

37 India ITSIND International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.4805 Minute $0.00 No  Required 

38 Indonesia ITSIDN International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.3575 Minute $0.00  No Required 

39 Ireland ITSIRE International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 

40 Israel ITSISR International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.2665 Minute $0.00  No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature Restrictions, 

Limitations and 
Additional Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item per 
unit 

Unit of 
Measure 

Charge per 

change per 
item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

41 Italy ITSITA International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.2050 Minute $0.00  No Required 

42 Jamaica ITSJAM International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 

43 Japan ITSJAP International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.2973 Minute $0.00 No  Required 

44 Korea, South ITSKRS International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.3178 Minute $0.00  No Required 

45 Latvia ITSLAT International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $3.5363 Minute $0.00  No Required 

46 Luxembourg ITSLUX International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7938 Minute $0.00  No Required 

47 Malaysia ITSMLY International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.1628 Minute $0.00  No Required 

48 Mexico ITSMEX International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.2973 Minute $0.00  No Required 

49 Montserrat ITSMON International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 

50 Netherlands ITSNET International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00 No  Required 

51 Netherlands 
Antilles 

ITSNTA International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.6093 Minute $0.00  No Required 

52 New Zealand ITSNZD International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.4293 Minute $0.00  No Required 

53 Norway ITSNOR International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.8655 Minute $0.00  No Required 

54 Panama ITSPAN International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.6810 Minute $0.00  No Required 

55 Peru ITSPER International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.7983 Minute $0.00  No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature Restrictions, 

Limitations and 
Additional Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item per 
unit 

Unit of 
Measure 

Charge per 

change per 
item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

56 Philippines ITSPHI International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.0398 Minute $0.00  No Required 

57 Poland ITSPOL International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 

58 Portugal ITSPOR International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.2448 Minute $0.00  No Required 

59 Saint Kitts and 
Nevis 

ITSSKN International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 

60 Saint Lucia ITSSTL International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.9783 Minute $0.00 No  Required 

61 Saint Vincent 

and The 
Grenadines 

ITSSVG International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7528 Minute $0.00  No Required 

62 Singapore ITSSIN International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.1115 Minute $0.00 No  Required 

63 South Africa ITSSOU International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.6855 Minute $0.00  No Required 

64 Spain ITSSPA International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $0.3075 Minute $0.00  No Required 

65 Sweden ITSSWE International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00  No Required 

66 Switzerland ITSSWI International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.2050 Minute $0.00  No Required 

67 Taiwan ITSTAI International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.9168 Minute $0.00  No Required 

68 Thailand ITSTHA International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.2448 Minute $0.00  No Required 

69 Trinidad and 

Tobago 

ITSTRI International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.7323 Minute $0.00 No  Required 

70 Turkey ITSTRK International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $2.4498 Minute $0.00  No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature Restrictions, 

Limitations and 
Additional Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item per 
unit 

Unit of 
Measure 

Charge per 

change per 
item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

71 Turks and 

Caicos Islands 

ITSTKC International Toll-Free 

Services detailed in 
Section 1.5.2.5  

  $0.00  $1.8655 Minute $0.00  No Required 

72 United Kingdom ITSUKM International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $0.1948 Minute $0.00  No Required 

73 Uruguay ITSURU International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $1.9168 Minute $0.00 No  Required 

74 Venezuela ITSVEN International Toll-Free 
Services detailed in 

Section 1.5.2.5  

  $0.00  $2.2550 Minute $0.00 No Required 
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1.5.2.5.1.c Unsolicited International Toll-Free Service – Dedicated Access 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:  International Toll Free services provided through AT&T’s 
Global Toll Free platform. The platform supports all International calling requirements from the following countries with rates based on U.S. termination type (dedicated and switched) and time of day. 

For international calls, peak periods vary by country. Global Toll Free is a custom network service that will provides a virt ual private network with dedicated (DS1, DS3, ISDN PRI) termination. 

Geographic Availability:  AT&T International Toll Free calling is available throughout the United States, in all Incumbent Local Exchange Carrier (I LEC) territories open to competition as defined by 
the governing Public Utilities Commission where dedicated access facilities are available either through AT&T-owned facilities or through resale of Incumbent Local Exchange Carrier facilities.  

Service Limitations and Restrictions: Dedicated network transport services may only be used in conjunction with AT&T Voice Services. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.5.2.5.1.c Unsolicited International Toll-Free Service – Dedicated Access 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-

Recurring 
Charge per 

item 

Monthly 

Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

1 American Samoa ITDAMS International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $2.0398   Minute $0.00 No  Required 

2 Anguilla ITDAGU International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00  No Required 

3 Antigua and 

Barbuda 

ITDANT International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00 No  Required 

4 Argentina ITDARG International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.7220 Minute $0.00  No Required 

5 Aruba ITDARU International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.4145 Minute $0.00  No Required 

6 Australia ITDAST International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.5785 Minute $0.00  No Required 

7 Bahamas ITDBAH International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.2403 Minute $0.00  No Required 

8 Bahrain ITDBHR International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $2.2243 Minute $0.00  No Required 

9 Barbados ITDBAR International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00  No Required 

10 Belgium ITDBLG International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00 No  Required 

11 Bermuda ITDBER International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.3018 Minute $0.00  No Required 
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1.5.2.5.1.c Unsolicited International Toll-Free Service – Dedicated Access 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-

Recurring 
Charge per 

item 

Monthly 

Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

12 Bolivia ITDBOL International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.9680 Minute $0.00  No Required 

13 Brazil ITDBRA International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $0.3075 Minute $0.00  No Required 

14 British Virgin 

Islands 

ITDBRI International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.7835 Minute $0.00  No Required 

15 Canada ITDCAN International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $0.1333 Minute $0.00  No Required 

16 Cayman Islands ITDCAY International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00  No Required 

17 Chile ITDCHI International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.9680 Minute $0.00  No Required 

18 China ITDCI International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $0.2665 Minute $0.00  No Required 

19 Colombia ITDCOL International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.8450 Minute $0.00  No Required 

20 Costa Rica ITDCOS International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.7220 Minute $0.00 No  Required 

21 Cyprus ITDCYP International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.9475 Minute $0.00 No Required 

22 Czech Republic ITDCZE International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.9578 Minute $0.00 No  Required 

23 Denmark ITDDEN International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.7835 Minute $0.00  No Required 

24 Dominica ITDDMC International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.9065 Minute $0.00  No Required 

25 Dominican 

Republic 

ITDDMR International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.3735 Minute $0.00  No Required 

26 Ecuador ITDECU International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $2.5215 Minute $0.00 No  Required 



State of California AT&T Corp IFB STPD 12-001-A 
Statewide Technology Procurement Division  SOW Catalog B 

Subcategory 1.5 – Toll Free Calling  Updated 11/06/2020 Page 23 of 47 

1.5.2.5.1.c Unsolicited International Toll-Free Service – Dedicated Access 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-

Recurring 
Charge per 

item 

Monthly 

Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

27 El Salvador ITDELS International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $2.1935 Minute $0.00  No Required 

28 Finland ITDFIN International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.7835 Minute $0.00 No  Required 

29 France ITDFRA International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $0.1948 Minute $0.00 No  Required 

30 Germany ITDGER International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $0.1948 Minute $0.00 No  Required 

31 Greece ITDGRE International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.7015 Minute $0.00  No Required 

32 Grenada ITDGND International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.5888 Minute $0.00  No Required 

33 Guatemala ITDGTM International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.5273 Minute $0.00  No Required 

34 Hong Kong ITDHKG International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $2.1525 Minute $0.00  No Required 

35 Hungary ITDHUN International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00  No Required 

36 Iceland ITDICE International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.7835 Minute $0.00 No  Required 

37 India ITDIND International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.4088 Minute $0.00  No Required 

38 Indonesia ITDIDN International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.2653 Minute $0.00 No  Required 

39 Ireland ITDIRE International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00 No  Required 

40 Israel ITDISR International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $0.2460 Minute $0.00 No  Required 

41 Italy ITDITA International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $0.1948 Minute $0.00 No  Required 
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1.5.2.5.1.c Unsolicited International Toll-Free Service – Dedicated Access 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-

Recurring 
Charge per 

item 

Monthly 

Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

42 Jamaica ITDJAM International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00  No Required 

43 Japan ITDJAP International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $0.2768 Minute $0.00  No Required 

44 Korea, South ITDKRS International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $0.2973 Minute $0.00 No  Required 

45 Latvia ITDLAT International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $3.4543 Minute $0.00 No  Required 

46 Luxembourg ITDLUX International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.7220 Minute $0.00  No Required 

47 Malaysia ITDMLY International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.1013 Minute $0.00 No Required 

48 Mexico ITDMEX International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $0.2870 Minute $0.00  No Required 

49 Montserrat ITDMON International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00  No Required 

50 Netherlands ITDNET International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00  No Required 

51 Netherlands 
Antilles 

ITDNTA International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.5273 Minute $0.00  No Required 

52 New Zealand ITDNZD International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.3370 Minute $0.00 No  Required 

53 Norway ITDNOR International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.7835 Minute $0.00  No Required 

54 Panama ITDPAN International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.5888 Minute $0.00  No Required 

55 Peru ITDPER International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.7163 Minute $0.00 No  Required 

56 Philippines ITDPHI International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.9680 Minute $0.00  No Required 
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1.5.2.5.1.c Unsolicited International Toll-Free Service – Dedicated Access 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-

Recurring 
Charge per 

item 

Monthly 

Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

57 Poland ITDPOL International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6605 Minute $0.00  No Required 

58 Portugal ITDPOR International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $2.1525 Minute $0.00  No Required 

59 Saint Kitts and 

Nevis 

ITDSKN International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00 No  Required 

60 Saint Lucia ITDSTL International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.8963 Minute $0.00 No  Required 

61 Saint Vincent 

and The 
Grenadines 

ITDSVG International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.6605 Minute $0.00  No Required 

62 Singapore ITDSIN International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.0295 Minute $0.00  No Required 

63 South Africa ITDSOU International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $2.5625 Minute $0.00  No Required 

64 Spain ITDSPA International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $0.2870 Minute $0.00  No Required 

65 Sweden ITDSWE International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.6298 Minute $0.00  No Required 

66 Switzerland ITDSWI International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $0.1948 Minute $0.00  No Required 

67 Taiwan ITDTAI International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.8450 Minute $0.00  No Required 

68 Thailand ITDTHA International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.1525 Minute $0.00  No Required 

69 Trinidad and 

Tobago 

ITDTRI International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $1.6503 Minute $0.00  No Required 

70 Turkey ITDTRK International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.3575 Minute $0.00  No Required 

71 Turks and 
Caicos Islands 

ITDTKC International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.7835 Minute $0.00 No  Required 
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1.5.2.5.1.c Unsolicited International Toll-Free Service – Dedicated Access 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-

Recurring 
Charge per 

item 

Monthly 

Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

72 United Kingdom ITDUKM International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $0.1845 Minute $0.00  No Required 

73 Uruguay ITDURU International Toll-Free 
Services detailed in 

Section 1.5.2.5 

 
$0.00  $1.8450 Minute $0.00  No Required 

74 Venezuela ITDVEN International Toll-Free 

Services detailed in 
Section 1.5.2.5 

 
$0.00  $2.1628 Minute N/A  No Required 
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1.5.2.5.1.d Unsolicited International Toll-Free Features  

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:  International Toll Free services provided through AT&T’s 

Global Toll Free platform. The platform supports all International calling requirements from the following countries with rates based on U.S. termination type (dedicated and switched) and time of day. 
For international calls, peak periods vary by country. Global Toll Free is a custom network service that will provides a virt ual private network with dedicated (DS1, DS3, ISDN PRI) termination.  

Geographic Availability:  AT&T International Toll Free calling is available throughout the United States, in all Incumbent Local Exchange Carrier (I LEC) territories open to competition as defined by 
the governing Public Utilities Commission where dedicated access facilities are available either through AT&T-owned facilities or through resale of Incumbent Local Exchange Carrier facilities.  

Service Limitations and Restrictions: Dedicated network transport services may only be used in conjunction with AT&T Voice Services.  

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.5.2.5.1.d Unsolicited International Toll-Free Features  

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-

Recurring 
Charge per 

item 

Monthly 

Recurring 
Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

1 Afghanistan ADTAFG International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $5.7810 Minute $0.00  No  Required 

2 Albania ADTALB International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.5215 Minute $0.00   No Required 

3 American Samoa ADTAMS International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.1218 Minute $0.00  No  Required 

4 Angola ADTAGL International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $3.1878 Minute $0.00   No Required 

5 Anguilla ADTAGU International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

6 Antigua and 

Barbuda 

ADTANT International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

7 Argentina ADTARG International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.1628 Minute $0.00   No Required 

8 Armenia ADTARM International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.5363 Minute $0.00  No  Required 
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1.5.2.5.1.d Unsolicited International Toll-Free Features  

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-
Recurring 

Charge per 

item 

Monthly 
Recurring 

Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

9 Aruba ADTARU International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.4965 Minute $0.00   No Required 

10 Australia ADTAST International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.6810 Minute $0.00   No Required 

11 Austria ADTAUS International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8758 Minute $0.00   No Required 

12 Bahamas ADTBAH International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.3223 Minute $0.00   No Required 

13 Bahrain ADTBHR International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.2960 Minute $0.00   No Required 

14 Bangladesh ADTBAN International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.1878 Minute $0.00   No Required 

15 Barbados ADTBAR International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00  No  Required 

16 Belarus ADTBLR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.5363 Minute $0.00   No Required 

17 Belgium ADTBLG International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

18 Belize ADTBLZ International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.9373 Minute $0.00   No Required 

19 Benin ADTBEN International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.4498 Minute $0.00   No Required 
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1.5.2.5.1.d Unsolicited International Toll-Free Features  

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-
Recurring 

Charge per 

item 

Monthly 
Recurring 

Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

20 Bermuda ADTBER International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.3838 Minute $0.00   No Required 

21 Bolivia ADTBOL International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.0398 Minute $0.00   No Required 

22 Bosnia-

Herzegovina 

ADTBNH International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.3165 Minute $0.00   No Required 

23 Brazil ADTBRA International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7938 Minute $0.00   No Required 

24 British Virgin 
Islands 

ADTBRI International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

25 Brunei ADTBRU International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.7003 Minute $0.00   No Required 

26 Bulgaria ADTBUL International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $3.5363 Minute $0.00   No Required 

27 Cambodia ADTCAM International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $4.3973 Minute $0.00   No Required 

28 Cape Verde 

Islands 

ADTCVI International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.9623 Minute $0.00  No  Required 

29 Cayman Islands ADTCAY International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00  No  Required 

30 Chile ADTCHI International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.0398 Minute $0.00   No Required 
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1.5.2.5.1.d Unsolicited International Toll-Free Features  

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-
Recurring 

Charge per 

item 

Monthly 
Recurring 

Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

31 China ADTCAN International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.7310 Minute $0.00   No Required 

32 Colombia ADTCOL International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.9168 Minute $0.00   No Required 

33 Cook Islands ADTCOO International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.5875 Minute $0.00   No Required 

34 Costa Rica ADTCOS International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7938 Minute $0.00  No  Required 

35 Croatia ADTCRO International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.1423 Minute $0.00  No  Required 

36 Cyprus ADTCYP International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.0295 Minute $0.00   No Required 

37 Czech Republic ADTCZE International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.0500 Minute $0.00   No Required 

38 Denmark ADTDEN International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

39 Diego Garcia ADTDIE International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.5363 Minute $0.00   No Required 

40 Dominica ADTDMC International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.9885 Minute $0.00   No Required 

41 Dominican 

Republic 

ADTDMR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.4658 Minute $0.00  No  Required 
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1.5.2.5.1.d Unsolicited International Toll-Free Features  

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-
Recurring 

Charge per 

item 

Monthly 
Recurring 

Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

42 Ecuador ADTECU International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.6138 Minute $0.00   No Required 

43 Egypt ADTEGY International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.1628 Minute $0.00   No Required 

44 El Salvador ADTELS International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.2653 Minute $0.00   No Required 

45 Eritrea ADTERI International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.4293 Minute $0.00   No Required 

46 Estonia ADTEST International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $3.5363 Minute $0.00  No  Required 

47 Ethiopia ADTETH International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.5523 Minute $0.00  No  Required 

48 Fiji Islands ADTFIJ International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $3.1775 Minute $0.00   No Required 

49 Finland ADTFIN International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

50 France ADTFRA International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00  No  Required 

51 French Antilles ADTFRE International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.9885 Minute $0.00   No Required 

52 French Guiana ADTFRG International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.3165 Minute $0.00  No  Required 
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53 Gabon Republic ADTGAB International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.4600 Minute $0.00   No Required 

54 Gambia ADTGAM International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.4190 Minute $0.00  No  Required 

55 Georgia ADTGEO International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.5363 Minute $0.00  No  Required 

56 Germany ADTGER International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00  No  Required 

57 Ghana ADTGHA International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.4600 Minute $0.00   No Required 

58 Gibraltar ADTGIB International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.2653 Minute $0.00   No Required 

59 Greece ADTGRE International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7835 Minute $0.00  No  Required 

60 Grenada ADTGND International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.6810 Minute $0.00  No  Required 

61 Guadeloupe ADTGDL International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.2243 Minute $0.00  No  Required 

62 Guantanamo ADTGNT International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7015 Minute $0.00   No Required 

63 Guatemala ADTGTM International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.6093 Minute $0.00   No Required 
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64 Guyana ADTGUY International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.1730 Minute $0.00   No Required 

65 Haiti ADTHAI International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7015 Minute $0.00  No  Required 

66 Honduras ADTHND International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

67 Hong Kong ADTHKG International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.2448 Minute $0.00   No Required 

68 Hungary ADTHUN International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

69 Iceland ADTICE International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

70 India ADTIND International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.4805 Minute $0.00   No Required 

71 Indonesia ADTIDN International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.3575 Minute $0.00  No  Required 

72 Iraq ADTIRQ International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $5.3813 Minute $0.00  No  Required 

73 Ireland ADTIRE International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

74 Israel ADTISR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.1115 Minute $0.00  No  Required 
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75 Italy (Including 

Vatican City) 

ADTITA International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00  No  Required 

76 Ivory Coast ADTIVO International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.9315 Minute $0.00   No Required 

77 Jamaica ADTJAM International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

78 Japan ADTJAP International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.0398 Minute $0.00  No  Required 

79 Jordan ADTJOR International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $3.0853 Minute $0.00  No  Required 

80 Kazakhstan ADTKAZ International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.5363 Minute $0.00   No Required 

81 Kenya ADTKEN International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.3985 Minute $0.00  No  Required 

82 Korea, South ADTKRS International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.1628 Minute $0.00  No  Required 

83 Kuwait ADTKUW International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.2550 Minute $0.00  No  Required 

84 Latvia ADTLAT International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $3.5363 Minute $0.00   No Required 

85 Lebanon ADTLEB International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.0853 Minute $0.00   No Required 
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86 Liberia ADTLBR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.3473 Minute $0.00  No  Required 

87 Liechtenstein ADTLIE International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

88 Lithuania ADTLIT International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.5363 Minute $0.00   No Required 

89 Luxembourg ADTLUX International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7938 Minute $0.00  No  Required 

90 Macao ADTMAC International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.6343 Minute $0.00   No Required 

91 Macedonia ADTMCD International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.2448 Minute $0.00   No Required 

92 Malawi ADTMLW International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.4908 Minute $0.00   No Required 

93 Malaysia ADTMLY International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.1628 Minute $0.00   No Required 

94 Malta ADTMLT International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.3985 Minute $0.00   No Required 

95 Marshall Islands ADTMAR International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.3575 Minute $0.00   No Required 

96 Mauritius ADTMAU International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.5523 Minute $0.00   No Required 



State of California AT&T Corp IFB STPD 12-001-A 
Statewide Technology Procurement Division  SOW Catalog B 

Subcategory 1.5 – Toll Free Calling  Updated 11/06/2020 Page 36 of 47 

1.5.2.5.1.d Unsolicited International Toll-Free Features  

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional Information 

Non-
Recurring 

Charge per 

item 

Monthly 
Recurring 

Charge/item per 

unit 

Unit of 

Measure 

Charge per 
change per 

item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

97 Mexico ADTMEX International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.1013 Minute $0.00   No Required 

98 Micronesia ADTMIC International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.7983 Minute $0.00   No Required 

99 Monaco ADTMNC International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00  No  Required 

100 Mongolia ADTMNG International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $7.1545 Minute $0.00  No  Required 

101 Montserrat ADTMON International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

102 Morocco ADTMOR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.3518 Minute $0.00   No Required 

103 Nepal ADTNEP International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.4805 Minute $0.00   No Required 

104 Netherlands ADTNET International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

105 Netherlands 

Antilles 

ADTNTA International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.6093 Minute $0.00   No Required 

106 New Zealand ADTNZD International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.4293 Minute $0.00   No Required 

107 Nicaragua ADTNIC International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.7938 Minute $0.00   No Required 
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108 Nigeria ADTNIG International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.1525 Minute $0.00   No Required 

109 Norway ADTNOR International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

110 Pakistan ADTPAK International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.4805 Minute $0.00   No Required 

111 Palau ADTPAL International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.7983 Minute $0.00  No  Required 

112 Panama ADTPAN International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.6810 Minute $0.00   No Required 

113 Papua New 

Guinea 

ADTPAP International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.0443 Minute $0.00  No Required 

114 Paraguay ADTPAR International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.2653 Minute $0.00   No Required 

115 Peru ADTPER International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.7983 Minute $0.00   No Required 

116 Philippines ADTPHI International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.0398 Minute $0.00   No Required 

117 Poland ADTPOL International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

118 Portugal ADTPOR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.2448 Minute $0.00  No  Required 
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119 Qatar ADTQAT International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.3370 Minute $0.00  No  Required 

120 Reunion Island ADTRNI International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.5523 Minute $0.00   No Required 

121 Romania ADTROM International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.5318 Minute $0.00   No Required 

122 Russia ADTRUS International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $3.5363 Minute $0.00   No Required 

123 Saint Kitts and 
Nevis 

ADTSKN International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

124 Saint Lucia ADTSTL International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.9783 Minute $0.00  No  Required 

125 Saint Pierre & 
Miquelon 

ADTSPM International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

126 Saint Vincent 

and The 
Grenadines 

ADTSVG International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.7528 Minute $0.00   No Required 

127 San Marino ADTSAN International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00  No  Required 

128 Saudi Arabia ADTSAU International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.5318 Minute $0.00  No  Required 

129 Senegal ADTSNG International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.2698 Minute $0.00  No  Required 
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130 Serbia & 

Montenegro 

ADTSBM International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.2243 Minute $0.00   No Required 

131 Seychelles 
Islands 

ADTSEY International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $4.5100 Minute $0.00   No Required 

132 Sierra Leone ADTSIE International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.9623 Minute $0.00  No  Required 

133 Singapore ADTSIN International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.1115 Minute $0.00   No Required 

134 Slovakia ADTSVK International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.0500 Minute $0.00   No Required 

135 Solomon Islands ADTSOL International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.2185 Minute $0.00   No Required 

136 South Africa ADTSOU International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.6855 Minute $0.00   No Required 

137 Spain ADTSPA International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.9885 Minute $0.00  No  Required 

138 Sri Lanka ADTSRI International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.9213 Minute $0.00  No  Required 

139 Sudan ADTSUD International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.1628 Minute $0.00  No  Required 

140 Suriname ADTSUR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.5113 Minute $0.00  No Required 
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141 Sweden ADTSWE International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

142 Switzerland ADTSWI International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

143 Syria ADTSYR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.3313 Minute $0.00  No  Required 

144 Taiwan ADTTAI International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.9168 Minute $0.00  No  Required 

145 Thailand ADTTHA International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.2448 Minute $0.00   No Required 

146 Trinidad and 

Tobago 

ADTTRI International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.7323 Minute $0.00   No Required 

147 Tunisia ADTTUN International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.1730 Minute $0.00   No Required 

148 Turkey ADTTRK International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.4498 Minute $0.00  No  Required 

149 Turks and Caicos 

Islands 

ADTTKC International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.8655 Minute $0.00   No Required 

150 Uganda ADTUGA International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.2550 Minute $0.00  No  Required 

151 Ukraine ADTUKR International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.5363 Minute $0.00  No  Required 
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152 United Arab 

Emirates 

ADTUAE International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.1730 Minute $0.00  No  Required 

153 United Kingdom ADTUKM International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.4658 Minute $0.00  No  Required 

154 Uruguay ADTURU International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $1.9168 Minute $0.00   No Required 

155 Uzbekistan ADTUZB International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $3.5363 Minute $0.00  No  Required 

156 Venezuela ADTVEN International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $2.2550 Minute $0.00   No Required 

157 Viet Nam ADTVTN International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $3.1878 Minute $0.00  No  Required 

158 Yemen ADTYEM International Toll Free 
Calls that originate and 

terminate on AT&T 
facilities 

 
$0.00  $1.9065 Minute $0.00   No Required 

159 Zambia ADTZAM International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.3575 Minute $0.00   No Required 

160 Zimbabwe ADTZIM International Toll Free 

Calls that originate and 
terminate on AT&T 

facilities 

 
$0.00  $2.4498 Minute $0.00  No  Required 
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1.5.2.5.1.d Unsolicited International Toll-Free Features 

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:  International Toll Free service features provided through 

AT&T’s Global Toll Free platform. The platform supports all International calling features with rates based on U.S. termination type (dedicated and switched) and time of day.  

Geographic Availability:  AT&T International Toll Free calling features are available throughout the United States, in all Incumbent Local Exchange Carrier (ILEC) territories open to competition as 

defined by the governing Public Utilities Commission where dedicated access facilities are available either through AT&T-owned facilities or through resale of Incumbent Local Exchange Carrier 
facilities.  

Service Limitations and Restrictions: None. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
1.5.2.5.1.d Unsolicited International Toll-Free Features 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature 

Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item per 
unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

1 Country of Origin 

Routing 

ITFCOR Specialized Routing 

based upon the 
country of origin of the 

Toll Free call 

  $0.00  $0.00  Toll Free 

Number 

$0.00  No  Required 

2 Area Code Routing -

Canada Only 

ITFCAN Specialized Routing 

for calls originating in 
Canada 

  $0.00  $0.00  Toll Free 

Number 

$0.00   No Required 

3 Universal International 

Freephone Numbering 
(UIFN) - Dedicated 

Access 

UIFND International Access to 

Toll Free number – 
Dedicated Access 

  $0.00  $0.00  Toll Free 

Number 

$0.00  No  Required 

4 Universal International 

Freephone Numbering 
(UIFN) - Switched 

Access 

UIFNS International Access to 

Toll Free number – 
Switched Access 

  $0.00  $0.00  Toll Free 

Number 

$0.00   No Required 
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1.5.3.2 Extended Demarcation Wiring Services 

Contractor’s Description of Service, include required service description, features and additional features offered by Contra ctor:  AT&T Extended Demarcation (Extended Demarc) wiring 

services support the services covered by Contract for all Customer occupied buildings where services under this Contract are being offered. Extended Demarc wiring includes wire/cable related 
activities required to extend the demarcation point to the Customer defined termination location or cross-connect point from the Contractor’s MPOE.  Extended Demarc wiring shall include the 

necessary wire/cable, connectors, jumpers, panel, and jack.  Extended Demarc wiring shall also include associated trouble sho oting, testing and labeling.   

Geographic Availability:  Extended Demarcation Wiring Services are available for all AT&T provided services within the domestic U.S..  

Service Limitations and Restrictions: Demarc wiring is limited to the following: 

• Installation of cabling for extending services from the MPOE location to the Customer’s point of utilization 

• Installation of cross connects or rearrangement of existing jumpers 

• Identification and testing of existing cabling beyond the MPOE to the Customer’s Equipment location  

Change Charge Applicability: N/A 

 
1.5.3.2 Extended Demarcation Wiring Services 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 

Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

1 Extended 

Demarcation - 
Copper four-

Pair - Regular 
Hours 

EDCR Wiring services to extend Facilities from 

the Customer’s MPOE to the Customer’s 
point of utilization from a copper trunk or 

trunking equipment as described in Section 
1.2.8.2. Includes up to 300 feet of four-pair 

cable and an RJ48 or equivalent jack. 

AT&T assumes 

customer has 
adequate pathways. 

The labor rate is for 
work performed 

during Regular 
hours. 

$505.53 $0.00 Installation $0.00  No Required 

2 Extended 
Demarcation - 

Copper four-
Pair - Overtime 

Hours 

EDCO Wiring services to extend Facilities from 
the Customer’s MPOE to the Customer’s 

point of utilization from a copper trunk or 
trunking equipment as described in Section 

1.2.8.2. Includes up to 300 feet of four-pair 
cable and an RJ48 or equivalent jack. 

AT&T assumes 
customer has 

adequate pathways. 
The labor rate is for 

work performed 
during overtime 

hours. 

$646.03 $0.00 Installation $0.00 No  Required 

3 Extended 
Demarcation - 

Copper four-
Pair - Sunday 

and Holiday 
Hours 

EDCH Wiring services to extend Facilities from 
the Customer’s MPOE to the Customer’s 

point of utilization from a copper trunk or 
trunking equipment as described in Section 

1.2.8.2. Includes up to 300 feet of four-pair 
cable and an RJ48 or equivalent jack. 

AT&T assumes 
customer has 

adequate pathways. 
The labor rate is for 

work performed 
during Sunday and 

Holiday hours.  

$926.98 $0.00 Installation $0.00 No  Required 
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1.5.3.2 Extended Demarcation Wiring Services 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 

Information 

Non-
Recurring 
Charge 

per item 

Monthly 
Recurring 

Charge/item 

per unit 

Unit of 

Measure 

Charge 
per 

change 

per item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

4 Extended 

Demarcation - 
Copper 25 Pair - 

Regular Hours 

EDC25R Wiring services to extend Facilities from 

the Customer’s MPOE to the Customer’s 
point of utilization from a copper trunk or 

trunking equipment as described in Section 
1.2.8.2. Includes up to 300 feet or less of 

Category 5e 25-pair CMP cable, one (1) 
patch panel and mounting hardware. Ten 

Category 5e, three (3) meter jumpers; one 
(1) 24-port panel to be provided in the 

MPOE and Intermediate Distribution 
Frame (IDF) for all circuits being extended. 

Includes associated troubleshooting, 
testing, and labeling. 

AT&T assumes 

customer has 
adequate pathways. 

The labor rate is for 
work performed 

during Regular 
hours only. 

$1767.80 $0.00 Installation $0.00 No Required 

5 Extended 

Demarcation - 
Copper 25 Pair - 

Overtime Hours 

EDC25O Wiring services to extend Facilities from 

the Customer’s MPOE to the Customer’s 
point of utilization from a copper trunk or 

trunking equipment as described in Section 
1.2.8.2. Includes up to 300 feet or less of 

Category 5e 25-pair CMP cable, one (1) 
patch panel and mounting hardware. Ten 

Category 5e, three (3) meter jumpers; one 
(1) 24-port panel to be provided in the 

MPOE and Intermediate Distribution 
Frame (IDF) for all circuits being extended. 

Includes associated troubleshooting, 
testing, and labeling. 

AT&T assumes 

customer has 
adequate pathways. 

The labor rate is for 
work performed 

during overtime 
business hours. 

$1978.55 $0.00 Installation $0.00  No Required 

6 Extended 

Demarcation - 
Copper 25 Pair - 

Sunday and 
Holiday Hours 

EDC25H Wiring services to extend Facilities from 

the Customer’s MPOE to the Customer’s 
point of utilization from a copper trunk or 

trunking equipment as described in Section 
1.2.8.2. Includes up to 300 feet or less of 

Category 5e 25-pair CMP cable, one (1) 
patch panel and mounting hardware. Ten 

Category 5e, three (3) meter jumpers; one 
(1) 24-port panel to be provided in the 

MPOE and Intermediate Distribution 
Frame (IDF) for all circuits being extended. 

Includes associated troubleshooting, 
testing, and labeling. 

AT&T assumes 

customer has 
adequate pathways. 

The labor rate is for 
work performed 

during Sunday and 
Holiday hours. 

$2399.97 $0.00 Installation $0.00 No  Required 
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1.5.3.2 Extended Demarcation Wiring Services 

Line 
item 

# Feature Name 

Contractor's 
Product 

Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 

Information 

Non-
Recurring 
Charge 

per item 

Monthly 
Recurring 

Charge/item 

per unit 

Unit of 

Measure 

Charge 
per 

change 

per item 

Delegation 
Needed 

(Yes/No) 

Required or 

Discretionary 

7 Extended 

Demarcation – 
Optical Fiber 

Link 

EDOR Wiring services to extend Facilities from 

the Customer’s MPOE to the Customers 
point of utilization from a fiber trunk or 

trunking equipment as described in Section 
1.2.8.1 with strand count required to 

provision one (1) each service only. 
Includes up to 1,000 feet of 62.5/125 – or 

50/125 – micron, two-strand OFNP fiber 
drop cable with adapters, enclosures, 

connectors, and two (2) SC-SC duplex 
patch cords for each single circuit 

extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 

service, AT&T 
assumes customer 

has adequate 
pathways. The labor 

rate is for work 
performed during 

Regular hours.  

$1958.58 $0.00 Installation $0.00 No  Required 

8 Extended 

Demarcation – 
Optical Fiber 

Link – Overtime 
Hours 

EDOO Wiring services to extend Facilities from 

the Customer’s MPOE to the Customers 
point of utilization from a fiber trunk or 

trunking equipment as described in Section 
1.2.8.2 with strand count required to 

provision one (1) each service only. 
Includes up to 1,000 feet of 62.5/125 – or 

50/125 – micron, two-strand OFNP fiber 
drop cable with adapters, enclosures, 

connectors, and two (2) SC-SC duplex 
patch cords for each single circuit 

extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 

service, AT&T 
assumes customer 

has adequate 
pathways. The labor 

rate is for work 
performed during 

overtime hours. 

$2309.83 $0.00 Installation $0.00 No  Required 

9 Extended 

Demarcation – 
Optical Fiber 

Link – Sunday 
and Holiday 

Hours 

EDOH Wiring services to extend Facilities from 

the Customer’s MPOE to the Customers 
point of utilization from a fiber trunk or 

trunking equipment as described in Section 
1.2.8.2 with strand count required to 

provision one (1) each service only. 
Includes up to 1,000 feet of 62.5/125 – or 

50/125 – micron, two-strand OFNP fiber 
drop cable with adapters, enclosures, 

connectors, and two (2) SC-SC duplex 
patch cords for each single circuit 

extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 

service, AT&T 
assumes customer 

has adequate 
pathways. The labor 

rate is for work 
performed during 

Sunday and Holiday 
hours. 

$3012.21 $0.00 Installation $0.00 No  Required 
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1.5.3.3 Services Related Hourly Support 

Contractor’s Description of Service, include required service description, features and additional features offered by Contra ctor:  Services Related Hourly Support for Time and Materials 

Basis Diagnosis and Repair. AT&T can dispatch a technician for the purpose of diagnosis and repair of a contracted facilities and end to end service problem that is found to be caused by factors  
outside of AT&T or its subcontractor’s responsibility. AT&T will charge for time at a fixed hourly rate.  

Geographic Availability:  Support is available for any installed AT&T service. 

Service Limitations and Restrictions: None 

Change Charge Applicability: N/A 

 
1.5.3.3 Services Related Hourly Support 

Line 

item 
# Feature Name 

Contractor's 

Product 
Identifier Feature Description 

Feature Restrictions, 

Limitations and Additional 
Information 

Non-Recurring 
Charge per item 

Monthly Recurring 
Charge/item per unit 

Unit of 
Measure 

Charge 

per 
change 

per 
item 

Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

1 Field Svc Repair 

Technician 
Regular Hrs 

MVV Field technician properly 

trained to an expert level 
for the service being 

dispatched to diagnose 
and/or repair a CALNET 3 

service problem that turns 
out to be caused by 

factors outside the 
responsibility of the 

Contractor 

  $0.00 $117.00 Hour $0.00  No Required 

2 Field Svc Repair 

Technician 
Overtime Hrs 

MVVO Field technician properly 

trained to an expert level 
for the service being 

dispatched to diagnose 
and/or repair a CALNET 3 

service problem that turns 
out to be caused by 

factors outside the 
responsibility of the 

Contractor. 

  $0.00 $163.98 Hour $0.00  No Required 

3 Field Svc Repair 
Technician 

Sunday and 
Holiday Hrs 

MVVH Field technician properly 
trained to an expert level 

for the service being 
dispatched to diagnose 

and/or repair a CALNET 3 
service problem that turns 

out to be caused by 
factors outside the 

responsibility of the 
Contractor. 

  $0.00 $234.00 Hour $0.00 No  Required 

  

 


