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2.2.1 Web Conferencing Features 
Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:  This model provides unlimited web conferencing for all 
named users. With this option, customers are charged a monthly fee for the meeting initiators, those initiators then have unlimited web conferencing when attending meetings. This will be a monthly 
recurring charge. There are no overage charges. Customer can increase or decrease the number of licenses as required. 
Additional available features include Web Event Services, 
Geographic Availability:  Domestic United States. 
Service Limitations and Restrictions:  None 
Change Charge Applicability:  N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
2.2.1 Web Conferencing Features 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) Required/Discretionary 

1 Web Conferencing 
Named Host – per 
seat 

CBNUS Web Conferencing with the 
features described in Section 
2.2.1.3.  Per seat rate for each 
named host up to a maximum 
of 15 participants with unlimited 
number of conferences. A 
Named Host is a user that 
purchases a license. Service 
shall be billed on a month-to-
month basis with no term 
commitment. 

  N/A $5.13  Seat N/A No Discretionary 

2 Web Conferencing 
Named Host – per 
Minute Plan 

CBCPM Web Conferencing with the 
features described in Section 
2.2.1.3 utilizing a per minute 
versus per seat rate.  Per 
minute rate for each participant 
up to a maximum of 15 
participants. Service shall be 
billed on a call-by-call basis 
with no term commitment. 

Maximum of 15 
participants per 
call. 

N/A $0.0615 Minute N/A No Discretionary  

3 Web Event Services see below AT&T Web Event Services is a 
conferencing service backed by 
integrated event management 
and full-scale professional 
services to produce successful 
webinars. 

see below see below   see below see 
below 

No Discretionary 
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4 AT&T Connect 
Large Event Host 
Account 
Provisioning 

SB1002 An AT&T Connect Large Event 
host account is provisioned for 
use.  Fee covers the 
provisioning and administration 
of an AT&T Connect Large 
Events Host Account. 

  $129.00  $0.00  Per 
Account, 
Annually 

$0.00 No Discretionary 

5 Provisioning AT&T 
EMS Standard 
(Core) Template 

SB1006 Conduct an event using the 
power and flexibility of the 
AT&T Event Management 
System (EMS).  The event will 
utilize a customized EMS Core 
template.  AT&T offers two 
levels of customization of 
templates creating the 
opportunity to have an event 
meet detailed specifications. 

  $644.00  $0.00  Template $0.00 No Discretionary 

6 AT&T EMS 
Template Changes 

SB1007 Hourly rate for 
changing/updating AT&T EMS 
template or customizations to 
an existing template or 
published event. 

Hourly Fee, for 
use with AT&T 
EMS only 

$309.00  $0.00  Hour $0.00 No Discretionary 

7 AT&T EMS Per 
Event Usage - Small 
Event 

SB1003 Single event occurrence with 
Registration of 0 to 100 

  $322.00  $0.00  Event $0.00 No Discretionary 

8 AT&T EMS Per 
Event Usage - 
Medium Event 

SB1004 Single event occurrence with 
Registration of 101 to 500 

  $644.00  $0.00  Event $0.00 No Discretionary 

9 AT&T EMS Per 
Event Usage - Large 
Event 

SB1005 Single event occurrence with 
Registration of 501+ 

  $1287.00  $0.00  Event $0.00 No Discretionary 

10 AT&T Connect 
Large Event per 
Web Minute Usage 

SB1001 AT&T Connect Large Event per 
Web Minute Usage 

  $0.00  $0.0400 Minute $0.00 No Discretionary 

11 Gold Event 
Producer Package 

SB1008 The Gold Level Event Producer 
package provides a 
comprehensive set of event 
services for events that need a 
full service approach to 
managing the event from start 
to finish 

  $1442.00  $0.00  Event $0.00 No Discretionary 
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12 Silver Event 
Producer Package 

SB1009 The Silver Level Event 
Producer package provides a 
minimal set of event services 
for events where a full service 
approach is not needed. 

  $875.00  $0.00  Event $0.00 No Discretionary 

13 Event Producer – 
Hourly Services 

SB1014 Event producer for ad hoc 
services 

Hourly Fee, for 
use with AT&T 
EMS only, Based 
on providing one 
hour of assistance 
- 0.5 hour 
minimum. 

$309.00  $0.00 Hour $0.00 No Discretionary 

14 Event Dry-
Run/Training 
Session 

SB1016 Schedule a session and have 
an AT&T Group Event 
Producer provide training on 
the webinar technology or 
practice the presentation.  A 
webinar training/dry run service 
is included in the AT&T Gold 
and Platinum level event 
producer packages 

Additional or 
standalone 90-
minute session for 
up to 8 speakers 
at once  - hourly 
producer rates 
apply for 
exceeding time 
limitation 

$566.00 $0.00  Event $0.00 No Discretionary 

15 Event Producer with 
dedicated Speaker 
Bridge 

SB1015 Provides speakers the freedom 
to speak and interject 
throughout the AT&T Connect 
event using speaker sub-
conference service.  A speaker 
sub-conference is created and 
bridged to the main webinar 
and speakers can mute and 
unmute their own lines, 
advance slides and pass 
control as if a standard 
webinar.  There are no two-line 
restrictions for critical events.  
Speaker sub-conference 
includes the ability for speakers 
to have a green room and 
speak among themselves prior 
to the start of the webinar or 
debrief after the webinar.  
Speaker sub-conferences are 
an add-on service to the level I, 
II, and III event producer 
packages. 

Provides one hour 
of assistance 
inclusive of 
speaker bridge 
management - 0.5 
hour minimum.  
Per minute 
telephone and 
web console 
charges are not 
included and 
charged 
separately 

$386.00  $0.00  Event $0.00 No Discretionary 
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16 Archive Production 
Package 

SB1010 Access a live webinar after it is 
over by having the webinar 
recording produced into a high 
quality archive.  The native 
AT&T Connect format is 
converted to a streaming 
format enabling access from a 
wider audience.  Viewers can 
use simple playback controls to 
start, pause, stop or skip to 
anywhere in the archive.   

Based on 60--min 
archive, up to 1-hr 
editing, 
conversion to one 
streaming format, 
standard HTML 
player 

$566.00  $0.00 Hour $0.00 No Discretionary 

17 Additional archive 
production services 
(for programs that 
exceed 60-minutes) 

SB1011 Access a live webinar after it is 
over by having the webinar 
recording produced into a high 
quality archive.  The native 
AT&T Connect format is 
converted to a streaming 
format enabling access from a 
wider audience.  Viewers can 
use simple playback controls to 
start, pause, stop or skip to 
anywhere in the archive.   

Per each 
additional 15-min 
over 60-min.  
Based on final 
archive length. 

$103.00  $0.00 15 min $0.00 No Discretionary 

18 Additional archive 
formats 

SB1012 For each additional format or 
same format with multiple 
encoding options. 

  $155.00  $0.00  Format $0.00 No Discretionary 

19 Archive template 
development - 
simple 

SB1013 Archive and on-demand 
programs can extend the value 
of the content well beyond the 
date of the live event.  AT&T 
offers a variety of HTML 
players that can provide a 
professional image as well as 
options such as downloads and 
navigation. 

  $772.00  $0.00  Template $0.00 No Discretionary 

20 AT&T multimedia 
hosting 100 MB / 1 
GB 

SB1017 Multi media files are hosted for 
access 24 x 7 anywhere 
around the globe.  AT&T offers 
accounts based on overall 
storage and bandwidth usage.  
Accounts based on reserved 
capacity. 
The multi media account is 
created and prepared by AT&T 
for hosting of the webinar 
archives and multi media files. 

One Month 
hosting, 
capacities: 100MB 
Storage or 1GB 
traffic 

$0.00  $30.75  Month $0.00 No Discretionary 
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21 AT&T multimedia 
hosting 500 MB / 
5GB 

SB1018 Multi media files are hosted for 
access 24 x 7 anywhere 
around the globe.  AT&T offers 
accounts based on overall 
storage and bandwidth usage.  
Accounts based on reserved 
capacity.   
The multi media account is 
created and prepared by AT&T 
for hosting of the webinar 
archives and multi media files. 

One Month 
hosting, 
capacities: 500MB 
Storage or 5GB 
traffic 

$0.00  $59.45  Month $0.00 No Discretionary 

22 AT&T multimedia 
hosting 1 GB / 10GB 

SB1019 Multi media files are hosted for 
access 24 x 7 anywhere 
around the globe.  AT&T offers 
accounts based on overall 
storage and bandwidth usage.  
Accounts based on reserved 
capacity.  The multi media 
account is created and 
prepared by AT&T for hosting 
of the webinar archives and 
multi media files. 

One Month 
hosting, 
capacities: 1GB 
Storage or 10GB 
traffic 

$0.00  $119.93  Month $0.00 No Discretionary 

23 AT&T multimedia 
hosting 5 GB / 50GB 

SB1020 Multi media files are hosted for 
access 24 x 7 anywhere 
around the globe.  AT&T offers 
accounts based on overall 
storage and bandwidth usage.  
Accounts based on reserved 
capacity. 
The multi media account is 
created and prepared by AT&T 
for hosting of the webinar 
archives and multi media files. 

One Month 
hosting, 
capacities: 5GB 
Storage or 50GB 
traffic 

$0.00  $179.38  Month $0.00 No Discretionary 

24 AT&T multimedia 
hosting 10 GB / 100 
GB 

SB1021 Multi media files are hosted for 
access 24 x 7 anywhere 
around the globe.  AT&T offers 
accounts based on overall 
storage and bandwidth usage.  
Accounts based on reserved 
capacity. 
The multi media account is 
created and prepared by AT&T 
for hosting of the webinar 
archives and multi media files. 

One Month 
hosting, 
capacities: 10GB 
Storage or 100GB 
traffic 

$0.00  $239.85  Month $0.00 No Discretionary 
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25 AT&T multimedia 
hosting 25 GB / 250 
GB 

SB1022 Multi media files are hosted for 
access 24 x 7 anywhere 
around the globe.  AT&T offers 
accounts based on overall 
storage and bandwidth usage.  
Accounts based on reserved 
capacity. 
The multi media account is 
created and prepared by AT&T 
for hosting of the webinar 
archives and multi media files. 

One Month 
hosting, 
capacities: 25GB 
Storage or 250GB 
traffic 

$0.00  $359.78  Month $0.00 No Discretionary  

26 Zoom FedRAMP 
Named Host- 350G 
One to Ten Users 

ZOOM26 Zoom FedRAMP Business 
Named Host 350 entitles the 
user to host unlimited number 
of web meetings monthly, 
including voice over computer 
usage.  Each meeting can have 
up to 350 participants. PSTN 
audio conferencing charges 
associated with Zoom web 
meetings are additional. 

 $0.00 $260.95 Each $0.00 No Discretionary 

27 Zoom FedRAMP 
Named Host- 350G - 
Additional Users 

ZOOM27 Zoom FedRAMP Business 
Named Host 350 entitles the 
user to host unlimited number 
of web meetings monthly, 
including voice over computer 
usage.  Each meeting can have 
up to 350 participants. PSTN 
audio conferencing charges 
associated with Zoom web 
meetings are additional. For 
each additional user above ten 
users. 

 $0.00 $26.10 Each $0.00 No Discretionary 

28 Zoom FedRAMP 
Enterprise Named 
Host- 500G One to 
Fifty Users 

ZOOM28 Zoom FedRAMP Named Host 
500 entitles the user to host 
unlimited number of web 
meetings monthly, including 
voice over computer usage.  
Each meeting can have up to 
500 participants. PSTN audio 
conferencing charges 
associated with Zoom web 
meetings are additional. 
Supports one to fifty users. 

 $0.00 $1357.48 Each $0.00 No Discretionary 
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29 Zoom FedRAMP 
Enterprise Named 
Host- 500G - 
Additional Users 

ZOOM29 Zoom FedRAMP Named Host 
500 entitles the user to host 
unlimited number of web 
meetings monthly, including 
voice over computer usage.  
Each meeting can have up to 
500 participants. PSTN audio 
conferencing charges 
associated with Zoom web 
meetings are additional.  For 
each additional user above fifty 
users. 

 $0.00 $27.15 Each $0.00 No Discretionary 

30 Zoom FedRAMP  
Named Host- 
LargeMeeting 1000 

ZOOM30 Zoom FedRAMP Named Host 
1000 entitles the user to host 
unlimited number of web 
meetings monthly, including 
voice over computer usage.  
Each meeting can have up to 
1000 participants. PSTN audio 
conferencing charges 
associated with Zoom web 
meetings are additional. 

 $0.00 $112.46 Each $0.00 No Discretionary 

31 Zoom FedRAMP 
Audio 

ZOOM31 Zoom Audio - Domestic US 
and Canada Named Host.  
Required if named host plans 
to utilize PSTN Phone access 
to their Zoom meeting. 

 $0.00 $18.80 Each $0.00 No Discretionary 

32 Zoom FedRAMP 
Webinar - 100 

ZOOM32 Zoom FedRAMP Webinar 100 
is ideal for panel discussions or 
broadcasting events, the 
webinar package supports up 
to 100 view-only attendees.  A 
named host is needed to 
support this service. 

 $0.00 $49.99 Each $0.00 No Discretionary 

33 Zoom FedRAMP 
Webinar - 500 

ZOOM33 Zoom FedRAMP Webinar 500 
is ideal for panel discussions or 
broadcasting events, the 
webinar package supports up 
to 500 view-only attendees.  A 
named host is needed to 
support this service. 

 $0.00 $174.94 Each $0.00 No Discretionary 
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34 Zoom FedRAMP 
Webinar - 1000 

ZOOM34 Zoom FedRAMP Webinar 
1,000 is ideal for panel 
discussions or broadcasting 
events, the webinar package 
supports up to 1,000 view-only 
attendees.  A named host is 
needed to support this service. 

 $0.00 $424.82 Each $0.00 No Discretionary 

35 Zoom FedRAMP 
Webinar - 3000 

ZOOM35 Zoom FedRAMP Webinar 
3,000 is ideal for panel 
discussions or broadcasting 
events, the webinar package 
supports up to 3,000 view-only 
attendees.  A named host is 
needed to support this service. 

 $0.00 $1236.85 Each $0.00 No Discretionary 

36 Zoom FedRAMP 
Webinar - 5000 

ZOOM36 Zoom FedRAMP Webinar 
5,000 is ideal for panel 
discussions or broadcasting 
events, the webinar package 
supports up to 5,000 view-only 
attendees.  A named host is 
needed to support this service. 

 $0.00 $3110.79 Each $0.00 No Discretionary 

37 Zoom FedRAMP 
Webinar - 10000 

ZOOM37 Zoom FedRAMP Webinar 
10,000 is ideal for panel 
discussions or broadcasting 
events, the webinar package 
supports up to 10,000 view-
only attendees.  A named host 
is needed to support this 
service. 

 $0.00 $8107.91 Each $0.00 No Discretionary 

38 AT&T Room Service ZOOM38 Zoom FedRAMP Room service 
assists with setting up a new 
conference room.  The service 
includes Zoom assistance in 
setting up the room, but the 
customer must procure their 
own hardware.  A named host 
is needed to support this 
service. 

 $0.00 $61.33 Each $0.00 No Discretionary 

39 AT&T CRC 
ports each 

ZOOM39 Zoom FedRAMP CRC port is a 
license that assists with setting 
up a new conference room.  
The license includes Zoom 
assistance in setting up the 
room, but the customer must 
procure their own hardware.  A 

 $0.00 $61.33 Each $0.00 No Discretionary 
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named host license is needed 
to support this service. 
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