
9.1 FirstNet Service and Features 
Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:   
Primary rate plans, features and applications for Voice and Data services on the FirstNet Mobility Service for eligible Public Safety Entity (PSE). AT&T FirstNet 
Solution Subscriber Paid User plans are provided in the Subscriber Paid Plans pricing section at www.att.com/firstnetresponder 
Equipment such as Feature Phone, Smartphone, Aircards, Modems, and Hotspots: Please see current models matrix at: 
https://ebiznet.att.com/calnetinfoiii/ShowLinks.cfm?urlSectionId=1. 
PSE’s may also contact their AT&T Account Manager or use the Local Control Tool for additional information about equipment and pricing. 
Geographic Availability:   
FirstNet LTE Band 14 service available within the 50 United States. FirstNet service rate plans allow PSE users to use the commercial mobility service through 
roaming partners world-wide. 
Contract Administration Fee Monthly recurring rates include a 1% Contract Administrative Fee in the prices provided below. 
Service Limitations and Restrictions:  
The  Services and Equipment in this Catalog are subject to Attachment A, Acceptable Use Policy and Attachment B, Additional Information Applicable to Wireless 
Services.  FirstNet rate plans and features on this contract may only be used by authorized PSE Users. Users must have a FirstNet specific Foundation Account 
Number (FAN) and Billing Account Number (BAN) to use these plans.  

 

http://www.att.com/firstnetresponder
https://ebiznet.att.com/calnetinfoiii/ShowLinks.cfm?urlSectionId=1
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FirstNet Mobile- Unlimited Data Plans: 
FirstNet Mobile Unlimited plans are not "throttled" or otherwise impeded at any data usage level. Unlimited plans do not pool. Use of First Priority™ (Dynamic Traffic Management feature) on FirstNet Mobile 
Unlimited Plans may not exceed 22GB a month for three consecutive months. If usage on First Priority™ exceeds this limitation, AT&T reserves the right to consult with the PSE and potentially move to a 
FirstNet Mobile - Pooled Plan upon PSE consent.  AT&T will work with the PSE to find the best solution for users over 22GB of use of the plan’s data prioritization feature or as needed.   
Exclusions: FirstNet Mobile- Unlimited Plans may not be used with any device or equipment that is intended to, or is used to, establish a continuous, unattended connection to the 4G LTE networks used to 
provide FirstNet services, including, but not limited to, automatic data feeds, mobile video transmissions, and automated machine-to-machine connections. (See Machine-to-Machine rate plans below.) 
 

 

 

 

 

 

 
 

 

 

1 
FirstNet Mobile 
Unlimited 
Standard for 
Smartphone 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. Unlimited domestic data 
within the domestic U.S. and Mexico.  
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network. 

FNUNLSS  Each  $0.00  $40.39 $0.00 No Required 
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2 

FirstNet Mobile 
Unlimited 
Enhanced for 
Smartphone 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. Unlimited domestic data 
within the domestic U.S. and Mexico.  
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network.  Mobile Hotspot 
and tethering available with compatible 
devices. 

FNUNLSE   Each $0.00 $45.44 $0.00 No Required 

3 
FirstNet Mobile 
Unlimited for 
Aircards/MiFi 

Unlimited data within the domestic U.S. and 
Mexico. Unlimited domestic data usage on 
the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FNUNLDM   Each $0.00 $37.37 
  $0.00 No Required 

4 
FirstNet Mobile 
Unlimited for 
Tablets 

Unlimited data within the domestic U.S. and 
Mexico. Unlimited domestic data usage on 
the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FNUNLDT   Each $0.00 $37.37 
 $0.00 No Required 

FirstNet Mobile Pooled Plans: 
Combined to create a “Data Pool” on a single Billing Account Number (BAN). At the end of the billing cycle, AT&T calculates the total Under Usage amounts for Agency Paid User lines in the Data Pool and 
the total Over Usage amounts for Agency Paid User lines in the Data Pool and then compares the two totals. If the total Under Usage amount exceeds the total Over Usage amount, the excess Under 
Usage is allocated among Each Agency Paid User in the Data Pool with Over Usage, resulting in per line credits on Customer’s invoice equal to Each such Agency Paid User line’s Data Overage charges. 
Any remaining excess monthly Under Usage will be forfeited.  
If the total Under Usage is more than zero and if the total Over Usage amount exceeds the total Under Usage amount then the Under Usage is divided by the Over Usage to create an allocation factor that 
is applied equally to Each Agency Paid User’s Data Overage charges to determine Each such Agency Paid User’s share of the total Under Usage amount, resulting in per line credits on Customer’s invoice 
to partially offset Each such Agency Paid User’s Data Overage charges.  
Example- Multiple users on the same BAN with Pooling plans can all share equally from the total pooled data on that account. Each user has a Pooled rate plan that contributes data to the account, that 
data is then pooled (shared equally) for all users on the same billing account number.  Data Overage: If Customer exceeds the total amount of data in the Data Pool during a billing period, a pay-per-use 
rate per kilobyte (“KB”) will apply. 

5 

FirstNet Mobile 
Pool for 
Smartphone  
"Add-a-Line" 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. Plan includes no data. 
Pooling data within the domestic U.S. and 
Mexico from pooled plans on account, 
overage charged per Each additional 1 

FN0GRAC   Each $0.00 $ 33.33 
 $0.00 No Required 
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kilobyte of data usage.  Unlimited domestic 
data usage on the AT&T Wi-Fi Basic 
Network. Mobile Hotspot and tethering 
available on compatible devices.  

6 
FirstNet Mobile 
Pool 2GB for 
Smartphone 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. 2 gigabytes of pooling 
domestic data within the domestic U.S. and 
Mexico, overage charged per Each 
additional 1 kilobyte of data usage.  
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network. Mobile Hotspot 
and tethering available on compatible 
devices.  

FN2GYAS   Each $0.00 $ 34.33 
 $0.00 No Required 

7 
FirstNet Mobile 
Pool 5GB for 
Smartphone 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. 5 gigabytes of pooling 
domestic data within the domestic U.S. and 
Mexico, overage charged per Each 
additional 1 kilobyte of data usage.  
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network. Mobile Hotspot 
and tethering available on compatible 
devices.  

FN5GIBD   Each $0.00 $36.35 
 $0.00 No Required 

8 
FirstNet Mobile 
Pool 50GB for 
Smartphone 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. 50 gigabytes of pooling 
domestic data within the domestic U.S. and 
Mexico, overage charged per Each 
additional 1 kilobyte of data usage.  
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network. Mobile Hotspot 
and tethering available on compatible 
devices.  

FN50GRQ   Each $0.00 $227.25  $0.00 No Required 
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9 
FirstNet Mobile 
Pool 100GB for 
Smartphone 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. 100 gigabytes of pooling 
domestic data within the domestic U.S. and 
Mexico, overage charged per Each 
additional 1 kilobyte of data usage.  
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network. Mobile Hotspot 
and tethering available on compatible 
devices.  

FN100GP   Each $0.00 $ 396.93 $0.00 No Required 

10 
FirstNet Mobile 
Pool 500GB for 
Smartphone 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. 500 gigabytes of pooling 
domestic data within the domestic U.S. and 
Mexico, overage charged per Each 
additional 1 kilobyte of data usage.  
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network. Mobile Hotspot 
and tethering available on compatible 
devices.  

FN500GR   Each $0.00 $1,780.63  $0.00 No Required 

11 
FirstNet Mobile 
Pool 1000GB for 
Smartphone 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. 1000 gigabytes of pooling 
domestic data within the domestic U.S. and 
Mexico, overage charged per Each 
additional 1 kilobyte of data usage.  
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network. Mobile Hotspot 
and tethering available on compatible 
devices.  

FN1000Y   Each $0.00 $3,402.69  $0.00 No Required 

12 
FirstNet Mobile 
Unlimited Voice 
and Pooled data 

Unlimited calling within and between the 
domestic U.S. and Mexico.  Unlimited 
domestic and international text, picture, and 
video messages. This Pooling plan 

FN0GPAB   Each $0.00 $23.22  $0.00 No Required 
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for Feature 
Phone 

includes no data. Pooling data within the 
domestic U.S. and Mexico from pooled 
plans on account, overage charged per 
Each additional 1 kilobyte of data usage. 
Unlimited domestic data usage on the 
AT&T Wi-Fi Basic Network.  

13 FirstNet Mobile 
Pool for Aircards 

Pooling "add-a-line" data from pooled plans 
on account. This pooling plan includes no 
data. Overage charged per Each additional 
1 kilobyte of data usage. Unlimited 
domestic data usage on the AT&T Wi-Fi 
Basic Network. Mobile Hotspot and 
tethering available with compatible devices. 
This plan is device dependent, talk with you 
Account Manager for More information. 

FN0GPDL   Each $0.00 $ 20.20 $0.00 No Required 

14 FirstNet Mobile 
Pool for MiFi 

Pooling "add-a-line" data from pooled plans 
on account. This pooling plan includes no 
data. Overage charged per Each additional 
1 kilobyte of data usage. Unlimited 
domestic data usage on the AT&T Wi-Fi 
Basic Network. Mobile Hotspot and 
tethering available with compatible devices. 
This plan is device dependent, talk with 
your Account Manager for More 
information. 

FN0GPKD   Each $0.00 $20.20  $0.00 No Required 

15 
FirstNet Mobile 
Pool for Aircards 
4G LTE 

Pooling "add-a-line" data from pooled plans 
on account. This pooling plan includes no 
data. Overage charged per Each additional 
1 kilobyte of data usage. Unlimited 
domestic data usage on the AT&T Wi-Fi 
Basic Network. Mobile Hotspot and 
tethering available with compatible devices. 
This plan is device dependent, talk with 
your Account Manager for More 
information. 

FN0GRIR   Each $0.00 $20.20 
  $0.00 No Required 
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16 
FirstNet Mobile 
Pool for MiFi 4G 
LTE 

Pooling "add-a-line" data from pooled plans 
on account. This pooling plan includes no 
data. Overage charged per Each additional 
1 kilobyte of data usage. Unlimited 
domestic data usage on the AT&T Wi-Fi 
Basic Network. Mobile Hotspot and 
tethering available with compatible devices. 
This plan is device dependent, talk with 
your Account Manager for More 
information. 

FN0GRII   Each $0.00 $20.20 $0.00 No Required 

17 
FirstNet Mobile 
Pool 2GB for 
Aircards/MiFi 

2 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN2GEDQ   Each $0.00 $26.25  $0.00 No Required 

18 
FirstNet Mobile 
Pool 5GB for 
Aircards/MiFi 

5 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN5GQDT   Each $0.00 $ 33.32 
 $0.00 No Required 

19 
FirstNet Mobile 
Pool 10GB for 
Aircards/MiFi 

10 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN10GOD   Each $0.00 $65.65 
 $0.00 No Required 

20 
FirstNet Mobile 
Pool 50GB for 
Aircards/MiFi 

50 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 

FN50GDW   Each $0.00 $211.09 $0.00 No Required 
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Hotspot and tethering available with 
compatible devices. 

21 
FirstNet Mobile 
Pool 100GB for 
Aircards/MiFi 

100 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN100GK   Each $0.00 $381.78  $0.00 No Required 

22 
FirstNet Mobile 
Pool 500GB for 
Aircards/MiFi 

500 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN500GA   Each $0.00 $1,764.47  $0.00 No Required 

23 
FirstNet Mobile 
Pool 1000GB for 
Aircards/MiFi 

1000 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN1KGBP   Each $0.00 $3,386.53 $0.00 No Required 

24 
 

FirstNet Mobile 
Pool for Tablets 
Apple 

Pooling "add-a-line" data from pooled plans 
on account. This pooling plan includes not 
data. Overage charged per Each additional 
1 kilobyte of data usage. Unlimited 
domestic data usage on the AT&T Wi-Fi 
Basic Network. Mobile Hotspot and 
tethering available with compatible devices. 
This plan is device dependent, talk with 
your Account Manager for More 
information. 

FN0GDDO   Each $0.00 $20.20  $0.00 No Required 
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25 
FirstNet Mobile 
Pool for Tablets 
Android 

Pooling "add-a-line" data from pooled plans 
on account. This pooling plan includes not 
data. Overage charged per Each additional 
1 kilobyte of data usage. Unlimited 
domestic data usage on the AT&T Wi-Fi 
Basic Network. Mobile Hotspot and 
tethering available with compatible devices. 
This plan is device dependent, talk with 
your Account Manager for More 
information. 

FN0GDGY   Each $0.00 $20.20  $0.00 
 No Required 

26 
FirstNet Mobile 
Pool for 4G LTE 
Tablets 

Pooling "add-a-line" data from pooled plans 
on account. This pooling plan includes not 
data. Overage charged per Each additional 
1 kilobyte of data usage. Unlimited 
domestic data usage on the AT&T Wi-Fi 
Basic Network. Mobile Hotspot and 
tethering available with compatible devices. 
This plan is device dependent, talk with 
your Account Manager for More 
information. 

FN0GRIY   Each $0.00 $20.20 $0.00 No Required 

27 
FirstNet Mobile 
Pool for 5G LTE 
Tablets 

Pooling "add-a-line" data from pooled plans 
on account. This pooling plan includes not 
data. Overage charged per Each additional 
1 kilobyte of data usage. Unlimited 
domestic data usage on the AT&T Wi-Fi 
Basic Network. Mobile Hotspot and 
tethering available with compatible devices. 
This plan is device dependent, talk with 
your Account Manager for More 
information. 

FN0GRPU   Each $0.00 $20.20  $0.00 No Required 

28 
FirstNet Mobile 
Pool 2GB for 
Tablets 

2 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN2GPDS   Each $0.00 $26.25 
 $0.00 No Required 
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29 
FirstNet Mobile 
Pool 5GB for 
Tablets 

5 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN5GFDV   Each $0.00 $33.32 
  $0.00 No Required 

30 
FirstNet Mobile 
Pool 10GB for 
Tablets 

10 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices.  

FN10GLD   Each $0.00 $65.65 
 $0.00 No Required 

31 
FirstNet Mobile 
Pool 50GB for 
Tablets 

50 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN50GLZ   Each $0.00 $211.09 
 $0.00 No Required 

32 
FirstNet Mobile 
Pool 100GB for 
Tablets 

100 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN100GW   Each $0.00 $381.78 $0.00 No Required 

33 
FirstNet Mobile 
Pool 500GB for 
Tablets 

500 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN500GU   Each $0.00 $1,764.47 
 $0.00 No Required 
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34 
 

FirstNet Mobile 
Pool 1000GB for 
Tablets 

1000 gigabytes of pooling data within the 
domestic U.S. and Mexico, overage 
charged per Each additional 1 kilobyte of 
data usage. Unlimited domestic data usage 
on the AT&T Wi-Fi Basic Network. Mobile 
Hotspot and tethering available with 
compatible devices. 

FN1000E   Each $0.00 $3,386.53  $0.00 No Required 

35 
 

FirstNet Mobile 
Pool Overage 10 
Mb 

FirstNet Mobile Pool Overage charge 
per10Mb for Smartphones, Tablets, 
Aircards and MiFi (charged per Kb 
fractions). 

FNPOPK 

Must have FirstNet 
Pooled plan for 
Smartphones, 
Tablets, Aircards, or 
MiFi 

Each  $0.10  $0.00 $0.00 No Required 

 
Machine to Machine Pooled Data Plans 

36 
FirstNet Machine 
to Machine 1MB 
Pool 

1 megabyte of pooling data within the 
domestic U.S. and overage charged per for 
Each additional 1 kilobyte of data usage for 
3G equipment.  

FNM1MBQ   Each $0.00 $4.19 
 $0.00 No Required 

37 
FirstNet Machine 
to Machine 2MB 
Pool 

2 megabytes of pooling data within the 
domestic U.S. and overage charged per for 
Each additional 1 kilobyte of data usage for 
3G equipment. 

FNM2MBO   

Each 

$0.00 $4.80 $0.00 No Required 

38 
FirstNet Machine 
to Machine 5MB 
Pool 

5 megabytes of pooling data within the 
domestic U.S. and overage charged per for 
Each additional 1 kilobyte of data usage for 
3G equipment.  

FNM5MBQ   

Each 

$0.00 $5.86 
 $0.00 No Required 

41 
FirstNet Machine 
to Machine 1MB 
Pool 4G LTE 

1 megabyte of pooling data within the 
domestic U.S. and overage charged per for 
Each additional 1 kilobyte of data usage.  

FNM1MBF   

Each 

$0.00 $4.19 
 $0.00 No Required 

42 
FirstNet Machine 
to Machine 2MB 
Pool 4G LTE 

2 megabytes of pooling data within the 
domestic U.S. and overage charged per for 
Each additional 1 kilobyte of data usage.  

FNM2MBY   
Each 

$0.00 $4.80 $0.00 No Required 

43 
FirstNet Machine 
to Machine 5MB 
Pool 4G LTE 

5 megabytes of pooling data within the 
domestic U.S. and overage charged per for 
Each additional 1 kilobyte of data usage.  

FNM5MBK   
Each 

$0.00 $5.86 
 $0.00 No Required 
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44 

FirstNet Machine 
to Machine 
10MB Pool 4G 
LTE 

10 megabytes of pooling data within the 
domestic U.S. and overage charged per for 
Each additional 1 kilobyte of data usage.  

FNM10MB   

Each 

$0.00 $6.87 
  $0.00 No Required 

45 

FirstNet Machine 
to Machine 
50MB Pool 4G 
LTE 

50 megabytes of pooling data within the 
domestic U.S. and overage charged per for 
Each additional 1 kilobyte of data usage.  

FNM50MB   

Each 

$0.00 $12.52 
 $0.00 No Required 

46 
FirstNet Machine 
to Machine Pool 
Overage 1MB 

FirstNet Machine to Machine (M2M) Pool 
Overage charge per1Mb (charged per Kb 
fractions.).  

FNM2MPO Must have FirstNet 
M2M Pooled plan Each $0.99 $0.00  $0.00 No Required 

47 
FirstNet Mobile 
250MB Pool for 
Wearables 

Unlimited calling within and between the 
domestic U.S.  250MB pooling data within 
the domestic U.S. overage charged per 
Each additional 1 kilobyte of data usage.  

FN0GBW   Each $0.00 $20.20 $0.00 No Required 

48 
FirstNet Mobile 
Unlimited for 
Wearables 

Unlimited calling within the domestic U.S. 
Unlimited data within the domestic U.S. FNUNLCW   Each $0.00 $25.25  $0.00 No Required 

49 
FirstNet 
Wearables Pool 
Overage 10MB 

FirstNet Wearables Pool Overage charge 
per10Mb  (charged per Kb fractions.).  FNM2MPL 

Must have FirstNet 
Wearables Pooled 
plan 

Each $0.10 $0.00 $0.00 No Required 

Features for Smart/Feature phones, Data Devices, Wearables 
The products, services and features listed below work in conjunction with the primary voice and data service and are not for individual ordering. Contact your FirstNet representative for 
detailed descriptions as these features vary by user, equipment or plan. 
 

50 Line Suspend 
per month 

Line Suspend ("Penny Suspend") 
Maximum 6 month per line suspension. 
Holds account in suspended status.. 

SUS01 

May only suspend 
service for 6 
contiguous months 
without re-activation 
or cancelation 

Each $0.00 $0.01  $0.00 No Required 

51 

FirstNet Mobile 
Enhanced Push 
to Talk for 
Smartphone 

FirstNet Mobile Enhanced Push to Talk for 
Smartphone PTT05S   Each $0.00 5.05 $0.00 No Required 
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52 

FirstNet Mobile 
Enhanced Push 
to Talk for 
Feature Phone 

FirstNet Mobile Enhanced Push to Talk for 
Feature Phone PTT05F   Each $0.00 $5.05 $0.00 No Required 

53 
Enhanced Push-
to-Talk Single 
License Add-On 

Enhanced Push-to-Talk Single License 
Add-On for any phone EPTDTAB   license $0.00 $5.05  $0.00 No Required 

54 

AT&T Enhanced 
Push-to-Talk 
Add-on any 
device 

AT&T Enhanced Push-to-Talk Add-on for 
any EPTT capable device EPTT05   Each $0.00 $5.05  $0.00 No Required 

55 

AT&T Enhanced 
Push-to-Talk 
Add-on for 
Feature Phones 

AT&T Enhanced Push-to-Talk Add-on for 
Feature Phones EPTT05F   Each $0.00 $5.05  $0.00 No Required 

56 

AT&T Enhanced 
Push-to-Talk 
Add-on for 
Feature Phones 
on Mobile Share 

AT&T Enhanced Push-to-Talk Add-on for 
Feature Phones on Mobile Share EPTT5FM   Each $0.00 $5.05 $0.00 No Required 

57 

AT&T Enhanced 
Push-to-Talk 
Add-on for PC 
Client 

AT&T Enhanced Push-to-Talk Add-on for 
PC Client EPTT0PC   

Each 

$0.00 $30.30  $0.00 No Required 

58 
Enhanced Push 
to Talk for 
Mobile Select 

Enhanced Push to Talk for Mobile Select EPT5MST   

Each 

$0.00 $5.05 $0.00 No Required 

59 
Enhanced Push-
to-Talk for LTE 
Device 

Enhanced Push-to-Talk for LTE Device EPTPNLB   
Each 

$0.00 $5.05  $0.00 No Required 

60 
Data Block for 
Enhanced Push-
to-Talk 

Data Block for Enhanced Push-to-Talk EPTTIX2   
Each 

$0.00 $0.00 $0.00 No Required 

61 FirstNet Mobile 
Enhanced Push 

FirstNet Mobile Enhanced Push to Talk for 
Tablets PTT05T   Each $0.00 $5.05  $0.00 No Required 
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to Talk for 
Tablets 

62 
EPTT10 
Dynamic Traffic 
Management 

EPTT10 Dynamic Traffic Management EPTQOS1   

Each 

$0.00 $10.10  $0.00 No Required 

63 
EPTT with 
Dynamic Traffic 
Management 

EPTT with Dynamic Traffic Management EPTDTM1   
Each 

$0.00 $10.10  $0.00 No Required 

64 
LMR 
Interoperability 
Feature 

LMR Interoperability Feature EPTTMR   
Each 

$0.00 $5.05  $0.00 No Required 

65 

EPTT with 
Dynamic Traffic 
Management 
Public Safety 

EPTT with Dynamic Traffic Management 
Public Safety EPTTDTM   

Each 

$0.00 $20.20 $0.00 No Required 

66 
EPTT with 
Dynamic Traffic 
Mgmt Public C.I. 

EPTT with Dynamic Traffic Mgmt Public 
C.I. EPTDTMC   Each $0.00 $20.20  $0.00 No Required 

68 
Dynamic Traffic 
Management 
EPTT R1a 

Dynamic Traffic Management EPTT R1a ADEPTT   

Each 

$0.00 $5.05  $0.00 No Required 

69 

Dynamic Traffic 
Management 
Interactive Data 
R1a 

Dynamic Traffic Management Interactive 
Data R1a ADINTU   

Each 

$0.00 $0.00 $0.00 No Required 

70 
DTM Enterprise 
OnDemand Auth 
PPU 

DTM Enterprise OnDemand Auth PPU ADEDATH   
Each 

$0.00 $2.02 $0.00 No Required 

71 
DTM Enterprise 
OnDemand 
Critical 

DTM Enterprise OnDemand Critical ADTEFL6   
Each 

$0.00 $10.10  $0.00 No Required 

72 DTM Enterprise 
Interactive Data DTM Enterprise Interactive Data DTNINV   Each $0.00 $10.10  $0.00 No Required 
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73 
DTM Enterprise 
OnDemand 
Interactive 7 

DTM Enterprise OnDemand Interactive ADTEFL7   
Each 

$0.00 $10.10  $0.00 No Required 

74 
DTM Enterprise 
OnDemand 
Interactive 27 

DTM Enterprise OnDemand Interactive ADTODE2   Each $0.00 $3.03 $0.00 No Required 

75 DTM Enterprise 
Applications man DTM Enterprise Applications non-automatic ADENMAN   Each $0.00 $15.15 $0.00 No Required 

76 

DTM Enterprise 
Customer IP 
Packet Marking 
(UADTMRTRM) 

DTM Enterprise Customer IP Packet 
Marking (UADTMRTRM) UARTRM   Each $0.00 $10.10  $0.00 No Required 

77 DTM Enterprise 
Applications DTM Enterprise Applications ADCTIT   Each $0.00 $10.10  $0.00 No Required 

78 

DTM Enterprise 
OnDemand 
Critical NonDec 
6 

DTM Enterprise OnDemand Critical 
NonDec ADOENP6   Each $0.00 $0.00 $0.00 No Required 

79 

DTM Enterprise 
Customer IP 
Packet Marking 
TR1 

DTM Enterprise Customer IP Packet 
Marking TDRTR1   Each $0.00 $10.10  $0.00 No Required 

80 
DTM Enterprise 
OnDemand 
Critical 26 

DTM Enterprise OnDemand Critical ADODE26   Each $0.00 $3.03 $0.00 No Required 

81 DTM Enterprise 
Critical Data DTM Enterprise Critical Data DTMNCRT   Each $0.00 $10.10  $0.00 No Required 

82 

DTM Enterprise 
OnDemand 
NonDec Auth 
PPU 

DTM Enterprise OnDemand NonDec Auth 
PPU ADENATH   Each $0.00 $2.02 $0.00 No Required 

83 
DTM Enterprise 
Customer 
Packet Marking 

DTM Enterprise Customer Packet Marking ADTETDS   Each $0.00 $10.10  $0.00 No Required 

84 DTM Enterprise 
OnDemand DTM Enterprise OnDemand ADMRE6   Each $0.00 $3.03  $0.00 No Required 
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85 
DTM Enterprise 
Customer IP 
Packet Marking 

DTM Enterprise Customer IP Packet 
Marking ADTERTR   Each $0.00 $10.10 $0.00 No Required 

86 
DTM Enterprise 
OnDemand 
Critical 06 

DTM Enterprise OnDemand Critical ADODE06   Each $0.00 $2.02  $0.00 No Required 

87 DTM Enterprise 
OnDemand IOS DTM Enterprise OnDemand IOS ADPPE67   Each $0.00 $0.00 $0.00 No Required 

88 
DTM Enterprise 
OnDemand 
Android 

DTM Enterprise OnDemand Android ADEFL67   Each $0.00 $10.10 $0.00 No Required 

89 

DTM Public 
Safety CI 
OnDemand 
Critical 

DTM Public Safety CI OnDemand Critical ADODC26   Each $0.00 $4.04  $0.00 No Required 

90 

DTM Public 
Safety CI 
OnDemand 
Critical 06 

DTM Public Safety CI OnDemand Critical ADTFL6   Each $0.00 $15.15 $0.00 No Required 

91 

DTM Public 
Safety CI 
OnDemand 
Critical 

DTM Public Safety CI OnDemand Critical ADTDC06   Each $0.00 $0.00 $0.00 No Required 

92 

DTM Public 
Safety CI 
OnDemand 
Interactive 

DTM Public Safety CI OnDemand 
Interactive ADTDC07   Each $0.00 $0.00 $0.00 No Required 

93 
DTM Public 
Safety CI 
OnDemand 

DTM Public Safety CI OnDemand ADMRC13   Each $0.00 $4.04  $0.00 No Required 

94 

DTM Public 
Safety CI 
OnDemand 
Interactive SP 

DTM Public Safety CI OnDemand 
Interactive ADTMCFL   Each $0.00 $15.15  $0.00 No Required 

95 DTM Public 
Safety CI 

DTM Public Safety CI OnDemand 
Interactive ADODC27   Each $0.00 $4.04  $0.00 No Required 
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OnDemand 
Interactive FP 

96 
Dynamic Traffic 
Management 
Public Safety CI 

Dynamic Traffic Management Public Safety 
CI ADTPSCI   Each $0.00 $15.15 $0.00 No Required 

97 

DTM Public 
Safety CI 
Customer 
Packet Marking 

DTM Public Safety CI Customer Packet 
Marking ADTPICI   Each $0.00 $15.15  $0.00 No Required 

98 
DTM Public 
Safety CI 
OnDemand 

DTM Public Safety CI OnDemand ADCFL67   Each $0.00 $15.15  $0.00 No Required 

99 

DTM Public 
Safety CI 
Customer 
Packet Marking 

DTM Public Safety CI Customer Packet 
Marking ADPCDS   Each $0.00 $15.15  $0.00 No Required 

100 
DTM Public 
Safety CI 
OnDemand 

DTM Public Safety CI OnDemand ADTPPU1   Each $0.00 $0.00 $0.00 No Required 

101 
DTM Public 
Safety CI 
Applications 

DTM Public Safety CI Applications ADTPSFC   Each $0.00 $15.15  $0.00 No Required 

102 
DTM Enterprise 
OnDemand 
Interactive 

DTM Enterprise OnDemand Interactive ADODE07   Each $0.00 $0.00 $0.00 No Required 

103 
ADTM Public 
Safety Priority 
Access 

ADTM Public Safety Priority Access ADTPSPA   Each $0.00 $15.15 $0.00 No Required 

104 ADTM Policy Off ADTM Policy Off POLCYOF   Each $0.00 $0.00 $0.00 No Required 

105 
Dynamic Traffic 
Management 
Critical Data R1a 

Dynamic Traffic Management Critical Data 
R1a ADTCRTU   Each $0.00 $0.00 $0.00 No Required 

106 

DTM Enterprise 
Customer IP 
Packet Marking 
R1a 

DTM Enterprise Customer IP Packet 
Marking R1a ADRTRM   Each $0.00 $10.10 $0.00 No Required 
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107 
Dynamic Traffic 
Management 
Critical Data R1a 

Dynamic Traffic Management Critical Data 
10 R1a ADTCRTM   Each $0.00 $10.10  $0.00 No Required 

108 

Dynamic Traffic 
Management 
Interactive Data 
10 R1a 

Dynamic Traffic Management Interactive 
Data 10 R1a ADTINTM   Each $0.00 $10.10 $0.00 No Required 

109 

DTM Public 
Safety Customer 
IP Packet 
Marking R1a 

DTM Public Safety Customer IP Packet 
Marking R1a ADPSRT   Each $0.00 $15.15  $0.00 No Required 

110 
Dynamic Traffic 
Management 
Public Safety 

Dynamic Traffic Management Public Safety 
R1a ADPSFU   Each $0.00 $0.00 $0.00 No Required 

111 
Dynamic Traffic 
Management 
Enterprise 

DTM Critical & Interact Data R1a ADCRINU   Each $0.00 $0.00 $0.00 No Required 

112 
First Priority 
Primary Level 1 
Priority 

First Priority Primary Level 1 Priority FNPRM4   Each $0.00 $0.00 $0.00 No Required 

113 
First Priority 
Primary Level 2 
Priority SP 

First Priority Primary Level 2 Priority FNPRIM3   Each $0.00 $0.00 $0.00 No Required 

114 
First Priority 
Primary Level 2 
Priority FP 

First Priority Primary Level 2 Priority FNPIM3   Each $0.00 $0.00 $0.00 No Required 

115 
First Priority 
Primary Level 3 
Priority 

First Priority Primary Level 3 Priority FNPIM2   Each $0.00 $0.00 $0.00 No Required 

116 
First Priority Ext 
Prim User Level 
1 Priority SP 

First Priority Ext Prim User Level 1 Priority FNEXTPR   Each $0.00 $7.58  $0.00 No Required 

117 
First Priority Ext 
Prim User Level 
1 Priority FP 

First Priority Ext Prim User Level 1 Priority FNEXPR4   Each $0.00 $7.58  $0.00 No Required 
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118 
First Priority 
M2M-Ext User 
Level 1 Priority 

First Priority M2M-Ext User Level 1 Priority FNTLMEX   Each $0.00 $2.02  $0.00 No Required 

119 
First Priority 
SubPaid Prim 
Level 1 Priority 

First Priority SubPaid Prim Level 1 Priority SPFNIM4   Each $0.00 $0.00 $0.00 No Required 

120 
First Priority 
M2M-Ext User 
Level 1 Priority 

First Priority M2M-Ext User Level 1 Priority FNTEXP4   Each $0.00 $2.02  $0.00 No Required 

121 

DTM-Public 
Safety IP 
FirstNet 
ExtPrimary 

DTM-Public Safety IP FirstNet Extended 
Primary ADTMCIN   Each $0.00 $15.15  $0.00 No Required 

122 
DTM-Public 
Safety IP 
FirstNet Primary 

DTM-Public Safety IP FirstNet Primary ADTMFRP   Each $0.00 $15.15 $0.00 No Required 

123 

DTM-Public 
Safety IP 
FirstNet Ext 
Primary 

DTM-Public Safety IP FirstNet Extended 
Primary ADCINPI   Each $0.00 $15.15  $0.00 No Required 

124 
DTM-Public 
Safety IP 
FirstNet Primary 

DTM-Public Safety IP FirstNet Primary ADFRPIP   Each $0.00 $15.15 $0.00 No Required 

125 
DTM-Public 
Safety FirstNet 
Ext Primary 

DTM-Public Safety FirstNet Extended 
Primary DTMCINP   Each $0.00 $15.15 $0.00 No Required 

126 
DTM-Public 
Safety FirstNet 
Primary 

DTM-Public Safety FirstNet Primary DTMFRPS   Each $0.00 $15.15 $0.00 No Required 

127 
DTM-Public 
Safety FirstNet 
Ext Primary 

DTM-Public Safety FirstNet Extended 
Primary DTINPS   Each $0.00 $15.15  $0.00 No Required 

128 
DTM-Public 
Safety FirstNet 
Primary 

DTM-Public Safety FirstNet Primary DTMRPS   Each $0.00 $15.15  $0.00 No Required 
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129 
Dynamic Traffic 
Management 
Public Safety 

Dynamic Traffic Management Public Safety ADTMSFM   Each $0.00 $15.15  $0.00 No Required 

130 

FirstNet Mobile 
DTM Crit Infra - 
Machine to 
Machine 

FirstNet Mobile DTM Crit Infra - Machine to 
Machine DTMTELC   Each $0.00 $2.02  $0.00 No Required 

131 

FirstNet Mobile 
DTM Public 
Safety - Machine 
to Machine 

FirstNet Mobile DTM Public Safety - 
Machine to Machine DTMTELP   Each $0.00 $2.02  $0.00 No Required 

132 

FirstNet Mobile 
DTM Public 
Safety - Machine 
to Machine 

FirstNet Mobile DTM Public Safety - 
Machine to Machine DTELPS   Each $0.00 $2.02  $0.00 No Required 

133 

Dynamic Traffic 
Management 
Public Safety for 
First Responder 

Dynamic Traffic Management Public Safety 
for First Responder ADTMSPS   Each $0.00 $15.15  $0.00 No Required 

134 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 20 

Dynamic Traffic Management Public Safety 
20 ADTPS20   Each $0.00 $15.15 

  $0.00 No Required 

135 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E20 

Dynamic Traffic Management Enterprise 20 ADTEN20   Each $0.00 $10.10  $0.00 No Required 

136 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 21 

Dynamic Traffic Management Public Safety 
21 ADPS21   Each $0.00 $15.15  $0.00 No Required 

137 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E21 

Dynamic Traffic Management Enterprise 21 ADTMN21   Each $0.00 $10.10  $0.00 No Required 
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138 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 22 

Dynamic Traffic Management Public Safety 
22 ADTPS22   Each $0.00 $15.15  $0.00 No Required 

139 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E22 

Dynamic Traffic Management Enterprise 22 ADEN22   Each $0.00 $10.10  $0.00 No Required 

140 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E23 

Dynamic Traffic Management Enterprise 23 ADTEN23   Each $0.00 $10.10  $0.00 No Required 

141 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 23 

Dynamic Traffic Management Public Safety 
23 ADTPS23   Each $0.00 $15.15  $0.00 No Required 

142 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 24 

Dynamic Traffic Management Public Safety 
24 ADTPS24   Each $0.00 $15.15  $0.00 No Required 

143 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E24 

Dynamic Traffic Management Enterprise 24 ADTEN24   Each $0.00 $10.10  $0.00 No Required 

144 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 25 

Dynamic Traffic Management Public Safety 
25 ADPS25   Each $0.00 $15.15  $0.00 No Required 

145 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE 25 E25 

Dynamic Traffic Management Enterprise 25 ADTMN25   Each $0.00 $10.10  $0.00 No Required 

146 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTEE26 

Dynamic Traffic Management Enterprise 26 ADEN26   Each $0.00 $10.10  $0.00 No Required 
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147 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 26  

Dynamic Traffic Management Public Safety 
26 ADTMS26   Each $0.00 $15.15  $0.00 No Required 

148 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 27 

Dynamic Traffic Management Public Safety 
27 ADTPS27   Each $0.00 $15.15  $0.00 No Required 

149 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E27 

Dynamic Traffic Management Enterprise 27 ADTEN27   Each $0.00 $10.10  $0.00 No Required 

150 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE28 

Dynamic Traffic Management Public Safety 
28 ADPS28   Each $0.00 $15.15  $0.00 No Required 

151 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTEE28 

Dynamic Traffic Management Enterprise 28 ADTEN28   Each $0.00 $10.10  $0.00 No Required 

152 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E29 

Dynamic Traffic Management Enterprise 29 ADTEN29   Each $0.00 $10.10  $0.00 No Required 

153 

Dynamic Traffic 
Management 
Public Safety for 
4G LTE 29 

Dynamic Traffic Management Public Safety 
29 ADTPS29   Each $0.00 $15.15 

 $0.00 No Required 

154 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE  E30 

Dynamic Traffic Management Enterprise 30 ADTEN30   Each $0.00 $10.10  $0.00 No Required 

155 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E31 

Dynamic Traffic Management Enterprise 31 ADEN31   Each $0.00 $10.10  $0.00 No Required 
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156 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE 32 

Dynamic Traffic Management Enterprise 32 ADTMN32   Each $0.00 $10.10  $0.00 No Required 

157 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E33 

Dynamic Traffic Management Enterprise 33 ADTEN33   Each $0.00 $10.10  $0.00 No Required 

158 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTEE34 

Dynamic Traffic Management Enterprise 34 ADTEN34   Each $0.00 $10.10  $0.00 No Required 

159 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE  E35 

Dynamic Traffic Management Enterprise 35 ADTEN35   Each $0.00 $10.10  $0.00 No Required 

160 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTEE36 

Dynamic Traffic Management Enterprise 36 ADTEN36   Each $0.00 $10.10 
  $0.00 No Required 

161 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E37 

Dynamic Traffic Management Enterprise 37 ADTEN37   Each $0.00 $10.10  $0.00 No Required 

162 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE  E38 

Dynamic Traffic Management Enterprise 38 ADTEN38   Each $0.00 $10.10  $0.00 No Required 

163 

Dynamic Traffic 
Management 
Enterprise for 4G 
LTE E39 

Dynamic Traffic Management Enterprise 39 ADTEN39   Each $0.00 $10.10  $0.00 No Required 

164 

Dynamic Traffic 
Management 
Enterprise 
(UADTMCRIN) 

Dynamic Traffic Management Enterprise 
(UADTMCRIN) UAMCRIN   Each $0.00 $10.10  $0.00 No Required 
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165 
Dynamic Traffic 
Management 
Enterprise 

Dynamic Traffic Management Enterprise ADCRIN   Each $0.00 $10.10 
  $0.00 No Required 

166 
Dynamic Traffic 
Mgt Ent Priority 
Access 

Dynamic Traffic Mgt Ent Priority Access ADTPAEU   Each $0.00 $0.00 $0.00 No Required 

167 
DTM Public 
Safety FR 
OnDemand 

DTM Public Safety FR OnDemand ADTFL67   Each $0.00 $15.15  $0.00 No Required 

168 

DTM Public 
Safety FR 
OnDemand Inter 
Auth FLT 

DTM Public Safety FR OnDemand Inter 
Auth FLT ADOPDF7   Each $0.00 $2.02 $0.00 No Required 

169 
DTM Public 
Safety FR 
OnDemand 

DTM Public Safety FR OnDemand ADMRC12   Each $0.00 $4.04  $0.00 No Required 

170 

DTM Public 
Safety FR 
OnDemand 
Interactive 

DTM Public Safety FR OnDemand 
Interactive ADODP07   Each $0.00 $0.00 $0.00 No Required 

171 

DTM Public 
Safety FR 
OnDemand 
Critical 

DTM Public Safety FR OnDemand Critical ADODP26   Each $0.00 $4.04  $0.00 No Required 

172 

DTM Public 
Safety FR 
OnDemand 
Interactive 

DTM Public Safety FR OnDemand 
Interactive ADODP27   Each $0.00 $4.04 $0.00 No Required 

173 

DTM Public 
Safety FR 
OnDemand Crit 
Auth PPU 

DTM Public Safety FR OnDemand Crit 
Auth PPU ADPATH6   Each $0.00 $0.00 $0.00 No Required 

174 
DTM Public 
Safety FR 
Applications 

DTM Public Safety FR Applications ADPSFF   Each $0.00 $15.15  $0.00 No Required 

175 DTM Public 
Safety FR DTM Public Safety FR OnDemand Critical ADTPFL6   Each $0.00 $15.15  $0.00 No Required 
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176 

DTM Public 
Safety FR 
OnDemand 
Interactive 

DTM Public Safety FR OnDemand 
Interactive ADTPFL7   Each $0.00 $15.15 $0.00 No Required 

177 
DTM Public 
Safety FR 
OnDemand 

DTM Public Safety FR OnDemand ADTPU12   Each $0.00 $0.00 $0.00 No Required 

178 

DTM Public 
Safety FR 
Customer 
Packet Marking 

DTM Public Safety FR Customer Packet 
Marking ADTPFDS   Each $0.00 $15.15  $0.00 No Required 

179 

DTM Public 
Safety FR 
OnDemand 
Critical 

DTM Public Safety FR OnDemand Critical ADTODP0   Each $0.00 $0.00 $0.00 No Required 

180 

DTM Critical 
Data for Public 
Safety on 
Unlimited Plans 

Dynamic Traffic Management Critical Data 
for Public Safety on Unlimited Plans SQOSPSU   Each $0.00 $10.10  $0.00 No Required 

181 

DTM Public 
Safety Customer 
IP Packet 
Marking 

DTM Public Safety Customer IP Packet 
Marking ADPRTR   Each $0.00 $15.15 $0.00 No Required 

182 
Dynamic Traffic 
Mgt Ent Priority 
Access 

DTM Ent Priority Access 15 ADPAEM   Each $0.00 $15.15  $0.00 No Required 

183 

Priority Data 
Service for 
Public Safety on 
Unlimited Data 

Priority Data Service for Public Safety on 
Unlimited Data PSSUNL   

Each 

$0.00 $0.00 $0.00 No Required 

184 

DTM Public 
Safety Customer 
IP Packet 
Marking 
(UADTMPICI) 

DTM Public Safety Customer IP Packet 
Marking (UADTMPICI) UAMPICI   

Each 

$0.00 $15.15 $0.00 No Required 



      
State of California Contract # C3A2FN9-18 
Statewide Technology Procurement                                                         AT&T Catalog B 
 

 
Subcategory 9.1 – FirstNet                                                           Updated 01/21/2025                                  Page 26 of 116 

Line 
item 

# 
Feature Name Feature Description 

Contractor’s 
Product 
Identifier 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Unit of 
measure 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item 
per unit 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

185 

Dynamic Traffic 
Management 
Public Safety 
(UADTMPSCI) 

Dynamic Traffic Management Public Safety 
(UADTMPSCI) UAMPSCI   

Each 

$0.00 $15.15  $0.00 No Required 

186 

Dynamic Traffic 
Management for 
Critical Data 
Class of Service 

Dynamic Traffic Management for Critical 
Data Class of Service SQBIZAP   

Each 

$0.00 $10.10  $0.00 No Required 

187 
Dynamic Traffic 
Mgmt Critical 
Data 

Dynamic Traffic Mgmt Critical Data ADCRTC   

Each 

$0.00 $10.10  $0.00 No Required 

188 

Dynamic Traffic 
Management for 
Critical Data 
Class of Service 

Dynamic Traffic Management Interactive 
Data SQONTVD   

Each 

$0.00 $10.10  $0.00 No Required 

189 

DTM Public 
Safety Customer 
IP Packet 
Marking 
(UADTMPSRT) 

DTM Public Safety Customer IP Packet 
Marking (UADTMPSRT) UAMPSRT   

Each 

$0.00 $15.15  $0.00 No Required 

190 

Dynamic Traffic 
Management 
Public Safety 
(UADTMPSFM) 

Dynamic Traffic Management Public Safety 
(UADTMPSFM) UAMPSFM   

Each 

$0.00 $15.15  $0.00 No Required 

191 

DTM Public 
Safety NP 
Customer IP 
Marking 

DTM Public Safety NP Customer IP 
Marking ADFRIP   

Each 

$0.00 $15.15  $0.00 No Required 

192 

Dynamic Traffic 
Management 
Public Safety 
FNSP 

Dynamic Traffic Management Public Safety 
FNSP SPDMFR   

Each 

$0.00 $15.15  $0.00 No Required 

193 
AT&T Workforce 
Manager - 
Enhanced 

AT&T Workforce Manager - Enhanced ATTFME   
Each 

$0.00 $15.15  $0.00 No Required 
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194 
Dynamic Traffic 
Management 
Public Safety NP 

Dynamic Traffic Management Public Safety 
NP ADTFRM   

Each 
$0.00 $15.15  $0.00 No Required 

195 
Dynamic Traffic 
Mgmt Critical & 
Interact Data 

Dynamic Traffic Mgmt Critical & Interact 
Data ADCTIN   

Each 
$0.00 $10.10  $0.00 No Required 

196 
Dynamic Traffic 
Mgmt Interactive 
Data 

Dynamic Traffic Mgmt Interactive Data ADINTR   

Each 

$0.00 $10.10  $0.00 No Required 

197 

Dynamic Traffic 
Management for 
Public Safety for 
Critical 
Infrastructure   

Dynamic Traffic Management for Public 
Safety for Critical Infrastructure   ADSPSCI   

Each 

$0.00 $15.15 $0.00 No Required 

198 

Dynamic Traffic 
Management 
Public Safety 
CINP 

Dynamic Traffic Management Public Safety 
CINP ADCINPM   

Each 

$0.00 $15.15  $0.00 No Required 

199 
Dynamic Traffic 
Management 
Public Safety FR 

Dynamic Traffic Management Public Safety 
FR ADFRPM   

Each 

$0.00 $15.15  $0.00 No Required 

200 
Dynamic Traffic 
Management for 
Public Safety 

Dynamic Traffic Management for Public 
Safety QPPA12   

Each 

$0.00 $15.15  $0.00 No Required 

201 

Dynamic Traffic 
Management 
Critical Data for 
Public Safety 

Dynamic Traffic Management Critical Data 
for Public Safety SQOSPS   

Each 

$0.00 $10.10  $0.00 No Required 

202 

Dynamic Traffic 
Management for 
Public Safety on 
Unlimited Plans 

Dynamic Traffic Management for Public 
Safety on Unlimited Plans QPPA12U   

Each 

$0.00 $15.15  $0.00 No Required 

203 Dynamic Traffic 
Management 

Dynamic Traffic Management Public Safety 
for First Responder ADSPSFR   Each $0.00 $15.15 

  $0.00 No Required 
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Public Safety for 
First Responder 

204 
LTE Static QoS - 
Business Priority 
Access 

Interactive Video Access Class of Service QOVCIVP   
Each 

$0.00 $0.00 $0.00 No Required 

205 
Priority Data 
Service for 
Public Safety 

Priority Data Service for Public Safety PSQOS   
Each 

$0.00 $0.00 $0.00 No Required 

206 Text Messaging 
100 Text Messaging - 100 messages/month ST100SM   Each $0.00 $1.01  $0.00 No Required 

207 Text Messaging 
200 Text Messaging 200 ATXT   

Each 
$0.00 $5.05  $0.00 No Required 

208 Text Message 
200 Text Messaging - 200 messages/month  TMA3   

Each 
$0.00 $5.05  $0.00 No Required 

209 Messaging 
Package200 Text Messaging - 200 messages/month  RMSG1   Each $0.00 $5.05  $0.00 No Required 

210 Text Messaging 
400 Text Messaging - 400 messages/month TMI6   Each $0.00 $6.06  $0.00 No Required 

211 Text Messaging 
1000 Text Messaging - 1000 messages/month DTXT   Each $0.00 $10.10  $0.00 No Required 

212 Custom 
Messaging 1000 Custom Messaging 1000 RMSG10   Each $0.00 $10.10  $0.00 No Required 

213 Text Messaging 
1500 Text Messaging 1500 BTXT   Each $0.00 $15.15  $0.00 No Required 

214 Messaging 
Package 1500 Text Messaging - 1500 messages/month RMSG2   Each $0.00 $15.15  $0.00 No Required 

215 Business 
Messaging 

Business Messaging Unlimited Access plus 
Unlimited Text Messaging EPU3   Each $0.00 $30.29 

  $0.00 No Required 

216 Custom SMS 
Messaging 200 Custom SMS Messaging 200 RSMS200   Each $0.00 $5.05  $0.00 No Required 

217 Text Messaging Text Messaging Unlimited CTXT   Each $0.00 $20.20  $0.00 No Required 

218 
Messaging 
Unlimited for 
Government 

Messaging Unlimited for Government RGOMSG3   
Each 

$0.00 $20.20  $0.00 No Required 
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219 
Messaging 
Unlimited for 
Puerto Rico 

Unlimited Messages PRSGBMG   
Each 

$0.00 $10.10  $0.00 No Required 

220 Opt-Out Text 
Messaging Opt-Out Text Messaging TMX1   Each $0.00 $0.00 $0.00 No Required 

221 iPhone Text 
Messaging iPhone Text Messaging BIM1   Each $0.00 $0.00 $0.00 No Required 

222 Global 
Messaging Global Messaging 500 IRMP500   Each $0.00 $50.50  $0.00 No Required 

223 iPhone 
Messaging iPhone Messaging Unlimited (Apple Only) ZM7APP   Each $0.00 $20.20  $0.00 No Required 

224 Matrix Data Pay 
Per Use Matrix Data Pay Per Use ZMXPPU   Each $0.00 $0.01  $0.00 No Required 

225 Business 
Messaging T4 Business Messaging - Tier 4 EPT4   Each $0.00 $5.04 

 $0.00 No Required 

226 Business 
Messaging T5 Business Messaging - Tier 5 EPT5   Each $0.00 $3.94 

  $0.00 No Required 

227 Business 
Messaging U Business Messaging Unlimited EPLL   Each $0.00 $10.09 

 $0.00 No Required 

228 
Business 
Messaging 
UMTM 

Business Messaging Unlimited with Mobile-
to-Any-Mobile Calling EPUM2AM   

Each 
$0.00 $30.29 

  $0.00 No Required 

229 Business 
Messaging BT 

Business Messaging Basic w/ 
BusinessTalk Messaging & M2AM EPU46M2   Each $0.00 $28.28 

  $0.00 No Required 

230 Business 
Messaging S 

Business Messaging Starter incl Unlimited 
Mobile to Mobile EPU2   Each $0.00 $20.19 

  $0.00 No Required 

231 Business 
Messaging BTM 

Business Messaging Unlimited w/ 
BusinessTalk Messaging & M2AM EPLT6M2   Each $0.00 $34.34  $0.00 No Required 

232 Business 
Messaging 200 Business Messaging incl 200 Messages EPU5   Each $0.00 $10.10  $0.00 No Required 

233 Business 
Messaging B Business Messaging Basic EPU4   Each $0.00 $3.03  $0.00 No Required 

234 Business 
Messaging 1500 Business Messaging incl 1500 Messages EPU6   Each $0.00 $20.20  $0.00 No Required 
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235 
Business 
Messaging 
BMTM 

Business Messaging incl Unlimited Mobile 
to Mobile EPU1   

Each 
$0.00 $15.14 

  $0.00 No Required 

236 Business 
Messaging 1000 Business Messaging incl 1000 Messages EPU10   Each $0.00 $15.15  $0.00 No Required 

237 
Business 
Messaging 
Packages 

Basic Business Messaging bundled with 
AT&T Messaging Unlimited with Mobile-to-
Any-Mobile Calling 

EPM2AM   
Each 

$0.00 $23.23  $0.00 No Required 

238 AT&T Business 
Messaging Basic 

AT&T Business Messaging. Secure group 
notification and messaging solution. Basic BMB1   Each $0.00 $3.03  $0.00 No Required 

239 
AT&T Business 
Messaging - 
Secure 

AT&T Business Messaging. Secure group 
notification and messaging solution. Secure BMBS   

Each 
$0.00 $3.03 $0.00 No Required 

240 Messaging 
Packages Messaging Unlimited MSG3   

Each 
$0.00 $20.20  $0.00 No Required 

241 

Messaging 
Unlimited with 
Mobile to Any 
Mobile 

Messaging Unlimited with Mobile to Any 
Mobile MS2AMUN   

Each 

$0.00 $20.20  $0.00 No Required 

242 Mobile to Mobile 
Calling 250 ODN Mobile to Mobile 250 OMM4   Each $0.00 $0.00 $0.00 No Required 

243 Mobile to Mobile 
Calling 500 ODN Mobile to Mobile 500 OMM3   Each $0.00 $0.00 $0.00 No Required 

244 Mobile to Mobile 
Calling 1000 ODN Mobile to Mobile 1000 OMM2   Each $0.00 $12.12  $0.00 No Required 

245 
Mobile to Mobile 
Calling - 
Unlimited 

ODN UNL Mobile to Mobile MME9   
Each 

$0.00 $10.09 
 $0.00 No Required 

246 Mobile to Mobile 
Calling - 500 ODN 500 Mobile to Mobile MMEA   

Each 
$0.00 $5.04 

 $0.00 No Required 

247 
Night & 
Weekend 
Minutes 250 

ODN Nights and Weekends 250 ONW4   
Each 

$0.00 $0.00 $0.00 No Required 

248 
Night & 
Weekend 
Minutes 1000 

ODN Nights and Weekends 1000 ONW2   
Each 

$0.00 $0.00 $0.00 No Required 
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249 
Nights and 
Weekend 
Options 

1000 Nights & Weekends  ONW5   
Each 

$0.00 $10.09 
 $0.00 No Required 

250 
Custom 
International 
Long Distance 

Custom International Long Distance ZIL95   
Each 

$0.00 $0.00 $0.00 No Required 

251 Custom Voice 
Roam Custom Voice Roam ZIV5502   Each $0.00 $35.35  $0.00 No Required 

252 

Discounted 
International 
Roaming for 
Canada and 
Guam 

Discounted International Roaming for 
Canada and Guam ZGSABGT   

Each 

$0.00 $0.00 $0.00 No Required 

253 

Block 
International 
Roaming 
(FirstNet) 

Block International Roaming (FirstNet) NIFNET   

Each 

$0.00 $0.00 $0.00 No Required 

254 Roam Rate  Roam Rate ROA690   Each $0.00 $69.69  $0.00 No Required 

255 
Discounted 
International 
Roaming 

Discounted International Roaming ZDIRCOR   
Each 

$0.00 $3.52 
 $0.00 No Required 

256 
Custom Intl Flat 
Rate Voice 
Roaming 

Custom International Flat Rate Voice 
Roaming ZR1200   

Each 
$0.00 $5.05  $0.00 No Required 

257 

Custom 
International 
Voice Roaming 
INT 

Custom International Voice Roaming ZIR0200   

Each 

$0.00 $0.00 $0.00 No Required 

258 
Custom 
International 
Voice Roaming 

Custom International Voice Roaming ZDHUSTV   
Each 

$0.00 $0.00 $0.00 No Required 

259 

Custom 
International 
Voice Roaming 
45 

Custom International Voice Roaming 45 ZIR5245   

Each 

$0.00 $13.12 
 $0.00 No Required 
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260 
Custom 
International 
Roam Zone 

Custom International Roam Zone 45 ZR15452   
Each 

$0.00 $0.00 $0.00 No Required 

261 
Custom 
International 
Roaming Calls 

Custom International Roaming Calls ZIV3050   
Each 

$0.00 $200.99 
 $0.00 No Required 

262 

Custom 
International 
Long Distance 
for Voice 

Custom International Long Distance for 
Voice ZGEILLD   

Each 

$0.00 $3.02 
  $0.00 No Required 

263 
Discounted 
International 
Roaming 

Discounted International Roaming ZGSUSTV   
Each 

$0.00 $0.00 $0.00 No Required 

264 
Custom 
International Day 
Pass 

Custom International Day Pass NC ZIRH0DF   
Each 

$0.00 $0.00 $0.00 No Required 

265 
Custom 
International Day 
Pass 7 

Custom International Day Pass 7 ZIR70DF   
Each 

$0.00 $15.15  $0.00 No Required 

266 
Custom 
International Day 
Pass 07 

Custom International Day Pass 07 ZIRH7DF   

Each 

$0.00 $4.03 
 $0.00 No Required 

267 
Custom 
International Day 
Pass 27 

Custom International Day Pass 27 ZIR72DF   
Each 

$0.00 $0.00 $0.00 No Required 

268 
Tiered 
International Day 
Pass 

Tiered International Day Pass ZIAROW   
Each 

$0.00 $18.17 
 $0.00 No Required 

269 
Custom 
International 
Data PPU 

Custom International Data PPU Z153PPU   
Each 

$0.00 $0.00 $0.00 No Required 

270 RR International 
Voice Roaming  RR International Voice Roaming ZIVOYCE   

Each 
$0.00 $0.00 $0.00 No Required 

271 Custom 
International Custom International Roaming for Voice ZIRF295   Each $0.00 $10.10  $0.00 No Required 
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Roaming for 
Voice 

272 Custom Bundled 
Intl Roaming XR 

Custom International Voice Roaming & 
Messaging ZIRVEXR   Each $0.00 $10.10  $0.00 No Required 

273 
Custom Bundled 
International 
Roam 

Custom PPU Data ZIRDEXR   
Each 

$0.00 $0.00 $0.00 No Required 

274 
Custom Bundled 
International 
Roam ST 

Custom Unlimited Messages Sent ZIRDWST   
Each 

$0.00 $0.00 $0.00 No Required 

275 International 
Roaming International Roaming INT0Y6   Each $0.00 $0.00 $0.00 No Required 

276 

Custom 
International 
Long Distance 
for Voice 25 

Custom International Long Distance for 
Voice 25 ZICBD00   

Each 

$0.00 $25.25  $0.00 No Required 

277 

Custom 
International 
Voice Roaming 
25 

Custom International Voice Roaming 25 ZIR5225   

Each 

$0.00 $0.00 $0.00 No Required 

278 

Custom 
International 
Voice Roaming 
40 

Custom International Voice Roaming 40 ZIV0280   

Each 

$0.00 $50.49 
  $0.00 No Required 

279 
Custom 
International Pay 
Per Use 

Custom International Pay Per Use ZPPU147   
Each 

$0.00 $5.05  $0.00 No Required 

280 
Custom 
International 
Long Distance 

Custom International Long Distance ZILDR15   
Each 

$0.00 $15.15 $0.00 No Required 

281 

Custom 
Unlimited 
International 
Voice Roaming 

Custom Unlimited International Voice 
Roaming ZICB00   

Each 

$0.00 $15.15  $0.00 No Required 
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282 

International 
Voice Roaming - 
When you Travel 
Outside the U.S. 

Expanded International Roaming IRXP   

Each 

$0.00 $0.00 $0.00 No Required 

283 

International 
Voice, Data & 
Msg for 
Business OB 

International Messaging Unlimited for 
Business ZIUMOB   

Each 

$0.00 $0.00 $0.00 No Required 

284 

International 
Voice, Data & 
Msg for 
Business GB 

International Data for Business ZIA1GB   

Each 

$0.00 $20.20 $0.00 No Required 

286 

International 
Voice, Data & 
Msg for 
Business MN 

International Voice for Business 100 Min IR10BMN   

Each 

$0.00 $0.00 $0.00 No Required 

287 

International 
Voice, Data & 
Msg for 
Business VM 

International Voice & Msg for Business 100 
Min & Unlimited Msg ZIR00VM   

Each 

$0.00 $5.05 $0.00 No Required 

288 

International 
Voice, Data & 
Msg for 
Business VU 

International Voice & Msg for Business 100 
Min & Unlimited Msg ZIR100V   

Each 

$0.00 $5.05  $0.00 No Required 

289 

International 
Voice, Data & 
Msg for 
Business MB 

International Voice for Business 100 Min ZI00VMB   

Each 

$0.00 $0.00 $0.00 No Required 

290 

International 
Voice, Data & 
Msg for 
Business BB 

International Data for Business  ZIMV1GB   

Each 

$0.00 $20.20  $0.00 No Required 

291 
International 
Voice, Data and 
Messaging MN 

International Roaming Voice 100 Min IR100MN   

Each 

$0.00 $0.00 $0.00 No Required 
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292 
International 
Voice, Data and 
Messaging G 

International Data for Business ZIDMV1G   

Each 

$0.00 $106.05 $0.00 No Required 

293 
International 
Voice, Data and 
Messaging V 

International Voice & Text for Business 100 
Min & Unlimited Msg ZI1GBVM   

Each 
$0.00 $25.25  $0.00 No Required 

294 

Custom 
International 
Voice & Data for 
Business 100 

Custom International Voice for Business 
100 MIN ZI100V   

Each 

$0.00 $5.05  $0.00 No Required 

295 
International 
Voice, Data and 
Messaging MO 

International Messaging Unlimited for 
Business IRRUMO   

Each 
$0.00 $0.00 $0.00 No Required 

296 
International 
Voice, Data and 
Messaging 1G 

International Data for Business 1GB Data  IRR1GB   

Each 

$0.00 $25.25  $0.00 No Required 

297 
Canada Data 
Only Devices 
1GB 

Canada Data Only Devices 1GB ZIAC1GB   
Each 

$0.00 $0.00 $0.00 No Required 

298 
Canada 
Roaming Bonus 
GB 

Canada Roaming Bonus 1GB Data ZAN1GB   
Each 

$0.00 $20.20 $0.00 No Required 

299 
Canada 
Roaming Bonus 
VMD 

Canada Roaming Bonus Voice as 
Domestic, Unlimited Messages Sent, 1GB 
Data 

ZIACVMD   
Each 

$0.00 $0.00 $0.00 No Required 

300 
Canada 
Roaming Bonus 
MIN 

Canada Roaming Bonus Voice as 
Domestic ZALCMIN   

Each 
$0.00 $0.00 $0.00 No Required 

301 
Canada 
Roaming Bonus 
MSG 

Canada Roaming Bonus Unlimited 
Messaging ZALCMSG   

Each 
$0.00 $0.00 $0.00 No Required 

302 

Custom Canada 
& Mexico 100 
Min/Msg, 100MB 
Data - CRU 

CAN_MEX 100MB  ZCM100D   

Each 

$0.00 $10.10  $0.00 No Required 
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303 

Custom Canada 
& Mexico 100 M 
Min/Msg, 100MB 
Data - CRU 

CAN/MEX MSGS 100 ZIM100M   

Each 

$0.00 $0.10  $0.00 No Required 

304 

Custom Canada 
& Mexico 100 
Min/Msg, 100MB 
Data - CRU 

Custom Canada & Mexico Data 100MB ZICM100   

Each 

$0.00 $5.04 
 $0.00 No Required 

305 

Custom Canada 
& Mexico 100 V 
Min/Msg, 100MB 
Data - CRU 

CAN/MEX MINUTES 100 ZIM100V   

Each 

$0.00 $5.04 
 $0.00 No Required 

306 

Custom Canada 
& Mexico 100 
IMin/Msg, 
100MB Data - 
CRU 

Custom Canada & Mexico 100 Min/Msg ZIM100   

Each 

$0.00 $0.00 $0.00 No Required 

307 

Custom Canada 
& Mexico 500 
Min, 1GB Data 
BD 

Custom Canada & Mexico 1GB Data/GB 
Overage ZCM1GBD   

Each 

$20.00 $0.00 $0.00 No Required 

308 
Custom Canada 
& Mexico 500 
Min, 1GB Data P 

Custom Canada & Mexico 500 Minutes per 
Min ZIM500V   

Each 

$0.00 $0.05  $0.00 No Required 

309 
Custom Canada 
& Mexico 500 
Min, 1GB Data V 

Custom Canada & Mexico 500 MIN ZIM500N   

Each 

$0.00 $0.00 $0.00 No Required 

310 
Custom Canada 
& Mexico 500 
Min, 1GB Data 

Custom Canada & Mexico 1GB Data ZICM1GN   

Each 

$0.00 $0.00 $0.00 No Required 

311 

Custom Canada 
& Mexico 500 
Min/Msg, 1GB 
Data – CRU GB 

Custom Canada & Mexico Data 1GB ZICM1GB   

Each 

$0.00 $0.00 $0.00 No Required 
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312 

Custom Canada 
& Mexico 500 
Min/Msg, 1GB 
Data – CRU M 

CAN/MEX MSGS 500 ZIM500M   

Each 

$0.00 $0.00 $0.00 No Required 

313 

Custom Canada 
& Mexico 500 
Min/Msg, 1GB 
Data – CRU BD 

CAN_MEX 1GB /1GB ZCM1GBO   

Each 

$0.00 $20.20  $0.00 No Required 

314 

Custom Canada 
& Mexico 500 
Min/Msg, 1GB 
Data – CRU V 

CAN/MEX MINUTES 500 ZIM550V   

Each 

$0.00 $0.00 $0.00 No Required 

315 

Custom Canada 
& Mexico 500 
Min/Msg, 1GB 
Data - CRU 

Custom Canada & Mexico 500 Min/Msg ZIM500   

Each 

$0.00 $0.00 $0.00 No Required 

316 
Custom Canada 
& Mexico Data 
100MB B 

CAN_MEX 100MB /100MB ZCM110D   
Each 

$0.00 $10.10  $0.00 No Required 

317 
Custom Canada 
& Mexico Data 
100MB 

Custom Canada & Mexico Data 100MB ZIACM10   
Each 

$0.00 $0.00 $0.00 No Required 

318 Roam Mexico Roam Mexico IRHMEX   Each $0.00 $0.00 $0.00 No Required 

319 Roam Mexico 
Data Roam Mexico Data IRHMXDA   Each $0.00 $0.00 $0.00 No Required 

320 

Block 
International 
Roaming 
(Except 
Mexico/Canada) 

Block International Roaming (Except 
Mexico/Canada) NIRXCA   

Each 

$0.00 $0.00 $0.00 No Required 

321 Roam North 
America UV Roam North America Unlimited Voice RCMXMIN   Each $0.00 $0.00 $0.00 No Required 

322 Roam North 
America XDA 

Roam North America Data Rated as 
Domestic RCNMXDA   Each $0.00 $0.00 $0.00 No Required 

323 Roam North 
America NMX Roam North America Unlimited IRHCNMX   Each $0.00 $0.00 $0.00 No Required 
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324 Roam North 
America MSG Roam North America Unlimited Messaging RCMXMSG   Each $0.00 $0.00 $0.00 No Required 

325 
Roam North 
America Data 
MXD 

Roam Mexico Canada Mexico Data as 
Domestic IRHCMXD   

Each 

$0.00 $0.00 $0.00 No Required 

326 
Roam North 
America Data 
DAT 

Roam Mexico Canada Data Rated as 
Domestic RCMXDAT   

Each 
$0.00 $0.00 $0.00 No Required 

327 AT&T Canada 
Calling AT&T Canada Calling ICAN   

Each 
$0.00 $5.04 

 $0.00 No Required 

328 

Block 
International 
Roaming 
(Except Mexico) 

Block International Roaming (Except 
Mexico) NIRPMX   

Each 

$0.00 $0.00 $0.00 No Required 

329 

Block 
International 
Roaming for 
FirstNet 

Block International Roaming for FirstNet FNNIRM   

Each 

$0.00 $0.00 $0.00 No Required 

330 
Block 
International 
Roaming 

Block International Roaming NIRM   
Each 

$0.00 $0.00 $0.00 No Required 

331 
Custom 120MB 
Data Global 
Add-On 

Custom 120MB Data Global Add-On ZIRDGA1   

Each 

$0.00 $30.30  $0.00 No Required 

332 
Custom 2GB 
Data Global 
Add-On 

Custom 2GB Data Global Add-On ZIRDGA2   
Each 

$0.00 $181.80  $0.00 No Required 

333 
Installment Plan 
Exception 
Upgrade 

Installment Plan Exception Upgrade UPGSI   
Each 

$0.00 $0.00 $0.00 No Required 

334 
Custom Gov 
DUC 
Notifications 

Custom- Gov DUC Notifications. Part of a 
custom application suite. ZDUCSGO Auto-add with 

custom applications 

Each 
$0.00 $0.00 $0.00 No Required 



      
State of California Contract # C3A2FN9-18 
Statewide Technology Procurement                                                         AT&T Catalog B 
 

 
Subcategory 9.1 – FirstNet                                                           Updated 01/21/2025                                  Page 39 of 116 

Line 
item 

# 
Feature Name Feature Description 

Contractor’s 
Product 
Identifier 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Unit of 
measure 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item 
per unit 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

335 
Custom DUC 
Data Pay Per 
Use 

Custom- Gov DUC Notifications. Part of a 
custom application suite. ZDLADUC Auto-add with 

custom applications 

Each 

$0.00 $0.00 $0.00 No Required 

336 
Business Global 
Traveler 
Preferred-02 

Business Global Traveler Preferred-02 ZICTP02   

Each 

$0.00 $0.00 $0.00 No Required 

337 
Business Global 
Traveler 
Preferred-03 

Business Global Traveler Preferred-03 ZICTP03   

Each 

$0.00 $0.00 $0.00 No Required 

338 

Custom 
Business Global 
Traveler 
Preferred-03 

Custom Business Global Traveler 
Preferred-03 ZDBGTP3   

Each 

$0.00 $22.22  $0.00 No Required 

339 
Business Global 
Traveler 
Preferred-04 

Business Global Traveler Preferred-04 ZICTP04   

Each 

$0.00 $5.05  $0.00 No Required 

340 
Business Global 
Traveler 
Preferred-05C 

Business Global Traveler Preferred-05 ZICTP05   

Each 

$0.00 $5.05  $0.00 No Required 

341 

Custom 
Business Global 
Traveler 
Preferred-05 

Custom Business Global Traveler 
Preferred-05 ZDUBTP5   

Each 

$0.00 $0.00 $0.00 No Required 

342 
Business Global 
Traveler 
Preferred-06 

Business Global Traveler Preferred-06 ZICTP06   
Each 

$0.00 $99.99  $0.00 No Required 

343 
Business Global 
Traveler 
Preferred-07 

Business Global Traveler Preferred-07 ZCUGTP3   
Each 

$0.00 $0.00 $0.00 No Required 

344 
Business Global 
Traveler 
Preferred-08 

Business Global Traveler Preferred-08 ZAPBGTP4   
Each 

$0.00 $0.00 $0.00 No Required 
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345 
Custom Global 
Traveler - Apple 
Only 

Custom Global Traveler - Apple Only ZALCUSV   

Each 

$0.00 $5.05  $0.00 No Required 

346 
AT&T Business 
Global Traveler 
Preferred 

AT&T Business Global Traveler Preferred ZICBCWT   

Each 

$0.00 $2.02 $0.00 No Required 

347 

International 
Voice Roaming - 
When you Travel 
Outside the U.S. 

AT&T Business Global Traveler (replaces 
World Traveler) ZOSBWT   

Each 

$0.00 $6.05 
 $0.00 No Required 

348 
Custom Apple 
Global Traveler 
Preferred 

Custom Apple Global Traveler Preferred ZAPGTP   
Each 

$0.00 $7.07  $0.00 No Required 

349 
Custom 5GB 
Data Global 
Add-On 

Custom 5GB Data Global Add-On ZIGA5GB   
Each 

$0.00 $454.50  $0.00 No Required 

350 
Custom 1GB 
Global Data 
Add-on 

Custom 1GB Global Data Add-on ZIRDRY   
Each 

$0.00 $35.35  $0.00 No Required 

351 Custom Global 
Data 100MB Custom Global Data 100MB ZIRD100   

Each 
$0.00 $1.01  $0.00 No Required 

352 Roam Canada 
and Mexico Roam Canada and Mexico ZGVHCMX   Each $0.00 $10.09 

 $0.00 No Required 

353 
Custom Intl Flat 
Rate Voice 
Roaming 1025 

Custom International Flat Rate Voice 
Roaming 1025 ZR11220   

Each 
$0.00 $0.00 $0.00 No Required 

354 Roam Like 
Home 3PT Roam Like Home 3PT ZIRRLPT   Each $0.00 $8.07 

 $0.00 No Required 

355 AT&T Mexico 
Calling AT&T Mexico Calling IMEX   

Each 
$0.00 $5.04 

 $0.00 No Required 

356 AT&T World 
Connect WC 

AT&T World Connect- Provisioned by the 
AT&T Passport International Team or with 
complimentary rate plan in Local Control. 

ILWC   

Each 

$0.00 $5.04 
  $0.00 No Required 
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357 AT&T World 
Connect PP AT&T World Connect (Apple Only) ZILCAPP   

Each 
$0.00 $4.03 

 $0.00 No Required 

358 AT&T World 
Connect VI 

AT&T World Connect Value- Provisioned 
by the AT&T Passport International Team 
or with complimentary rate plan in Local 
Control. 

ILWCV3   

Each 

$0.00 $5.05  $0.00 No Required 

359 AT&T World 
Connect WT 

Custom- International Voice Roaming - 
When you Travel Outside the U.S. IRWT   

Each 
$0.00 $6.05 

 $0.00 No Required 

360 World Connect 
World Connect- Provisioned by the AT&T 
Passport International Team or with 
complimentary rate plan in Local Control. 

RILWC   

Each 

$0.00 $4.03 
 $0.00 No Required 

361 World Connect 
Value World Connect Value ILWCV2   Each $0.00 $5.05  $0.00 No Required 

362 
World Connect 
Value Dominican 
Republic 

World Connect Value Dominican Republic ILDRNYP   
Each 

$0.00 $5.05  $0.00 No Required 

363 
ODN Enterprise 
World Traveler 
(ZODNWT0) 

Custom- ODN Enterprise World Traveler 
(ZODNWT0) ZODWT0   

Each 
$0.00 $3.03  $0.00 No Required 

364 
Enterprise World 
Traveler 
(ZODNWT) 

Enterprise World Traveler ZODNWT   
Each 

$0.00 $6.05 
  $0.00 No Required 

365 

International 
Voice Roaming - 
When you Travel 
Outside the U.S. 

AT&T World Traveler (Apple Only) ZIRTAPP   

Each 

$0.00 $6.05 
 $0.00 No Required 

366 

Gov't Only World 
Wide 
International 
Data Roaming 

Gov't Only World Wide International Data 
Roaming IRBV Must acquire 

approvals 

Each 

$0.00 $20.19 
  $0.00 No Required 

367 

Block 
International 
Long Distance 
Texting 

Block International Long Distance Texting NOILEXT   

Each 

$0.00 $0.00 $0.00 No Required 
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368 

AT&T Workforce 
Manager 
Intelligent 
Tracking Add-on 

AT&T Workforce Manager Intelligent 
Tracking Add-on ATFMADD   

Each 

$0.00 $5.05  $0.00 No Required 

369 
International 
Voice Long 
Distance 

ODN AT&T Canada Call and Travel Plan 
(200 minutes) ZOIRC6   

Each 
$0.00 $20.19 

 $0.00 No Required 

370 
AT&T Canada & 
Mexico Travel 
Minutes 

AT&T Canada & Mexico Travel Minutes 
800 IRCM00   

Each 
$0.00 $201.99 

 $0.00 No Required 

371 International 
Global Data 50 50MB Data Global Add-On IRPAA   

Each 

$0.00 $25.24 
 $0.00 No Required 

372 International 
Global Data 125 125MB Data Global Add-On IRPBA   Each $0.00 $50.49 

 $0.00 No Required 

373 International 
Global Data 275 275MB Data Global Add-On IRPCA   Each $0.00 $100.99 

  $0.00 No Required 

374 International 
Global Data 800 800MB Data Global Add-On IRPDA   Each $0.00 $201.99 

 $0.00 No Required 

375 
AT&T Canada & 
Mexico Travel 
Minutes 

AT&T Canada & Mexico Travel Minutes 
275 IRCM275   

Each 
$0.00 $100.99 

 $0.00 No Required 

376 Tiered Feature 
SKUs Speed Up - High LTESUPLH LTESULH   

Each 
$0.00 $20.20  $0.00 No Required 

377 Cruise Ship Data Cruise Ship Data CRUIPKB   
Each 

$0.00 $4.04  $0.00 No Required 

378 PVT Cruise Ship 
Data 

PVT Cruise Data-only Device 200MB, /MB 
Overage IRCD200   

Each 
$100.00 $0.00 $0.00 No Required 

379 PVT Cruise Ship 
Data MB 

PVT Cruise Data Only 200MB, /MB 
Overage IRCSOMB   

Each 
$2.00 $0.00 $0.00 No Required 

380 PVT Cruise Ship 
Talk & Text UM PVT Cruise Ship Unlimited Messages Sent IRCPMNX   

Each 
$0.00 $0.00 $0.00 No Required 

381 PVT Cruise Ship 
Talk & Text 50 PVT Cruise Ship Talk 50 Min, /Min IRCSV50   

Each 
$0.00 $2.02  $0.00 No Required 
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382 PVT Cruise Ship 
Talk & Text 50U 

PVT Cruise Ship Talk & Text 50 Min, 
Unlimited Msg IRCV50M   Each $0.00 $50.50  $0.00 No Required 

383 
PVT Cruise Ship 
Voice, Msg & 
Data MS 

PVT Cruise Ship Unlimited Messages Sent IRCPMUN   
Each 

$0.00 $0.00 $0.00 No Required 

384 
PVT Cruise Ship 
Voice, Msg & 
Data UT 

PVT Cruise Ship Unlimited Talk IRCPVUN   
Each 

$0.00 $0.00 $0.00 No Required 

385 
PVT Cruise Ship 
Voice, Msg & 
Data 200 

PVT Cruise Ship 200MB Data /MB 
Overage IRCP200   

Each 

$2.00 $2.02  $0.00 No Required 

386 
PVT Cruise Ship 
Voice, Msg & 
Data UTT 

PVT Cruise Ship Unlimited Talk & Text IRCVMUN   

Each 

$0.00 $10.10 $0.00 No Required 

387 
PVT Cruise Ship 
Voice, Msg & 
Data 200MB 

PVT Cruise Ship Data 200MB /MB 
Overage IRC200D   

Each 

$90.00 $0.00 $0.00 No Required 

388 PWC 25MB Data 
Global Add-On PWC 25MB Data Global Add-On ZPWN25   

Each 
$0.00 $6.06  $0.00 No Required 

389 
International 
Data Add-On for 
GSA 

International Data Add-On ZIRDGA   
Each 

$0.00 $18.18  $0.00 No Required 

390 Custom Intl Long 
Distance 0515 Custom International Long Distance 0515 ZILD515   

Each 
$0.00 $25.25  $0.00 No Required 

391 
Block 
International 
Data Roaming 

Block International Data Roaming NIDM   
Each 

$0.00 $0.00 $0.00 No Required 

392 
Custom 
International 
Long Distance 

Custom International Long Distance ZILDL17   
Each 

$0.00 $5.05  $0.00 No Required 

393 

Custom 
International 
Voice Roaming 
530 

Custom International Voice Roaming 530 ZIV0200   

Each 

$0.00 $22.22  $0.00 No Required 
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394 FirstNet on 4G 
LTE FirstNet on 4G LTE FNEPR5   Each $0.00 $3.03  $0.00 No Required 

395 
Custom 300MB 
Data Global 
Add-On 

Custom 300MB Data Global Add-On ZIRDA30   
Each 

$0.00 $60.60  $0.00 No Required 

396 

Custom 800MB 
Data Global 
Add-On for 
LiveU 

Custom 800MB Data Global Add-On for 
LiveU ZIRDA80   

Each 

$0.00 $121.20  $0.00 No Required 

397 

Unlimited 
International 
Data RZ for 
Government 

Unlimited International Data RZ for 
Government (20) IRBVRZ   

Each 

$0.00 $20.19 
 $0.00 No Required 

398 
Custom 1.5GB 
Global Data 
Add-On 

Custom 1.5GB Global Data Add-On ZSOIRGD   

Each 

$0.00 $131.30  $0.00 No Required 

399 
Custom 
International 
Data PPU 

Custom International Data PPU ZPPU0G   

Each 

$0.00 $20.20  $0.00 No Required 

400 
Gov't Only 
International 
Data Roaming 

Gov't Only International Data Roaming IRGOV   

Each 

$0.00 $16.16  $0.00 No Required 

401 

Flat Rate 
International 
Voice Roaming 
(80) 

Flat Rate International Voice Roaming (80) ZIRF080   

Each 

$0.00 $17.17  $0.00 No Required 

402 
Custom Intl Long 
Distance 
Minutes 

Custom International Long Distance 
Minutes ZMNILD   

Each 
$0.00 $7.07  $0.00 No Required 

403 

Unlimited 
International 
Data RZ for 
Government 

Unlimited International Data RZ for 
Government (16) IRGORZ   

Each 

$0.00 $16.16  $0.00 No Required 
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404 
Custom 
Unlimited Global 
Messaging 

Custom Unlimited Global Messaging ZIRMUNL   
Each 

$0.00 $10.10  $0.00 No Required 

405 Custom Data 
Global Add-On 800MB Custom Data Global Add-On ZGSD800   

Each 
$0.00 $121.20  $0.00 No Required 

406 Per 1GB Pay 
Per Use Intl Data Per 1GB Pay Per Use International Data ZDTIRD   Each $0.00 $25.25  $0.00 No Required 

407 
Custom 
International 
Roam Zone 

Custom International Roam Zone 30 ZIR0230   
Each 

$0.00 $5.05  $0.00 No Required 

408 Roam Mexico 
Data Roam Mexico Data ZIRMXDA   

Each 

$0.00 $7.07  $0.00 No Required 

409 
Custom 
International 
Voice Roaming 

Custom International Voice Roaming ZDIUSTV   

Each 

$0.00 $49.49  $0.00 No Required 

410 
Custom 
International 
Voice Roaming 

Custom International Voice Roaming ZSICUSV   

Each 

$0.00 $49.49  $0.00 No Required 

411 
Custom Intl Flat 
Rate Voice 
Roaming iOS 

Custom International Flat Rate Voice 
Roaming ZIRVCHL   

Each 

$0.00 $0.00 $0.00 No Required 

412 
Custom Intl Flat 
Rate Voice 
Roaming AND 

Custom International Flat Rate Voice 
Roaming ZIV9200   

Each 
$0.00 $0.00 $0.00 No Required 

413 
Custom PPU 
Global 
Messaging 

Custom PPU Global Messaging ZIRPU10   
Each 

$0.00 $0.00 $0.00 No Required 

414 
International 
Voice Long 
Distance 

ODN Canada Calling ZCAOD2   
Each 

$0.00 $4.03 
 $0.00 No Required 
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415 

Flat Rate 
International 
Voice Roaming 
(60) 

Flat Rate International Voice Roaming (60) ZIRF060   

Each 

$0.00 $49.49  $0.00 No Required 

416 

Block 
International 
Long Distance 
Calling 

Block International Long Distance Calling ZZNOILD   

Each 

$0.00 $0.00 $0.00 No Required 

417 

Custom 
International 
Long Distance 
India 

Custom International Long Distance to 
India  ZILDD05   

Each 

$0.00 $4.03 
 $0.00 No Required 

418 

Custom 
International 
Long Distance 
India 

Custom International Long Distance to 
India per minute with DIND05 Feature ILDDM   

Each 

$0.05 $0.00 $0.00 No Required 

419 
AT&T Canada & 
Mexico Travel 
Minutes 

AT&T Canada & Mexico Travel Minutes 50 IRCM50   

Each 

$0.00 $15.55 $0.00 No Required 

420 

300MB 
International 
Roaming Data 
Global Add-on 

300MB International Roaming Data Global 
Add-on ZIRU300   

Each 

$0.00 $60.60  $0.00 No Required 

422 International 
Data 1GBU International Data for Business ZIRU1GB   Each $0.00 $131.30  $0.00 No Required 

423 
International 
Data for 
Business BB 

International Data for Business 1GB Data  ZIRDGBB   
Each 

$0.00 $25.25  $0.00 No Required 

424 
International 
Data for 
Business GB 

International Data for Business ZIRD1GB   
Each 

$0.00 $25.25  $0.00 No Required 

426 International 
Roaming Data International Roaming Data INTD06   

Each 

$0.00 $0.00 $0.00 No Required 
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427 

International 
Roaming Data 
Global Add-on 
Packages 120 

120MB Data Global Add-on Package IRDGAXE   

Each 

$0.00 $30.30  $0.00 No Required 

428 

International 
Roaming Data 
Global Add-on 
Packages 300 

300MB Data Global Add-on Package IRDGAXF   

Each 

$0.00 $60.60  $0.00 No Required 

429 

International 
Roaming Data 
Global Add-on 
Packages with 
Wi-Fi 300 

300MB Data Global Add-on Package with 
Wi-Fi IRDAWFF   

Each 

$0.00 $60.60  $0.00 No Required 

430 

International 
Roaming Data 
Global Add-on 
Packages 800 

800MB Data Global Add-on Package IRDGAXG   

Each 

$0.00 $121.20 
  $0.00 No Required 

431 

International 
Roaming Data 
Global Add-on 
Packages with 
Wi-Fi 800 

800MB Data Global Add-on Package with 
Wi-Fi IRDAWFG   

Each 

$0.00 $121.20  $0.00 No Required 

432 
1GB of Mobile 
Select Bonus 
data 

1GB of Mobile Select Bonus data MSXD1GB   
Each 

$0.00 $0.00 $0.00 No Required 

433 Unlimited In-
Building Service  Unlimited In-Building Service  LSAUNL   Each $0.00 $9.09  $0.00 No Required 

434 
Contracted 
Calling Plan 
Code 

Contracted Calling Plan Code GEWSR   
Each 

$0.00 $5.05  $0.00 No Required 

435 pdvConnect pdvConnect Standard Service PDVCSS    Each $0.00 $13.12 
 $0.00 No Required 

436 Custom 
MediaNet Plan Custom MediaNet Plan ZDENET0   Each $0.00 $7.07  $0.00 No Required 

437 
Custom 
Directory 
Assistance 135 

Custom Directory Assistance 135 ZSHA135   
Each 

$0.00 $6.06  $0.00 No Required 
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438 Spend Cap  20 Spend Cap Of allows administrator to set a 
purchase from device threshold limit of $20 SPEND20   Each $20.00 $0.00 $0.00 No Required 

439 
International 
Voice Long 
Distance 

ODN AT&T Canada Call and Travel Plan 
(400 minutes) ZOIRC8   

Each 
$0.00 $40.39 

  $0.00 No Required 

440 Tiered Feature 
SKUs P1 Test Top Up 200MB B-01 LTPOP1B   Each $0.00 $20.20  $0.00 No Required 

441 Tiered Feature 
SKUs P1 Test Top Up 500MB B-02 LTPOP2B   Each $0.00 $40.40  $0.00 No Required 

442 MRAS Tracking 
SOC MRAS Tracking SOC MRASTRK   Each $0.00 $0.00 $0.00 No Required 

443 Stop meter data 
usage Stop meter data usage ZLSMU   Each $0.00 $0.00 $0.00 No Required 

444 VoLTE Call 
Redirect VoLTE Call Redirect CLRIRCT   Each $0.00 $20.20  $0.00 No Required 

445 AT&T Workforce 
Manager ELD AT&T Workforce Manager ELD WFED01   Each $0.00 $20.20  $0.00 No Required 

446 Spend Cap 500 
Spend Cap  allows administrator to set a 
purchase from device threshold limit of 
$500 

SPED500   
Each 

$500.00 $0.00 $0.00 No Required 

447 Free CRU 
Detailed Billing Free CRU Detailed Billing CRDBCFR   Each $0.00 $0.00 $0.00 No Required 

448 

Data Restriction 
for Smartphones 
and 
BlackBerry(R) 

Data Restriction for Smartphones and 
BlackBerry(R) NCRUSM   

Each 

$0.00 $0.00 $0.00 No Required 

449 

Custom 
International Flat 
Rate Voice 
Roaming 

Custom International Flat Rate Voice 
Roaming ZR11200   

Each 

$0.00 $15.15  $0.00 No Required 

450 
Custom 
International 
Roam Zone 

Custom International Roam Zone 50 ZR10200   
Each 

$0.00 $99.99  $0.00 No Required 

451 Roam Mexico Roam Mexico ZIRHMX   Each $0.00 $0.00 $0.00 No Required 

452 
Custom 
Unlimited Int'l LD 
Messaging 

Custom Unlimited International LD 
Messaging ZILMNL   

Each 
$0.00 $10.10  $0.00 No Required 
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453 

Custom Int'l 
Voice Roaming 
Pay Per Use 
Rates 

Custom Int'l Voice Roaming Pay Per Use 
Rates ZGSPPU   

Each 

$0.00 $6.05 
 $0.00 No Required 

454 

Custom 
International 
Voice Roaming 
50 

Custom International Voice Roaming 50 ZIV1200   

Each 

$0.00 $10.10  $0.00 No Required 

455 

Custom 
International 
Voice Roaming 
75 

Custom International Voice Roaming 75 ZIR7200   

Each 

$0.00 $12.12  $0.00 No Required 

456 
Custom 120MB 
International 
Data PPU 

Custom 120MB International Data PPU Z300PPU   
Each 

$0.00 $0.00 $0.00 No Required 

457 
Custom 800MB 
International 
Data PPU 

Custom 800MB International Data PPU Z1200PP   
Each 

$0.00 $0.00 $0.00 No Required 

458 
United Data 
Global Add-On 
Package 

United Data Global Add-On Package ZUARD1G   

Each 

$0.00 $10.10  $0.00 No Required 

459 RR International 
Long Distance RR International Long Distance ZILOCE   

Each 
$0.00 $19.19  $0.00 No Required 

460 Custom Data 
PPU 1GB Custom Data PPU 1GB ZS2BPPU   Each $0.00 $8.07 

 $0.00 No Required 

461 APEX Passport 
M APEX Passport Unlimited Messages Sent IRAPAM   Each $0.00 $0.00 $0.00 No Required 

462 APEX Passport 
AP APEX Passport DATA OVERAGE /MB  IRPAPAP   Each $0.25 $0.00 $0.00 No Required 

463 APEX Passport 
VPX 

APEX Passport charged Per Minute per 
use, Unlimited Messages Sent IRPAVPX   Each $3.08 $0.00 $0.00 No Required 

464 APEX Passport 
APX APEX Passport 120MB IRPPAPX   Each $0.00 $15.57 

  $0.00 No Required 

465 APEX Passport 
MIN APEX Passport charged Per Min per use IRPAMIN   Each $1.00 $0.00  $0.00 No Required 
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466 APEX Passport 
Data 120 

APEX Passport Data 120MB Overage 
purchased as a 120MB block with 
IRPPAPX 

IRP20PX   
Each 

$18.50 $000 $0.00 No Required 

467 
APEX Passport 
Data 120MB 
Ovg 

APEX Passport Data 120MB Data 
Overage/MB  IRPD20B   

Each 
$0.25 $0.00 $0.00 No Required 

468 
APEX Passport 
Data Gold 
800MB 

APEX Passport Data Gold 800MB Data 
/MB IRPD00B   

Each 
$0.15 $0.00  $0.00 No Required 

469 
APEX Passport 
Data Gold 
800WF 

APEX Passport Data Gold 800MB with Wi-
Fi IRP00PX   

Each 
$0.00 $74.94 

  $0.00 No Required 

470 APEX Passport 
Data Silver Ovg 

APEX Passport Data Silver 300MB Data 
Overage/MB IRPD30B   Each $0.25 $0.00 $0.00 No Required 

471 APEX Passport 
Data Silver WFO 

APEX Passport Data Silver 300MB with Wi-
Fi /MB Overage IRP0WPX   Each $37.10 $0.00 $0.00 No Required 

472 APEX Passport 
Gold MIN APEX Passport Gold Per Min IRPRMIN   Each $0.35 $0.00 $0.00 No Required 

473 APEX Passport 
Gold UNL 

APEX Passport Gold Per Minute, Unlimited 
Messaging Sent IRPRVPX   Each $0.35 $0.00 $0.00 No Required 

474 APEX Passport 
Gold OVG 

APEX Passport Gold 800MB Data 
Overage/MB IRPPRPB   Each $0.15 $0.00 $0.00 No Required 

475 APEX Passport 
Gold 800WF APEX Passport Gold 800MB with Wi-Fi IRPPRPX   Each $0.00 $65.58 

 $0.00 No Required 

476 APEX Passport 
Gold UNL 

APEX Passport Gold Unlimited Messages 
Sent IRPRMSG   Each $0.00 $0.00 $0.00 No Required 

477 APEX Passport 
Silver OVG 

APEX Passport Silver 300MB Data 
Overage/MB IRPA300   Each $0.20 $0.00 $0.00 No Required 

478 APEX Passport 
Silver UNL 

APEX Passport Silver Per Minute, 
Unlimited Messages Sent IRPLVPX   Each $0.50 $0.00 $0.00 No Required 

479 APEX Passport 
Silver UNL 

APEX Passport Silver Unlimited Messaging 
Sent IRPMSG   Each $0.00 $0.00 $0.00 No Required 

480 APEX Passport 
Silver MIN APEX Passport Silver Per Min IRPMIN   Each $0.50 $0.00 $0.00 No Required 

481 APEX Passport 
Silver 300WF APEX Passport Silver 300MB with Wi-Fi IRPPLPX   Each $0.00 $31.23 

 $0.00 No Required 
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482 APEX Recurring 
Passport OVG 

APEX Recurring Passport 120MB Data 
Overage/MB IREAMPB   Each $0.25 $0.00 $0.00 No Required 

483 APEX Recurring 
Passport OVG 

APEX Recurring Passport Calling & 
Unlimited Messages Sent IRCPAPX   Each $0.00 $5.05  $0.00 No Required 

484 APEX Recurring 
Passport UNL 

APEX Recurring Passport Unlimited 
Messaging IRRPASB   

Each 
$0.00 $0.00 $0.00 No Required 

485 APEX Recurring 
Passport 120 APEX Recurring Passport 120MB IRPAMPX   Each $0.00 $25.25  $0.00 No Required 

486 APEX Recurring 
Passport Usage APEX Recurring Passport charged Per Min  IRCPAVB   Each $1.00 $0.00 $0.00 No Required 

487 
APEX Recurring 
Passport Data – 
120 MB 

APEX Recurring Passport Data 120MB IR20MPX   
Each 

$0.00 $30.30  $0.00 No Required 

488 APEX Recurring 
Passport Data 

APEX Recurring Passport Data 120MB 
Data Overage/MB for APEX Recurring 
Passport Data 120MB plan IR20MPX 

IR20MPB  Per MB overage of 
IR20MPX 

Each 
$0.25 $0.00 $0.00 No Required 

489 
APEX Recurring 
Passport Data 
Gold 

APEX Recurring Passport Data Gold 
800MB Data Overage/MB for APEX 
Recurring Passport Data Gold 800MB 
plans 

IRR00PB   

Each 

$0.15 $0.00 $0.00 No Required 

490 
APEX Recurring 
Passport Data 
Gold  PX 

APEX Recurring Passport Data Gold 
800MB with Wi-Fi IRR00PX   

Each 

$0.00 $121.20  $0.00 No Required 

491 
APEX Recurring 
Passport Data 
Silver PB 

APEX Recurring Passport Data Silver 
300MB Data Overage/MB for APEX 
Recurring Passport Data 300 MB plan 

IRR00MB   
Each 

$0.20 $0.00 $0.00 No Required 

492 
APEX Recurring 
Passport Data 
Silver PX 

APEX Recurring Passport Data Silver 
300MB with Wi-Fi IRR00MP   

Each 
$0.00 $60.60  $0.00 No Required 

493 
APEX Recurring 
Passport Gold 
MPX 

APEX Recurring Passport Gold Data 
800MB with Wi-Fi IREPRMP   

Each 
$0.00 $106.05  $0.00 No Required 

494 
APEX Recurring 
Passport Gold 
SB 

APEX Recurring Passport Gold Unlimited 
Messaging IRRCPRB   

Each 
$0.00 $0.00 $0.00 No Required 
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495 
APEX Recurring 
Passport Gold 
PX 

APEX Recurring Passport Gold Calling & 
Unlimited Messages Sent IRRCPRX   

Each 
$0.00 $15.15  $0.00 No Required 

496 
APEX Recurring 
Passport Gold 
PB 

APEX Recurring Passport Gold 800MB 
Data/MB IREPRMB   

Each 
$0.15 $0.00  $0.00 No Required 

497 
APEX Recurring 
Passport Gold 
VB 

APEX Recurring Passport Gold  Per Min IRCPRVB   
Each 

$0.35 $0.00 $0.00 No Required 

498 
APEX Recurring 
Passport Silver 
MIN 

APEX Recurring Passport Silver Per Min IRCPLVB   
Each 

$0.50 $0.00 $0.00 No Required 

499 
APEX Recurring 
Passport Silver 
300 

APEX Recurring Passport Silver 300MB 
Data /MB IREPLMP   

Each 
$0.20 $0.00 

 $0.00 No Required 

500 
APEX Recurring 
Passport Silver 
300WF 

APEX Recurring Passport Silver Data 
300MB with Wi-Fi IREPLMX   

Each 
$0.00 $50.50 

 $0.00 No Required 

501 
APEX Recurring 
Passport Silver 
UNLB 

APEX Recurring Passport Silver Unlimited 
Messages IRCPLSB   

Each 
$0.00 $0.00 $0.00 No Required 

502 
AT&T Europe 
Travel Minutes 
200 

AT&T Europe Travel Minutes 200 IREU200   
Each 

$0.00 $121.20  $0.00 No Required 

503 
AT&T Europe 
Travel Minutes 
80 

AT&T Europe Travel Minutes 80 IREU80   
Each 

$0.00 $60.60  $0.00 No Required 

504 
AT&T Europe 
Travel Minutes 
30 

AT&T Europe Travel Minutes 30 IREU30   
Each 

$0.00 $30.30  $0.00 No Required 

505 
AT&T Europe 
Travel 
Minutes500 

AT&T Europe Travel Minutes 500 IREU500   
Each 

$0.00 $242.40  $0.00 No Required 

506 AT&T Global 
120 AT&T Global Data 120 MB RIRGAMB   Each $0.00 $25.25  $0.00 No Required 

507 AT&T Global PM AT&T Global Per Min IRMINGA   Each $1.00 $0.00 $0.00 No Required 
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508 AT&T Global UM AT&T Global /min Unlimited Messages RIRGAVM   Each $0.00 $5.05 $0.00 No Required 

509 AT&T Global M AT&T Global Unlimited Messaging IRMSGGA   Each $0.00 $5.05 $0.00 No Required 

510 AT&T Global MB AT&T Global 120MB Data /MB IRMBSGA   
Each 

$0.25 $0.00  $0.00 No Required 

511 
 AT&T Global 
Data 120 
(Blackberry) 

AT&T Global Data 120 MB for 4G 
Blackberry RIRB120   

Each 
$0.00 $30.30  $0.00 No Required 

512 AT&T Global 
Data 

AT&T Global Data 120MB Data 
Overage/MB for AT&T Global Data  120 
MB plan 

IRGAATA   
Each 

$0.25 $0.00 $0.00 No Required 

513 AT&T Global 
Plus UM AT&T Global Plus Unlimited Messages IRMSGGL   Each $0.00 $0.00 $0.00 No Required 

514 AT&T Global 
Plus PM AT&T Global Plus  Per Min IRMINGL   Each $0.50 $0.00 $0.00 No Required 

515 AT&T Global 
Plus 300 AT&T Global Plus 300MB Data /MB IRMBSGL   Each $0.20 $0.00 $0.00 No Required 

516 AT&T Global 
Plus UM Per Min 

AT&T Global Plus Per Min Unlimited 
Messages RIRGLVM   

Each 
$10.00 $0.00 $0.00 No Required 

517 AT&T Global 
Plus300MB AT&T Global Plus Data 300MB RIRGLMB   Each $0.00 $50.50  $0.00 No Required 

518 AT&T Global Pro 
800 AT&T Global Pro Data 800 MB RIRGRMB   

Each 
$0.00 $106.05  $0.00 No Required 

519 AT&T Global Pro 
PM AT&T Global Pro  Per Min IRMINGR   

Each 
$0.35 $0.00 $0.00 No Required 

520 AT&T Global Pro 
UM AT&T Global Pro  Unlimited Messages RIRGRVM   

Each 
$0.00 $15.15  $0.00 No Required 

521 AT&T Global Pro 
O 

AT&T Global Pro 800MB Data Overage/MB 
for AT&T Global Pro  800 MB plan IRMBSGR   Each $0.15 $0.00 $0.00 No Required 

522 AT&T Global Pro AT&T Global Pro Unlimited Messaging IRMSGGR   Each $0.00 $0.00 $0.00 No Required 

523 AT&T Passport 
Plus M Passport Plus Unlimited Messaging Sent IRMSGPL   Each $0.00 $0.00 $0.00 No Required 

524 AT&T Passport 
Plus UM 

Passport Plus Per Minute, Unlimited 
Messaging IRPALVM   

Each 
$10.00 $0.00 $0.00 No Required 
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525 AT&T Passport 
Plus 300 Passport Plus 300MB with WiFi IRPALMB   

Each 
$0.00 $50.50  $0.00 No Required 

526 AT&T Passport 
Pro 800 Passport Pro 800MB with WiFi IRPARMB   Each $0.00 $106.05  $0.00 No Required 

527 AT&T Passport 
Pro 800 

Passport Pro Unlimited Messages Sent 
when used with Pasport Pro 800MB 
IRPARMB 

IRMSPR   
Each 

$0.00 $0.00 $0.00 No Required 

528 AT&T Recurring 
Passport 200 Recurring Passport 200MB Data  IRRMSB   

Each 
$0.00 $50.50  $0.00 No Required 

529 AT&T Recurring 
Passport UM 

Recurring Passport Calling & Unlimited 
Messages Sent when used with Passport 
200 IRRMSB 

IRREBVM   
Each 

$0.00 $5.05  $0.00 No Required 

530 AT&T Recurring 
Passport PM Recurring Passport Per Min IRRMINA   Each $1.00 $0.00 $0.00 No Required 

531 AT&T Recurring 
Passport M Recurring Passport Unlimited Messaging IRRMSGA   Each $0.00 $0.00 $0.00 No Required 

532 AT&T Recurring 
Passport 200 Recurring Passport 200MB IRREBMB   Each $0.00 $35.35 $0.00 No Required 

533 
AT&T Rest of 
World Travel 
Minutes 15 

AT&T Rest of World Travel Minutes 15 IRRO15   
Each 

$0.00 $30.30  $0.00 No Required 

534 
AT&T Rest of 
World Travel 
Minutes 40 

AT&T Rest of World Travel Minutes 40 IRRO40   
Each 

$0.00 $60.60 $0.00 No Required 

535 
AT&T Rest of 
World Travel 
Minutes 100 

AT&T Rest of World Travel Minutes 100 IRRO100   
Each 

$0.00 $121.20 $0.00 No Required 

536 
AT&T Rest of 
World Travel 
Minutes 250 

AT&T Rest of World Travel Minutes 250 IRRO250   
Each 

$0.00 $242.40  $0.00 No Required 

537 Cuba Connect Cuba Connect ILCUBA   Each $0.00 $5.05  $0.00 No Required 

538 Custom AT&T 
Passport 1MB 

Passport 1MB Overage  for Custom AT&T 
Passport  120 MB plan IRREAMB IRPAAMB   

Each 
$0.25 $0.00 $0.00 No Required 

539 Custom AT&T 
Passport PM Passport Unlimited Messages Sent IRMSPA   

Each 
$0.00 $0.00 $0.00 No Required 
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540 Custom AT&T 
Passport PP Passport Per Min IRMNPA   

Each 
$1.00 $0.00 $0.00 No Required 

541 Custom AT&T 
Passport MB Passport 1MB IRMBPA   Each $0.00 $0.25 

  $0.00 No Required 

542 Custom AT&T 
Passport UM 

Passport Per Minute, Unlimited Messages 
Sent IRPAAVM   Each $5.00 $0.00 $0.00 No Required 

543 
Custom AT&T 
Recurring 
Passport120 

Recurring Passport 120MB IRREAMB   
Each 

$0.00 $25.25  $0.00 No Required 

546 
Custom AT&T 
Recurring 
Passport UMS 

Recurring Passport Calling & Unlimited 
Messages Sent IRREAVM   

Each 

$0.00 $5.05  $0.00 No Required 

547 

Custom AT&T 
Recurring 
Passport Data 
MBD 

Recurring Passport Data 1MB Data  IRADATA   

Each 

$0.00 $0.25 
 $0.00 No Required 

548 

Custom AT&T 
Recurring 
Passport Data 
120 

Recurring Passport Data 120MB IRRF120   

Each 

$0.00 $30.30  $0.00 No Required 

549 

Custom 
International 
Voice & Data for 
Business 

Custom International Voice per Minute IRRZ100   

Each 

$0.25 $0.00 $0.00 No Required 

550 

Custom 
International 
Voice & Data for 
Business 1G 

Custom International 1GB Data for 
Business ZIRDGBN   

Each 

$0.00 $20.20  $0.00 No Required 

551 

Custom 
International 
Voice & Data for 
Business DO 

Custom International 1GB Data for 
Business Overage for Custom International  
1GB plan ZIRDGBIN 

IRRZ1GO   

Each 

$25.00 $0.00 $0.00 No Required 

552 
Custom 500MB 
International 
Data Roaming 

Custom 500MB International Data Roaming ZEIRATA   
Each 

$0.00 $18.18  $0.00 No Required 
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553 

Custom 
International 
Long Distance 
Minutes 

Custom International Long Distance 
Minutes ZILDR10   

Each 

$0.00 $22.22  $0.00 No Required 

554 

Custom Intl Long 
Distance for 
Canada & 
Mexico 

Custom International Long Distance for 
Canada & Mexico ZMCAMX   

Each 

$0.00 $11.11  $0.00 No Required 

555 
Custom 
International 
Roam Zone 

Custom International Roam Zone 25 ZIR5200   
Each 

$0.00 $5.05 $0.00 No Required 

556 
Custom 
International Pay 
Per Use 

Custom International Pay Per Use ZCNIRD2   
Each 

$0.00 $2.02  $0.00 No Required 

557 

Custom 
International 
Voice Roaming 
30 

Custom International Voice Roaming 30 ZIR0220   

Each 

$0.00 $20.20  $0.00 No Required 

558 

Custom 
International 
Long Distance 
Minutes 

Custom International Long Distance 
Minutes ZILDAN5   

Each 

$0.00 $4.04  $0.00 No Required 

559 
Roam 
Canada/Mexico 
Data ZGL 

Roam Canada/Mexico Data ZGLHCMD   
Each 

$0.00 $10.09 
 $0.00 No Required 

560 

Custom 
International 
Voice Roaming 
ZIV 

Custom International Voice Roaming ZIVR945   

Each 

$0.00 $0.00 $0.00 No Required 

561 Custom Data 
PPU Custom Data PPU ZPP25G   Each $0.00 $0.00 $0.00 No Required 

562 
AT&T Workforce 
Manager - 
Standard 

AT&T Workforce Manager - Standard ATTWFMS   
Each 

$0.00 $10.10  $0.00 No Required 

563 
AT&T Workforce 
Manager - 
Premium 

AT&T Workforce Manager - Premium ATTWFMP   
Each 

$0.00 $20.20  $0.00 No Required 
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564 Spend Cap 10 Spend cap allows administrator to set a 
purchase from device threshold limit of $10. SPEND10   Each $10.00 $0.00 $0.00 No Required 

565 

International 
Data Roaming - 
When you Travel 
Outside the U.S. 

ODN Gulf of Mexico Data Roaming OPDR   

Each 

$0.00 $0.00 $0.00 No Required 

566 Tiered Feature 
SKUs P1 Test Top Up 1GB B-03 LTP1P3B   

Each 

$0.00 $60.60  $0.00 No Required 

567 Tiered Feature 
SKUs P! P1 Speed Up LTESPD   Each $0.00 $10.10  $0.00 No Required 

568 
Request For 
Stop Meter 
Usage 

Request For Stop Meter Usage RSMU   
Each 

$0.00 $0.00 $0.00 No Required 

569 
AT&T Canada & 
Mexico Travel 
Minutes 

AT&T Canada & Mexico Travel Minutes 
125 IRCM125   

Each 

$0.00 $50.49 
 $0.00 No Required 

570 FaceTime over 
Cellular FaceTime over Cellular VEN1CRU   

Each 
$0.00 $0.00 $0.00 No Required 

571 
120MB Custom 
Data Global 
Add-On 

120MB Custom Data Global Add-On ZGSD120   
Each 

$0.00 $30.30  $0.00 No Required 

572 Custom Data 
Global Add-On 300MB Custom Data Global Add-On ZGSD300   Each $0.00 $60.60 $0.00 No Required 

573 

Custom 
Messaging 
Unlimited with 
Mobile to Any 
Mobile Calling 

Custom Messaging Unlimited with Mobile 
to Any Mobile Calling ZUSGM2M   

Each 

$0.00 $5.05 $0.00 No Required 

574 

Custom 
Unlimited Msg 
and Mobile to 
Any Mobile 

Custom Unlimited Msg and Mobile to Any 
Mobile USGM2AM   

Each 

$0.00 $20.20  $0.00 No Required 
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575 
Custom 
International 
Roam Zone 

Custom International Roam Zone 40 ZIR0240   

Each 

$0.00 $5.05  $0.00 No Required 

576 Custom AT&T 
Canada Calling Custom AT&T Canada Calling ZICAN   

Each 
$0.00 $5.04 

 $0.00 No Required 

577 Custom AT&T 
Mexico Calling Custom AT&T Mexico Calling ZIMEX   

Each 
$0.00 $5.04 

 $0.00 No Required 

578 

Custom 
International 
Voice Roaming 
Minutes 

Custom International Voice Roaming 
Minutes ZIHUSTV   

Each 

$0.00 $8.07 
  $0.00 No Required 

579 
Custom 
International 
Data PPU 

Custom International Data PPU ZIR5PPU   
Each 

$0.00 $35.35  $0.00 No Required 

580 

Custom 
International 
Data Pay Per 
Use 2017 

Custom International Data Pay Per Use 
2017 ZIRPU17   

Each 

$0.00 $0.00 $0.00 No Required 

581 
Custom Global 
Data Add-On 
100MB 

Custom Global Data Add-On 100MB ZIR0050   
Each 

$0.00 $10.10  $0.00 No Required 

582 
AT&T 3G 
MicroCell 
Unlimited Calling 

MicroCell Unlimited Business Talk MCBP   
Each 

$0.00 $25.25  $0.00 No Required 

583 
AT&T 3G 
MicroCell 
Unlimited Calling 

MicroCell Unlimited Calling Family/Shared MCDF   
Each 

$0.00 $20.19 
 $0.00 No Required 

584 
AT&T 3G 
MicroCell 
Unlimited Calling 

MicroCell Unlimited Calling MCDU   

Each 

$0.00 $20.19 
 $0.00 No Required 

585 

AT&T Call 
Protect for 
Eligible iOS 
Devices 

AT&T Call Protect for Eligible iOS Devices AEGB   

Each 

$0.00 $0.00 $0.00 No Required 
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586 

AT&T 
Collaborate - 
Enhanced 
Mobile 

AT&T Collaborate - Enhanced Mobile MBCSEAT   

Each 

$0.00 $15.10 
  $0.00 No Required 

587 

AT&T Mobile 
Security and Call 
Protect for 
Android 

AT&T Mobile Security and Call Protect for 
Android SMTBCRU   

Each 

$0.00 $0.00 $0.00 No Required 

588 

AT&T Mobile 
Security and Call 
Protect for 
Android 

AT&T Mobile Security and Call Protect for 
Android SMTTBCU   

Each 

$0.00 $0.00 $0.00 No Required 

589 
AT&T Navigator 
- Unlimited 
Routes 

AT&T Navigator - Unlimited Routes AN02   
Each 

$0.00 $10.09 
 $0.00 No Required 

590 

AT&T Navigator 
- Unlimited 
Routes for iOS 
Devices 

AT&T Navigator - Unlimited Routes for iOS 
Devices ANA6   

Each 

$0.00 $10.09 
 $0.00 No Required 

591 Block Calling 
Name Block Calling Name WCAL   Each $0.00 $0.00 $0.00 No Required 

592 

BusinessTalk 
Messaging 
Unlimited with 
Mobile to Any 
Mobile 

BusinessTalk Messaging Unlimited with 
Mobile to Any Mobile BTM2AM   

Each 

$0.00 $25.25 $0.00 No Required 

593 CRU Detailed 
Billing CRU Detailed Billing CRUDBCF   Each $0.00 $2.01 

 $0.00 No Required 

594 Data Data Unlimited MN21   Each $0.00 $15.15  $0.00 No Required 

595 Data Unlimited & 
AT&T Navigator Data Unlimited & AT&T Navigator ANB6   

Each 
$0.00 $20.20  $0.00 No Required 

596 Detailed Billing - 
Nation Detailed Billing - Nation DBNC   

Each 
$0.00 $0.00 $0.00 No Required 

597 Detailed Billing 
Voice & Data Detailed Billing Voice & Data DBVD   

Each 
$0.00 $2.01 

  $0.00 No Required 
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598 
Discounted 
International 
Dialing 

Discounted International Dialing ZICBEWC   
Each 

$0.00 $4.03 
  $0.00 No Required 

599 
Family/Group 
Unlimited 
Messaging 

Messaging Unlimited for Groups - 
Shareable MSG4   

Each 

$0.00 $30.30  $0.00 No Required 

600 
Family/Group 
Unlimited 
Messaging 

BusinessTalk Messaging 40 -- Shareable BT6M   

Each 

$0.00 $25.25  $0.00 No Required 

601 Global 
Messaging 50 Global Messaging 50 IRMP   Each $0.00 $10.10  $0.00 No Required 

602 Global 
Messaging 600 Global Messaging 600 IRMP600   Each $0.00 $60.60  $0.00 No Required 

603 Global 
Messaging 200 Global Messaging 200 IRMP200   Each $0.00 $30.30  $0.00 No Required 

604 ILD-0 ILD-0 ILDELL0   Each $0.00 $0.00 $0.00 No Required 

605 
iPhone Visual 
Voicemail 
Notification 

iPhone Visual Voicemail Notification IPVMNAT   

Each 

$0.00 $0.00 $0.00 No Required 

606 Mobile Insurance Mobile Insurance WPINS   
Each 

$0.00 $9.08 
 $0.00 No Required 

607 
Mobile 
Protection Pack 
for Business 

Mobile Protection Pack for Business WPBNS   
Each 

$0.00 $12.11 
  $0.00 No Required 

608 
RingCentral 
Office@Hand 
from AT&T 

RingCentral Office@Hand from AT&T MRTR   
Each 

$0.00 $0.01  $0.00 No Required 

609 Roadside 
Assistance Roadside Assistance CRS   Each $0.00 $3.02 

  $0.00 No Required 

610 RTN Globe Data 
TEST RTN Globe TEST Data 120MB with Wi-Fi IRTB120   

Each 
$0.00 $30.30  $0.00 No Required 

611 RTN Globe Data 
TEST 120 

RTN Globe TEST Data 120MB 
Overage/MB for  120 MB plan IRTB120 IRTATA   Each $0.25 $0.00 $0.00 No Required 
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612 RTN Globe Test RTN Globe TEST 120MB Overage/MB for  
120 MB plan IRGNAMB IRRMBGA   Each $0.25 $0.00 $0.00 No Required 

613 RTN Globe 
TestUT RTN Globe TEST Per Min, Unlimited Msg IRGNAVM   Each $5.00 $0.00 $0.00 No Required 

614 RTN Globe Test 
PM RTN Globe TEST Per Min IRMIGA   

Each 

$1.00 $0.00 $0.00 No Required 

615 RTN Globe Test 
MB RTN Globe TEST 120MB with Wi-Fi IRGNAMB   

Each 
$0.00 $25.25  $0.00 No Required 

616 RTN Globe 
TestMS 

RTN Globe TEST Unlimited Messages 
Sent IRMSGA   

Each 
$0.00 $0.00 $0.00 No Required 

617 Rtnport Data 
TEST 120 WF RTNport Data TEST 120MB with Wi-Fi IRRT120   

Each 
$0.00 $30.30  $0.00 No Required 

618 Rtnport Data 
TEST 120T RTNport Data TEST 120MB  IRRDATA   

Each 
$0.00 $30.30  $0.00 No Required 

619 Rtnport 
TESTTMS Rtnport TEST Unlimited Messages Sent IRMSGPA   

Each 
$0.00 $0.00 $0.00 No Required 

620 Rtnport TEST 
120O 

Rtnport TEST 120MB overage/MB for  120 
MB plan IRTDATA IRRMBA   

Each 
$0.25 $0.00 $0.00 No Required 

621 Rtnport TEST T Rtnport TEST Per Min IRMINPA   Each $1.00 $0.00 $0.00 No Required 

622 Shared 
Messaging Shared Messaging UNSGSO   Each $0.00 $0.00 $0.00 No Required 

623 TeleNav Track 
Admin TeleNav Track Admin TNDMIN   Each $0.00 $0.00 $0.00 No Required 

624 TeleNav Track 
for iOS TeleNav Track for iOS TNTIOS   Each $0.00 $13.12 

  $0.00 No Required 

625 Toggle Data 
Allowance1 Toggle Data Allowance 1GB TGLB1GB   Each $0.00 $25.25  $0.00 No Required 

626 Toggle Data 
Allowance 2 Toggle Data Allowance 2GB TGLB2GB   Each $0.00 $35.35 

 $0.00 No Required 

627 Toggle Data 
Allowance 3 Toggle Data Allowance 3GB TGLB3GB   Each $0.00 $40.40  $0.00 No Required 

628 Toggle Data 
Allowance 100 Toggle Data Allowance 100MB TGLB100   Each $0.00 $5.05 $0.00 No Required 
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629 Toggle Data 
Allowance 300 Toggle Data Allowance 300MB TGLB300   Each $0.00 $10.10  $0.00 No Required 

630 
Mobile Share 
Temporary Data 
Block 

Mobile Share Temporary Data Block SDDSTOP   
Each 

$0.00 $0.00 $0.00 No Required 

631 
NumberSync for 
Android Tablet 
Blocker 

NumberSync for Android Tablet Blocker NBSBLCK   
Each 

$0.00 $0.00 $0.00 No Required 

632 
NumberSync for 
Wearables 
Blocker 

NumberSync for Wearables Blocker MSSIB   
Each 

$0.00 $0.00 $0.00 No Required 

633 FREELOCK 
Tracking SOC FREELOCK Tracking SOC FRELOCK   

Each 
$0.00 $0.00 $0.00 No Required 

634 Permanent 
Caller ID Block Permanent Caller ID Block CIBL   

Each 
$0.00 $0.00 $0.00 No Required 

635 Purchase 
Blocker Purchase Blocker PB01   Each $0.00 $0.00 $0.00 No Required 

636 
Block High Data 
Usage 
Notification 

Block High Data Usage Notification EDDB   
Each 

$0.00 $0.00 $0.00 No Required 

637 Stop Data Usage Stop Data Usage LSMU   
Each 

$0.00 $0.00 $0.00 No Required 

638 Voice Restrict Voice Restrict VRST   Each $0.00 $0.00 $0.00 No Required 

639 NumberSync 
Blocked NumberSync Blocked TWPBL   

Each 
$0.00 $0.00 $0.00 No Required 

640 Wi-Fi Calling 
Blocker Wi-Fi Calling Blocker WIFIPBL   Each $0.00 $0.00 $0.00 No Required 

Macro Network Enhancement 
 

641 FirstNet ARMZ1 

AT&T Remote Mobility Zone- device 
dependent on coverage. Remote area 
cellular coverage with satellite/microwave 
downlink. 

ARMZE   Equip $350,000.0
0 $0.00 $0.00 No Required 

642 FirstNet ARMZ2 AT&T Remote Mobility Zone- device 
dependent on coverage. Remote area ARMZD   plan $0.00  $1,212.00 

  $0.00 No Required 
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cellular coverage with satellite/microwave 
downlink. 

643 In building 
Services DAS 1 

Distributed Antenna System install and 
equipment to enhance coverage in State of 
CA structures. 

DAS001   Equip $0.99 $0.00 $0.00 No Required 

644 In building 
Services DAS 2 

Distributed Antenna System install and 
equipment to enhance coverage in State of 
CA structures. 

DAS002   Equip $0.00 $0.00 $0.00 No Required 

645 In building 
Services BDA1 

Bi Directional Antenna System install and 
equipment to enhance coverage in State of 
CA structures. 

BDA001   Equip $0.99 $0.00 $0.00 No Required 

646 In building 
Services BDA2 

Bi Directional Antenna System install and 
equipment to enhance coverage in State of 
CA structures. 

BDA002   Equip $0.00 $0.00 $0.00 No Required 

647 Satellite 
Services 

SS for FirstNet, Network gaps, latency, 
insufficient bandwidth throughput AMRSS01   plan  $0.00 $15,150.00  $0.00 No Required 

648 Fixed Satellite 
Services 

FSS for FirstNet, Network gaps, latency, 
insufficient bandwidth throughput AMRFS01   Equip $125,000.0

0  $0.00 $0.00 No Required 

649 
Handheld 
Satellite 
Services 

Satellite equipment and service available to 
PSE's under the FirstNet solution AMRHS01   Equip $3,000.00 $0.00 $0.00 No Required 

NetMotion Mobility Solution 

650 NetMotion For 
FirstNet Server 

The FirstNet NetMotion Mobility Solution is 
a highly secure VPN tunnel creating 
reliable public safety software solutions.  
Initial server charge. 

NMWSRV0   Server $5,000.00 $0.00 $0.00 No Required 

651 

NetMotion 
Mobility 
Perpetual 
Licenses 1-99 

NetMotion Software - NetMotion Mobility 
Perpetual Licenses - Non-Recurring 
Charge Per License 1-99 

NMMPL1   Each $200.00 $0.00 $0.00 No Required 

652 
NetMotion 
Mobility 
Perpetual 

NetMotion Software - NetMotion Mobility 
Perpetual Licenses - Non-Recurring 
Charge Per License 100-249 

NMMPL2   
Each 

$145.00 $0.00 $0.00 No Required 
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Licenses 100-
249 

653 

NetMotion 
Mobility 
Perpetual 
Licenses 250-
499 

NetMotion Software - NetMotion Mobility 
Perpetual Licenses - Non-Recurring 
Charge Per License 250-499 

NMMPL3   

Each 

$135.00 $0.00 $0.00 No Required 

654 

NetMotion 
Mobility 
Perpetual 
Licenses 500-
999 

NetMotion Software - NetMotion Mobility 
Perpetual Licenses - Non-Recurring 
Charge Per License 500-999 

NMMPL4   

Each 

$125.00 $0.00 $0.00 No Required 

655 

NetMotion 
Mobility 
Perpetual 
Licenses 1,000+ 

NetMotion Software - NetMotion Mobility 
Perpetual Licenses - Non-Recurring 
Charge Per License 1000+ 

NMMPL5   

Each 

$55.00 $0.00 $0.00 No Required 

656 

NetMotion 
Mobility 
Perpetual 
Licenses 1-99 

NetMotion Software - Network Access 
Control - Non-Recurring Charge Per 
License 1-99 

NMMPL6   

Each 

$20.00 $0.00 $0.00 No Required 

657 

NetMotion 
Mobility Network 
Access Control 
100-999 

NetMotion Software - NetMotion Mobility 
Perpetual Licenses - Non-Recurring 
Charge Per License 100-999 

NMMPL7   

Each 

$15.00 $0.00 $0.00 No Required 

658 
NetMotion 
Mobility Network 
Access Control 

NetMotion Software - Network Access 
Control - Non-Recurring Charge Per 
License 1000+ 

NMMPL18   
Each 

$10.00 $0.00 $0.00 No Required 

659 Mobility Bundle 
(1) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB001 

  
Each 

$0.00 $10.05  $0.00 No Required 

660 Mobility Bundle 
(2) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB002 

  
Each 

$0.00 $20.10  $0.00 No Required 

661 Mobility Bundle 
(4) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB004 

  
Each 

$0.00 $40.20  $0.00 No Required 

662 Mobility Bundle 
(8) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB008   

Each 
$0.00 $80.40  $0.00 No Required 
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663 Mobility Bundle 
(16) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB016 

  
Each 

$0.00 $160.79 
  $0.00 No Required 

664 Mobility Bundle 
(32) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB032 

  
Each 

$0.00 $321.58  $0.00 No Required 

665 Mobility Bundle 
(64) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB064 

  
Each 

$0.00 $643.17  $0.00 No Required 

666 Mobility Bundle 
(128) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB028   Each $0.00 $1,286.34  $0.00 No Required 

667 Mobility Bundle 
(256) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB056   Each $0.00 $2,572.67 $0.00 No Required 

668 Mobility Bundle 
(512) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB012   Each $0.00 $5,145.34 

 $0.00 No Required 

669 Mobility Bundle 
(1024) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB124 

  
Each 

$0.00 $10,290.69  $0.00 No Required 

670 Mobility Bundle 
(2048) 

NetMotion Software - NetMotion Mobility 
Bundle - Monthly Recurring Charge NMMB248 

  
Each 

$0.00 $20,581.38  $0.00 No Required 

Airwatch 
 

671 Airwatch on-
premise MDM 

AirWatch On-Premises MDM from AT&T is 
a Customer premises deployed mobile 
enterprise management software 
application solution for compatible 
smartphones, tablets, laptops, and rugged 
devices.  

AW05GH   Each $720.00 $0.00 $0.00 No Discretionary 

672 Airwatch OP 
Green Yr Sub 

Green Management Suite - Perpetual 
License; Device-Based License One Time AOPGY   Each $0.00  $50.50  $0.00 No Discretionary 

673 Airwatch OP 
Orange Yr Sub 

Green Management Suite - Perpetual 
License; User-Based License Annual 
charge 

AOPOY   Each $18.00 $0.00 $0.00 No Discretionary 

674 Airwatch OP 
Blue Yr Sub 

Orange Management Suite - Perpetual 
License; Device-Based License AOPGBY   Each  $0.00 $70.70  $0.00 No Discretionary 

675 Airwatch OP 
Yellow Yr Sub 

Orange Management Suite - Perpetual 
License Maintenance; Device-Based 
License 

AOPYY   
Each 

$22.00  $0.00 $0.00 No Discretionary 
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676 Airwatch Hosted 
MDM from AT&T 

AirWatch Hosted MDM from AT&T is a fully 
hosted and cloud-based mobile enterprise 
management software application solution 
for compatible smartphones, tablets, 
laptops, and rugged devices.  

AWH5H   

Each 

$0.00 $0.00 $0.00 No Discretionary 

677 Airwatch Hstd 
Green Yr Sub 

Green Management Suite Device-Based 
Subscription AWHGY   Each $0.00 $60.60  $0.00 No Discretionary 

678 Airwatch Hstd 
Orange Yr Sub 

Orange Management Suite Device-Based 
Subscription AWHOY   

Each 
$0.00 $80.80  $0.00 No Discretionary 

679 Airwatch Hstd 
Blue Yr Sub 

Blue Management Suite Device-Based 
Subscription AWHBY   

Each 
$0.00 $95.95  $0.00 No Discretionary 

680 Airwatch Hstd 
Yellow Yr Sub 

Yellow Management Suite Device-Based 
Subscription AWHYY   

Each 
$0.00 $111.10 

  $0.00 No Discretionary 

 
MobileIron Core Service:                                                                                                                                                                                                                                                                                                       
When AT&T Support is selected customer receives 24X7 support from AT&T's Application Service Desk with Each license.  See MobileIron Service guide or contact your Contractor's Account Manager for 
more information. 
 

681 Silver - Device 
License - AT&T Silver - Device - MRC - AT&T Support MISAD   

Each 
$0.00 $4.04  $0.00 No Discretionary 

682 Silver - User 
License - AT&T Silver - User - MRC - AT&T Support MISAU   

Each 
$0.00 $6.06  $0.00 No Discretionary 

683 Silver - Device 
License - MI Silver - Device - MRC - MI Support MISDP   

Each 
$0.00 $4.04  $0.00 No Discretionary 

684 
Silver - User 
License - MI Silver - User - MRC - MI Support MISUP   Each $0.00 $6.06  $0.00 No Discretionary 

685 
Gold - Device 
License - AT&T Gold - Device - MRC - AT&T Support MIGAD   Each $0.00 $6.06  $0.00 No Discretionary 

686 
Gold - User 
License - AT&T Gold - User - MRC - AT&T Support MIGAU   Each $0.00 $9.09  $0.00 No Discretionary 

687 
Gold - Device 
License - MI Gold - Device - MRC - MI Support MIGMD   

Each 
$0.00 $6.06  $0.00 No Discretionary 

688 
Gold - User 
License - MI Gold - User - MRC - MI Support  MIGMU   

Each 
$0.00 $9.09  $0.00 No Discretionary 
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689 

Platinum - 
Device License - 
AT&T  

Platinum - Device - MRC - AT&T Support MIPAD   
Each 

$0.00 $7.58  $0.00 No Discretionary 

690 
Platinum - User 
License - AT&T  Platinum - User -  MRC - AT&T Support MIPAU   

Each 
$0.00 $11.62 $0.00 No Discretionary 

691 

Platinum - 
Device License- 
MI 

Platinum - Device - MRC - MI Support MIPMD   
Each 

$0.00 $7.58  $0.00 No Discretionary 

692 
Platinum - User 
License - MI Platinum - User - MRC - MI Support  MIPMU   

Each 
$0.00 $11.62 $0.00 No Discretionary 

693 

Silver - Device - 
Perpetual 
License 

Device Perpetual License - Non-Recurring 
Charge 4345C   

Each 
$75.00 $0.00 $0.00 No Discretionary 

694 

Silver - User - 
Perpetual 
License 

User Perpetual License - Non-Recurring 
Charge 4373C   

Each 
$110.00 $0.00 $0.00 No Discretionary 

695 

Silver - Device 
Maintenance - 
AT&T  

Maintenance Renewal for Device Perpetual 
with AT&T Support 4374C   

Each 
$15.00 $0.00 $0.00 No Discretionary 

696 

Silver - User 
Maintenance - 
AT&T 

Maintenance Renewal for User Perpetual 
with AT&T Support 4386C   

Each 
$22.00 $0.00 $0.00 No Discretionary 

697 

Silver - Device 
Maintenance - 
MI  

Maintenance Renewal for Device Perpetual 
with MI Support 4347C   

Each 
$17.25 $0.00 $0.00 No Discretionary 

698 

Silver - User 
Maintenance - 
MI  

Maintenance Renewal for User Perpetual 
with MI Support 4385C   

Each 
$25.30 $0.00 $0.00 No Discretionary 

699 

Silver - Device - 
Subscription - 
AT&T  

Device - Annual Subscription with AT&T 
Support  4418H   

Each 
$48.00 $0.00 $0.00 No Discretionary 

700 

Silver - User - 
Subscription - 
AT&T  

User - Annual Subscription with AT&T 
Support  4388H   

Each 
$72.00 $0.00 $0.00 No Discretionary 

701 
Silver - Device - 
Subscription - MI  

Device - Annual Subscription with MI 
Support 4392H   

Each 
$48.00 $0.00 $0.00 No Discretionary 
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702 
Silver - User - 
Subscription - MI  User - Annual Subscription with MI Support 4403H   

Each 
$72.00 $0.00 $0.00 No Discretionary 

703 

Gold - Device - 
Perpetual 
License 

Device Perpetual License - Non-Recurring 
Charge 4340C   

Each 
$110.00 $0.00 $0.00 No Discretionary 

704 

Gold - User - 
Perpetual 
License 

User Perpetual License - Non-Recurring 
Charge 4359C   

Each 
$165.00 $0.00 $0.00 No Discretionary 

705 

Gold - Device 
Maintenance - 
AT&T 

Maintenance Renewal for Device Perpetual 
with AT&T Support 4357C   

Each 
$22.00 $0.00 $0.00 No Discretionary 

706 

Gold - User 
Maintenance - 
AT&T 

Maintenance Renewal for User Perpetual 
with AT&T Support 4387C   

Each 
$33.00 $0.00 $0.00 No Discretionary 

707 

Gold - Device 
Maintenance - 
MI 

Maintenance Renewal for Device Perpetual 
with MI Support 4358C   

Each 

$25.30 $0.00 $0.00 No Discretionary 

708 

Gold - User 
Maintenance - 
MI  

Maintenance Renewal for User Perpetual 
with MI Support 4360C   

Each 
$37.95 $0.00 $0.00 No Discretionary 

709 

Gold - Device - 
Subscription - 
AT&T  

Device - Annual Subscription with AT&T 
Support  4386H   

Each 
$72.00 $0.00 $0.00 No Discretionary 

710 

Gold - User - 
Subscription - 
AT&T 

User - Annual Subscription with AT&T 
Support  4412H   

Each 
$108.00 $0.00 $0.00 No Discretionary 

711 
Gold - Device - 
Subscription - MI 

Device - Annual Subscription with MI 
Support 4395H   Each $72.00 $0.00 $0.00 No Discretionary 

712 
Gold - User - 
Subscription - MI  User - Annual Subscription with MI Support 4408H   Each $108.00 $0.00 $0.00 No Discretionary 

713 

Platinum - 
Device - 
Perpetual 
License 

Device Perpetual License - Non-Recurring 
Charge 4355C   

Each 

$140.00 $0.00 $0.00 No Discretionary 
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714 

Platinum - User - 
Perpetual 
License 

User Perpetual License - Non-Recurring 
Charge 4375C   

Each 
$210.00 $0.00 $0.00 No Discretionary 

715 

Platinum - 
Device 
Maintenance - 
AT&T 

Maintenance Renewal for Device Perpetual 
with AT&T Support 4376C   

Each 

$28.00 $0.00 $0.00 No Discretionary 

716 

Platinum - User 
Maintenance - 
AT&T  

Maintenance Renewal for User Perpetual 
with AT&T Support 4356C   

Each 
$42.00 $0.00 $0.00 No Discretionary 

717 

Platinum - 
Device 
Maintenance - 
MI  

Maintenance Renewal for Device Perpetual 
with MI Support 4344C   

Each 

$32.20 $0.00 $0.00 No Discretionary 

718 

Platinum - User 
Maintenance - 
MI  

Maintenance Renewal for User Perpetual 
with MI Support 4369C   

Each 
$48.30 $0.00 $0.00 No Discretionary 

719 

Platinum - 
Device - 
Subscription - 
AT&T  

Device - Annual Subscription with AT&T 
Support  4400H   

Each 

$90.00 $0.00 $0.00 No Discretionary 

720 

Platinum - User - 
Subscription - 
AT&T  

User - Annual Subscription with AT&T 
Support  4381H   

Each 

$138.00 $0.00 $0.00 No Discretionary 

721 

Platinum - 
Device - 
Subscription - MI  

Device - Annual Subscription with MI 
Support 4413H   

Each 
$90.00 $0.00 $0.00 No Discretionary 

722 
Platinum - User - 
Subscription - MI  User - Annual Subscription with MI Support 4399H   Each $138.00 $0.00 $0.00 No Discretionary 

723 

Help@Work - 
Device - 
Perpetual 
License 

Device Perpetual License - Non-Recurring 
Charge 4319C   

Each 

$20.00 $0.00 $0.00 No Discretionary 

724 

Help@Work - 
User - Perpetual 
License 

User Perpetual License - Non-Recurring 
Charge 4316C   

Each 
$30.00 $0.00 $0.00 No Discretionary 



      
State of California Contract # C3A2FN9-18 
Statewide Technology Procurement                                                         AT&T Catalog B 
 

 
Subcategory 9.1 – FirstNet                                                           Updated 01/21/2025                                  Page 70 of 116 

Line 
item 

# 
Feature Name Feature Description 

Contractor’s 
Product 
Identifier 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Unit of 
measure 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item 
per unit 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

725 

Help@Work - 
Device 
Maintenance - 
AT&T  

Maintenance Renewal for Device Perpetual 
with AT&T Support 4399C   

Each 

$4.00 $0.00 $0.00 No Discretionary 

726 

Help@Work - 
User 
Maintenance - 
AT&T  

Maintenance Renewal for User Perpetual 
with AT&T Support 4395C   

Each 

$6.00 $0.00 $0.00 No Discretionary 

727 

Help@Work - 
Device 
Maintenance - 
MI  

Maintenance Renewal for Device Perpetual 
with MI Support 4396C   

Each 

$4.60 $0.00 $0.00 No Discretionary 

728 

Help@Work - 
User 
Maintenance - 
MI  

Maintenance Renewal for User Perpetual 
with MI Support 4354C   

Each 

$6.90 $0.00 $0.00 No Discretionary 

729 

Help@Work - 
Device - 
Subscription - 
AT&T  

Device - Annual Subscription with AT&T 
Support  4416H   

Each 

$12.00 $0.00 $0.00 No Discretionary 

730 

Help@Work - 
User - 
Subscription - 
AT&T  

User - Annual Subscription with AT&T 
Support  4410H   

Each 

$18.00 $0.00 $0.00 No Discretionary 

731 

Help@Work - 
Device - 
Subscription - MI  

Device - Annual Subscription with MI 
Support 4402H   

Each 

$12.00 $0.00 $0.00 No Discretionary 

732 

Help@Work - 
User - 
Subscription - MI  

User - Annual Subscription with MI Support 4396H   
Each 

$18.00 $0.00 $0.00 No Discretionary 

733 

BYOD Portal - 
Device - 
Perpetual 
License 

Device Perpetual License - Non-Recurring 
Charge 4164E   

Each 

$20.00 $0.00 $0.00 No Discretionary 

734 

BYOD Portal - 
User - Perpetual 
License 

Device Perpetual License - Non-Recurring 
Charge 4163E   

Each 
$30.00 $0.00 $0.00 No Discretionary 
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735 

BYOD Portal - 
Device 
Maintenance - 
AT&T  

Maintenance Renewal for Device Perpetual 
with AT&T Support 4162E   

Each 

$4.00 $0.00 $0.00 No Discretionary 

736 

BYOD Portal - 
User 
Maintenance - 
AT&T  

Maintenance Renewal for User Perpetual 
with AT&T Support 4165E   

Each 

$6.00 $0.00 $0.00 No Discretionary 

737 

BYOD Portal - 
Device 
Maintenance - 
MI  

Maintenance Renewal for Device Perpetual 
with MI Support 4166E   

Each 

$4.60 $0.00 $0.00 No Discretionary 

738 

BYOD Portal - 
User 
Maintenance - 
MI  

Maintenance Renewal for User Perpetual 
with MI Support 4167E   

Each 

$6.90 $0.00 $0.00 No Discretionary 

739 

MobileIron 
Hardware 
Appliance 

One-time Charge 74386   
Each 

$7,000.00 $0.00 $0.00 No Discretionary 

740 

MobileIron 
M2500 Service 
Appliance  

One-time Charge 42525   
Each 

$20,000.00 $0.00 $0.00 No Discretionary 

741 

Silver Device to 
Silver User - 
Upgrade 
Perpetual 
License 

Perpetual License Upgrade  4404C   

Each 

$35.00 $0.00 $0.00 No Discretionary 

742 

Silver Device to 
Silver User - 
Upgrade 
Maintenance - 
AT&T Support 

 Maintenance Upgrade  4372C   

Each 

$7.00 $0.00 $0.00 No Discretionary 

743 

Silver Device to 
Silver User - 
Upgrade 
Maintenance - 
MI Support 

 Maintenance Upgrade  4398C   

Each 

$8.05 $0.00 $0.00 No Discretionary 
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744 

Silver - Device 
Maintenance - 
Move from 
AT&T Support to 
MI Support 

 Support Change on Maintenance  4349C   

Each 

$4.95 $0.00 $0.00 No Discretionary 

745 

Silver - User 
Maintenance - 
Move from 
AT&T Support to 
MI Support 

 Support Change on Maintenance  4371C   

Each 

$7.26 $0.00 $0.00 No Discretionary 

746 

Silver Device to 
Gold Device - 
Upgrade 
Perpetual 
License 

Perpetual License Upgrade  4352C   

Each 

$35.00 $0.00 $0.00 No Discretionary 

747 

Silver Device to 
Gold Device - 
Upgrade 
Maintenance - 
AT&T Support  

 Maintenance Upgrade  4381C   

Each 

$7.00 $0.00 $0.00 No Discretionary 

748 

Silver Device to 
Gold Device - 
Upgrade 
Maintenance - 
MI Support  

 Maintenance Upgrade  4353C   

Each 

$8.05 $0.00 $0.00 No Discretionary 

749 

Silver Device to 
Gold User - 
Upgrade 
Perpetual 
License  

Perpetual License Upgrade  4403C   

Each 

$90.00 $0.00 $0.00 No Discretionary 

750 

Silver Device to 
Gold User - 
Upgrade 
Maintenance - 
AT&T Support  

 Maintenance Upgrade  4397C   

Each 

$18.00 $0.00 $0.00 No Discretionary 
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751 

Silver Device to 
Gold User - 
Upgrade 
Maintenance - 
MI Support  

 Maintenance Upgrade  4380C   

Each 

$20.70 $0.00 $0.00 No Discretionary 

752 

Silver User to 
Gold User - 
Upgrade 
Perpetual 
License 

Perpetual License Upgrade  4378C   

Each 

$55.00 $0.00 $0.00 No Discretionary 

753 

Silver User to 
Gold User - 
Upgrade 
Maintenance - 
AT&T Support  

 Maintenance Upgrade  4370C   

Each 

$11.00 $0.00 $0.00 No Discretionary 

754 

Silver User to 
Gold User - 
Upgrade 
Maintenance - 
MI Support  

 Maintenance Upgrade  4391C   

Each 

$12.65 $0.00 $0.00 No Discretionary 

755 

Silver Device to 
Platinum Device 
- Upgrade 
Perpetual 
License 

Perpetual License Upgrade  4389C   

Each 

$65.00 $0.00 $0.00 No Discretionary 

756 

Silver Device to 
Platinum Device 
- Upgrade 
Maintenance - 
AT&T Support  

 Maintenance Upgrade  4390C   

Each 

$13.00 $0.00 $0.00 No Discretionary 

757 

Silver Device to 
Platinum Device 
- Upgrade 
Maintenance - 
MI Support  

 Maintenance Upgrade  4377C   

Each 

$14.95 $0.00 $0.00 No Discretionary 
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758 

Silver Device to 
Platinum User - 
Upgrade 
Perpetual 
License 

Perpetual License Upgrade  4409C   

Each 

$135.00 $0.00 $0.00 No Discretionary 

759 

Silver Device to 
Platinum User - 
Upgrade 
Maintenance - 
AT&T Support  

 Maintenance Upgrade  4394C   

Each 

$27.00 $0.00 $0.00 No Discretionary 

760 

Silver Device to 
Platinum User - 
Upgrade 
Maintenance - 
MI Support  

 Maintenance Upgrade  4393C   

Each 

$31.05 $0.00 $0.00 No Discretionary 

761 

Silver User to 
Platinum User - 
Upgrade 
Perpetual 
License 

Perpetual License Upgrade  4368C   

Each 

$100.00 $0.00 $0.00 No Discretionary 

762 

Silver User to 
Platinum User - 
Upgrade 
Maintenance - 
AT&T Support  

 Maintenance Upgrade  4402C   

Each 

$20.00 $0.00 $0.00 No Discretionary 

763 

Silver User to 
Platinum User - 
Upgrade 
Maintenance - 
MI Support  

 Maintenance Upgrade  4367C   Each $23.00 $0.00 $0.00 No Discretionary 

Mobile Iron Cloud Service:                                                                                                                                                                                                                                                                                                                                                   
When AT&T Support is selected customer receives 24X7 support from AT&T's Application Service Desk with Each license.  See Mobile Iron Service guide or contact your Contractor's Account Manager for 
more information. 

764 

Bronze - 
Subscription 
Device License 

Bronze - Device - Cloud Subscription - 
AT&T Support  4441H   plan $24.00 $0.00 $0.00 No Discretionary 
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765 

Bronze - 
Subscription 
User License 

Bronze - User - Cloud Subscription - AT&T 
Support 4442H   plan $36.00 $0.00 $0.00 No Discretionary 

766 

Silver - 
Subscription 
Device License - 
AT&T 

Silver - Device - Cloud Subscription - AT&T 
Support Silver Bundle = License + 
Connector + Sentry + Apps@work 

4390H   plan $48.00 $0.00 $0.00 No Discretionary 

767 

Silver - 
Subscription 
User License - 
AT&T 

Silver - User - Cloud Subscription - AT&T 
Support 4445H   plan $72.00 $0.00 $0.00 No Discretionary 

768 

Silver - 
Subscription 
Device License - 
MI 

Silver - Device - Cloud Subscription - MI 
Support 4404H   plan $48.00 $0.00 $0.00 No Discretionary 

769 

Silver - 
Subscription 
User License - 
MI 

Silver - User - Cloud Subscription - MI 
Support  4384H   plan $72.00 $0.00 $0.00 No Discretionary 

770 

Gold - 
Subscription 
Device License - 
AT&T 

Gold - Device - Cloud Subscription - AT&T 
Support 4446H   plan $72.00 $0.00 $0.00 No Discretionary 

771 

Gold - 
Subscription 
User License - 
AT&T  

Gold - User - Cloud Subscription - AT&T 
Support 4406H   Each $108.00 $0.00 $0.00 No Discretionary 

772 

Gold - 
Subscription 
Device License - 
MI 

Gold - Device - Cloud Subscription - MI 
Support 4385H   

Each 

$72.00 $0.00 $0.00 No Discretionary 

773 

Gold - 
Subscription 
User License - 
MI 

Gold - User - Cloud Subscription - MI 
Support  4415H   

Each 

$108.00 $0.00 $0.00 No Discretionary 

774 
Platinum - 
Subscription 

Platinum - Device - Cloud Subscription - 
AT&T Support 4394H   Each $90.00 $0.00 $0.00 No Discretionary 
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Device License - 
AT&T 

775 

Platinum - 
Subscription 
User License - 
AT&T 

Platinum - User -  Cloud Subscription - 
AT&T Support 4447H   

Each 

$138.00 $0.00 $0.00 No Discretionary 

776 

Platinum - 
Subscription 
Device License - 
MI  

Platinum - Device -  Cloud Subscription - 
MI Support 4391H   

Each 

$90.00 $0.00 $0.00 No Discretionary 

777 

Platinum - 
Subscription 
User License - 
MI 

Platinum - User - Cloud Subscription - MI 
Support  4401H   

Each 

$138.00 $0.00 $0.00 No Discretionary 

778 

Cloud Bronze - 
Device License  

Bronze - Device - Cloud MRC - AT&T 
Support MCLBD   

Each 

$0.00 $2.02  $0.00 No Discretionary 

779 
Cloud Bronze - 
User License 

Bronze - User - Cloud MRC - AT&T 
Support MCLBU   Each $0.00 $3.03  $0.00 No Discretionary 

780 

Cloud Silver - 
Device License - 
AT&T  

Silver - Device - Cloud MRC - AT&T 
Support MCLSD   

Each 
$0.00 $4.04 

 $0.00 No Discretionary 

781 

Cloud Silver - 
User License - 
AT&T  

Silver - User - Cloud MRC - AT&T Support MCLSU   
Each 

$0.00 $6.06 $0.00 No Discretionary 

782 

Cloud Silver - 
Device License - 
MI 

Silver - Device - Cloud MRC - MI Support MCSMD   
Each 

$0.00 $4.04  $0.00 No Discretionary 

783 

Cloud Silver - 
User License - 
MI 

Silver - User - Cloud MRC - MI Support  MCSMU   
Each 

$0.00 $6.06 $0.00 No Discretionary 

784 

Cloud Gold - 
Device License - 
AT&T 

Gold - Device - Cloud MRC - AT&T Support MCGAD   
Each 

$0.00 $6.06 $0.00 No Discretionary 
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785 

Cloud Gold - 
User License - 
AT&T 

Gold - User - Cloud MRC - AT&T Support MCGAU   
Each 

$0.00 $9.09  $0.00 No Discretionary 

786 

Cloud Gold - 
Device License - 
MI 

Gold - Device - Cloud MRC - MI Support MCGMD   

Each 

$0.00 $6.06  $0.00 No Discretionary 

787 

Cloud Gold - 
User License - 
MI 

Gold - User - Cloud MRC - MI Support  MCGMU   
Each 

$0.00 $9.09  $0.00 No Discretionary 

788 

Cloud Platinum - 
Device License - 
AT&T  

Platinum - Device - Cloud MRC - AT&T 
Support MCPAD   

Each 
$0.00 $7.58  $0.00 No Discretionary 

789 

Cloud Platinum - 
User License - 
AT&T  

Platinum - User -  Cloud MRC - AT&T 
Support MCPAU   

Each 

$0.00 $11.62  $0.00 No Discretionary 

790 

Cloud Platinum - 
Device License - 
MI 

Platinum - Device -  Cloud MRC - MI 
Support MCPMD   

Each 
$0.00 $7.58  $0.00 No Discretionary 

 
Fleet Service Solutions 
 

791 
 

AT&T Fleet 
Complete® – 
Asset Tracker LF 

Asset Tracker monthly license fee FCATMLF   Each $0.00 $10.10  $0.00 No Discretionary 

792 

AT&T Fleet 
Complete® – 
Asset Tracker E 

Asset Tracker is an asset tag with up to a 
5-year battery life, built-in GPRS modem 
and integrated GPS, designed to withstand 
extreme outdoor environments and provide 
reliable asset tracking. 

FCATME   

Each 

$155.00 $0.00 $0.00 No Discretionary 

793 

AT&T Fleet 
Complete® – 
Fleet Tracker 
LFM 

AT&T Fleet Complete® - Fleet Tracker.  
Monthly license fee FCFTMLF   

Each 

$0.00 $18.18  $0.00 No Discretionary 
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794 

AT&T Fleet 
Complete® – 
Fleet Tracker E 

AT&T Fleet Complete® - Fleet Tracker.  
Geo-fencing around locations, track when 
vehicles enter or exit. Automate driver logs 
and manifests. Built-in alerts. 

FCFTME   

Each 

$155.00 $0.00 $0.00 No Discretionary 

795 

AT&T Fleet 
Complete® – 
Fleet Tracker RT 

AT&T Fleet Complete® - Fleet Tracker. 
Resource Tracker FCFTRT   

Each 
$0.00 $10.10  $0.00 No Discretionary 

796 

AT&T Fleet 
Complete® – 
Dispatch 

AT&T Fleet Complete - Dispatch. Enables 
Customers to track and dispatch fleet 
vehicles using real-time GPS location 
tracking. 

FCDGPS   

Each 

$0.00 $25.25 $0.00 No Discretionary 

797 

AT&T Fleet 
Manager 

AT&T Fleet Manager is a web-based 
location and telematics solution. Near real-
time and historical GPS-based information, 
in-depth suite of configurable reports. 

FMGPS1   

Each 

$0.00 $45.45 $0.00 No Discretionary 

Mobile Forms Solutions 
 

798 

Fleet Insights 
Advanced 
License 

Fleet Insights Advanced includes “track and 
trace” GPS location and driver behaviour 
data such as harsh braking, rapid 
acceleration, hard cornering, idling and 
speeding, including advanced features 
such as vehicle ECM for engine 
diagnostics, vehicle odometer and fuel 
mileage (when supported by the vehicle). 

CIFT218  Each $0.00 $18.18 $0.00 No Discretionary 

799 

Fleet Insights 
Standard 
License 

Fleet Insights Standard includes “track and 
trace” GPS location and driver behaviour 
data, such as harsh braking, rapid 
acceleration, hard cornering, idling and 
speeding. 

Hardware, Data Plan and Pro Install NOT 
included. 

FCEX132  Each $0.00 $13.12 $0.00 No Discretionary 

800 

Fleet Insights 
OEM License 

Fleet Insights OEM License leverages the 
embedded OEM connectivity of supported 
vehicles. The features include “track and 

OEMLICF  Each $0.00 $22.22 $0.00 No Discretionary 
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trace” with location and driver behaviour 
data such as harsh braking, rapid 
acceleration, idling and speeding. including 
advanced features such as vehicle ECM for 
engine diagnostics, vehicle odometer and 
fuel mileage. 

801 

Insights Solution 
Suite 

The Insights Solution Suite pairs with Fleet 
Insights Advanced plus adding BigRoad 
ELD and the Inspect app license. 

The Insights Solution Suite also includes 
the Vision Advanced License, featuring AI 
detection and video capture of driving 
events and annunciation to the driver of the 
driving events including harsh braking, 
rapid acceleration, hard cornering, rolling 
stop at a stop sign, lane drifting, following 
too close (tailgating), speeding over the 
posted speed limit when a speed limit sign 
is detected by the Dashcam, some cases of 
distracted driving and some cases of a 
collision. The Vision Advanced License 
also includes a license of the Vision mobile 
app. 

Automatic cloud-based uploads of videos 
and comprehensive driver coaching & 
analytics. Retrieval requests capped at 10 
min per month per vehicle. 

1GB to 2GB data plan recommended, 
depending on usage. 

Hardware, Data Plan and Pro Install NOT 
included. 

THIS OFFER IS ONLY AVAILABLE WITH 
FLEET INSIGHTS ADVANCED, 

VSNSUIT 

Must be purchased 
in conjunction with 
Fleet Insights 
Advanced- CIFT218 

Each $0.00 $11.11 $0.00 No Discretionary 
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MEANING THE CUSTOMER MUST 
EITHER ALREADY HAVE FLEET 
INSIGHTS ADVANCED OR PURCHASE 
FLEET INSIGHTS ADVANCED AT THE 
SAME TIME AS PURCHASING THE 
INSIGHT SOLUTION SUITE. 

802 

Vision Advanced 
License 

Vision Advanced License features include 
live GPS tracking, AI detection and video 
capture of driving events and annunciation 
to the driver of the driving events including 
harsh braking, rapid acceleration, hard 
cornering, rolling stop at a stop sign, lane 
drifting, following too close (tailgating), 
speeding over the posted speed limit when 
a speed limit sign is detected by the 
Dashcam, some cases of distracted driving 
and some cases of a collision. The Vision 
Advanced License also includes a license 
of the Vision mobile app. 

Automatic cloud-based uploads of videos 
and comprehensive driver coaching & 
analytics and cloud based storage of video 
events for 6 months. Retrieval requests 
capped at 10 min per month per vehicle. 

2GB data plan recommended. 

Hardware, Data Plan and Pro Install NOT 
included. 

VSN30WA  Each $0.00 $29.29 $0.00 No Discretionary 

803 

Vision Standard 
License 

Vision Standard License features include 
live GPS tracking, AI detection and video 
capture of driving events and annunciation 
to the driver of the driving events including 
harsh braking, hard cornering, lane drifting, 
and some cases of a collision. The Vision 

VSN30WS  Each $0.00 $25.25 $0.00 No Discretionary 
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Standard License also includes a license of 
the Vision mobile app. 

Some driver facing / distracted driving 
coaching and events are included. 

Automatic cloud-based uploads of videos 
only the most critical events and cloud 
based storage of video events for 4 
months. Retrieval requests capped at 7.5 
min per month per vehicle. 

500MB data plan recommended for the VT-
130 or 1GB data plan recommended for the 
VT-230. 

Hardware, Data Plan and Pro Install NOT 
included. 

804 

Vision Basic 
License 
 

Vision Basic License features include AI 
detection and video capture of driving 
events and annunciation to the driver of the 
driving events including harsh braking, hard 
cornering, lane drifting, and some cases of 
a collision. The Vision Standard License 
also includes a license of the Vision mobile 
app. 

Driver facing / distracted driving coaching 
and events NOT INCLUDED. 

Only manual uploads of videos for only the 
most critical events. Retrieval requests 
capped at 5 min per month per vehicle. 1 
month of storage of video events on the 
cloud. 

VSN30WB  Each $0.00 $20.20 $0.00 No Discretionary 
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300MB data plan recommended. 

Hardware, Data Plan and Pro Install NOT 
included. 

805 

Inspect License 

Inspect mobile app license features include 
DVIR compliance support for most vehicle 
types, industries and jurisdictions across 
North America. 

INSPECT  Each $0.00 $5.05 $0.00 No Discretionary 

806 

BigRoad License 

BigRoad mobile app license features 
include ELD / ELD compliance support for 
most vehicle types, industries and 
jurisdictions across North America. 

BIGRADL  Each $0.00 $7.07 $0.00 No Discretionary 

807 

Asset Insights 

Asset Insights License includes location 
tracking of non powered and occasional 
powered assets such as trailers or 
construction equipment. 

Hardware, Data Plan and Pro Install NOT 
included. 

FCSW675  Each $0.00 $6.82 $0.00 No Discretionary 

808 

Pro Install 

Professional Installation – Includes a 
professional installation of the FT1, FT2, 
MG800, AT1S or AT1H devices either 
using a cable kit connected into the vehicle 
ECM port (OBDII, 6-Pin or 9-Pin) or 
hardwiring the device to power and ground. 
The standard professional installation does 
NOT include the installation of the Vision 
Dashcam, or additional sensors connected 
to the FT1, FT2 or MGS800 and does NOT 
include the installation into steel 
construction vehicles such as a Bobcat or 
similar.  

4248S  Each $250.00 $0.00 $0.00 No Discretionary 
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Sensor installation not included.  

Pro Install also includes Project 
Management, providing an assigned Fleet 
Complete installation coordinator managing 
the pro installation project and scheduling 
the installation of each unit with the 
assigned professional installer and the 
customer to ensure a smooth and efficient 
installation experience for the customer.  

Pro Install is limited to 10 units or more. 

809 

Pro Accessory / 
Sensor Install 

Pro Accessory / Sensor Installation 
includes the addition of a professional 
installation PER / FOR EACH sensor to an 
FT1, FT2, MGS800 or similar device, such 
as a door sensor, temperature sensor, PTO 
sensor or driver ID. 

7276A  Each $60.00 $0.00 $0.00 No Discretionary 

810 

Pro Install Vision 

Professional Installation Vision – Includes a 
professional installation of the Vision 
Dashcam hardware device and an 
accompanying FT1 or MGS800 (if 
applicable) using a cable kit connected into 
the vehicle ECM port (OBDII, 6-Pin or 9-
Pin) or hardwiring the device to power and 
ground. The Professional Installation Vision 
does NOT include the installation of 
additional sensors connected to the FT1, 
FT2 or MGS800 and does NOT include the 
installation into steel construction vehicles 
such as a Bobcat or similar.  

Pro Install Vision also includes Project 
Management, providing an assigned Fleet 
Complete installation coordinator managing 
the pro installation project and scheduling 

4227S  Each $300.00 $0.00 $0.00   
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the installation of each unit with the 
assigned professional installer and the 
customer to ensure a smooth and efficient 
installation experience for the customer.  

Sensor installation not included. 

811 

Service Call 

Service Call includes the onsite visit of a 
professional installer to perform a service 
(PER UNIT) such as moving an FT1 from 
one vehicle to another vehicle (re&re) or 
repairing a faulty self-install performed by 
the customer or an unauthorized Fleet 
Complete installer or an un-warrantied 
repair. 

4253S  
Per 

Service 
Call 

$300.00 $0.00 $0.00 No Discretionary 

812 

White Glove 
Implementation 
Service 1-10 
License Units  

White Glove Implementation Services 
provides a specifically assigned Fleet 
Complete Customer Success specialist to 
help customers with their initial Fleet 
Complete implementation, within the first 
60 days from the date of purchase.  

The White Glove Implementation Service 
includes: 

System Configuration – Creating User 
Accounts, assigning security and system 
access levels, creating Assets and Asset 
Types, POIs and POI Types, Resources 
and Resource Types, Work Schedules and 
Rules such as Driver Behaviour Rules 
(Speeding, Idling, Harsh Braking, Rapid 
Acceleration and Hard Cornering), POI 
related rules and a Fleet Maintenance 
Schedule. 

7014S  Each $1,000.00 $0.00 $0.00 No Discretionary 
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User Training – The assigned Customer 
Success specialist will train the customer 
on how to administer their Fleet Complete 
account, use Fleet Complete to manage 
their fleet, assets and mobile workers in 
alignment with the customers objectives 
and train the customer on how to assess 
key performance indicators (KPI’s) using 
Fleet Complete reports and dashboards.  

Configure scheduled reports and 
dashboards to track key business 
objectives. 

813 

White Glove 
Implementation 
Service 11-25 
License Units 

White Glove Implementation Services 
provides a specifically assigned Fleet 
Complete Customer Success specialist to 
help customers with their initial Fleet 
Complete implementation, within the first 
60 days from the date of purchase.  

The White Glove Implementation Service 
includes: 

System Configuration – Creating User 
Accounts, assigning security and system 
access levels, creating Assets and Asset 
Types, POIs and POI Types, Resources 
and Resource Types, Work Schedules and 
Rules such as Driver Behaviour Rules 
(Speeding, Idling, Harsh Braking, Rapid 
Acceleration and Hard Cornering), POI 
related rules and a Fleet Maintenance 
Schedule. 

User Training – The assigned Customer 
Success specialist will train the customer 
on how to administer their Fleet Complete 

4016S  Each $2,000.00 $0.00 $0.00 No Discretionary 
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account, use Fleet Complete to manage 
their fleet, assets and mobile workers in 
alignment with the customers objectives 
and train the customer on how to assess 
key performance indicators (KPI’s) using 
Fleet Complete reports and dashboards.  

Configure scheduled reports and 
dashboards to track key business 
objectives. 

814 

White Glove 
Implementation 
Service 26-50 
License Units 

White Glove Implementation Services 
provides a specifically assigned Fleet 
Complete Customer Success specialist to 
help customers with their initial Fleet 
Complete implementation, within the first 
60 days from the date of purchase.  

The White Glove Implementation Service 
includes: 

System Configuration – Creating User 
Accounts, assigning security and system 
access levels, creating Assets and Asset 
Types, POIs and POI Types, Resources 
and Resource Types, Work Schedules and 
Rules such as Driver Behaviour Rules 
(Speeding, Idling, Harsh Braking, Rapid 
Acceleration and Hard Cornering), POI 
related rules and a Fleet Maintenance 
Schedule. 

User Training – The assigned Customer 
Success specialist will train the customer 
on how to administer their Fleet Complete 
account, use Fleet Complete to manage 
their fleet, assets and mobile workers in 
alignment with the customers objectives 

4009S  Each $5,000.00 $0.00 $0.00 No Discretionary 
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and train the customer on how to assess 
key performance indicators (KPI’s) using 
Fleet Complete reports and dashboards.  

Configure scheduled reports and 
dashboards to track key business 
objectives. 

815 

White Glove 
Implementation 
Service 51-100 
License Units 

White Glove Implementation Services 
provides a specifically assigned Fleet 
Complete Customer Success specialist to 
help customers with their initial Fleet 
Complete implementation, within the first 
60 days from the date of purchase.  

The White Glove Implementation Service 
includes: 

System Configuration – Creating User 
Accounts, assigning security and system 
access levels, creating Assets and Asset 
Types, POIs and POI Types, Resources 
and Resource Types, Work Schedules and 
Rules such as Driver Behaviour Rules 
(Speeding, Idling, Harsh Braking, Rapid 
Acceleration and Hard Cornering), POI 
related rules and a Fleet Maintenance 
Schedule. 

User Training – The assigned Customer 
Success specialist will train the customer 
on how to administer their Fleet Complete 
account, use Fleet Complete to manage 
their fleet, assets and mobile workers in 
alignment with the customers objectives 
and train the customer on how to assess 

4012S  Each $7,000.00 $0.00 $0.00 No Discretionary 
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key performance indicators (KPI’s) using 
Fleet Complete reports and dashboards.  

Configure scheduled reports and 
dashboards to track key business 
objectives. 

816 

White Glove 
Implementation 
Service 101-250 
License Units 

White Glove Implementation Services 
provides a specifically assigned Fleet 
Complete Customer Success specialist to 
help customers with their initial Fleet 
Complete implementation, within the first 
60 days from the date of purchase.  

The White Glove Implementation Service 
includes: 

System Configuration – Creating User 
Accounts, assigning security and system 
access levels, creating Assets and Asset 
Types, POIs and POI Types, Resources 
and Resource Types, Work Schedules and 
Rules such as Driver Behaviour Rules 
(Speeding, Idling, Harsh Braking, Rapid 
Acceleration and Hard Cornering), POI 
related rules and a Fleet Maintenance 
Schedule. 

User Training – The assigned Customer 
Success specialist will train the customer 
on how to administer their Fleet Complete 
account, use Fleet Complete to manage 
their fleet, assets and mobile workers in 
alignment with the customers objectives 
and train the customer on how to assess 
key performance indicators (KPI’s) using 
Fleet Complete reports and dashboards.  

4011S  Each $10,000.00 $0.00 $0.00 No Discretionary 
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Configure scheduled reports and 
dashboards to track key business 
objectives. 

817 

White Glove 
Implementation 
Service 251-500 
License Units 

White Glove Implementation Services 
provides a specifically assigned Fleet 
Complete Customer Success specialist to 
help customers with their initial Fleet 
Complete implementation, within the first 
60 days from the date of purchase.  

The White Glove Implementation Service 
includes: 

System Configuration – Creating User 
Accounts, assigning security and system 
access levels, creating Assets and Asset 
Types, POIs and POI Types, Resources 
and Resource Types, Work Schedules and 
Rules such as Driver Behaviour Rules 
(Speeding, Idling, Harsh Braking, Rapid 
Acceleration and Hard Cornering), POI 
related rules and a Fleet Maintenance 
Schedule. 

User Training – The assigned Customer 
Success specialist will train the customer 
on how to administer their Fleet Complete 
account, use Fleet Complete to manage 
their fleet, assets and mobile workers in 
alignment with the customers objectives 
and train the customer on how to assess 
key performance indicators (KPI’s) using 
Fleet Complete reports and dashboards.  

4013S  Each $20,000.00 $0.00 $0.00 No Discretionary 



      
State of California Contract # C3A2FN9-18 
Statewide Technology Procurement                                                         AT&T Catalog B 
 

 
Subcategory 9.1 – FirstNet                                                           Updated 01/21/2025                                  Page 90 of 116 

Line 
item 

# 
Feature Name Feature Description 

Contractor’s 
Product 
Identifier 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Unit of 
measure 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item 
per unit 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required or 
Discretionary 

Configure scheduled reports and 
dashboards to track key business 
objectives. 

818 

White Glove 
Implementation 
Service 501-
1000 License 
Units 

White Glove Implementation Services 
provides a specifically assigned Fleet 
Complete Customer Success specialist to 
help customers with their initial Fleet 
Complete implementation, within the first 
60 days from the date of purchase.  

The White Glove Implementation Service 
includes: 

System Configuration – Creating User 
Accounts, assigning security and system 
access levels, creating Assets and Asset 
Types, POIs and POI Types, Resources 
and Resource Types, Work Schedules and 
Rules such as Driver Behaviour Rules 
(Speeding, Idling, Harsh Braking, Rapid 
Acceleration and Hard Cornering), POI 
related rules and a Fleet Maintenance 
Schedule. 

User Training – The assigned Customer 
Success specialist will train the customer 
on how to administer their Fleet Complete 
account, use Fleet Complete to manage 
their fleet, assets and mobile workers in 
alignment with the customers objectives 
and train the customer on how to assess 
key performance indicators (KPI’s) using 
Fleet Complete reports and dashboards.  

4010S  Each $30,000.00 $0.00 $0.00 No Discretionary 
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Configure scheduled reports and 
dashboards to track key business 
objectives. 

819 

White Glove 
Implementation 
Service 1001+ 
License Units 

White Glove Implementation Services 
provides a specifically assigned Fleet 
Complete Customer Success specialist to 
help customers with their initial Fleet 
Complete implementation, within the first 
60 days from the date of purchase.  

The White Glove Implementation Service 
includes: 

System Configuration – Creating User 
Accounts, assigning security and system 
access levels, creating Assets and Asset 
Types, POIs and POI Types, Resources 
and Resource Types, Work Schedules and 
Rules such as Driver Behaviour Rules 
(Speeding, Idling, Harsh Braking, Rapid 
Acceleration and Hard Cornering), POI 
related rules and a Fleet Maintenance 
Schedule. 

User Training – The assigned Customer 
Success specialist will train the customer 
on how to administer their Fleet Complete 
account, use Fleet Complete to manage 
their fleet, assets and mobile workers in 
alignment with the customers objectives 
and train the customer on how to assess 
key performance indicators (KPI’s) using 
Fleet Complete reports and dashboards.  

4015S  Each $50,000.00 $0.00 $0.00 No Discretionary 
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Discretionary 

Configure scheduled reports and 
dashboards to track key business 
objectives. 

820 

Fleet Complete 
Premium 1 – 200 
Licenses 
Monthly 

Fleet Complete Premium provides 
customers with an exclusive premium 
support hotline with front of the queue 
access for live premium phone support 
from 8 AM EST to 8 PM EST, and a 
dedicated Enterprise Relationship Manager 
(ERM) who analyzes overall fleet health, 
recommends optimizations and maximizes 
capabilities of Fleet Complete Hub. The 
ERM is the customer’s dedicated concierge 
for anything Fleet Complete. Premium also 
provides Motor Carrier Regulatory and 
Compliance Support including ELD support 
and provides customers that use BigRoad 
ELD with direct access to the most 
knowledgeable regulatory experts, 
available to assist customers when they 
have questions regarding regulation, 
helping customers maintain compliance. 

FCPRMSP  Each $0.00 $696.90 $0.00 No Discretionary 

821 

Fleet Complete 
Premium 200+ 
Per License 
Monthly 

Fleet Complete Premium per license fee 
beyond 200 licenses. Fleet Insights, Asset 
Insights, Vision are each considered 
licenses.. 

FCPRMPS  Each $0.00 $3.03 $0.00 No Discretionary 

822 
Expedited 
Shipping- 1 Unit 

Express Shipping- 1 Unit 
4217S  Each $60.00 $0.00 $0.00 No Discretionary 

823 

Expedited 
Shipping- Up to 
5 Units 

Express Shipping- Up to 5 Units 4232S 
 Each $70.00 $0.00 $0.00 No Discretionary 

824 

Expedited 
Shipping- Up to 
10 Units 

Express Shipping- Up to 10 Units 4225S 
 Each $90.00 $0.00 $0.00 No Discretionary 
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825 

Expedited 
Shipping- Up to 
25 Units 

Express Shipping- Up to 25 Units 4230S 
 Each $110.00 $0.00 $0.00 No Discretionary 

826 

Expedited 
Shipping- Up to 
40 Units 

Express Shipping- Up to 40 Units 
4254S  Each $130.00 $0.00 $0.00 No Discretionary 

827 

Expedited 
Shipping- Up to 
50 Units 

Express Shipping- Up to 50 Units 
4238S  Each $150.00 $0.00 $0.00 No Discretionary 

828 

Expedited 
Shipping- Up to 
100 Units 

Express Shipping- Up to 100 Units 
4236S  Each $300.00 $0.00 $0.00 No Discretionary 

829 

Expedited 
Shipping- Up to 
150 Units 

Express Shipping- Up to 150 Units 
4251S  Each $500.00 $0.00 $0.00 No Discretionary 

830 

Expedited 
Shipping – Up to 
499 Units 

Express Shipping – Up to 499 Units 
4255S  Each $1,500.00 $0.00 $0.00 No Discretionary 

831 

Expedited 
Shipping- Up to 
1000 Units 

Express Shipping- Up to 1000 Units 
4237S  Each $3,000.00 $0.00 $0.00 No Discretionary 

832 

FirstNet Fleet 
Data Plan 1MB 

Fleet Complete 1MB Data Plan for FirstNet- 
Includes 1MB of data for FirstNet-capable 
Fleet Complete devices. 

FNFL1MB  Each $0.00 $1.26 $0.00 No Discretionary 

833 

FirstNet Fleet 
Data Plan 10MB 

Fleet Complete 10MB Data Plan for 
FirstNet- Includes 10MB of data for 
FirstNet-capable Fleet Complete devices. 

FNFL10M  Each $0.00 $4.04 $0.00 No Discretionary 

834 

FirstNet Fleet 
Data Plan 1GB 

Fleet Complete 1GB Data Plan for FirstNet- 
Includes 1GB of data for FirstNet-capable 
Fleet Complete devices. 

FNFLT1G  Each $0.00 $9.09 $0.00 No Discretionary 

835 

FirstNet FTxw 
Data Plan 
300MB 

Fleet Complete 300MB FTxw Data Plan for 
FirstNet- Includes 300MB of data for 
FirstNet-capable Fleet Complete FTxw  
devices. 

FNFLT300  Each $0.00 $5.56 $0.00 No Discretionary 
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836 
FirstNet FTxw 
Data Plan 
500MB 

Fleet Complete 500MB FTxw Data Plan for 
FirstNet- Includes 500MB of data for 
FirstNet-capable Fleet Complete FTxw  
devices. 

FNFT500  Each $0.00 $6.82 $0.00 No Discretionary 

837 FirstNet FTxw 
Data Plan 1GB 

Fleet Complete 1GB FTxw Data Plan for 
FirstNet- Includes 1GB of data for FirstNet-
capable Fleet Complete FTxw  devices. 

FNFT1GB  Each $0.00 $9.09 $0.00 No Discretionary 

838 FirstNet FTxw 
Data Plan 2GB 

Fleet Complete 2GB FTxw Data Plan for 
FirstNet- Includes 2GB of data for FirstNet-
capable Fleet Complete FTxw  devices. 

FNFT2GB  Each $0.00 $14. 14 $0.00 No Discretionary 

839 
FirstNet Vision 
Data Plan 
300MB 

Fleet Complete 300MB Vision Data Plan for 
FirstNet- Includes 300MB of data for 
FirstNet-capable Fleet Complete Visioin 
devices. 

FNV300M  Each $0.00 $5.56 $0.00 No Discretionary 

840 
FirstNet Vision 
Data Plan 
500MB 

Fleet Complete 500MB Vision Data Plan for 
FirstNet- Includes 500MB of data for 
FirstNet-capable Fleet Complete Visioin 
devices. 

FNV500M  Each $0.00 $6.82 $0.00 No Discretionary 

841 FirstNet Vision 
Data Plan 1GB 

Fleet Complete 1GB Vision Data Plan for 
FirstNet- Includes 1GB of data for FirstNet-
capable Fleet Complete Visioin devices. 

FNV71GB  Each $0.00 $9.09 $0.00 No Discretionary 

842 FirstNet Vision 
Data Plan 2GB 

Fleet Complete 2GB Vision Data Plan for 
FirstNet- Includes 2GB of data for FirstNet-
capable Fleet Complete Visioin devices. 

FNV72GB  Each $0.00 $14.14 $0.00 No Discretionary 

843 OEM Hybrid 
Data Plan 5MB 

Fleet Complete 5MB OEM Hybrid Data 
Plan- includes 5MB of data for FirstNet-
capable OEM Hybrid devices.(For use with 
OEM hardware only.) 

OEM5FC7  Each $0.00 $2.02 $0.00 No Discretionary 
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844 
Unlimited Fleet 
Data WiFi Plan 
(FirstNet) 

Fleet Complete Unlimited Data Wi-Fi Plan- 
Includes Unlimited data for FirstNet-
capable Fleet Complete devices. 

FNFETUN 

 
 Each $0.00 $25.25 $0.00 No Discretionary 

845 

AT&T Mobile 
Forms- Pro 

AT&T Mobile Forms Professional. Business 
Workflow solution for compatible 
smartphones and tablets. 
Monthly Charge per device. 

MFPMC   Each $0.00 $20.15  $0.00 No Discretionary 

846 

AT&T Mobile 
Forms- Kick 
Start 

Includes two Customized mobile form 
development and destination. PDF or 
custom as available. 

PFPSOTC  Occurren
ce $495.00 $0.00 $0.00 No Discretionary 

847 

AT&T Mobile 
Forms Deploy 

Includes Solution Engineer and portal for 
development or custom forms and web-
based interface. 

PFPSOSE  Occurren
ce $3495.00 $0.00 $0.00 No Discretionary 

848 
AT&T Mobile 
Forms 500 

AT&T Mobile Forms. Batch Pricing.    
Includes 500 Form Submissions per month. PFBCMC1   Each $0.00 $1,010.00 $0.00 No Discretionary 

849 

AT&T Mobile 
Forms 1000 

AT&T Mobile Forms. Batch Pricing, 
Includes 1000 Form Submissions per 
month. 

PFBCMC2   Each $0.00 $1,515.00 $0.00 No Discretionary 

850 

AT&T Mobile 
Forms 2500 

AT&T Mobile Forms. Batch Pricing, 
Includes 2500 Form Submissions per 
month. 

PFBCMC3   
Each 

$0.00 $3,030.00  $0.00 No Discretionary 

851 

AT&T Mobile 
Forms -5000 

AT&T Mobile Forms. Batch Pricing, 
Includes 5000 Form Submissions per 
month. 

PFBCMC4   
Each 

$0.00 $4,797.50  $0.00 No Discretionary 

852 

AT&T Mobile 
Forms -10000 

AT&T Mobile Forms. Batch Pricing, 
Includes 10000 Form Submissions per 
month. 

PFBCMC5   
Each 

$0.00 $8,080.00 $0.00 No Discretionary 

853 

AT&T Mobile 
Forms -15000 

AT&T Mobile Forms. Batch Pricing, 
Includes 15000 Form Submissions per 
month. 

PFBCMC6   
Each 

$0.00 $10,605.00  $0.00 No Discretionary 

854 

AT&T Mobile 
Forms -30000 

AT&T Mobile Forms. Batch Pricing, 
Includes 30000 Form Submissions per 
month. 

PFBCMC7   
Each 

$0.00 $19,695.00  $0.00 No Discretionary 

855 

AT&T Mobile 
Forms -50000 

AT&T Mobile Forms. Batch Pricing, 
Includes 50000 Form Submissions per 
month. 

PFBCMC8   
Each 

$0.00 $27,775.00  $0.00 No Discretionary 
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856 

AT&T Mobile 
Forms -75000 

AT&T Mobile Forms. Batch Pricing, 
Includes 75000 Form Submissions per 
month. 

PFBCMC9   
Each 

$0.00 $35,350.00  $0.00 No Discretionary 

Landline Messaging Solutions 
 

857 AT&T Landline 
Texting Standard 

AT&T Landline Texting enables Customers 
to receive, send and backup short message 
service (“SMS”) text messages and/or 
multimedia messaging service (“MMS”). 

LTXTB   

Each 

$0.00 $10.10 
 $0.00 No Discretionary 

858 AT&T Landline 
Texting Premium 

AT&T Landline Texting enables Customers 
to receive, send and backup short message 
service (“SMS”) text messages and/or 
multimedia messaging service (“MMS”). 

LTXTP   

Each 

$0.00 $25.25 
 $0.00 No Discretionary 

PMC Connections (formerly CCS) 
 

859 

AT&T Private 
Mobile 
Connection 
SMPP 

AT&T Private Mobile Connection. SMPP 
Connection Charge (device wake-up only). NTVPN1   occurren

ce 

$1,995.00 

$0.00 $0.00 No Discretionary 

860 

AT&T Private 
Mobile 
Connection VPN 

AT&T Private Mobile Connection - Network 
VPN Set-Up Charge NTVPNS   occurren

ce 

$1,995.00 
$0.00 $0.00 No Discretionary 

861 

AT&T Private 
Mobile 
Connection SIP 

Static IP Set-up charge contact AT&T 
representative for specific solution IPRA 
pricing 

NTSIP   occurren
ce 

$500.00 
$0.00 $0.00 No Discretionary 

862 

AT&T Private 
Mobile 
Connection APN 

AT&T Private Mobile Connection - Custom 
APN Set-Up Charge contact AT&T 
representative for specific solution IPRA 
pricing 

NTAPN   occurren
ce 

$500.00 

$0.00 $0.00 No Discretionary 

863 

AT&T Private 
Mobile 
Connection 

AT&T Private Mobile Connection - Custom 
APN Monthly Charges  contact AT&T 
representative for specific solution IPRA 
pricing 

NTPMCC   Each $0.00 $3,232.00  $0.00 No Discretionary 
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Collaboration Solutions 

864 Box from AT&T 

Box from AT&T enables a Customer, its 
Agency Paid Users and external 
collaborators, including Subscriber Paid 
Users, to store and share content in a 
highly secure cloud workspace that can be 
accessed via smartphones, tablets, laptop 
and desktop computers with an internet 
connection and regardless of the user’s 
wireless carrier. 

BXENT00   Each $0.00 $50.49 
 $0.00 No Discretionary 

865 
Box from AT&T 
Enterprise 1 
Seat 

Box from AT&T Enterprise 1 Seat BXENT01   Each $0.00  $33.58 
  $0.00 No Discretionary 

Fleet Management with Geotab 

866 FirstNet ProPlus 
Bundle 

AT&T Fleet Management GO9 with Band 
14 telematics device, ProPlus Software 
Plan, Universal T-Harness (light, heavy or 3 
wire), installation, and training. 

FMGPBUN  Each $0.00 $19.95 $0.00 No Discretionary 

867 
Mack Harness 
Kit - 2019+ 

Custom harness kit for Volvo/Mack 
vehicles, 2019 or newer, in North America. 
Requires 4530J. 

4584K  Each $67.00 $0.00 $0.00 No Discretionary 

868 

Mack Harness 
Kit - 2018 or 
older 

Custom harness kit for Mack vehicles, 2018 
or older, in North America. Requires 4530J. 4582K  Each $52.00 $0.00 $0.00 No Discretionary 

869 
NFC Driver ID 
Reader 

NFC Driver ID Tag Reader with mounting 
bracket ONLY - used for Driver ID. NFC 
Tags sold separately. 

4525J  Each $71.50 $0.00 $0.00 No Discretionary 

870 
NFC Driver ID 
Fobs (Bag of 20) 

Bag of 20 NFC key fobs used with NFC 
Driver ID Reader to identify driver 4506J  Each $67.00 $0.00 $0.00 No Discretionary 
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871 

NFC Driver ID 
Sticker (Bag of 
20) 

Bag of 20 NFC stickers used with NFC 
Driver ID Reader to identify driver 4503J  Each $67.00 $0.00 $0.00 No Discretionary 

872 

GoTalk 

Text-to-Speech Speaker for Driver 
Feedback. Provides real-time feedback to 
drivers about their road safety and 
performance 

4502J 

 

Each $121.00 $0.00 $0.00 No Discretionary 

873 

Go Buzz 

External buzzer/beeper that amplifies the 
in-vehicle audio feedback to reduce the 
number of unheard alerts from the 
Geotab® GO device due to engine noise. 

4481J 

 

Each $61.60 $0.00 $0.00 No Discretionary 

874 IOX Hub Monitor up to 8 inputs at any time with two 
IOX-AUXMs 4505J  Each $41.20 $0.00 $0.00 No Discretionary 

875 

Driver ID Reader 
for HID badges 

Allows the GO device to interface with an 
HID card reader to read multiple ID cards 4041M 

 
Each $132.00 $0.00 $0.00 No 

Discretionary 
 
 

Message Archiving – Mobility Cloud Storage 

876 

Message 
Archiving 

AT&T Message Archiving allows all SMS 
and MMS messages placed from or 
terminating to a provisioned AT&T 
corporate mobile phone are temporarily 
stored and sent to a storage location 
specified by the customer. 

BMARCVE  Each $0.00 $5.05 
 $0.00 No Discretionary 

877 

AT&T SMARSH 
SOC 

AT&T Smarsh is an enterprise-class, text 
message archiving solution with Gov Cloud 
storage options. Quick and simple 
activation: Network-based service, device 
agnostic with no need to install or manage 
mobile applications. Helps meet 
government compliance 
and records management 
requirements where 
retention and review of text 
messages is needed. 

BMAVENI  Each $0.00 $8.08 
 $0.00 No Discretionary 
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878 

Non-AT&T 
SMARSH SOC 

Non-AT&T Smarsh is an 
enterprise-class multivendor, 
text message 
archiving solution with Gov 
Cloud storage options. 
Quick and simple activation: 
Network-based service, 
device agnostic with no 
need to install or manage 
mobile applications. Helps 
meet government 
compliance and records 
management requirements 
where retention and review 
of text messages is needed. 

SMAVENPX  Each $0.00 $8.08 
 $0.00 No Discretionary 

Intrepid Response for AT&T FirstNet 

879 

Locate Pro (web 
and mobile) 

Geospatial solution, feature-rich mapping, 
view personnel, tagged assets, markers in 
near real-time     
 

FNINTLO 
  Each $0.00 $5.05 $0.00 No Discretionary 

880 

Locate Pro with 
Z (web and 
mobile) 

Geospatial solution, feature-rich mapping, 
view personnel, tagged assets, markers in 
near real-time w/ Z     
 

FNINTLZ 
  Each $0.00 $6.06 $0.00 No Discretionary 

881 

Intrepid Connect 
(web and 
mobile) 

Collaborative, secure team 
communications and  digital content 
sharing on demand 
 

FNINTCO  Each $0.00 $6.06 $0.00 No Discretionary 

882 
Intrepid Activate 
(web and 
mobile) 

Emergency notification. Response team 
mobilization tool 
 

FNINTAC  Each $0.00 $3.03 $0.00 No Discretionary 

883 
Intrepid Reports 
(web only)  and 
Locate Pro (web 
and mobile) 

Automatic creation of ICS Forms 
Includes LOCATE PRO license 
 

FNINTRP  Each $0.00 $9.09 $0.00 No Discretionary 
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884 
External GPS 
Asset Integrated 
Tracking (per 
hardware unit) 

External GPS Asset Integrated Tracking FNINTGP  Each $0.00 $5.05 $0.00 No Discretionary 

885 

Locate Pro, 
Connect & 
Activate Modules 

Geospatial solution, feature-rich mapping, 
view personnel, tagged assets, markers in 
near real-time. Collaborative, secure team 
communications and  digital content 
sharing on demand. Emergency 
notification. Response team mobilization 
tool 
       
 

FNINLCA  Each $0.00 $14.14 $0.00 No Discretionary 

AT&T Video Intelligence - (Pre-approval needed. Please consult with your AT&T account team for more information. For use with approved video systems only.) 

886 
AT&T Video 
Intelligence 1TB 
(IoT video only) 

1TB IoT video only. For approved video 
system use only 

VIOT1TB 
  Each $0.00 $717.11 $0.00 No Required 

887 
AT&T Video 
Intelligence 
500GB (IoT 
video only) 

500GB IoT video only. For approved video 
system use only VIO500G 

 
 Each $0.00 $353.50 $0.00 No Required 

888 
AT&T Video 
Intelligence 
200GB Pooled 
(IoT video only) 

200 GB Pooled IoT video only. For 
approved video system use only 

VIO200P 
 Each $0.00 $151.50 $0.00 No Required 

889 
AT&T Video 
Intelligence 
100GB Pooled 
(IoT video only) 

100GB Pooled IoT video only. For 
approved video system use only 

VIO100P 
 Each $0.00 $75.75 $0.00 No Required 

890 AT&T VI 1GB 
Pooled data 

1GB Pooled IoT data. For approved video 
system use only. 
 

FNVI1GP  Each $0.00 $18.94 $0.00 No Required 

891 AT&T VI 250MB 
Pooled data 

250MB Pooled IoT data. For approved 
video system use only. 
 

FNVI250  Each $0.00 $13.64 $0.00 No Required 
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892 

AT&T Video 
Intelligence 
License  
1-10 

Per license seat fee 1-10 licenses for AT&T 
Video Intelligence video data system  
       
 

VILIC1S  Each $0.00 $35.35 $0.00 No Required 

893 AT&T Video 
Intelligence 
License 11-299 

Per license seat fee for 11-299 licenses for 
AT&T Video Intelligence video data system  
 

VILIC2S 
 Each $0.00 $30.30 $0.00 

No Required 

894 AT&T Video 
Intelligence 
License 300+ 

Per license seat fee for 300 licenses and 
beyond for AT&T Video Intelligence video 
data system  
       
 

VILIC3S 

 Each $0.00 $28.28 $0.00 

No Required 

FirstNet Rapid Response- FirstNet-specific push-to-talk solution for mission-critical communication. Integrated feature-rich MCPTT  designed for public safety. PTT-LMR 
interoperability built to truly prioritize through the FirstNet network core. 

895 FirstNet Rapid 
Response 
Standard Tier 

Standard Tier. Smartphone/Feat 
Phone FNRDIOS 

 Each $0.00 $12.12 $0.00 
No Required 

896 FirstNet Rapid 
Response Adv. 
Tier 
 

ADV Tier. Smartphone/Feature 
Phone, includes FNRDIOS 
 

FNRDIOA 
 

 Each $0.00 $27.77 $0.00 

No Required 

897 FirstNet Rapid 
Response 
Standard Tier 
(PTT Only) 

PTT only for Feature phone 
FNRDLYS 

Must have EPTT 
FirstNet capable 
Device. 

Each $0.00 $29.29 $0.00 

No Required 

898 FirstNet Rapid 
Response Adv 

Tier (PTT 
Only) 

PTT only for Feature phone 
FNRDLYA 

Must have EPTT 
FirstNet capable 
Device. 

Each $0.00 $39.39 $0.00 

No Required 

899 FirstNet Rapid 
Response 
Streaming 
Video Add-on 

Video Add-on for FNRDIOS, 
FNRDIOA, FNRDLYS, FNRDLYA FNVIAPP 

Must have EPTT 
FirstNet capable 
Device. 

Each $0.00 $20.20 $0.00 

No Required 

900 FirstNet Rapid 
Response 
Interoperability 
license Add-on 

Interoperability license  
FNLMRSD 

Must have 
MCPTT rate plan 

Each $0.00 $5.05 $0.00 

No Required 
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901 FirstNet Rapid 
Response Std 
user license 

Cross Carrier/Wi-Fi 
FNRDIOU 

Must have 
MCPTT rate plan 

Each $0.00 $20.20 $0.00 
No Required 

902 FirstNet Rapid 
Response 
Web Dispatch 

Web dispatch used to manage daily 
operations. Mutual aid between 
agencies with FirstNet Rapid 
Response users, LMR and or EPTT. 
Mapping, user location, ability to 
send/receive individual or group calls, 
and send highly secure messages and 
files. 

FNDPADV 

 Each $0.00 $222.20 $0.00 

No Required 

903 FirstNet Rapid 
Response 
Streaming 
Video for Web 
Dispatch 

Streaming video add-on feature for 
Web Dispatch 

FNVIWDS 

 Each $0.00 $136.35 $0.00 

No Required 

904 RoIP LMR 
Interop Site 
License 

 Site licensing fee for each RoIP 
Gateway  ROIPGAT 

 Each $2500.00 $0.00 $0.00 
No Required 

905 ISSI LMR 
Interop Site 
License 

Site licensing fee for Inter-Subsystem 
Interface (ISSI) ROIPISS 

 Each $7500.00 $0.00 $0.00 
No Required 

906 CSSI LMR 
Interop Site 
License 

Site licensing fee for Console - 
Subsystem  
Interface (CSSI) 

ROIPCSS 
 Each $7500.00 $0.00 $0.00 

No Required 

FirstNet Vocality- Vocality RoIP (Radio over IP) is a technology solution that facilitates the transmission of radio communications over IP networks. FirstNet Vocality offers a FirstNet specific interface for 
AT&T LTE EPTT/ LMR hybrid equipment (L3 Harris). 

907 ROIP Site Fee 
for Vocality 

Radio-over-IP based interface. Interop 
with any digital, analog or proprietary 
LMR network. Use of on-premise 
gateways of 1 to 48 ports. 

FNROIP1  Each $2500.00 $0.00 $0.00 

No Required 

FirstNet MegaRange- MegaRange  is a type of High Power User Equipment (HPUE) that resembles a modem or hotspot. It is a technology of LTE networks that allows these modems/hotspots to transmit 
at much higher power levels than standard user equipment. This technology is particularly significant for enhancing communication in remote or rural areas. This type of equipment requires a rate plan 

unique to HPUE equipment. 
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908 FirstNet Mobile 
Broadband 
Core LTE/5G 

Unlimited domestic wireless data at a 
maximum speed of 25Mbps for an 
eligible router or mobile hotspot 
device. No roaming charges in Guam, 
Commonwealth of the Northern 
Mariana Islands, Canada and Mexico. 
Includes tethering; compatible device 
required. Coverage and 
priority/preemption feature availability 
varies depending on whether you are 
using an AT&T SIM or a FirstNet Trio 
SIM. See www.firstnet.com for more 
details. 

FNUB25J 

 Each $0.00 $65.65 $0.00 

No Required 

909 FirstNet Mobile 
Broadband Pro 
LTE/5G 

Unlimited domestic wireless data at a 
maximum speed of 50Mbps for an 
eligible router or mobile hotspot 
device. No roaming charges in Guam, 
Commonwealth of the Northern 
Mariana Islands, Canada and Mexico. 
Includes tethering; compatible device 
required. Coverage and 
priority/preemption feature availability 
varies depending on whether you are 
using an AT&T SIM or a FirstNet Trio 
SIM. See www.firstnet.com for more 
details. 

FNUB50K 

 Each $0.00 $75.75 $0.00 

No Required 

910 FirstNet Mobile 
Broadband 
Ultra LTE/5G 

Unlimited domestic wireless data at a 
maximum speed of 100Mbps for an 
eligible router or mobile hotspot 
device. No roaming charges in Guam, 
Commonwealth of the Northern 
Mariana Islands, Canada and Mexico. 
Includes tethering; compatible device 

FNUB100 

  $0.00 $95.95 $0.00 No 
 

 

 

 

Required 
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required. Coverage and 
priority/preemption feature availability 
varies depending on whether you are 
using an AT&T SIM or a FirstNet Trio 
SIM. See www.firstnet.com for more 
details. 

    



Catalog Attachment A – AT&T Acceptable Use Policy 

AT&T Proprietary.  This document contains proprietary information of AT&T and is not to be disclosed to or used with third parties except in accordance with applicable 
agreements 
                                                                       Updated 10/22/2018   Page 105 of 116 

AT&T Acceptable Use Policy 
To be notified of changes to the Acceptable Use Policy, please complete the form available at http://www.corp.att.com/aup/subscribe.html. 
Introduction 
AT&T is at all times committed to complying with the laws and regulations governing use of the Internet, e-mail transmission and text messaging and preserving for 
all of its Customers the ability to use AT&T's network and the Internet without interference or harassment from other users. The AT&T Acceptable Use Policy ("AUP") 
is designed to help achieve these goals. 
By using IP Service(s), as defined below, Customer(s) agrees to comply with this A U P and to remain responsible for its users. AT&T reserves the right 
to change or modify the terms of the AUP at any time, effective when posted on AT&T's web site at www.att.com/aup, provided any such modifications 
will not degrade the Services provided to Customer by AT&T. Certain agreed upon revisions to AT&T’s standard Acceptable Use Policy are set forth in 
this Attachment C. Such mutually agreed upon terms shall take precedence over any conflicting terms in AT&T’s standard Acceptable Use Policy as may 
be modified from time to time.    
Scope of the AUP 
The AUP applies to the AT&T services that provide (or include) access to the Internet, including hosting services (software applications and hardware), or are 
provided over the Internet or wireless data networks (collectively "IP Services"). 
Prohibited Activities 
General Prohibitions: 
AT&T prohibits use of the IP Services in any way that is – (i) unlawful, harmful to AT&T's network or systems,  (ii)  interferes with use of AT&T's network or systems 
or the network of any other provider that rides over the AT&T network, and causes actual or imminent harm to AT&T’s network, (iii) interferes with the use or 
enjoyment of services received by others (except for Quality Priority and Preemption), (iv) infringes intellectual property rights,  (v) results in the publication of 
threatening or offensive material, or (vi) constitutes Spam/E-mail/Usenet abuse, a security risk or a violation of privacy.  As used in this Attachment C, the term 
‘interfered’ shall be the result of intentional or unintentional activity by the Customer, authorized users or unauthorized use by third parties.   
Failure to adhere to the rules, guidelines or agreements applicable to search engines, subscription Web services, chat areas, bulletin boards, Web pages, USENET, 
applications, or other services that are accessed via a link from the AT&T-branded website or from a website that contains AT&T-branded content is a violation of 
this AUP. 
Unlawful Activities: 
IP Services shall not be used in connection with any criminal, civil or administrative violation of any applicable local, state, provincial, federal, national or international 
law, treaty, court order, ordinance, regulation or administrative rule. 
Violation of Intellectual Property Rights: 
IP Service(s) shall not be used to publish, submit/receive, upload/download, post, use, copy or otherwise reproduce, transmit, re-transmit, distribute or store any 
content/material or to engage in any activity that infringes, misappropriates or otherwise violates the intellectual property rights or privacy or publicity rights of AT&T 
or any individual, group or entity, including but not limited to any rights protected by any copyright, patent, trademark laws, trade secret, trade dress, right of privacy, 
right of publicity, moral rights or other intellectual property right now known or later recognized by statute, judicial decision or regulation. 
Threatening Material or Content: 
IP Services shall not be used to host, post, transmit, or re-transmit any content or material (or to create a domain name or operate from a domain name), that 
harasses, or threatens the health or safety of others. In addition, for those IP Services that utilize AT&T provided web hosting, AT&T reserves the right to decline to 

http://www.corp.att.com/aup/subscribe.html
http://www.att.com/aup
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provide such services if the content is determined by AT&T to be obscene, indecent, hateful, malicious, racist, defamatory, fraudulent, libelous, treasonous, 
excessively violent or promoting the use of violence or otherwise harmful to others. 
Inappropriate Interaction with Minors: 
AT&T complies with all applicable laws pertaining to the protection of minors, including when appropriate, reporting cases of child exploitation to the National Center 
for Missing and Exploited Children. For more information about online safety, visit www.ncmec.org or www.att.com/safety. 
 
Child Pornography: 
IP Services shall not be used to publish, submit/receive, upload/download, post, use, copy or otherwise produce, transmit, distribute or store child pornography. 
Suspected violations of this prohibition may be reported to AT&T at the following e-mail address: cp@abuse-att.net. AT&T will report any discovered violation of this 
prohibition to the National Center for Missing and Exploited Children and take steps to remove child pornography (or otherwise block access to the content determined 
to contain child pornography) from its servers. 
Spam/E-mail/Usenet Abuse: 
Violation of the CAN-SPAM Act of 2003, or any other applicable law regulating e-mail services, constitutes a violation of this AUP. 
Spam/E-mail or Usenet abuse is prohibited using IP Services. Examples of Spam/E-mail or Usenet abuse include but are not limited to the following activities: 

• sending multiple unsolicited electronic mail messages or "mail-bombing" – to one or more recipient; 

• sending unsolicited commercial e-mail, or unsolicited electronic messages directed primarily at the advertising or promotion of products or services; 

• sending unsolicited electronic messages with petitions for signatures or requests for charitable donations, or sending any chain mail related materials; 

• sending bulk electronic messages without identifying, within the message, a reasonable means of opting out from receiving additional messages from the 
sender; 

• sending electronic messages, files or other transmissions that exceed contracted for capacity or that create the potential for disruption of the AT&T network 
or of the networks with which AT&T interconnects, by virtue of quantity, size or otherwise; 

• using another site's mail server to relay mail without the express permission of that site; 

• using another computer, without authorization, to send multiple e-mail messages or to retransmit e-mail messages for the purpose of misleading recipients as 
to the origin or to conduct any of the activities prohibited by this AUP; 

• using IP addresses that the Customer does not have a right to use; 

• collecting the responses from unsolicited electronic messages; 

• maintaining a site that is advertised via unsolicited electronic messages, regardless of the origin of the unsolicited electronic messages; 

• sending messages that are harassing or malicious, or otherwise could reasonably be predicted to interfere with another party's quiet enjoyment of the IP 
Services or the Internet (e.g., through language, frequency, size or otherwise); 

• using distribution lists containing addresses that include those who have opted out; 

• sending electronic messages that do not accurately identify the sender, the sender's return address, the e-mail address of origin, or other information contained 
in the subject line or header; 

http://www.ncmec.org/
http://www.att.com/safety
mailto:cp@abuse-att.net
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• falsifying packet header, sender, or user information whether in whole or in part to mask the identity of the sender, originator or point of origin; 

• using redirect links in unsolicited commercial e-mail to advertise a website or service; 

• posting a message to more than ten (10) online forums or newsgroups, that could reasonably be expected to generate complaints; 

• intercepting, redirecting or otherwise interfering or attempting to interfere with e-mail intended for third parties; 

• knowingly deleting any author attributions, legal notices or proprietary designations or labels in a file that the user mails or sends; 

• using, distributing, advertising, transmitting, or otherwise making available any software program, product, or service that is designed to violate this AUP or 
the AUP of any other Internet Service Provider, including, but not limited to, the facilitation of the means to spam. 

 
 
Security Violations 
Customers are responsible for ensuring and maintaining security of their systems and the machines that connect to and use IP Service(s), including implementation 
of necessary patches and operating system updates. 
IP Services may not be used to interfere with, gain unauthorized access to, or otherwise violate the security of AT&T's (or another party's) server, network, network 
access, personal computer or control devices, software or data, or other system, or to attempt to do any of the foregoing. Examples of system or network security 
violations include but are not limited to: 

• unauthorized monitoring, scanning or probing of network or system or any other action aimed at the unauthorized interception of data or harvesting of e-mail 
addresses; 

• hacking, attacking, gaining access to, breaching, circumventing or testing the vulnerability of the user authentication or security of any host, network, server, 
personal computer, network access and control devices, software or data without express authorization of the owner of the system or network; 

• impersonating others or secretly or deceptively obtaining personal information of third parties (phishing, etc.); 

• using any program, file, script, command or transmission of any message or content of any kind, designed to interfere with a terminal session, the access to 
or use of the Internet or any other means of communication; 

• distributing or using tools designed to compromise security (including but not limited to SNMP tools), including cracking tools, password guessing programs, 
packet sniffers or network probing tools (except in the case of authorized legitimate network security operations); 

• knowingly uploading or distributing files that contain viruses, spyware, Trojan horses, worms, time bombs, cancel bots, corrupted files, root kits or any other 
similar software or programs that may damage the operation of another's computer, network system or other property, or be used to engage in modem or 
system hi-jacking; 

• engaging in the transmission of pirated software; 

• with respect to dial-up accounts, using any software or device designed to defeat system time-out limits or to allow Customer's account to stay logged on 
while Customer is not actively using the IP Services or using such account for the purpose of operating a server of any type; 

• using manual or automated means to avoid any use limitations placed on the IP Services; 
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• providing guidance, information or assistance with respect to causing damage or security breach to AT&T's network or systems, or to the network of any other 
IP Service provider; 

• failure to take reasonable security precautions to help prevent violation(s) of this AUP. 
Customer Responsibilities 
Customers remain solely and fully responsible for the content of any material posted, hosted, downloaded/uploaded, created, accessed or transmitted using the IP 
Services. AT&T has no responsibility for any material created on the AT&T's network or accessible using IP Services, including content provided on third-party 
websites linked to the AT&T network. Such third-party website links are provided as Internet navigation tools for informational purposes only, and do not constitute 
in any way an endorsement by AT&T of the content(s) of such sites. 
Customers are responsible for taking prompt corrective action(s) to remedy a violation of AUP and to help prevent similar future violations. 
AUP Enforcement and Notice 
Customer's failure to observe the guidelines set forth in this AUP may result in AT&T taking actions anywhere from a warning to a suspension or 
termination of Customer's IP Services. When feasible, AT&T shall provide Customer with a notice of an AUP violation via e-mail or otherwise allowing the 
Customer to promptly correct such violation. 
AT&T reserves the right, however, to act immediately and without notice to temporarily suspend or terminate affected IP Services in response to a court 
order or government notice that certain conduct must be stopped, or when AT&T reasonably determines that the Customer's use of the affected IP 
Services : (1)exposes AT&T to sanctions, prosecution, civil action or any other liability; (2) causes harm, including through interference, to the integrity 
or normal operations of AT&T's network or networks with which AT&T is interconnected; (3) interfere with another AT&T Customer's use of IP Services 
or the Internet, except for QPP; (4) violates any applicable law, rule or regulation; or (5) otherwise presents an imminent risk of harm to AT&T or AT&T 
Customers.   
AT&T’s single points of contact for information on any service suspension/restoration shall be Mark Roese/Ken Todd.   
 
Copyright Infringement & Digital Millennium Copyright Act 
AT&T respects the intellectual property rights of others. The Digital Millennium Copyright Act of 1998 (the "DMCA" found at 17 U.S.C. § 512) provides that owners 
of copyrighted works who believe that their rights under U.S. copyright law have been infringed may report alleged infringements to service providers like AT&T. In 
accordance with the DMCA and other applicable laws, AT&T maintains a policy that provides for the termination of IP Services, under appropriate circumstances, if 
Customers are found to be a repeat infringer and/or if Customers' IP Services are used repeatedly for infringement (the "Repeat Infringer Policy"). AT&T may 
terminate IP Services at any time with or without notice to Customers. 
AT&T has no obligation to investigate possible copyright infringements with respect to materials transmitted by Customer or any other users of the IP Services. 
However, AT&T will process valid notifications of claimed infringement under the DMCA, and continued receipt of infringement notifications for Customer's account 
will be used as a factor in determining whether Customer is a repeat infringer. In addition, AT&T may voluntarily participate, on terms acceptable to AT&T, in copyright 
alert and graduated response programs. 
Incident Reporting 
Any complaints (other than claims of copyright infringement) regarding violation of this AUP by an AT&T Customer (or its user) should be directed to abuse@att.net. 
Where possible, include details that would assist AT&T in investigating and resolving such complaint (e.g., expanded headers, IP address(s), a copy of the offending 
transmission and any log files). 

mailto:abuse@att.net
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DMCA Copyright Notifications: 
Pursuant to 17 U.S.C. §§ 512(b)–(d), a copyright holder may send AT&T a valid notification of claimed copyright infringement under the DMCA. For further information 
regarding such notifications, see https://www.att.com/legal/terms.dmca.html. AT&T's designated agent to receive notifications of claimed infringement as described 
in DMCA subsection 512(c)(3) is: 

Manager of Security & Copyright Infringement 
1800 Perimeter Park Drive, Suite 100 
Morrisville, NC 27560 
E-mail: copyright@att.com 

Due to the substantial volume of notifications of claimed infringement that AT&T receives and processes, we are unable to accept notices of alleged copyright 
infringement via this designated agent or email address other than notifications of claimed infringement sent pursuant to Sections 512(b)–(d). 
AT&T also provides transitory digital network communications services, pursuant to 17 U.S.C. § 512(a). In connection with such services, AT&T provides an online 
form that copyright holders should use to send notifications related to alleged copyright infringement by its users based on the standards of the Automated Copyright 
Notice System (ANCS). Copyright holders should use this online form to submit complaints related to alleged peer-to-peer file sharing (i.e. sharing media files via 
peer-to-peer networking technology), or other forms of copyright notice other than those sent pursuant to Sections 512(b)–(d) of the DMCA ("ISP Conduit Notices"). 
By submitting complaints using this online form, we are able to more efficiently manage and process ISP Conduit Notices. Due to the substantial volume of copyright 
notices that AT&T receives, we are unable to guarantee processing of ISP Conduit Notices that are sent by other means. Copyright holders can access AT&T's 
online form at att.com/p2pnotices. Please note that copyright holders must complete all fields in the online form before submitting. 
Contact Information: 
Any notification that AT&T sends to its Customers pursuant to this AUP will be sent via e-mail to the e-mail address on file with AT&T, or may be in writing to 
Customer's address of record. It is Customer's responsibility to promptly notify AT&T of any change of contact information. 
Amendment: 
This AUP may be amended by the mutual written agreement of the parties.  
 

https://www.att.com/legal/terms.dmca.html
mailto:copyright@att.com
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Catalog Attachment B - Additional Information Applicable to Wireless Services 
The following Additional Information Applicable to Wireless Services are applicable to all wireless services offered by AT&T, including, but not limited to, the AT&T 
FirstNet Solution.  For purposes of this Attachment B, the term “Customer” as set forth below shall mean any Public Safety Entity purchasing FirstNet Services under 
this Contract.  Similarly, the term “CRU” shall mean “Agency Paid User”, and the term “Rate Plan” refers to rate plans offered as part of the AT&T FirstNet Solution.  
As used herein, “we,” “us” or “our” refers to AT&T and “you” or “your”, “my” or “I” refers to the person or entity that is the customer of record and/or its Corporate 
Responsibility Users (“CRUs”), as appropriate.    
To the extent that this Attachment B conflicts with other provsions in Appendix A – Statement of Work, the terms set forth in Appendix A – Statement of Work shall 
take precedence.  The Service Guide may be modified by the mutual written consent of the parties. 
1. Geographic Coverage and Availability 
The Services are available for purchase in AT&T Markets, as may be modified by AT&T from time to time. AT&T Mobile Services will be available only within the 
operating range of each Carrier's wireless system in AT&T Markets and where roaming is available through other carriers (each, a "Service Area"). Gaps in service 
occur within the Service Areas shown on coverage maps, which, by their nature, are only approximations of actual coverage; therefore, AT&T does not guarantee 
Customer uninterrupted AT&T Mobile Services.   
2. Availability Limitations 
Unless prohibited by law, Service may be interrupted, delayed or otherwise limited for a variety of reasons, including environmental conditions, equipment modifications 
and repairs, and problems with the facilities of interconnecting carriers. 
3. Charges: Wireless Data Service and Messaging Services 
DATA TRANSPORT OR USAGE IS CALCULATED IN FULL-KILOBYTE INCREMENTS, AND ACTUAL TRANSPORT OR USAGE IS ROUNDED UP TO THE NEXT 
FULL-KILOBYTE INCREMENT AT THE END OF EACH DATA SESSION FOR BILLING PURPOSES. AT&T CALCULATES A FULL KILOBYTE OF DATA 
TRANSPORT/USAGE FOR EVERY FRACTION OF THE LAST KILOBYTE OF DATA TRANSPORT/USAGE USED ON EACH DATA SESSION. TRANSPORT OR 
USAGE IS BILLED EITHER BY THE KILOBYTE (“KB”) OR MEGABYTE (“MB”). IF BILLED BY MB, THE FULL KBs CALCULATED FOR EACH DATA SESSION 
DURING THE BILLING PERIOD ARE TOTALED AND ROUNDED UP TO NEXT FULL MB INCREMENT TO DETERMINE BILLING. IF BILLED BY KB, THE FULL 
KBs CALCULATED FOR EACH DATA SESSION DURING THE BILLING PERIOD ARE TOTALED TO DETERMINE BILLING. NETWORK OVERHEAD, SOFTWARE 
UPDATE REQUESTS, EMAIL NOTIFICATIONS AND RESEND REQUESTS CAUSED BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. DATA 
TRANSPORT/USAGE OCCURS WHENEVER CUSTOMER’S DEVICE IS CONNECTED TO THE AT&T WIRELESS NETWORK AND IS ENGAGED IN ANY DATA 
TRANSMISSION. Utilizing compression solutions may or may not impact the number of kilobytes calculated for data transport. For Wireless Data Service that permits 
Voice Service usage at pay per use rates, airtime and other measured usage will be billed in full minute increments and rounded up to the next full minute increment 
at the end of each call. Customer is responsible for all Wireless Data Service usage sent through the AT&T wireless network and associated with Equipment regardless 
of whether the Equipment actually receives the information. Network overhead, software update requests, and resend requests caused by network errors can increase 
measured kilobytes.  If Customer or a CRU chooses to connect Equipment to a PC for use as a wireless modem, standard Wireless Data Service charges will apply 
in accordance with the corresponding Plan. Wireless Data Service usage is compiled as often as once per hour or only once every 24 hours. AT&T’s system will then 
create a billing record representing (a) the Wireless Data Service usage for each data gateway or service accessed (e.g. WAP, RIM) while on the AT&T wireless 
network; (b) the usage for each Carrier's domestic network; and (c) the Wireless Data Service usage for each international network. In some situations, billing for 
Wireless Data Service usage may be delayed; any delayed usage will create additional billing records for the actual day of the usage. Usage on networks not owned 
by AT&T is limited as provided in Customer’s Rate Plan.  Unless designated for International or Canada use, Rate Plan prices and included use apply only to access 
and use of AT&T network technologies on AT&T’s wireless network and the wireless networks of other companies with which AT&T has a contractual relationship 
within the United States and its territories, excluding areas within the Gulf of Mexico. 
4. Activation and Other Processes:  Services 
Customer will follow the policies and processes established to purchase, activate, migrate, terminate, or otherwise modify a Service including, without limitation, AT&T 
Mobile Services and Equipment, as may be modified from time to time by the mutual consent of the parties. Customer authorizes AT&T to provide information about 
and to make changes to Customer’s account, including adding new Service, upon the direction of any individual representative of Customer able to provide information 
AT&T deems sufficient to identify Customer. Any order for Service and/or Equipment that Customer’s representative submits to AT&T will be binding upon Customer 
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pursuant to the terms and conditions of Customer’s Contract. AT&T may reasonably rely on the authority of any person who executes an order on Customer’s behalf. 
Customer consents to the use by AT&T or its authorized agents of regular mail, predictive or autodialing equipment, email, text messaging, facsimile or other 
reasonable means to contract Customer and/or its CRUs to advise Customer and/or its CRUs about AT&T’s Services or other matters AT&T believes may be of 
interest to Customer and its CRUs. In any event, AT&T reserves the right to contact Customer and/or its CRUs by any means regarding customer service-related 
notifications, or other such information. 
5. Use of the Services: Fraud 
Customer is responsible for all charges incurred until Customer or its CRU reports the theft or loss to AT&T except as otherwise provided by law, and Customer 
remains responsible for complying with all other obligations under its  Contract including, but not limited to , paying the Monthly Service Charge while the equipment 
is suspended. 
6. Use of the Services: Customer Network Equipment Restrictions 
No amplifier, enhancer, repeater or other device or system may be used or installed on the AT&T wireless network or AT&T's wireless frequencies without AT&T’s 
prior written approval. 
7. Use of the Services:  Telephone Numbers and Portability 
AT&T may change the Number assigned to Equipment with reasonable prior notice for commercial reasons, such as fraud prevention, regulatory requirements and 
area code changes. AT&T will comply with any FCC-issued regulations that specifically require AT&T to allow its wireless Customers to retain their assigned Number 
upon switching wireless service to another carrier. For purposes of FCC-issued regulations, AT&T will treat the Customer as the Customer of record with respect to 
Equipment for CRUs. 
8. Location-Based Services 
AT&T collects information about the approximate location of Equipment in relation to AT&T’s cell towers and the Global Positioning System (“GPS”). AT&T uses that 
information, as well as other usage and performance information also obtained from AT&T’s network and the Equipment, to provide Voice Services and Wireless Data 
Services and to maintain and improve AT&T’s network and the quality of customers’ wireless experience. AT&T may also use location information to create aggregate 
data from which the CRUs’ personally identifiable information has been removed or obscured. Such aggregate data may be used for a variety of purposes such as 
scientific and marketing research and services such as vehicle traffic volume monitoring. Any such data collected shall be treated consistent with Section 17 of 
Appendix A- Statement of Work.  It is Customer’s responsibility to notify all CRUs on Customer’s account that AT&T may collect and use location information from 
their Equipment. The Equipment is also capable of purchasing and using optional goods, content and services (at Customer’s request or the request of a CRU on 
Customer’s account) offered by AT&T or third parties that make use of the Equipment’s location information ("Location-Based Services"). Customer should review, 
and will advise all of its CRUs to read, the Sales Information and the associated privacy policy for each Location-Based Service to learn how the location information 
will be used and protected. ATT shall comply with the contract requirements pertaining to news releases, endorsements, advertising and social media content that 
utilize Customer data.   
9. AT&T 411 Info 
AT&T’s directory assistance service (411) may use the location of Equipment to deliver relevant customized 411 information based upon an End User's request for a 
listing or other 411 services. Customer understands, and will advise all of its CRUs, that by using this directory assistance service, the CRU is consenting to AT&T’s 
use the CRU’s location information for such purpose. This location information may be disclosed to a third party to perform the directory assistance service and for 
no other purpose. Such location information will be retained only as long as is necessary to provide the relevant customized 411 information and will be discarded 
after such use.  
10. AT&T Wi-Fi Services 
AT&T Wi-Fi Basic Service is available at no additional charge to wireless customers with select Wi-Fi capable devices and a qualified Wireless Data Service Plan.  
Other restrictions may apply. 
11. Devices and Content  
11.1  Devices  
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AT&T wireless service(s) may be used with: (a) Equipment that contains a SIM that is assigned to your account (“Device”) and/or, (b) Equipment that is designed and 
purchased for use exclusively on AT&T’s network.  Your Device must be compatible with, and not interfere with, our Services and must comply with all applicable 
laws, rules, and regulations. We may periodically program your Device remotely with system settings for roaming service, to direct your Device to use network services 
most appropriate for your typical usage, and other features that cannot be changed manually. Some device manufacturers will no longer pre-load certain applications 
into the device memory.  As a result, AT&T may remotely pre-load certain applications to your device at activation and periodically update those applications.  You 
can delete any applications that AT&T remotely pre-loads on your device. 
You agree that you won’t make any modifications to your Equipment or its programming to enable such Device to operate on any other system. AT&T may, at its sole 
and absolute discretion, modify the programming to enable the operation of such Device on other systems.  
If you bought a Device from AT&T, it may have been programmed with a SIM lock which will prevent it from operating with other compatible wireless telephone 
carriers’ services.  If you wish to use this Device with the service of another wireless telephone carrier, you must enter a numeric unlock code to unlock the phone.  
AT&T will provide the Unlock Code upon request, provided that you meet certain criteria including, but not limited to the following:  (a) you have paid for your Device 
in full; (b) your account has been active for at least sixty days and is in good standing (i.e. it has no past due amount or unpaid balance owed AT&T); (c) you have 
fulfilled your service commitment by expiration of any contractual term, upgrading to a new Device under AT&T’s standard or early upgrade policies, or payment of 
any applicable Early Termination Fee (“ETF”); (d) your Device has not been reported lost or stolen; and (e) AT&T has  the Unlock Code  or can reasonably obtain it 
from the manufacturer.  AT&T will unlock a maximum of five phones per account, per year. For Devices sold with a plan that is paid in advance (“Prepaid Plan”), 
AT&T will provide you with the Unlock Code upon request if you provide a detailed receipt or other proof of purchase of the phone and AT&T has the Unlock Code or 
can reasonably obtain it from the manufacturer.  For further details on eligibility requirements and for assistance on obtaining the Unlock Code for your handset, 
please contact a FirstNet account representative.  
You are solely responsible for complying with U.S. Export Control laws and regulations and the import laws and regulations of foreign countries when traveling 
internationally with your Device.  
11.2  Availability of Service  
AT&T does not guarantee availability of wireless network. Services may be subject to certain Device and compatibility/limitations including memory, storage, network 
availability, coverage, accessibility and data conversion limitations. Services (including without limitation, eligibility requirements, plans, pricing, features and/or service 
areas) are subject to change without notice.  
11.3  Third Party Information, Content, And Applications   
Certain information, applications, or other content is provided by independently owned and operated content providers or service providers who are subject to change 
at any time without notice.  
AT&T IS NOT A PUBLISHER OF THIRD-PARTY INFORMATION, APPLICATIONS, OR OTHER CONTENT AND IS NOT RESPONSIBLE FOR ANY OPINIONS, 
ADVICE, STATEMENTS, OR OTHER INFORMATION, SERVICES OR GOODS PROVIDED BY THIRD PARTIES.  
Third-party content or service providers may impose additional charges. Policies regarding intellectual property, privacy and other policies or terms of use may differ 
among AT&T’s content or service providers and you are bound by such policies or terms when you visit their respective sites or use their services. It is your 
responsibility to read the rules or service Contracts of each content provider or service provider.  
Any information you involuntarily or voluntarily provide to third parties is governed by their policies or terms. The accuracy, appropriateness, content, completeness, 
timeliness, usefulness, security, safety, merchantability, fitness for a particular purpose, transmission or correct sequencing of any application, information or 
downloaded data is not guaranteed or warranted by AT&T or any content providers or other third party. Delays or omissions may occur. Neither AT&T nor its content 
providers, service providers or other third parties shall be liable to you for any loss or injury arising out of or caused, in whole or in part, by your use of any information, 
application or content, or any information, application, or other content acquired through the Service.  
11.4  Mobile Content  
You understand that Devices can be used to acquire or purchase goods, content, and services (including subscription plans) like ring tones, graphics, games, 
applications and news alerts from AT&T or other companies (“Content”). You understand that you are responsible for all authorized charges associated with such 
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Content from any Device assigned to your account, that these charges will appear on your bill (including charges on behalf of other companies), and that such 
purchases can be restricted by using parental controls or similar features available from an AT&T salesperson, or by calling AT&T.  
11.5  Responsibility for Mobile Purchases   
Except as otherwise provided in these terms of service, if your Device is used by others to make Content purchases, you are responsible for all such purchases. 
12. Use and Limitations of Service  
12.1  Security  
AT&T DOES NOT GUARANTEE SECURITY. Data encryption is available with some, but not all, Services sold by AT&T. If you use your Device to access company 
email or information, it is your responsibility to ensure your use complies with your company’s internal IT and security procedures.  
12.2  Service Outside AT&T’s Wireless Network (Roaming)  
Services originated or received while outside your plan's included coverage area are subject to roaming charges.  International roaming rates apply for any voice, 
messaging or data usage incurred outside the coverage area set forth in your Rate Plan.  Use of Services when roaming is dependent upon roaming carrier's support 
of applicable network technology and functionality. Display on your Device may not indicate whether you will incur roaming charges. Check with roaming carriers 
individually for support and coverage details.  
12.2.1  International Services  
Certain eligibility restrictions apply which may be based on service tenure, payment history and/or credit. Rates are subject to change. For countries, rates and 
additional details, see att.com/global.  
12.2.1.1  International Long Distance  
International rates apply for calls made and messages sent from the U.S., Puerto Rico and U.S.V.I. to another country other than those specified in your Rate Plan. 
Calling or messaging to some countries may not be available. Calls to wireless numbers and numbers for special services, such as Premium Rated Services, may 
cost more than calls to wireline numbers. If a customer calls an overseas wireline number and the call is forwarded to a wireless number, the customer will be charged 
for a call terminated to a wireless number. International Long Distance calling rates are charged per minute and apply throughout the same footprint in which the 
customer’s airtime package minutes apply.   
12.2.1.2  International Long Distance Text, Picture & Video Messaging  
Additional charges apply for premium messages and content. Messages over 300 KBs are billed an additional 50¢/message. For a complete list of countries, please 
visit att.com/text2world.  
13. Voice Services 
13.1  Voicemail  
You are solely responsible for establishing and maintaining security passwords to protect against unauthorized use of your voicemail service. For information as to 
the number of voicemail messages you can store, when voicemail messages will be deleted, and other voicemail features, see att.com/wirelessvoicemail. We reserve 
the right to change the number of voicemails you can store, the length you can store voicemail messages, when we delete voicemail messages, and other voicemail 
features without notice. We may deactivate your voicemail service if you do not initialize it within a reasonable period after activation. We will reactivate the service 
upon your request. See att.com/global for information about using voicemail internationally.  
13.2  Voicemail-To-Text (“VMTT”)  
AT&T is not responsible, for: 1) errors in the conversion of or its inability to transcribe voicemail messages to text/email; 2) lost or misdirected messages; or, 3) content 
that is unlawful, harmful, threatening, abusive, obscene, tortious, or otherwise objectionable.  
We do not filter, edit or control voice, text, or email messages, or guarantee the security of messages. We can interrupt, restrict or terminate VMTT without notice, if 
your use of VMTT adversely impacts AT&T’s network, for example that could occur from abnormal calling patterns or an unusually large number of repeated calls 
and messages; or if your use is otherwise abusive, fraudulent, or does not comply with the law.  

http://www.att.com/global
http://www.att.com/text2world
http://www.att.com/wirelessvoicemail
http://www.att.com/global
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You are solely responsible for and will comply with all applicable laws as to the content of any text messages or emails you receive from VMTT that you forward or 
include in a reply to any other person. You authorize AT&T or a third party working on AT&T’s behalf to listen to, and transcribe all or part of a voicemail message 
and to convert such voicemail message into text/email, and to use voicemail messages and transcriptions to enhance, train and improve AT&T’s speech recognition 
and transcription services, software and equipment.  
Charges for VMTT include the conversion of the voicemail message and the text message sent to your wireless device. Additional charges, however, may apply to 
receiving email on your wireless device from VMTT, as well as, replying to or forwarding VMTT messages via SMS (text) or email, depending on your plan.  
SMS (text messaging) blocking is incompatible with VMTT.  If you are traveling outside the Service Area set forth in your Rate Plan, you will incur international data 
charges for emails received from VMTT, as well as, charges for emails you respond to or forward from VMTT, unless you have an international data plan and the 
usage falls within the plan’s usage limits.  
Transcription times cannot be guaranteed. Customers purchasing email delivery are responsible for providing a correct email address and updating the email address 
when changes to the email account are made.  
If you choose SMS (text) delivery, VMTT only converts the first 480 characters of a voicemail message into text and you will receive up to three text messages of a 
transcribed message. The transcription, therefore, may not include the entire voicemail message with SMS delivery. Adding VMTT will create a new voicemail box 
and all messages and greetings will be deleted from your current voicemail box.  
14. Data and Messaging Services 
14.1  Data and Messaging Plans 
AT&T provides wireless data and messaging Services, including but not limited to, features that may be used with Data Services and wireless content and applications 
(“Data Services”). The absolute capacity of the wireless data network is limited; consequently Data Services may only be used for permitted activities. Pricing and 
data allowances for Data Services are device dependent and based on the capabilities and capacity of each Device.  
For Data Services with a monthly megabyte (MB) or gigabyte (GB) data allowance, once you exceed your monthly data allowance you will be automatically charged 
for overage as specified in the applicable rate plan. All data allowances, including overages, must be used in the billing period in which the allowance is provided. 
Unused data allowances will not roll over to subsequent billing periods.  
AT&T data plans are designed for use with only one of the following distinct Device types: (1) Smartphones, (2) basic and Quick Messaging phones, (3) tablets, (4) 
LaptopConnect cards, (5) stand-alone Mobile Hotspot devices, and (6) AT&T Home Bases. A data plan designated for one type of device may not be used with 
another type of device. For example, a data plan designated for use with a basic phone or a Smartphone may not be used with a LaptopConnect card, tablet, or 
stand-alone Mobile Hotspot device, by tethering devices together, by SIM card transfer, or any other means. A data tethering plan, however, may be purchased for 
an additional fee to enable tethering on a compatible device.  
14.2 Calculation of Data Usage/Billing  
DATA TRANSPORT/USAGE OCCURS WHENEVER YOUR DEVICE IS CONNECTED TO OUR NETWORK AND IS ENGAGED IN ANY DATA TRANSMISSION, 
INCLUDING BUT NOT LIMITED TO: (i) SENDING OR RECEIVING EMAIL, DOCUMENTS, OR OTHER CONTENT, (ii) ACCESSING WEBSITES, OR (iii) 
DOWNLOADING AND USING APPLICATIONS. SOME APPLICATIONS, CONTENT, PROGRAMS, AND SOFTWARE THAT YOU DOWNLOAD OR THAT COMES 
PRE-LOADED ON YOUR DEVICE AUTOMATICALLY AND REGULARLY SEND AND RECEIVE DATA TRANSMISSIONS IN ORDER TO FUNCTION PROPERLY, 
WITHOUT YOU AFFIRMATIVELY INITIATING THE REQUEST AND WITHOUT YOUR KNOWLEDGE. FOR EXAMPLE, APPLICATIONS THAT PROVIDE REAL-
TIME INFORMATION AND LOCATION-BASED APPLICATIONS CONNECT TO OUR NETWORK, AND SEND AND RECEIVE UPDATED INFORMATION SO THAT 
IT IS AVAILABLE TO YOU WHEN YOU WANT TO ACCESS IT. IN ADDITION, ANY ADVERTISEMENTS OR ADVERTISER-RELATED MESSAGES OR DATA 
DELIVERED TO YOUR DEVICE, EVEN IF DELIVERED TO AN APPLICATION, AS WELL AS ANY MESSAGES OR CONTENT THAT INITIATE IN RESPONSE TO 
AN ADVERTISEMENT, WILL COUNT TOWARD YOUR DATA USAGE. YOU WILL BE BILLED FOR ALL DATA TRANSPORT AND USAGE WHEN YOUR DEVICE 
IS CONNECTED TO OUR NETWORK, INCLUDING THAT WHICH YOU AFFIRMATIVELY INITIATE OR THAT WHICH RUNS AUTOMATICALLY IN THE 
BACKGROUND WITHOUT YOUR KNOWLEDGE, AND WHETHER SUCCESSFUL OR NOT.  A DATA SESSION INITIATED ON THE AT&T NETWORK WILL 
CONTINUE ITS CONNECTION OVER THE AT&T NETWORK UNTIL THE DATA TRANSMISSION IS CONCLUDED, EVEN WHEN YOU CONNECT TO A WI-FI 
NETWORK DURING THE TRANSMISSION.   
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Prices and included use apply to access and use on AT&T’s wireless network and the wireless networks of other companies with which AT&T has a contractual 
relationship within the Service Area specified in you Rate Plan.  
Usage on networks not owned by AT&T is limited as provided in your Rate Plan.  Charges will be based on the location of the site receiving and transmitting service 
and not the location of the subscriber. Mobile Broadband and 4G access requires a compatible device.  
In order to assess your usage during an applicable billing period, you may obtain approximate usage information by calling customer service or using one of our 
automated systems.  
14.3  Text, Messaging And Picture/Video Messaging  
Messages are limited to 160 characters per message. Premium text and picture/video messages are charged at their stated rates. Standard rates apply to all incoming 
messages when in the U.S. Different, non-standard per message charges apply to international messages sent from the U.S.  
Text, Picture, and Video messages are charged when sent or received, whether read or unread, solicited or unsolicited. AT&T does not guarantee delivery of 
messages. Text, Picture, and Video messages, including downloaded content, not delivered within 3 days will be deleted. AT&T reserves the right to change this 
delivery period as needed without notification. You are charged for each part of messages that are delivered to you in multiple parts. Picture/Video Messaging, data 
plan, and Text Messaging may need to be provisioned on an account in order to use Picture/Video Messaging. Some elements of Picture/Video messages may not 
be accessible, viewable, or heard due to limitations on certain wireless phones, PCs, or e-mail. AT&T reserves the right to change the Picture/Video message size 
limit at any time without notification. Picture/Video Messaging pricing is for domestic messages only. When a single message is sent to multiple recipients, the sender 
is charged for one message for each recipient and each recipient is charged for the message received. Text message notifications may be sent to non-Picture/Video 
Messaging subscribers if they subscribe to Text Messaging. You may receive unsolicited messages from third parties as a result of visiting Internet sites, and a per-
message charge may apply whether the message is read or unread, solicited or unsolicited. You agree you will not use our messaging services to send messages 
that contain advertising or a commercial solicitation to any person or entity without their consent. You will have the burden of proving consent with clear and convincing 
evidence if a person or entity complains you did not obtain their consent. Consent cannot be evidenced by third party lists you purchased or obtained. You further 
agree you will not use our messaging service to send messages that: (a) are bulk messages (b) are automatically generated; (c) can disrupt AT&T’s network; (d) 
harass or threaten another person (e) interfere with another customer’s use or enjoyment of AT&T’s Services; (f) generate significant or serious customer complaints, 
(g) that falsify or mask the sender/originator of the message; or (h) violate any law or regulation. AT&T reserves the right, but is not obligated, to deny, disconnect, 
suspend, modify and/or terminate your messaging service or messaging services with any associated account(s), or to deny, disconnect, suspend, modify and/or 
terminate the account(s), without notice, as to anyone using messaging services in any manner that is prohibited. Our failure to take any action in the event of a 
violation shall not be construed as a waiver of the right to enforce such terms, conditions, or policies. Advertising and commercial solicitations do not include messaging 
that: (a) facilitates, completes, or confirms a commercial transaction where the recipient of such message has previously agreed to enter into with the sender of such 
message; or (b) provides account information, service or product information, warranty information, product recall information, or safety or security information with 
respect to a commercial product or service used or purchased by the recipient of such message.   
14.4  Mobile Email  
Requires e-mail account with compatible internet service provider and a downloaded or preloaded e-mail application for the wireless device. Access and use of Mobile 
Email is billed by total volume of data sent and received (in kilobytes) in accordance with your data plan. E-mail attachments can not be sent, downloaded, read, or 
forwarded on the mobile device. Only a paper clip icon appears indicating an attachment. You must view attachments from your PC. Upgrades to the application may 
be required in order to continue to use the Service. Wireless data usage charges will apply for downloading the application and any upgrades.  
14.5  Mobile Video  
Compatible Phone and eligible data plan required. Service is not available outside AT&T’s Mobile Broadband and 4G coverage area. Premium content is charged at 
stated monthly subscription rates or at stated pay per view rates. Content rotates and is subject to withdrawal. Mobile Video is for individual use, not for resale, 
commercial purposes or public broadcast. Content can only be displayed on the device screen. No content may be captured, downloaded, forwarded, duplicated, 
stored, or transmitted. The content owner reserves and owns all content rights. All trademarks, service marks, logos, and copyrights not owned by AT&T are the 
property of their owners. Some Mobile Video content is intended for mature audiences and may be inappropriate for younger viewers. Parental guidance suggested. 
Use Parental Controls to restrict access to  
15. Emergency alerts 



Catalog Attachment B - Additional Information Applicable to Wireless Services 
 

Subcategory 9.1 – FirstNet                                                                       Updated 10/22/2018   Page 116 of 116 

AT&T has chosen to offer wireless emergency alerts within portions of its service area, as defined by the terms and conditions of its Contract, on wireless emergency 
alert capable devices.  
There is no additional charge for these wireless emergency alerts. Wireless emergency alerts may not be available on all devices or in the entire service area, or if a 
subscriber is outside of the AT&T service area. In areas in which the emergency alerts are transmitted, such alerts may not be received by a subscriber or user of 
AT&T’s wireless service even though the subscriber has a device capable of receiving them.  
For details on the availability of this service and wireless emergency alert capable devices, please ask a sales representative, or go to att.com and click the Wireless 
Emergency Alerts link. This notice is required by FCC Rule 47 C.F.R. § 10.250 (Commercial Mobile Alert Service).  
In transmitting emergency alerts pursuant to federal law, AT&T, including its officers, directors, employees, vendors, and agents, shall not be liable to any subscriber 
to, or user of, AT&T’s wireless service or equipment for any act or omission related to or any harm resulting from the transmission of, or the failure to transmit, an 
emergency alert; or the release to a government entity or agency, public safety, fire service, law enforcement official, emergency medical service, or emergency 
facility of subscriber information used in connection with delivering an emergency alert. 
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