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Table 19.1.2.2.1 – Voice and Text Service Plan for Basic Phones 
Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: 
Voice and Text rate plans for Feature Phones. Voice usage has no limits on the monthly minutes used, SMS messages with no limits on the 
monthly number of texts used, No overage charges on voice or text, Voice Mail, VOLTE with compatible equipment, Nationwide roaming for 
voice, Caller-ID Block, Call Fwd, Call Waiting. 
Geographic Availability: United States Nationwide voice and text from within AT&T coverage footprint. 

Service Limitations and Restrictions: Available only on compatible Feature Phone within the AT&T nationwide footprint. 

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) 
in the prices provided below. 

 
Table 19.1.2.2.1 –Voice and Text Service Plan for Basic Phones 

Line 
Item 

# 

 
Feature Name Product 

Identifier 
Restrictions, Limitations 

and Additional 
Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 
Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

Table 19.1.2.2.1.a –Voice and Text Service Plan for Basic Phones 
 
 

1 

 
 

Voice and Text Service Plan for Basic Phones 

 
 

MBS0GOR 

Unlimited Voice and Text for 
Feature Phone only. Data 

will pool with available data 
plans. 100MB of pooled 

data included. 

 
 

$0.00 

 
 

$25.25 
 

 
 

Month 

 
 

No 

 
 

Required 

 
2 

 
EPTT Standalone 

 
EPTT030 

Enhanced Push to talk 
stand-alone rate plan for 

Feature Phones 

 
$0.00 

 
$19.18 

 

 
Month 

 
No 

 
Required 

 
 

3 

 
EPTT Ad-on 

 
EPTT05F 

Enhanced Push to talk add- 
on feature for Feature 

Phones. Must be used in 
conjunction with a 

compatible rate plan. 

 
 

$0.00 

 
 

$3.03 
 

 
 

Month 

 
 

No 

 
 

Required 
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Table 19.1.2.2.2 – Voice, Text and Data Service Plans 
Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: 
Voice and Text rate plans for Smartphones. Voice, text and MMS usage has no limits for monthly usage, No overage charges on voice or text, 
Voice Mail, VVM and VOLTE with compatible equipment. Nationwide roaming for voice, Caller-ID Block, Call Fwd, Call Waiting included. 
Data services are not deprioritized before the specified plan Usage Threshold. 
Geographic Availability: United States nationwide within AT&T footprint. 

Service Limitations and Restrictions: Available only on compatible Smartphone within the AT&T nationwide footprint. 

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) 
in the prices provided below. 

 
Table 19.1.2.2.2 – Voice, Text and Data Service Plans 

Line 
Item 

# 

 
Feature Name Product 

Identifier 
Restrictions, Limitations 

and Additional 
Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 
Delegation 

Needed 
(Yes/No) 

Required or 
Discretionary 

Table 19.1.2.2.2.a – Voice, Text and Data Service Plans 
 
 
 
 

1 

 
Voice, Text and Data 2 GB Service Plan 

 
 
 
 

MSL3GUH 

This service plan is for 
unsubsidized devices only. 

 
Mobile Select service plan 
for Smartphones includes 

up to 3GB of Data, 
Unlimited Voice and 

unlimited Text with no 
overages for Voice or Text 
within the United States 

nationwide AT&T footprint. 

 
N/A 

 
 
 
 

$23.48 

 

 
 
 
 

Month 

 
 
 
 

No 

 
 
 
 

Required 

 
 
 
 

2 

 
Voice, Text and Data 5 GB Service Plan 

 
 
 
 

MSL5GCT 

This service plan is for 
unsubsidized devices only. 

 
Mobile Select service plan 
for Smartphones includes 

up to 5GB of data 
Unlimited Voice and 

Unlimited Text with no 
overages for Voice or Text 
within the United States 

nationwide AT&T footprint. 

 
N/A 

 
 
 
 

$28.53 

 

 
 
 
 

Month 

 
 
 
 

No 

 
 
 
 

Required 
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Table 19.1.2.2.2 – Voice, Text and Data Service Plans 

Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, Limitations 
and Additional 

Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

 
 
 
 

3 

 
Voice, Text and Data 10 GB Service Plan 

 
 
 
 

MSL10GH 

This service plan is for 
unsubsidized devices only. 

 
Mobile Select service plan 
for Smartphones includes 

up to 10GB of Data, 
Unlimited Voice and 

Unlimited Text with no 
overages for Voice or Text 
within the United States 

nationwide AT&T footprint. 

 
N/A 

 
 
 
 

$51.76 

 

 
 
 
 

Month 

 
 
 
 

No 

 
 
 
 

Required 

 
 
 
 

4 

 
Voice, Text and Data 20 GB Service Plan 

 
 
 
 

MSL20GH 

This service plan is for 
unsubsidized devices only. 

 
Mobile Select service plan 
for Smartphones includes 

up to 20GB of data, 
Unlimited Voice and 

Unlimited Text with no 
overages for Voice or Text 
within the United States 

nationwide AT&T footprint. 

 
N/A 

 
 
 
 

$92.16 

 

 
 
 
 

Month 

 
 
 
 

No 

 
 
 
 

Required 

 
 
 
 

5 

 
Voice, Text and Data 50 GB Service Plan 

 
 
 
 

MSL50GH 

This service plan is for 
unsubsidized devices only. 

 
Mobile Select service plan 
for Smartphones includes 

up to 50GB of Data, 
Unlimited Voice and 

Unlimited Text with no 
overages for Voice or Text 
within the United States 

nationwide AT&T footprint. 

 
N/A 

 
 
 
 

$233.56 

 

 
 
 
 

Month 

 
 
 
 

No 

 
 
 
 

Required 
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Table 19.1.2.2.3 – Data Only Service Plans 
Contractor's Description of Service, include required service description, features and additional features offered by the 
Contractor: Data for compatible aircard, tablet, modem or MiFi device within AT&T national data footprint. Nationwide roaming for data 
services available. Data services are not deprioritized before the specified plan Usage Threshold. 
Geographic Availability: United States nationwide within AT&T footprint. 

Service Limitations and Restrictions: Available only on compatible Data-only devices within the AT&T nationwide footprint. Not available for 
voice and text capable devices. 
State Associated Administrative Fee (SAAF) Charge: Monthly recurring and rates include a 1% State Associated Administrative Fee 
(SAAF) in the prices provided below. 

 
Table 19.1.2.2.3 – Data Only Service Plans 
Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, Limitations 
and Additional 

Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

Table 19.1.2.2.3.a – Data Only Service Plans 

 
1 

 
Data Only 2 GB Service Plan 

 
MBSL3GO 

Not for use with voice- 
capable devices or voice 

and text rate plans. 
Includes 3GB of data. 

 
$0.00 

 
$23.23 

 

 
Month 

 
No 

 
Required 

 
2 

 
Data Only 5 GB Service Plan 

 
MBSL5GO 

Not for use with voice- 
capable devices or voice 

and text rate plans. 
Includes 5GB of data. 

 
$0.00 

 
$28.28 

 

 
Month 

 
No 

 
Required 

 
3 

 
Data Only 10 GB Service Plan 

 
MBSL10G 

Not for use with voice- 
capable devices or voice 

and text rate plans. 
Includes 10GB of data. 

 
$0.00 

 
$50.50 

 

 
Month 

 
No 

 
Required 

 
4 

 
Data Only 20 GB Service Plan 

 
MBSL20G 

Not for use with voice- 
capable devices or voice 

and text rate plans. 
Includes 20GB of data. 

 
$0.00 

 
$90.90 

 

 
Month 

 
No 

 
Required 

 
5 

 
Data Only 50 GB Service Plan 

 
MBSL50G 

Not for use with voice- 
capable devices or voice 

and text rate plans. 
Includes 50GB of data. 

 
$0.00 

 
$232.30 

 

 
Month 

 
No 

 
Required 

 
6 

 
 

Data Only 100 GB Service Plan 

 
MBSL100 

Not for use with voice- 
capable devices or voice 

and text rate plans. 
Includes 100GB of data. 

 
$0.00 

 
$414.10 

 

 
Month 

 
No 

 
Required 
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Table 19.1.2.2.4 – Machine-to-Machine and Internet of Things Service Plans (M2MIoT) 
Contractor’s Description of Service include required service description, features and additional features offered by the 
Contractor: Data for compatible Machine-to-Machine or IoT device within AT&T nationwide footprint. Plans are pooled where data 
consumption can be shared among multiple End-Users on the same account. 
Geographic Availability: United States within AT&T nationwide footprint. 

Service Limitations and Restrictions: Available only on compatible Machine-to-Machine or IoT devices within the AT&T nationwide footprint. 
Not available for voice and text capable devices. 
State Associated Administrative Fee (SAAF) Charge: Monthly recurring and rates include a 1% State Associated Administrative Fee 
(SAAF) in the prices provided below. 

 
Table 19.1.2.2.4 – Machine-to-Machine and Internet of Things Service Plans (M2MIoT) 

Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, Limitations 
and Additional 

Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

Table 19.1.2.2.4.a – Machine-to-Machine and Internet of Things Service Plans (M2MIoT) 
 
 

1 

 
 
M2MIoT 1 MB Service Plan 

 
 

IT1MB 

1 MB High Speed 
Nationwide Only Data 

Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices. 

 
 

N/A 

 
 

$3.79 
 

 
 

Month 

 
 

No 

 
 

Required 

 
 
 

2 

 
Overage Charge for M2MIoT 1 MB Service 
Plan 

 
 

IT1MB1 

Overage per MB over 1 
MB High Speed 

Nationwide Only Data 
Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 
 

$1.00 

 
 
 

$0.00 

 
 
 

Per MB 

 
 
 

No 

 
 
 

Required 

 
 

3 

 
 
M2MIoT 10 MB Service Plan 

 
 

IT10M 

10 MB High Speed 
Nationwide Only Data 

Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

N/A 

 
 

$6.25 
 

 
 

Month 

 
 

No 

 
 

Required 

 
 
 

4 

 
 
Overage Charge for M2MIoT 10 MB Service 
Plan 

 
 

IT10M1 

Overage per MB over 10 
MB High Speed 

Nationwide Only Data 
Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 
 

$1.00 

 
 
 

$0.00 

 
 
 

Per MB 

 
 
 

No 

 
 
 

Required 
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Table 19.1.2.2.4 – Machine-to-Machine and Internet of Things Service Plans (M2MIoT) 

Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, Limitations 
and Additional 

Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

 
 

5 

 
 

M2MIoT 50 MB Service Plan 

 
 

IT50M 

50 MB High Speed 
Nationwide Only Data 

Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.00 

 
 

$13.49 
 

 
 

Month 

 
 

No 

 
 

Required 

 
 

6 

 
Overage Charge for M2MIoT 50 MB Service 

Plan 

 
 

IT50M1 

Overage per MB over 50 
MB High Speed 

Nationwide Only Data 
Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$1.00 

 
 

$0.00 

 
 

Per MB 

 
 

No 

 
 

Required 

 
 

7 

 
 

M2MIoT 250 MB Service Plan 

 
 

IT250M 

250 MB High Speed 
Nationwide Only Data 

Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.00 

 
 

$15.15 
 

 
 

Month 

 
 

No 

 
 

Required 

 
 
 

8 

 
 
 

Overage Charge for M2MIoT 250 MB Service 
Plan 

 
 
 

IT250M1 

Overage per MB over 250 
MB High Speed 

Nationwide Only Data 
Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 
 

$0.015 

 
 
 

$0.00 

 
 
 

Per MB 

 
 
 

No 

 
 
 

Required 

 
 

9 

 
 

M2MIoT 1 GB Service Plan 

 
 

IT1GB 

1 GB High Speed 
Nationwide Only Data 

Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.00 

 
 

$18.94 
 

 
 

Month 

 
 

No 

 
 

Required 

 
 

10 

 
 

Overage Charge for M2MIoT 1 GB Service 
Plan 

 
 

IT1GB1 

Overage per MB over 1 
GB High Speed 

Nationwide Only Data 
Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.015 

 
 

$0.00 

 
 

Per GB 

 
 

No 

 
 

Required 
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Table 19.1.2.2.4 – Machine-to-Machine and Internet of Things Service Plans (M2MIoT) 

Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, Limitations 
and Additional 

Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

 
 

11 

 
 

M2MIoT 5 GB Service Plan 

 
 

IT5GB 

5 GB High Speed 
Nationwide Only Data 

Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.00 

 
 

$34.34 
 

 
 

Month 

 
 

No 

 
 

Required 

 
 

12 

 
 

Overage Charge for M2MIoT 5 GB Service 
Plan 

 
 

IT5GB1 

Overage per MB over 5 
GB High Speed 

Nationwide Only Data 
Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.015 

 
 

$0.00 

 
 

Per GB 

 
 

No 

 
 

Required 

 
 

13 

 
 
 

M2MIoT 10 GB Service Plan 

 
 
 

IT10GB 

10 GB High Speed 
Nationwide Only Data 

Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.00 

 
 

$60.60 
 

 
 

Month 

 
 

No 

 
 

Required 

 
 
 

14 

 
 
 

Overage Charge for M2MIoT 10 GB Service 
Plan 

 
 
 

IT10GB1 

Overage per MB over 10 
GB High Speed 

Nationwide Only Data 
Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 
 

$0.015 

 
 
 

$0.00 

 
 
 

Per GB 

 
 
 

No 

 
 
 

Required 

 
 

15 

 
 

M2MIoT 20 GB Service Plan 

 
 

IT20GB 

20 GB High Speed 
Nationwide Only Data 

Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.00 

 
 

$113.63 
 

 
 

Month 

 
 

No 

 
 

Required 

 
 

16 

 
 

Overage Charge for M2MIoT 20 GB Service 
Plan 

 
 

IT20GB1 

Overage per MB over 20 
GB High Speed 

Nationwide Only Data 
Usage specific to M2MIoT 
devices. Available only on 
compatible Machine-to- 
Machine or IoT devices 

 
 

$0.015 

 
 

$0.00 

 
 

Per GB 

 
 

No 

 
 

Required 
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Table 19.1.2.2.4 – Machine-to-Machine and Internet of Things Service Plans (M2MIoT) 

Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, Limitations 
and Additional 

Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

 
 

17 

 
 

M2M Custom APN On-time charges and 
Setup 

 
 

APNIOT 

Account set up, custom 
APN set up, and one (1) 
hour of online training. 
One Time per account 

creation. 

 
 

$475.00 

 
 

$0.00 

 
 

Per setup 

 
 

No 

 
 

Required 

 
 

18 

 
 
M2M Custom APN Private Mobile Connection 

Design one-times charges and setup 

 
 

CCSAPNQ 

Onetime (NRC) 
Professional Service fee 

for initial design of a 
Private Mobile Connection 

Custom Access Point 
Name (APN). 

 
 

$475.00 

 
 

$0.00 

 
 

Per setup 

 
 

No 

 
 

Required 

 
 

19 

 
 

M2M Public Static Private Mobile Connection 
Design one-time charges and setup 

 
 

CCSSIPQ 

Onetime (NRC) 
Professional Service fee to 

setup a Public Static IP 
option for a Private Mobile 
Connection LTE Custom 

Access Point Name (APN). 

 
 

$475.00 

 
 

$0.00 

 
 

Per Setup 

 
 

No 

 
 

Required 

 
 
 
 

20 

 
 
 
 

Private Mobile Connection Transport Design 

 
 
 
 

CCSTRNQ 

Onetime (NRC) 
Professional Service fee 

for initial design of a 
Private Mobile Connection 

Transport (e.g., IPSEC, 
MPLS, SMPP). Fee 

includes turn-up of multiple 
circuits if the circuits are 

turned up during the APN 
build or change order 

completion. 

 
 
 
 

$950.00 

 
 
 
 

$0.00 

 
 
 
 

Per design 

 
 
 
 

No 

 
 
 
 

Required 

 
21 

 
 

Private Mobile Connection 10 Mbps 

 
 

PMC10M 

Monthly recurring charge 
for Private Mobile 
Connection, MPLS 

Interconnect Speeds. 

 
$0.00 

 
$616.10 

 

 
Month 

 
No 

 
Required 

 
22 

 
Private Mobile Connection 20 Mbps 

 
PMC20M 

Monthly recurring charge 
for Private Mobile 
Connection, MPLS 

Interconnect Speeds. 

 
$0.00 

 
$757.50 

 

 
Month 

 
No 

 
Required 

 
23 

 
Private Mobile Connection 50 Mbps 

 
PMC50M 

Monthly recurring charge 
for Private Mobile 
Connection, MPLS 

Interconnect Speeds. 

 
$0.00 

 
$1,010.00 

 
Month 

 
No 

 
Required 
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Table 19.1.2.2.4 – Machine-to-Machine and Internet of Things Service Plans (M2MIoT) 

Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, Limitations 
and Additional 

Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

 
24 

 
Private Mobile Connection 100 Mbps 

 
PMC100M 

Monthly recurring charge 
for Private Mobile 
Connection, MPLS 

Interconnect Speeds. 

 
$0.00 

 
$1414.00 

 

 
Month 

 
No 

 
Required 

 
25 

 
Private Mobile Connection 250 Mbps 

 
PMC250M 

Monthly recurring charge 
for Private Mobile 
Connection, MPLS 

Interconnect Speeds. 

 
$0.00 

 
$1616.00 

 

 
Month 

 
No 

 
Required 

 
26 

 
Private Mobile Connection 500 Mbps 

 
PMC500M 

Monthly recurring charge 
for Private Mobile 
Connection, MPLS 

Interconnect Speeds. 

 
$0.00 

 
$1969.50 

 
Month 

 
No 

 
Required 
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Table 19.1.2.2.7 – Domestic to International Calling and Messaging Services 
Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: 
For pay-per- use calling or messaging that originates in the United States to complete to a mobile or land line phone located internationally. 
Geographic Availability: United States nationwide within AT&T footprint. 

Service Limitations and Restrictions: Standard domestic messaging rates apply to text, picture, and video messages 
received. Pay-per-use rates apply if you do not have a package. 
State Associated Administrative Fee (SAAF) Charge: Monthly recurring and rates include a 1% State Associated Administrative Fee 
(SAAF) in the prices provided below. 

 
 

Table 19.1.2.2.7 – Domestic to International Calling and Messaging Services 
 
 

Line 
Item 

# 

 
 
 

Country, Countries, 
Regions, or Groupings 

(a) 
Outbound Voice per Minute 

(b) 
SMS Send/ Receive per 

Message 
(c) 

MMS Send/ Receive per Message 
Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

Product 
Identifier 

Per Minute 
Rate 

Product 
Identifier 

Per Message 
Rate 

Product 
Identifier 

Per Message 
Rate 

1          
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Table 19.1.2.2.8 – International Roaming 
Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Service for use when travelling 
outside the United States. Available for International calls, text messages and data while roaming in a foreign country. 

Geographic Availability: A list of countries where this service is available will be made available. 

Service Limitations and Restrictions: Must have a rate plan for domestic use. 

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in the prices provided below. 

 
Table 19.1.2.2.8 – International Roaming 

Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, 
Limitations and 

Additional Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

Table 19.1.2.2.8.a – International Roaming 
 

1 

 
Canada and Mexico 

 
IRCALCV 

Unlimited voice and text. 
Data usage based on 

your domestic base rate 
plan. 

 
N/A 

 
$10.10 

 

 
Day 

 
No 

 
Required 

 
 

2 

 
All countries on the Contractor’s web 

maintained reference list 

 
 

ZIRRLHD 

Unlimited voice and text. 
Data usage based on 

your domestic base rate 
plan. Not available for 
use in all countries. 

 
 

N/A 

 
 

$10.10 
 

 
 

Day 

 
 

No 

 
 

Required 
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Table 19.1.2.2.9 – Suspended Service Plan 
Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: 
For suspension of active service. While in suspension status the cellular phone number will remain on the Customer account. 
Geographic Availability: For devices on AT&T within United States 

Service Limitations and Restrictions: Available for 180 consecutive days or six consecutive months. After 181 days the suspend service may 
either be reinstated to active service or the service cancelled by customer. 
State Associated Administrative Fee (SAAF) Charge: Monthly recurring and rates include a 1% State Associated Administrative Fee 
(SAAF) in the prices provided below. 

 
Table 19.1.2.2.9 – Suspended Service Plan 

Line 
Item 

# 

 
Feature Name 

 
Product 

Identifier 

Restrictions, 
Limitations and 

Additional 
Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

 
 

1 

 
 

Suspended Service Plan 

 
 

SUS1 

Only available to 
existing customers with 
active service plans on 
AT&T with compatible 

device. 

 
 

N/A 

 
 

$0.01 

 
 

Month 

 
 

No 

 
 

Required 
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Table 19.1.2.3 – Customized Service Plans 
Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: 
Customized Service Plans are existing AT&T plans, or, are developed with the customer on an individual case basis. These plans may include 
additional discounts to equipment and services, or, additional provisions. AT&T will propose pricing directly to the customer for these plans. 
AT&T will provide a scope of work for these plans. These plans adhere to all CPUC, FCC and other appropriate regulatory guidelines as 
applicable. These plans may also include technical attributes that address special or unique Customer needs. 
Geographic Availability: Custom service plans may have custom service areas. Please consult your AT&T Account Manager for more 
information. 
Service Limitations and Restrictions: Custom Service Plans include plans that may no longer be available for new service activations. 
Customers migrating services to this contract from other mobility contracts may keep their existing plans but may not be able to add new 
services to the plans. 
State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee 
(SAAF) in the prices provided below. 

 
Table 19.1.2.3 – Customized Service Plans 

Line 
Item 

# 

 
Feature Name Product 

Identifier 
Restrictions, 

Limitations and 
Additional Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 
Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

 
 

1 

 
 

Customized Service Plans 

 
 

CSP 

Only available after 
customer has consulted 
with and AT&T Account 
Manager or AT&T Billing 

Manager. 

 
 

N/A 

 
 

N/A 

 
 

Month 

 
 

No 

 
 

Required 
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Table 19.1.2.5 – Cellular Building Amplification Services 
Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: 
AT&T can provide the option for Cellular Building Amplification Services in buildings where Customer cellular services are being provided. The 
service will amplify 
cellular signals with a signal booster and attempt to evenly distribute the amplified signals throughout the building. Providing this service shall 
be at the sole discretion of AT&T. 
Geographic Availability: Within the AT&T California coverage footprint. 
Service Limitations and Restrictions: The customer must have AT&T cellular service within the desired coverage area. The customer 
must request a survey of the desired coverage area. The customer and building landlord must both agree to the solution concept for AT&T to 
begin any solution design. 

 
Table 19.1.2.5 – Cellular Building Amplification Services 

Line 
Item 

# 

 
Feature Name Product 

Identifier 

Restrictions, 
Limitations and 

Additional Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 
Unit of 

Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

 
1 

 
Cellular Building Amplification Services 

 
ARMZ 

Must contact AT&T 
Account Manager or 

AT&T In-Building 
specialist for ARMZ. 

 
N/A 

 
N/A 

 
N/A 

 
No 

 
Required 
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Table 19.1.4 – Equipment 
Contractor's Description of Service, include required service description, features and additional features offered by the 
Contractor: AT&T will provide Basic Feature Phones, Smartphones, Data Devices, Mobile Hotspot devices, Tablets and accessories 
under this contract. Devices for use on the AT&T’s cellular network and on the networks of AT&T affiliates and licensed roaming 
partners. 
Geographic Availability: Varies by device. Most can be used world-wide on compatible LTE networks. 

Service Limitations and Restrictions: For use on the AT&T’s cellular network and on the networks of AT&T affiliates and 
licensed roaming partners. 
State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative 
Fee (SAAF) in the prices provided below. 

 
Table 19.1.4 – Equipment 

Line 
Item 

# 

 
Feature Name 

 
Product 

Identifier 

Percentage 
Discount off 

Manufacturer's 
List Prices 

 
Unit of 

Measure 

Delegation Needed 
(Yes/No) 

Required or 
Discretionary 

 
1 

 
Basic Mobile Phone 

 
FF 

 
50.00% 

 
Each 

 
No 

 
Required 

 
2 

 
Smartphone 

 
SMART 

 
1.00% 

 
Each 

 
No 

 
Required 

 
3 

 
Mobile Hotspot Device 

 
HOTSP 

 
55.00% 

 
Each 

 
No 

 
Required 

 
4 

 
Tablet with SIM Card 

 
TABSIM 

 
15.00% 

 
Each 

 
No 

 
Required 

 
5 

 
Accessories 

 
ACC 

 
30.00% 

 
Each 

 
No 

 
Discretionary 
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Table 19.1.5.2 – Expedite Fees 
Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: 
Expedited shipping fees may be incurred when the customer asks for shipping faster than is outlined as the standard shipping timeframe in this 
contract. AT&T will make available these expedited services within the one (1) Business Day of receipt of the expedite request from the 
Customer. Fees are charged for expedited delivery service on equipment and accessories purchased through AT&T. 
Geographic Availability: Continental United States 

Service Limitations and Restrictions: Restricted to the terms of this Category 19.1, Section C.3.13.2. Fees in this Section apply only to 
equipment and accessory deliveries within the continental United States. Please contact your Account Manager for current rates. 
State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee 
(SAAF) in the prices provided below. 

 
Table 19.1.5.2 – Expedite Fees 

Line 
Item 

# 

 
Feature Name Product 

Identifier 
Restrictions, 

Limitations and 
Additional Information 

Non- 
Recurring 

Charge 

Monthly 
Recurring 

Charge 

Unit of 
Measure 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

Table 19.1.5.2.a Expedite Fees 
 

1 
 

Expedite Fee for up to 5 devices 
 

SHIPYA1 
For ship addresses within 
State of CA. 

 
$14.99 

 
N/A 

 
Each 

 
No 

 
Required 

 
2 

 
Expedite Fee for up to 10 devices 

 
SHIPYA2 

For ship addresses within 
State of CA. 

 
$24.99 

 
N/A 

 
Each 

 
No 

 
Required 

 
3 

 
Expedite Fee for up to 25 devices 

 
SHIPYA3 

For ship addresses within 
State of CA. 

 
$34.99 

 
N/A 

 
Each 

 
No 

 
Required 

 
4 

 
Expedite Fee for up to 50 devices 

 
SHIPYA4 

For ship addresses within 
State of CA. 

 
$44.99 

 
N/A 

 
Each 

 
No 

 
Required 
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