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5.2.4.1 Internet Flat Rate Service (InFRa) 
Contractor’s Summary description of service:  AT&T Managed Internet Service (MIS) is a dedicated Internet access service that provides businesses with high-speed Internet access through 
communications facilities managed by AT&T.  The service consists of a dedicated Internet Port and transport from the customer site to the nearest AT&T Point-of-Presence (POP).  AT&T MIS connects 
a business’s Local Area Network or application to the Internet.  Unbundled Port Only options are found in Section 5.2.7.a. 
Geographic Availability:  Within the local service area of AT&T California. 

Service Limitations and Restrictions:  Subject to availability of facilities. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
5.2.4.1 Internet Flat Rate Service (InFRa) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 InFRa @ 1.544Mbps MI001 Internet Flat Rate Service (InFRa) at 
1.544Mbps. Includes dedicated Internet port 
and transport. 

Upload 1.544Mbps $899.00 $197.31 Each $0.00 No Required 

2 InFRa @ 2Mbps MI002 Internet Flat Rate Service (InFRa) at 2Mbps. 
Includes dedicated Internet port and 
transport. 

Upload 2Mbps $0.00 $334.25 Each $0.00 No Required 

3 InFRa @ 3Mbps MI003 Internet Flat Rate Service (InFRa) at 3Mbps. 
Includes dedicated Internet port and 
transport. 

Upload 3Mbps $0.00 $397.65 Each $0.00 No Required 

4 InFRa @ 4Mbps MI004 Internet Flat Rate Service (InFRa) at 4Mbps. 
Includes dedicated Internet port and 
transport. 

Upload 4Mbps $0.00 $418.41 Each $0.00 No Required 

5 InFRa @ 4.5Mbps MI006 Internet Flat Rate Service (InFRa) at 
4.5Mbps. Includes dedicated Internet port 
and transport. 

Upload 5Mbps $0.00 $443.95 Each $0.00 No Required 

6 InFRa @ 5Mbps MI006 Internet Flat Rate Service (InFRa) at 5Mbps. 
Includes dedicated Internet port and 
transport. 

Upload 5Mbps $0.00 $443.95 Each $0.00 No Required 

7 InFRa @ 6Mbps MI007 Internet Flat Rate Service (InFRa) at 6Mbps. 
Includes dedicated Internet port and 
transport. 

Upload 6Mbps $0.00 $464.83 Each $0.00 No Required 

8 InFRa @ 7Mbps MI008 Internet Flat Rate Service (InFRa) at 7Mbps. 
Includes dedicated Internet port and 
transport. 

Upload 7Mbps $0.00 $465.02 Each $0.00 No Required 

9 InFRa @ 7.5Mbps MI010 Internet Flat Rate Service (InFRa) at 
7.5Mbps. Includes dedicated Internet port 
and transport. 

Upload 8Mbps $0.00 $465.59 Each $0.00 No Required 

10 InFRa @ 8Mbps MI010 Internet Flat Rate Service (InFRa) at 8Mbps. 
Includes dedicated Internet port and 
transport. 

Upload 8Mbps $0.00 $465.59 Each $0.00 No Required 

11 InFRa @ 9Mbps MI011 Internet Flat Rate Service (InFRa) at 9Mbps. 
Includes dedicated Internet port and 
transport. 

Upload 9Mbps $0.00 $501.84 Each $0.00 No Required 

12 InFRa @ 10Mbps MI012 Internet Flat Rate Service (InFRa) at 
10Mbps. Includes dedicated Internet port 
and transport. 

Upload 10Mbps $0.00 $439.23 Each $0.00 No Required 
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5.2.4.1 Internet Flat Rate Service (InFRa) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

13 InFRa @ 10.5Mbps MI015 Internet Flat Rate Service (InFRa) at 
10.5Mbps. Includes dedicated Internet port 
and transport. 

Upload 15Mbps $0.00 $477.92 Each $0.00 No Required 

14 InFRa @ 12Mbps MI015 Internet Flat Rate Service (InFRa) at 
12Mbps. Includes dedicated Internet port 
and transport. 

Upload 15Mbps $0.00 $477.92 Each $0.00 No Required 

15 InFRa @ 15Mbps MI015 Internet Flat Rate Service (InFRa) at 
15Mbps. Includes dedicated Internet port 
and transport. 

Upload 15Mbps $0.00 $477.92 Each $0.00 No Required 

16 InFRa @ 20Mbps MI016 Internet Flat Rate Service (InFRa) at 
20Mbps. Includes dedicated Internet port 
and transport. 

Upload 20Mbps $0.00 $490.83 Each $0.00 No Required 

17 InFRa @ 25Mbps MI017 Internet Flat Rate Service (InFRa) at 
25Mbps. Includes dedicated Internet port 
and transport. 

Upload 25Mbps $0.00 $562.60 Each $0.00 No Required 

18 InFRa @ 30Mbps MI018 Internet Flat Rate Service (InFRa) at 
30Mbps. Includes dedicated Internet port 
and transport. 

Upload 30Mbps $0.00 $575.66 Each $0.00 No Required 

19 InFRa @ 35Mbps MI019 Internet Flat Rate Service (InFRa) at 
35Mbps. Includes dedicated Internet port 
and transport. 

Upload 35Mbps $0.00 $582.41 Each $0.00 No Required 

20 InFRa @ 40Mbps MI020 Internet Flat Rate Service (InFRa) at 
40Mbps. Includes dedicated Internet port 
and transport. 

Upload 40Mbps $0.00 $601.35 Each $0.00 No Required 

21 InFRa @ 45Mbps MI021 Internet Flat Rate Service (InFRa) at 
45Mbps. Includes dedicated Internet port 
and transport. 

Upload 45Mbps $0.00 $601.49 Each $0.00 No Required 

22 InFRa @ 60Mbps MI022 Internet Flat Rate Service (InFRa) at 
60Mbps. Includes dedicated Internet port 
and transport. 

Upload 60Mbps $0.00 $747.16 Each $0.00 No Required 

23 InFRa @ 155Mbps MI023 Internet Flat Rate Service (InFRa) at 
155Mbps. Includes dedicated Internet port 
and transport. 

Upload 155Mbps $0.00 $981.23 Each $0.00 No Required 

24 InFRa @ 622Mbps MI024 Internet Flat Rate Service (InFRa) at 
622Mbps. Includes dedicated Internet port 
and transport. 

Upload 622Mbps $0.00 $1,693.18 Each $0.00 No Required 

25 InFRa @ 2.45Gbps MI025 Internet Flat Rate Service (InFRa) at 
2.45Gbps. Includes dedicated Internet port 
and transport. 

Upload 2.5Gbps $0.00 $2,542.64 Each $0.00 No Required 

26 Flat Rate Internet  
10Mbps 

MI051 Internet Flat Rate Service at 10Mbps. 
Includes dedicated Internet port and T3 
transport. 

Upload 10Mbps $1,100.00 $1,384.78 Each $0.00 No Required 

27 Flat Rate Internet 
15Mbps 

MI052 Internet Flat Rate Service at 15Mbps. 
Includes dedicated Internet port and T3 
transport. 

Upload 15Mbps $1,100.00 $1,544.93 Each $0.00 No Required 
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5.2.4.1 Internet Flat Rate Service (InFRa) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
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change 
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Delegation 
Needed 
(Yes/No) 
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28 Flat Rate Internet 
20Mbps 

MI053 Internet Flat Rate Service at 20Mbps. 
Includes dedicated Internet port and T3 
transport. 

Upload 20Mbps $1,100.00 $1,705.09 Each $0.00 No Required 

29 Flat Rate Internet 
25Mbps 

MI054 Internet Flat Rate Service at 25Mbps. 
Includes dedicated Internet port and T3 
transport. 

Upload 25Mbps $1,100.00 $1,867.81 Each $0.00 No Required 

30 Flat Rate Internet 
30Mbps 

MI055 Internet Flat Rate Service at 30Mbps. 
Includes dedicated Internet port and T3 
transport. 

Upload 30Mbps $1,100.00 $2,027.96 Each $0.00 No Required 

31 Flat Rate Internet 
35Mbp 

MI056 Internet Flat Rate Service at 35Mbps. 
Includes dedicated Internet port and T3 
transport. 

Upload 35Mbps $1,100.00 $2,191.96 Each $0.00 No Required 

32 Flat Rate Internet 
40Mbps 

MI057 Internet Flat Rate Service at 40Mbps. 
Includes dedicated Internet port and T3 
transport. 

Upload 40Mbps $1,100.00 $2,352.12 Each $0.00 No Required 

33 Flat Rate Internet 
45Mbps 

MI058 Internet Flat Rate Service at 45Mbps. 
Includes dedicated Internet port and T3 
transport. 

Upload 45Mbps $1,100.00 $2,514.84 Each $0.00 No Required 

34 Flat Rate Internet 
3Mbps 

MI200 Internet Flat Rate Service at 3Mbps. 
Includes dedicated Internet port and 2xT1 
transport. 

Upload at 3Mbps. $899.00 $371.56 Each $0.00 No Required 

35 Flat Rate Internet 
4.5Mbps 

MI201 Internet Flat Rate Service at 4.5Mbps. 
Includes dedicated Internet port and 3xT1 
transport. 

Upload at 4.5Mbps. $899.00 $512.50 Each $0.00 No Required 

36 Flat Rate Internet 
6Mbps 

MI202 Internet Flat Rate Service at 6Mbps. 
Includes dedicated Internet port and 4xT1 
transport. 

Upload at 6Mbps. $899.00 $627.81 Each $0.00 No Required 

37 Flat Rate Internet 
7.5Mbps 

MI203 Internet Flat Rate Service at 7.5Mbps. 
Includes dedicated Internet port and 5xT1 
transport. 

Upload at 7.5Mbps. $899.00 $763.63 Each $0.00 No Required 

38 Flat Rate Internet 
9Mbps 

MI204 Internet Flat Rate Service at 9Mbps. 
Includes dedicated Internet port and 6xT1 
transport. 

Upload at 9Mbps. $899.00 $900.72 Each $0.00 No Required 

39 Flat Rate Internet 
10.5Mbps 

MI205 Internet Flat Rate Service at 10.5Mbps. 
Includes dedicated Internet port and 7xT1 
transport. 

Upload at 10.5Mbps. $899.00 $1,028.84 Each $0.00 No Required 

40 Flat Rate Internet 
12Mbps 

MI206 Internet Flat Rate Service at 12Mbps. 
Includes dedicated Internet port and 8xT1 
transport. 

Upload at 12Mbps. $899.00 $1,176.19 Each $0.00 No Required 

41 Flat Rate Internet 
2/2Mbps 

MI214 Internet Flat Rate Service at 2Mbps 
download. Includes dedicated Internet port 
and DSL transport. Upload at 2Mbps. 

Upload at 2Mbps. $0.00 $513.89 Each $0.00 Yes Required 

42 Flat Rate Internet 
3/1Mbps 

MI215 Internet Flat Rate Service at 3Mbps 
download. Includes dedicated Internet port 
and DSL transport. Upload at 1Mbps. 

Upload at 1Mbps $0.00 $490.80 Each $0.00 Yes Required 
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5.2.4.1 Internet Flat Rate Service (InFRa) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
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Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

43 Flat Rate Internet 
4/4Mbps 

MI216 Internet Flat Rate Service at 4Mbps 
download. Includes dedicated Internet port 
and DSL transport. Upload at 4Mbps. 

Upload at 4Mbps $0.00 $623.42 Each $0.00 Yes Required 

44 Flat Rate Internet 
6/1Mbps 

MI217 Internet Flat Rate Service at 6Mbps 
download. Includes dedicated Internet port 
and DSL transport. Upload at 1Mbps 

Upload at 1Mbps $0.00 $545.27 Each $0.00 Yes Required 

45 Flat Rate Internet 
12/1.5Mbps 

MI218 Internet Flat Rate Service at 12Mbps 
download. Includes dedicated Internet port 
and DSL transport. Upload at 1.5Mbps. 

Upload at 1.5Mbps. $0.00 $779.12 Each $0.00 Yes Required 

46 Flat Rate Internet 
18/1.5Mbps 

MI219 Internet Flat Rate Service at 18Mbps 
download. Includes dedicated Internet port 
and DSL transport.  Upload at 1.5Mbps. 

Upload at 1.5Mbps. $0.00 $856.68 Each $0.00 Yes Required 

47 Flat Rate Internet 
24/3Mbps 

MI220 Internet Flat Rate Service at 24Mbps 
download. Includes dedicated Internet port 
and DSL transport.  Upload at 3Mbps. 

Upload at 3Mbps. $0.00 $973.90 Each $0.00 Yes Required 

48 Flat Rate Internet 
45/6Mbps 

MI221 Internet Flat Rate Service at 45Mbps 
download. Includes dedicated Internet port 
and DSL transport. Upload at 6Mbps. 

Upload at 6Mbps. $0.00 $1,262.23 Each $0.00 Yes Required 
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM) 
Contractor’s Summary description of service:  AT&T Managed Internet Service (MIS) is a dedicated Internet access service that provides businesses with high-speed Internet access through 
communications facilities managed by AT&T.  The service consists of a dedicated Internet Port and transport from the customer site to the nearest AT&T Point-of-Presence (POP).  AT&T MIS connects 
a business’s Local Area Network or application to the Internet.   Includes AT&T owned and managed router. 
Geographic Availability:  Within the local service area of AT&T California. 

Service Limitations and Restrictions : Subject to availability of facilities 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 InFRaM @ 1.544Mbps MI026 Internet Flat Rate Service with 
Managed Router (InFRaM) at 
1.544mbps. Includes dedicated 
Internet port, transport, and a 
Contractor owned, maintained and 
managed router. 

Upload 1.544Mbps. 
Requires phone line 
provided separately for 
maintenance. 

$899.00 $215.25 Each $0.00 No Required 

2 InFRaM @ 2Mbps MI027 Internet Flat Rate Service with 
Managed Router (InFRaM) at 2Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 2Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $361.47 Each $0.00 No Required 

3 InFRaM @ 3Mbps MI028 Internet Flat Rate Service with 
Managed Router (InFRaM) at 3Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 3Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $424.86 Each $0.00 No Required 

4 InFRaM @ 4Mbps MI029 Internet Flat Rate Service with 
Managed Router (InFRaM) at 4Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 4Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $445.62 Each $0.00 No Required 

5 InFRaM @ 4.5Mbps MI030 Internet Flat Rate Service with 
Managed Router (InFRaM) at 
4.5Mbps. Includes dedicated Internet 
port, transport, and a Contractor 
owned, maintained and managed 
router. 

Upload 5Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $475.40 Each $0.00 No Required 

6 InFRaM @ 5Mbps MI030 Internet Flat Rate Service with 
Managed Router (InFRaM) at 5Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 5Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $475.40 Each $0.00 No Required 
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

7 InFRaM @ 6Mbps MI032 Internet Flat Rate Service with 
Managed Router (InFRaM) at 6Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 6Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $507.43 Each $0.00 No Required 

8 InFRaM @ 7Mbps MI033 Internet Flat Rate Service with 
Managed Router (InFRaM) at 7Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 7Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $513.66 Each $0.00 No Required 

9 InFRaM @ 7.5Mbps MI035 Internet Flat Rate Service with 
Managed Router (InFRaM) at 
7.5Mbps. Includes dedicated Internet 
port, transport, and a Contractor 
owned, maintained and managed 
router. 

Upload 8Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $514.04 Each $0.00 No Required 

10 InFRaM @ 8Mbps MI035 Internet Flat Rate Service with 
Managed Router (InFRaM) at 8Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 8Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $514.04 Each $0.00 No Required 

11 InFRaM @ 9Mbps MI036 Internet Flat Rate Service with 
Managed Router (InFRaM) at 9Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 9Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $550.29 Each $0.00 No Required 

12 InFRaM @ 10Mbps MI037 Internet Flat Rate Service with 
Managed Router (InFRaM) at 10Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 10Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $457.60 Each $0.00 No Required 

13 InFRaM @ 10.5Mbps MI040 Internet Flat Rate Service with 
Managed Router (InFRaM) at 
10.5Mbps. Includes dedicated Internet 
port, transport, and a Contractor 
owned, maintained and managed 
router. 

Upload 15Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $477.92 Each $0.00 No Required 

14 InFRaM @ 12Mbps MI040 Internet Flat Rate Service with 
Managed Router (InFRaM) at 12Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 15Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $477.92 Each $0.00 No Required 
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

15 InFRaM @ 15Mbps MI040 Internet Flat Rate Service with 
Managed Router (InFRaM) at 15Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 15Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $496.28 Each $0.00 No Required 

16 InFRaM @ 20Mbps MI041 Internet Flat Rate Service with 
Managed Router (InFRaM) at 20Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 20Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $509.20 Each $0.00 No Required 

17 InFRaM @ 25Mbps MI042 Internet Flat Rate Service with 
Managed Router (InFRaM) at 25Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 25Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $580.97 Each $0.00 No Required 

18 InFRaM @ 30Mbps MI043 Internet Flat Rate Service with 
Managed Router (InFRaM) at 30Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 30Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $594.03 Each $0.00 No Required 

19 InFRaM @ 35Mbps MI044 Internet Flat Rate Service with 
Managed Router (InFRaM) at 35Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 35Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $607.37 Each $0.00 No Required 

20 InFRaM @ 40Mbps MI045 Internet Flat Rate Service with 
Managed Router (InFRaM) at 40Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 40Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $620.43 Each $0.00 No Required 

21 InFRaM @ 45Mbps MI046 Internet Flat Rate Service with 
Managed Router (InFRaM) at 45Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 45Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $621.15 Each $0.00 No Required 

22 InFRaM @ 60Mbps MI047 Internet Flat Rate Service with 
Managed Router (InFRaM) at 60Mbps. 
Includes dedicated Internet port, 
transport, and a Contractor owned, 
maintained and managed router. 

Upload 60Mbps. Requires 
phone line provided 
separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 

$0.00 $769.26 Each $0.00 No Required 
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

23 InFRaM @ 155Mbps MI048 Internet Flat Rate Service with 
Managed Router (InFRaM) at 
155Mbps. Includes dedicated Internet 
port, transport, and a Contractor 
owned, maintained and managed 
router. 

Upload 155Mbps. 
Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $1,009.93 Each $0.00 No Required 

24 InFRaM @ 622Mbps MI049 Internet Flat Rate Service with 
Managed Router (InFRaM) at 
622Mbps. Includes dedicated Internet 
port, transport, and a Contractor 
owned, maintained and managed 
router. 

Upload 622Mbps. 
Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $1,819.89 Each $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

25 InFRaM @ 2.45Gbps MI050 Internet Flat Rate Service with 
Managed Router (InFRaM) at 
2.45Gbps. Includes dedicated Internet 
port, transport, and a Contractor 
owned, maintained and managed 
router. 

Upload 2.5Gbps. Requires 
phone line provided 
separately for 
maintenance. 

$0.00 $2,970.01 Each $0.00 No Required 

26 Flat Rate Internet with 
Managed Router 
10Mbps 

MI059 Internet Flat Rate Service at 10Mbps. 
Includes dedicated Internet port and 
T3 transport, maintained and 
managed router. 

Upload 10Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$1,100.00 $1,610.28 Each $0.00 No Required 

27 Flat Rate Internet with 
Managed Router 
15Mbps 

MI060 Internet Flat Rate Service at 15Mbps. 
Includes dedicated Internet port and 
T3 transport, maintained and 
managed router. 

Upload 15Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$1,100.00 $1,770.43 Each $0.00 No Required 

28 Flat Rate Internet with 
Managed Router 
20Mbps 

MI061 Internet Flat Rate Service at 20Mbps. 
Includes dedicated Internet port and 
T3 transport, maintained and 
managed router. 

Upload 20Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$1,100.00 $1,930.59 Each $0.00 No Required 

29 Flat Rate Internet with 
Managed Router 
25Mbps 

MI062 Internet Flat Rate Service at 25Mbps. 
Includes dedicated Internet port and 
T3 transport, maintained and 
managed router. 

Upload 25Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$1,100.00 $2,093.31 Each $0.00 No Required 

30 Flat Rate Internet with 
Managed Router 
30Mbps 

MI063 Internet Flat Rate Service at 30Mbps. 
Includes dedicated Internet port and 
T3 transport, maintained and 
managed router. 

Upload 30Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$1,100.00 $2,253.46 Each $0.00 No Required 

31 Flat Rate Internet with 
Managed Router 
35Mbps 

MI064 Internet Flat Rate Service at 35Mbps. 
Includes dedicated Internet port and 
T3 transport, maintained and 
managed router. 

Upload 35Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$1,100.00 $2,417.46 Each $0.00 No Required 

32 Flat Rate Internet with 
Managed Router 
40Mbps 

MI065 Internet Flat Rate Service at 40Mbps. 
Includes dedicated Internet port and 
T3 transport, maintained and 
managed router. 

Upload 40Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$1,100.00 $2,577.62 Each $0.00 No Required 

33 Flat Rate Internet with 
Managed Router 
45Mbps 

MI066 Internet Flat Rate Service at 45Mbps. 
Includes dedicated Internet port and 
T3 transport, maintained and 
managed router. 

Upload 45Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$1,100.00 $2,740.34 Each $0.00 No Required 

34 Flat Rate Internet with 
Managed Router 
3Mbps 

MI207 Internet Flat Rate Service at 3Mbps. 
Includes dedicated Internet port and 
2xT1 transport, maintained and 
managed router. 

Upload 3Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$899.00 $447.16 Each $0.00 No Required 
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

35 Flat Rate Internet with 
Managed Router 
4.5Mbps 

MI208 Internet Flat Rate Service at 4.5Mbps. 
Includes dedicated Internet port and 
3xT1 transport, maintained and 
managed router. 

Upload 4.5Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$899.00 $588.09 Each $0.00 No Required 

36 Flat Rate Internet with 
Managed Router 
6Mbps 

MI209 Internet Flat Rate Service at 6Mbps. 
Includes dedicated Internet port and 
4xT1 transport, maintained and 
managed router. 

Upload 6Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$899.00 $703.41 Each $0.00 No Required 

37 Flat Rate Internet with 
Managed Router 
7.5Mbps 

MI210 Internet Flat Rate Service at 7.5Mbps. 
Includes dedicated Internet port and 
5xT1 transport, maintained and 
managed router. 

Upload 7.5Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$899.00 $989.13 Each $0.00 No Required 

38 Flat Rate Internet with 
Managed Router 
9Mbps 

MI211 Internet Flat Rate Service at 9Mbps. 
Includes dedicated Internet port and 
6xT1 transport, maintained and 
managed router. 

Upload 9Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$899.00 $1,126.22 Each $0.00 No Required 

39 Flat Rate Internet with 
Managed Router 
10.5Mbps 

MI212 Internet Flat Rate Service at 
10.5Mbps. Includes dedicated Internet 
port and 7xT1 transport, maintained 
and managed router. 

Upload 10.5Mbps. 
Requires phone line 
provided separately for 
maintenance. 

$899.00 $1,254.34 Each $0.00 No Required 

40 Flat Rate Internet with 
Managed Router 
12Mbps 

MI213 Internet Flat Rate Service at 12Mbps. 
Includes dedicated Internet port and 
8xT1 transport, maintained and 
managed router. 

Upload 12Mbps. Requires 
phone line provided 
separately for 
maintenance. 

$899.00 $1,401.69 Each $0.00 No Required 

41 Flat Rate Internet with 
Managed Router 
2/2Mbps 

MI222 Internet Flat Rate Service at 2Mbps 
download. Includes dedicated Internet 
port and DSL transport, maintained 
and managed router Upload at 2Mbps. 

Upload at 2Mbps. $0.00 $592.04 Each $0.00 Yes Required 

42 Flat Rate Internet with 
Managed Router 
3/1Mbps 

MI223 Internet Flat Rate Service at 3Mbps 
download. Includes dedicated Internet 
port and DSL transport, maintained 
and managed router Upload at 1Mbps 

Upload at 1Mbps $0.00 $568.95 Each $0.00 Yes Required 

43 Flat Rate Internet with 
Managed Router 
4/4Mbps 

MI224 Internet Flat Rate Service at 4Mbps 
download. Includes dedicated Internet 
port and DSL transport, maintained 
and managed router Upload at 4Mbps. 

Upload at 4Mbps. $0.00 $700.98 Each $0.00 Yes Required 

44 Flat Rate Internet with 
Managed Router 
6/1Mbps 

MI225 Internet Flat Rate Service at 6Mbps 
download. Includes dedicated Internet 
port and DSL transport, maintained 
and managed router Upload at 1Mbps. 

Upload at 1Mbps. $0.00 $623.42 Each $0.00 Yes Required 

45 Flat Rate Internet with 
Managed Router 
12/1.5Mbps 

MI226 Internet Flat Rate Service at 12Mbps 
download. Includes dedicated Internet 
port and DSL transport, maintained 
and managed router Upload at 
1.5Mbps 

Upload at 1.5Mbps $0.00 $856.68 Each $0.00 Yes Required 
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

46 Flat Rate Internet with 
Managed Router 
18/1.5Mbps 

MI227 Internet Flat Rate Service at 18Mbps 
download. Includes dedicated Internet 
port and DSL transport, maintained 
and managed router Upload at 
1.5Mbps. 

Upload at 1.5Mbps $0.00 $934.83 Each $0.00 Yes Required 

47 Flat Rate Internet with 
Managed Router 
24/3Mbps 

MI228 Internet Flat Rate Service at 24Mbps 
download. Includes dedicated Internet 
port and  DSL transport., maintained 
and managed router Upload at 3Mbps. 

Upload at 3Mbps $0.00 $1,051.47 Each $0.00 Yes Required 

48 Flat Rate Internet with 
Managed Router 
45/6Mbps 

MI229 Internet Flat Rate Service at 45Mbps 
download. Includes dedicated Internet 
port and  DSL transport., maintained 
and managed router Upload at 6Mbps. 

Upload at 6Mbps $0.00 $1,339.79 Each $0.00 Yes Required 
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5.2.5.1 Internet Sustained Bandwidth Ethernet Transport Service (InSBET) 
Contractor’s Summary description of service:  Ethernet transport for access to AT&T Point of Presence (POP) 

Geographic Availability:  Within the local service area of AT&T California. 

Service Limitations and Restrictions:  Subject to availability of facilities. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
5.2.5.1 Internet Sustained Bandwidth Ethernet Transport Service (InSBET) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 InSBET 100-Base-TX 
2 Mbps Ethernet 
Transport 

LNET2 InSBET Service with maximum burstable 
data rate of 2Mbps. 

 
$0.00 $279.83 Each $0.00 No Required 

2 InSBET 100-Base-TX 
4 Mbps Ethernet 
Transport 

LNET4 InSBET Service with maximum burstable 
data rate of 4Mbps 

 
$0.00 $319.24 Each $0.00 No Required 

3 InSBET 100-Base-TX 
5 Mbps Ethernet 
Transport 

LNET5 InSBET Service with maximum burstable 
data rate of 5Mbps 

 
$0.00 $344.40 Each $0.00 No Required 

4 InSBET 100-Base-TX 
8 Mbps Ethernet 
Transport 

LNET8 InSBET Service with maximum burstable 
data rate of 8Mbps 

 
$0.00 $364.90 Each $0.00 No Required 

5 InSBET 100-Base-TX 
10 Mbps Ethernet 
Transport 

LNET10 InSBET Service with maximum burstable 
data rate of 10Mbps 

 
$0.00 $400.78 Each $0.00 No Required 

6 InSBET 100-Base-TX 
20 Mbps Ethernet 
Transport 

LNET20 InSBET Service with maximum burstable 
data rate of 20Mbps 

 
$0.00 $426.40 Each $0.00 No Required 

7 InSBET 100-Base-TX 
50 Mbps Ethernet 
Transport 

LNET50 InSBET Service with maximum burstable 
data rate of 50Mbps 

 
$0.00 $484.83 Each $0.00 No Required 

8 InSBET 100-Base-TX 
100 Mbps Ethernet 
Transport 

LNET100 InSBET Service with maximum burstable 
data rate of 100Mbps 

 
$0.00 $611.41 Each $0.00 No Required 

9 InSBET 1000-Base-
TX 150 Mbps Ethernet 
Transport 

LNET150 InSBET Service with maximum burstable 
data rate of 150Mbps 

 
$0.00 $643.19 Each $0.00 No Required 

10 InSBET 1000-Base-
TX 250 Mbps Ethernet 
Transport 

LNET250 InSBET Service with maximum burstable 
data rate of 250Mbps 

 
$0.00 $720.06 Each $0.00 No Required 

11 InSBET 1000-Base-
TX 500 Mbps Ethernet 
Transport 

LNET500 InSBET Service with maximum burstable 
data rate of 500Mbps 

 
$0.00 $910.20 Each $0.00 No Required 

12 InSBET 1000-Base-
TX 1000 Mbps 
Ethernet Transport 

LNET1G InSBET Service with maximum burstable 
data rate of 1000Mbps 

 
$0.00 $1,102.39 Each $0.00 No Required 
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5.2.5.1 Internet Sustained Bandwidth Ethernet Transport Service (InSBET) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

13 InSBET 10G 1 Gbps 
Ethernet Transport 

LNET10G InSBET Service with maximum burstable 
data rate of 10Gbps 

 
$0.00 $1,332.50 Each $0.00 No Required 

14 1000-Base-TX 600 
Mbps Ethernet 
Transport 

LNET600 Ethernet Transport Service with maximum 
burstable data rate of 600Mbps 

 
$0.00 $1,002.45 Each $0.00 No Required 
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5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (InSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for InSBET 100-Base-TX 2 Mbps through 
1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with InSBET 10G-Base-LSR 10G 
Ethernet Transport) 

Contractor’s Summary description of service:  AT&T Managed Internet Service (MIS) is a dedicated Internet access service that provides businesses with high-speed Internet access through 
communications facilities managed by AT&T.  The service consists of a dedicated Internet Port. 
Geographic Availability:  Statewide 

Service Limitations and Restrictions:  Subject to availability of facilities. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
 

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
2 Mbps 

8301 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $54.43 Each $0.00 No Required 

2 InSBEP Additional 
Incremental Usage 
Charge over 2 Mbps 

MI400 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $29.11 Mbps $0.00 No Required 

3 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
3 Mbps 

8302 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $78.41 Each $0.00 No Required 

4 InSBEP Additional 
Incremental Usage 
Charge over 3 Mbps 

MI401 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $27.88 Mbps $0.00 No Required 

5 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
4 Mbps 

8303 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $99.17 Each $0.00 No Required 

6 InSBEP Additional 
Incremental Usage 
Charge over 4 Mbps 

MI402 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $26.65 Mbps $0.00 No Required 

7 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
5 Mbps 

8304 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $99.55 Each $0.00 No Required 

8 InSBEP Additional 
Incremental Usage 
Charge over 5 Mbps 

MI403 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $22.14 Mbps $0.00 No Required 

9 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
6 Mbps 

8305 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $99.93 Each $0.00 No Required 
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5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

10 InSBEP Additional 
Incremental Usage 
Charge over 6 Mbps 

MI404 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $20.50 Mbps $0.00 No Required 

11 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
7 Mbps 

8306 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $100.31 Each $0.00 No Required 

12 InSBEP Additional 
Incremental Usage 
Charge over 7 Mbps 

MI405 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $20.09 Mbps $0.00 No Required 

13 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
8 Mbps 

8307 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $100.69 Each $0.00 No Required 

14 InSBEP Additional 
Incremental Usage 
Charge over 8 Mbps 

MI406 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $19.27 Mbps $0.00 No Required 

15 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
9 Mbps 

8308 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $101.07 Each $0.00 No Required 

16 InSBEP Additional 
Incremental Usage 
Charge over 9 Mbps 

MI407 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $18.86 Mbps $0.00 No Required 

17 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
10 Mbps 

8309 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $38.46 Each $0.00 No Required 

18 InSBEP Additional 
Incremental Usage 
Charge over 10 Mbps 

MI408 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $18.45 Mbps $0.00 No Required 

19 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
15 Mbps 

8310 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $51.52 Each $0.00 No Required 

20 InSBEP Additional 
Incremental Usage 
Charge over 15 Mbps 

MI409 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $16.40 Mbps $0.00 No Required 

21 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
20 Mbps 

8311 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $64.43 Each $0.00 No Required 

22 InSBEP Additional 
Incremental Usage 
Charge over 20 Mbps 

MI410 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $15.58 Mbps $0.00 No Required 
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5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

23 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
25 Mbps 

8312 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $77.78 Each $0.00 No Required 

24 InSBEP Additional 
Incremental Usage 
Charge over 25 Mbps 

MI411 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $14.76 Mbps $0.00 No Required 

25 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
30 Mbps 

8313 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $90.84 Each $0.00 No Required 

26 InSBEP Additional 
Incremental Usage 
Charge over 30 Mbps 

MI412 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $14.35 Mbps $0.00 No Required 

27 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
35 Mbps 

8314 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $97.58 Each $0.00 No Required 

28 InSBEP Additional 
Incremental Usage 
Charge over 35 Mbps 

MI413 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $14.35 Mbps $0.00 No Required 

29 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
40 Mbps 

8315 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $116.52 Each $0.00 No Required 

30 InSBEP Additional 
Incremental Usage 
Charge over 40 Mbps 

MI414 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $13.94 Mbps $0.00 No Required 

31 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
45 Mbps 

8316 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $117.24 Each $0.00 No Required 

32 InSBEP Additional 
Incremental Usage 
Charge over 45 Mbps 

MI415 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $13.94 Mbps $0.00 No Required 

33 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
50 Mbps 

8382 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $116.67 Each $0.00 No Required 

34 InSBEP Additional 
Incremental Usage 
Charge over 50 Mbps 

MI416 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $13.53 Mbps $0.00 No Required 

35 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
60 Mbps 

8317 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $135.75 Each $0.00 No Required 
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5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

36 InSBEP Additional 
Incremental Usage 
Charge over 60 Mbps 

MI417 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $13.12 Mbps $0.00 No Required 

37 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
70 Mbps 

8318 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $148.09 Each $0.00 No Required 

38 InSBEP Additional 
Incremental Usage 
Charge over 70 Mbps 

MI418 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $12.30 Mbps $0.00 No Required 

39 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
80 Mbps 

8319 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $172.77 Each $0.00 No Required 

40 InSBEP Additional 
Incremental Usage 
Charge over 80 Mbps 

MI419 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $12.30 Mbps $0.00 No Required 

41 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
90 Mbps 

8320 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $185.12 Each $0.00 No Required 

42 InSBEP Additional 
Incremental Usage 
Charge over 90 Mbps 

MI420 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $11.96 Mbps $0.00 No Required 

43 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
100 Mbps 

8321 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $200.90 Each $0.00 No Required 

44 InSBEP Additional 
Incremental Usage 
Charge over 100 
Mbps 

MI421 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $11.16 Mbps $0.00 No Required 

45 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
120 Mbps 

8346 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $254.00 Each $0.00 No Required 

46 InSBEP Additional 
Incremental Usage 
Charge over 120 
Mbps 

MI422 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $11.58 Mbps $0.00 No Required 

47 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
144 Mbps 

8347 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $256.87 Each $0.00 No Required 

48 InSBEP Additional 
Incremental Usage 

MI423 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $9.77 Mbps $0.00 No Required 
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5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

Charge over 144 
Mbps 

49 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
155 Mbps 

8348 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $261.17 Each $0.00 No Required 

50 InSBEP Additional 
Incremental Usage 
Charge over 155 
Mbps 

MI424 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $9.35 Mbps $0.00 No Required 

51 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
200 Mbps 

8349 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $287.00 Each $0.00 No Required 

52 InSBEP Additional 
Incremental Usage 
Charge over 200 
Mbps 

MI425 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $7.53 Mbps $0.00 No Required 

53 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
250 Mbps 

8350 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $308.53 Each $0.00 No Required 

54 InSBEP Additional 
Incremental Usage 
Charge over 250 
Mbps 

MI426 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $6.43 Mbps $0.00 No Required 

55 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
300 Mbps 

8351 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $322.88 Each $0.00 No Required 

56 InSBEP Additional 
Incremental Usage 
Charge over 300 
Mbps 

MI427 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $6.26 Mbps $0.00 No Required 

57 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
350 Mbps 

8352 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $358.75 Each $0.00 No Required 

58 InSBEP Additional 
Incremental Usage 
Charge over 350 
Mbps 

MI428 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $6.41 Mbps $0.00 No Required 

59 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
400 Mbps 

8353 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $387.45 Each $0.00 No Required 
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5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

60 InSBEP Additional 
Incremental Usage 
Charge over 400 
Mbps 

MI429 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $6.07 Mbps $0.00 No Required 

61 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
450 Mbps 

8354 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $430.50 Each $0.00 No Required 

62 InSBEP Additional 
Incremental Usage 
Charge over 450 
Mbps 

MI430 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $5.93 Mbps $0.00 No Required 

63 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
500 Mbps 

8355 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $502.25 Each $0.00 No Required 

64 InSBEP Additional 
Incremental Usage 
Charge over 500 
Mbps 

MI431 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $6.21 Mbps $0.00 No Required 

65 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
550 Mbps 

8356 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $523.78 Each $0.00 No Required 

66 InSBEP Additional 
Incremental Usage 
Charge over 550 
Mbps 

MI432 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $5.77 Mbps $0.00 No Required 

67 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
600 Mbps 

8357 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $587.78 Each $0.00 No Required 

68 InSBEP Additional 
Incremental Usage 
Charge over 600 
Mbps 

MI433 Charge for bandwidth usage over minimum 
commitment. 

 
N/A 5.79 Mbps $0.00 No Required 

69 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
622 Mbps 

8358 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $590.79 Each $0.00 No Required 

70 InSBEP Additional 
Incremental Usage 
Charge over 622 
Mbps  

MI434 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $5.77 Mbps $0.00 No Required 
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5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

71 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
700 Mbps 

8359 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $602.56 Each $0.00 No Required 

72 InSBEP Additional 
Incremental Usage 
Charge over 700 
Mbps 

MI435 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $5.37 Mbps $0.00 No Required 

73 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
800 Mbps 

8360 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $617.19 Each $0.00 No Required 

74 InSBEP Additional 
Incremental Usage 
Charge over 800 
Mbps 

MI436 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $4.88 Mbps $0.00 No Required 

75 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
900 Mbps 

8361 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $631.83 Each $0.00 No Required 

76 InSBEP Additional 
Incremental Usage 
Charge over 900 
Mbps 

MI437 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $4.42 Mbps $0.00 No Required 

77 InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
1000 Mbps 

8362 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $646.47 Each $0.00 No Required 

78 InSBEP Additional 
Incremental Usage 
Charge over 1000 
Mbps 

MI438 Charge for bandwidth usage over minimum 
commitment. 

 
N/A $5.35 Mbps $0.00 No Required 
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5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (InSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for InSBET 10G-Base-LSR 10,000 Mbps (to be 
provisioned with InSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport) 

Contractor’s Summary description of service:  AT&T Managed Internet Service (MIS) is a dedicated Internet access service that provides businesses with high-speed Internet access through 
communications facilities managed by AT&T.  The service consists of a dedicated Internet Port. 
Geographic Availability:  Statewide 

Service Limitations and Restrictions:  Subject to availability of facilities. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
1500 Mbps 

8385 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $939.25 Each  $0.00 No Required 

2 10G InSBEP 
Additional Incremental 
Usage Charge over 
1500 Mbps 

MI439 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $3.92 Mbps $0.00 No Required 

3 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
2000 Mbps 

8386 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $978.42 Each $0.00 No Required 

4 10G InSBEP 
Additional Incremental 
Usage Charge over 
2000 Mbps 

MI440 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $3.30 Mbps $0.00 No Required 

5 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
2500 Mbps 

8387 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $1,210.14 Each $0.00 No Required 

6 10G InSBEP 
Additional Incremental 
Usage Charge over 
2500 Mbps 

MI441 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $3.28 Mbps $0.00 No Required 

7 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
3000 Mbps 

8388 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $1,432.39 Each $0.00 No Required 

8 10G InSBEP 
Additional Incremental 
Usage Charge over 
3000 Mbps 

MI442 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $3.23 Mbps $0.00 No Required 

9 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
3500 Mbps 

8389 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $1,549.80 Each $0.00 No Required 
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5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

10 10G InSBEP 
Additional Incremental 
Usage Charge over 
3500 Mbps 

MI443 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.99 Mbps $0.00 No Required 

11 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
4000 Mbps 

8390 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $1,723.62 Each $0.00 No Required 

12 10G InSBEP 
Additional Incremental 
Usage Charge over 
4000 Mbps 

MI444 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.90 Mbps $0.00 No Required 

13 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
4500 Mbps 

8391 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $1,804.98 Each $0.00 No Required 

14 10G InSBEP 
Additional Incremental 
Usage Charge over 
4500 Mbps 

MI445 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.72 Mbps $0.00 No Required 

15 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
5000 Mbps 

8392 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $1,958.34 Each $0.00 No Required 

16 10G InSBEP 
Additional Incremental 
Usage Charge over 
5000 Mbps 

MI446 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.64 Mbps $0.00 No Required 

17 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
5500 Mbps 

8393 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $2,113.32 Each $0.00 No Required 

18 10G InSBEP 
Additional Incremental 
Usage Charge over 
5500 Mbps 

MI447 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.59 Mbps $0.00 No Required 

19 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
6000 Mbps 

8394 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $2,293.39 Each $0.00 No Required 

20 10G InSBEP 
Additional Incremental 
Usage Charge over 
6000 Mbps 

MI448 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.58 Mbps $0.00 No Required 
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5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

21 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
6500 Mbps 

8395 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $2,431.15 Each $0.00 No Required 

22 10G InSBEP 
Additional Incremental 
Usage Charge over 
6500 Mbps 

MI449 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.52 Mbps $0.00 No Required 

23 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
7000 Mbps 

8396 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $2,606.46 Each $0.00 No Required 

24 10G InSBEP 
Additional Incremental 
Usage Charge over 
7000 Mbps 

MI450 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.51 Mbps $0.00 No Required 

25 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
7500 Mbps 

8397 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $2,772.42 Each $0.00 No Required 

26 10G InSBEP 
Additional Incremental 
Usage Charge over 
7500 Mbps 

MI451 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.50 Mbps $0.00 No Required 

27 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
8000 Mbps 

8398 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $2,900.82 Each $0.00 No Required 

28 10G InSBEP 
Additional Incremental 
Usage Charge over 
8000 Mbps 

MI452 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.45 Mbps $0.00 No Required 

29 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
8500 Mbps 

8399 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $3,038.58 Each $0.00 No Required 

30 10G InSBEP 
Additional Incremental 
Usage Charge over 
8500 Mbps 

MI453 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.41 Mbps $0.00 No Required 

31 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
9000 Mbps 

8400 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $3,113.70 Each $0.00 No Required 



State of California AT&T Corp IFB STPD 12-001-B Refresh 
Statewide Technology Procurement Division  SOW Catalog B 

Category 5 – Managed Internet Service Updated 01/27/2023  Page 24 of 75 

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (InSBEP) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

32 10G InSBEP 
Additional Incremental 
Usage Charge over 
9000 Mbps 

MI454 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.34 Mbps $0.00 No Required 

33 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
9500 Mbps 

8401 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $3,177.85 Each $0.00 No Required 

34 10G InSBEP 
Additional Incremental 
Usage Charge over 
9500 Mbps 

MI455 Charge for bandwidth usage over minimum 
commitment. 

 
$0.00 $2.26 Mbps $0.00 No Required 

35 10G InSBEP Minimum 
Bandwidth 
Commitment Ethernet 
10000 Mbps 

8402 Ethernet minimum monthly bandwidth 
commitment charge. 

 
$0.00 $3,326.59 Each $0.00 No Required 
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed 
Router Service (InSBEPM) 

Minimum Bandwidth Commitment and Incremental Usage Charge for InSBET 100-Base-TX 2 Mbps through 1000 
Mbps Ethernet Transport (NOT to be provisioned with InSBET 10G Ethernet Transport) 

Contractor’s Summary description of service:  AT&T Managed Internet Service (MIS) is a dedicated Internet access service that provides businesses with high-speed Internet access through 
communications facilities managed by AT&T.  The service consists of a dedicated Internet Port.  Includes AT&T owned and managed router. 
Geographic Availability:  Statewide 

Service Limitations and Restrictions:  Subject to availability of facilities. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (InSBEPM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
2 Mbps 

8323 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $81.64 Each $0.00 No Required 

2 InSBEPM Additional 
Incremental Usage 
Charge over 2 Mbps 

MI500 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $29.11 Mbps $0.00 No Required 

3 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
3 Mbps 

8324 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $105.63 Each $0.00 No Required 

4 InSBEPM Additional 
Incremental Usage 
Charge over 3 Mbps 

MI501 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 N/A $27.88 Mbps $0.00 No Required 

5 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
4 Mbps 

8325 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $126.38 Each $0.00 No Required 

6 InSBEPM Additional 
Incremental Usage 
Charge over 4 Mbps 

MI502 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $26.65 Mbps $0.00 No Required 

7 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
5 Mbps 

8326 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $131.00 Each $0.00 No Required 

8 InSBEPM Additional 
Incremental Usage 
Charge over 5 Mbps 

MI503 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $22.14 Mbps $0.00 No Required 

9 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
6 Mbps 

8327 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $142.53 Each $0.00 No Required 
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (InSBEPM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

10 InSBEPM Additional 
Incremental Usage 
Charge over 6 Mbps 

MI504 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $20.50 Mbps $0.00 No Required 

11 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
7 Mbps 

8328 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $148.76 Each $0.00 No Required 

12 InSBEPM Additional 
Incremental Usage 
Charge over 7 Mbps 

MI505 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $20.09 Mbps $0.00 No Required 

13 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
8 Mbps 

8329 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $149.14 Each $0.00 No Required 

14 InSBEPM Additional 
Incremental Usage 
Charge over 8 Mbps 

MI506 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $19.27 Mbps $0.00 No Required 

15 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
9 Mbps 

8330 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $149.52 Each $0.00 No Required 

16 InSBEPM Additional 
Incremental Usage 
Charge over 9 Mbps 

MI507 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $18.86 Mbps $0.00 No Required 

17 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
10 Mbps 

8331 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $56.83 Each $0.00 No Required 

18 InSBEPM Additional 
Incremental Usage 
Charge over 10 Mbps 

MI508 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $18.45 Mbps $0.00 No Required 

19 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
15 Mbps 

8332 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $69.88 Each $0.00 No Required 

20 InSBEPM Additional 
Incremental Usage 
Charge over 15 Mbps 

MI509 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $16.40 Mbps $0.00 No Required 

21 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
20 Mbps 

8333 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $82.80 Each $0.00 No Required 

22 InSBEPM Additional 
Incremental Usage 
Charge over 20 Mbps 

MI510 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $15.58 Mbps $0.00 No Required 
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (InSBEPM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

23 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
25 Mbps 

8334 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $96.15 Each $0.00 No Required 

24 InSBEPM Additional 
Incremental Usage 
Charge over 25 Mbps 

MI511 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $14.76 Mbps $0.00 No Required 

25 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
30 Mbps 

8335 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $109.20 Each $0.00 No Required 

26 InSBEPM Additional 
Incremental Usage 
Charge over 30 Mbps 

MI512 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $14.35 Mbps $0.00 No Required 

27 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
35 Mbps 

8336 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $122.55 Each $0.00 No Required 

28 InSBEPM Additional 
Incremental Usage 
Charge over 35 Mbps 

MI513 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $14.35 Mbps $0.00 No Required 

29 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
40 Mbps 

8337 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $135.61 Each $0.00 No Required 

30 InSBEPM Additional 
Incremental Usage 
Charge over 40 Mbps 

MI514 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $13.94 Mbps $0.00 No Required 

31 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
45 Mbps 

8338 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $136.33 Each $0.00 No Required 

32 InSBEPM Additional 
Incremental Usage 
Charge over 45 Mbps 

MI515 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $13.94 Mbps $0.00 No Required 
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (InSBEPM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

33 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
50 Mbps 

8383 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $137.04 Each $0.00 No Required 

34 InSBEPM Additional 
Incremental Usage 
Charge over 50 Mbps 

MI516 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $13.53 Mbps $0.00 No Required 

35 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
60 Mbps 

8339 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $157.85 Each $0.00 No Required 

36 InSBEPM Additional 
Incremental Usage 
Charge over 60 Mbps 

MI517 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $13.12 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

37 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
70 Mbps 

8340 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $172.20 Each $0.00 No Required 

38 InSBEPM Additional 
Incremental Usage 
Charge over 70 Mbps 

MI518 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $12.30 Mbps $0.00 No Required 

39 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
80 Mbps 

8341 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $203.77 Each $0.00 No Required 

40 InSBEPM Additional 
Incremental Usage 
Charge over 80 Mbps 

MI519 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $12.30 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

41 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
90 Mbps 

8342 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $215.25 Each $0.00 No Required 

42 InSBEPM Additional 
Incremental Usage 
Charge over 90 Mbps 

MI520 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $11.96 Mbps $0.00 No Required 

43 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
100 Mbps 

8343 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $223.14 Each $0.00 No Required 

44 InSBEPM Additional 
Incremental Usage 
Charge over 100 
Mbps 

MI521 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $11.16 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

45 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
120 Mbps 

8365 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $277.96 Each $0.00 No Required 

46 InSBEPM Additional 
Incremental Usage 
Charge over 120 
Mbps 

MI522 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $11.58 Mbps $0.00 No Required 

47 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
144 Mbps 

8366 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $281.26 Each $0.00 No Required 

48 InSBEPM Additional 
Incremental Usage 
Charge over 144 
Mbps 

MI523 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $9.77 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

49 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
155 Mbps 

8367 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $289.87 Each $0.00 No Required 

50 InSBEPM Additional 
Incremental Usage 
Charge over 155 
Mbps 

MI524 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $9.35 Mbps $0.00 No Required 

51 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
200 Mbps 

8368 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $301.35 Each $0.00 No Required 

52 InSBEPM Additional 
Incremental Usage 
Charge over 200 
Mbps 

MI525 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $7.53 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (InSBEPM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

53 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
250 Mbps 

8369 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $321.44 Each $0.00 No Required 

54 InSBEPM Additional 
Incremental Usage 
Charge over 250 
Mbps 

MI526 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $6.43 Mbps $0.00 No Required 

55 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
300 Mbps 

8370 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $375.97 Each $0.00 No Required 

56 InSBEPM Additional 
Incremental Usage 
Charge over 300 
Mbps 

MI527 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $6.26 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (InSBEPM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

57 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
350 Mbps 

8371 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $448.44 Each $0.00 No Required 

58 InSBEPM Additional 
Incremental Usage 
Charge over 350 
Mbps 

MI528 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $6.41 Mbps $0.00 No Required 

59 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
400 Mbps 

8372 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $485.03 Each $0.00 No Required 

60 InSBEPM Additional 
Incremental Usage 
Charge over 400 
Mbps 

MI529 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $6.07 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (InSBEPM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

61 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
450 Mbps 

8373 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $533.82 Each $0.00 No Required 

62 InSBEPM Additional 
Incremental Usage 
Charge over 450 
Mbps 

MI530 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $5.93 Mbps $0.00 No Required 

63 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
500 Mbps 

8374 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $620.64 Each $0.00 No Required 

64 InSBEPM Additional 
Incremental Usage 
Charge over 500 
Mbps 

MI531 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $6.21 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/


State of California AT&T Corp IFB STPD 12-001-B Refresh 
Statewide Technology Procurement Division  SOW Catalog B 

Category 5 – Managed Internet Service Updated 01/27/2023  Page 36 of 75 
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Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

65 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
550 Mbps 

8375 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $634.99 Each $0.00 No Required 

66 InSBEPM Additional 
Incremental Usage 
Charge over 550 
Mbps 

MI532 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $5.77 Mbps $0.00 No Required 

67 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
600 Mbps 

8376 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $694.54 Each $0.00 No Required 

68 InSBEPM Additional 
Incremental Usage 
Charge over 600 
Mbps 

MI533 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $5.79 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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Line 
item 
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Contractor’s 
Product 
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Feature Restrictions, 
Limitations and Additional 
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Non-
Recurring 
Charge 
per item 
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Recurring 
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per unit 

Unit of 
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Charge 
per 
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per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
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69 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
622 Mbps 

8377 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $717.50 Each $0.00 No Required 

70 InSBEPM Additional 
Incremental Usage 
Charge over 622 
Mbps 

MI534 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $5.77 Mbps $0.00 No Required 

71 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
700 Mbps 

8378 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $751.94 Each $0.00 No Required 

72 InSBEPM Additional 
Incremental Usage 
Charge over 700 
Mbps 

MI535 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $5.37 Mbps $0.00 No Required 

http://www.p65warnings.ca.gov/
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Line 
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per item 

Monthly 
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Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

73 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
800 Mbps 

8379 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $780.64 Each $0.00 No Required 

74 InSBEPM Additional 
Incremental Usage 
Charge over 800 
Mbps 

MI536 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $4.88 Mbps $0.00 No Required 

75 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
900 Mbps 

8380 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

 WARNING: This 
product can expose you to 
lead and lead compound 
which are known to the 
State of California to 
cause cancer, and to 
Bisphenol A (BPA), which 
is known to the State of 
California to cause birth 
defects or other 
reproductive harm. For 
more information go to 
www.P65Warnings.ca.gov. 

$0.00 $794.99 Each $0.00 No Required 

76 InSBEPM Additional 
Incremental Usage 
Charge over 900 
Mbps 

MI537 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $4.42 Mbps $0.00 No Required 

77 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
1000 Mbps 

8381 Ethernet minimum monthly bandwidth 
commitment charge. Includes 
Contractor owned, managed and 
maintained router. 

Requires phone line 
provided separately for 
maintenance. 

$0.00 $806.47 Each $0.00 No Required 

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (InSBEPM) 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

78 InSBEPM Additional 
Incremental Usage 
Charge over 1000 
Mbps 

MI538 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

 
N/A $5.35 Mbps $0.00 No Required 
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5.2.5.3.b InSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with InSBET 10G Ethernet Transport) 

Contractor’s Summary description of service:  AT&T Managed Internet Service (MIS) is a dedicated Internet access service that provides businesses with high-speed Internet access through 
communications facilities managed by AT&T.  The service consists of a dedicated Internet Port.  Includes AT&T owned and managed router. 
Geographic Availability:  Statewide 

Service Limitations and Restrictions:  Subject to availability of facilities. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
5.2.5.3.b InSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
1500 Mbps 

MI539 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 
Upload 

$0.00 $1,174.08 Each $0.00 No Required 

2 InSBEP Additional 
Incremental Usage 
Charge over 1500 
Mbps 

MI540 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $3.92 Mbps $0.00 No Required 

3 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
2000 Mbps 

MI541 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 
Upload 

$0.00 $1,321.20 Each $0.00 No Required 

4 InSBEP Additional 
Incremental Usage 
Charge over 2000 
Mbps 

MI542 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $3.30 Mbps $0.00 No Required 

5 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
2500 Mbps 

MI543 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $1,637.51 Each $0.00 No Required 

6 InSBEP Additional 
Incremental Usage 
Charge over 2500 
Mbps 

MI544 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $3.28 Mbps $0.00 No Required 

7 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
3000 Mbps 

MI545 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $1,935.21 Each $0.00 No Required 

8 InSBEP Additional 
Incremental Usage 
Charge over 3000 
Mbps 

MI546 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $3.23 Mbps $0.00 No Required 

9 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
3500 Mbps 

MI547 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $2,094.60 Each $0.00 No Required 
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5.2.5.3.b InSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

10 InSBEP Additional 
Incremental Usage 
Charge over 3500 
Mbps 

MI548 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.99 Mbps $0.00 No Required 

11 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
4000 Mbps 

MI549 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $2,323.73 Each $0.00 No Required 

12 InSBEP Additional 
Incremental Usage 
Charge over 4000 
Mbps 

MI550 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.90 Mbps $0.00 No Required 

13 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
4500 Mbps 

MI551 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $2,445.24 Each $0.00 No Required 

14 InSBEP Additional 
Incremental Usage 
Charge over 4500 
Mbps 

MI552 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.72 Mbps $0.00 No Required 

15 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
5000 Mbps 

MI553 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $2,642.52 Each $0.00 No Required 

16 InSBEP Additional 
Incremental Usage 
Charge over 5000 
Mbps 

MI554 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.64 Mbps $0.00 No Required 

17 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
5500 Mbps 

MI555 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $2,852.28 Each $0.00 No Required 

18 InSBEP Additional 
Incremental Usage 
Charge over 5500 
Mbps 

MI556 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.59 Mbps $0.00 No Required 

19 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
6000 Mbps 

MI557 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $3,096.16 Each $0.00 No Required 

20 InSBEP Additional 
Incremental Usage 
Charge over 6000 
Mbps 

MI558 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.58 Mbps $0.00 No Required 
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5.2.5.3.b InSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

21 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
6500 Mbps 

MI559 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $3,282.45 Each $0.00 No Required 

22 InSBEP Additional 
Incremental Usage 
Charge over 6500 
Mbps 

MI560 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.52 Mbps $0.00 No Required 

23 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
7000 Mbps 

MI561 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $3,522.24 Each $0.00 No Required 

24 InSBEP Additional 
Incremental Usage 
Charge over 7000 
Mbps 

MI562 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.51 Mbps $0.00 No Required 

25 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
7500 Mbps 

MI563 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $3,744.60 Each $0.00 No Required 

26 InSBEP Additional 
Incremental Usage 
Charge over 7500 
Mbps 

MI564 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.50 Mbps $0.00 No Required 

27 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
8000 Mbps 

MI565 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $3,916.15 Each $0.00 No Required 

28 InSBEP Additional 
Incremental Usage 
Charge over 8000 
Mbps 

MI566 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.45 Mbps $0.00 No Required 

29 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
8500 Mbps 

MI567 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $4,102.13 Each $0.00 No Required 

30 InSBEP Additional 
Incremental Usage 
Charge over 8500 
Mbps 

MI568 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.41 Mbps $0.00 No Required 

31 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
9000 Mbps 

MI569 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $4,204.80 Each $0.00 No Required 
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5.2.5.3.b InSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

32 InSBEP Additional 
Incremental Usage 
Charge over 9000 
Mbps 

MI570 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.34 Mbps $0.00 No Required 

33 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
9500 Mbps 

MI571 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $4,289.39 Each $0.00 No Required 

34 InSBEP Additional 
Incremental Usage 
Charge over 9500 
Mbps 

MI572 Charge for bandwidth usage over Minimum 
Bandwidth Commitment. 

 
N/A $2.26 Mbps $0.00 No Required 

35 InSBEPM Minimum 
Bandwidth 
Commitment Ethernet 
10000 Mbps 

MI573 Ethernet minimum monthly bandwidth 
commitment charge. Includes Contractor 
owned, managed and maintained router. 

Requires phone line 
provided separately 
for maintenance. 

$0.00 $4,489.68 Each $0.00 No Required 
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5.2.7.a Additional Unsolicited Internet Services 
Contractor’s Summary description of service:  MIS Class of Service 

Geographic Availability:  Statewide 

Service Limitations and Restrictions: Subject to availability of facilities. 

Change Charge Applicability: N/A (except as noted below in Feature Restrictions, Limitations and Additional Information) 

 
5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 Class of Service 
Flat Rate 1.5 

MI067 Class of Service 1.5 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

2 Class of Service 
Flat Rate NxT1 

MI068 Class of Service MLPPP NxT1 (3 
to 12 Mbps) 

Available statewide $0.00 $0.00 Each $0.00 No Required 

3 Class of Service 
Flat Rate 10 

MI069 Class of Service 10 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

4 Class of Service 
Flat Rate 15 

MI070 Class of Service 15 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

5 Class of Service 
Flat Rate 20 

MI071 Class of Service 20 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

6 Class of Service 
Flat Rate 25 

MI072 Class of Service 25 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

7 Class of Service 
Flat Rate 30 

MI073 Class of Service 30 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

8 Class of Service 
Flat Rate 35 

MI074 Class of Service 35 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

9 Class of Service 
Flat Rate 40 

MI075 Class of Service 40 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

10 Class of Service 
Flat Rate 45 

MI076 Class of Service 45 Mbps Flat 
Rate 

Available statewide $0.00 $0.00 Each $0.00 No Required 

11 Class of Service 
Flex 2 

MI077 Class of Service Hi Cap Flex 2 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

12 Class of Service 
Flex 3 

MI078 Class of Service Hi Cap Flex 3 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

13 Class of Service 
Flex 4 

MI079 Class of Service Hi Cap Flex 4 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

14 Class of Service 
Flex 5 

MI080 Class of Service Hi Cap Flex 5 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

15 Class of Service 
Flex 6 

MI081 Class of Service Hi Cap Flex 6 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

16 Class of Service 
Flex 7 

MI082 Class of Service Hi Cap Flex 7 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

17 Class of Service 
Flex 8 

MI083 Class of Service Hi Cap Flex 8 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

18 Class of Service 
Flex 9 

MI084 Class of Service Hi Cap Flex 9 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 
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5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

19 Class of Service 
Flex 10 

MI085 Class of Service Hi Cap Flex 10 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

20 Class of Service 
Flex 15 

MI086 Class of Service Hi Cap Flex 15 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

21 Class of Service 
Flex 20 

MI087 Class of Service Hi Cap Flex 20 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

22 Class of Service 
Flex 25 

MI088 Class of Service Hi Cap Flex 25 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

23 Class of Service 
Flex 30 

MI089 Class of Service Hi Cap Flex 30 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

24 Class of Service 
Flex 40 

MI090 Class of Service Hi Cap Flex 40 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

25 Class of Service 
Flex 45 

MI091 Class of Service Hi Cap Flex 45 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

26 Class of Service 
Flex 45.1 – 155  

MI092 Class of Service Hi Cap Flex 45.1 
– 155 Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

27 Class of Service 
Flex 200 – 250 

MI093 Class of Service Hi Cap Flex 200 
– 250 Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

28 Class of Service 
Flex 300 – 350 

MI094 Class of Service Hi Cap Flex 300 
– 350 Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

29 Class of Service 
Flex 400 – 600 

MI095 Class of Service Hi Cap Flex 400 
– 600 Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

30 Class of Service 
Flex 700 – 1000 

MI096 Class of Service Hi Cap Flex 700 
– 1000 Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

31 Class of Service 
Flex 1500 

MI097 Class of Service Hi Cap Flex 1500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

32 Class of Service 
Flex 2000 

MI098 Class of Service Hi Cap Flex 2000 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

33 Class of Service 
Flex 2500 

MI099 Class of Service Hi Cap Flex 2500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

34 Class of Service 
Flex 3000 

MI100 Class of Service Hi Cap Flex 3000 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

35 Class of Service 
Flex 3500 

MI101 Class of Service Hi Cap Flex 3500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

36 Class of Service 
Flex 4000 

MI102 Class of Service Hi Cap Flex 4000 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

37 Class of Service 
Flex4500 

MI103 Class of Service Hi Cap Flex 4500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

38 Class of Service 
Flex 5000 

MI104 Class of Service Hi Cap Flex 5000 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

39 Class of Service 
Flex 5500 

MI105 Class of Service Hi Cap Flex 5500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

40 Class of Service 
Flex 6000 

MI106 Class of Service Hi Cap Flex 6000 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

41 Class of Service 
Flex 6500 

MI107 Class of Service Hi Cap Flex 6500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 
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5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

42 Class of Service 
Flex 7000 

MI108 Class of Service Hi Cap Flex 7000 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

43 Class of Service 
Flex 7500 

MI109 Class of Service Hi Cap Flex 7500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

44 Class of Service 
Flex 8000 

MI110 Class of Service Hi Cap Flex 8000 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

45 Class of Service 
Flex 8500 

MI111 Class of Service Hi Cap Flex 8500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

46 Class of Service 
Flex 9000 

MI112 Class of Service Hi Cap Flex 9000 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

47 Class of Service 
Flex 9500 

MI113 Class of Service Hi Cap Flex 9500 
Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

48 Class of Service 
Flex 10000 

MI114 Class of Service Hi Cap Flex 
10000 Mbps 

Available statewide $0.00 $0.00 Each $0.00 No Required 

49 InSBEP Minimum 
Bandwidth 
Commitment 
Ethernet 150 Mbps 

MI456 Ethernet minimum monthly 
bandwidth commitment charge. 

Available statewide. Access 
provided separately. 

$0.00 $258.30 Each $0.00 No Required 

50 InSBEP Additional 
Incremental Usage 
Charge over 150 
Mbps 

MI457 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

Available statewide. Access 
provided separately. 

$0.00 $9.40 Mbps $0.00 No Required 

51 InSBEPM Minimum 
Bandwidth 
Commitment 
Ethernet 150 Mbps 

MI458 Ethernet minimum monthly 
bandwidth commitment charge. 
Includes Contractor owned, 
managed and maintained router. 

Available statewide. Access 
provided separately. 

 WARNING: This product 
can expose you to lead and lead 
compound which are known to 
the State of California to cause 
cancer, and to Bisphenol A 
(BPA), which is known to the 
State of California to cause birth 
defects or other reproductive 
harm. For more information go to 
www.P65Warnings.ca.gov. 

$0.00 $281.98 Each $0.00 No Required 

52 InSBEPM 
Additional 
Incremental Usage 
Charge over 150 
Mbps 

MI459 Charge for bandwidth usage over 
Minimum Bandwidth Commitment. 

Available statewide. Access 
provided separately. 

$0.00 $9.40 Mbps $0.00 No Required 

53 Flat Rate Internet 
Port 1.5M 

MI460 Internet Flat Rate Service Port at 
1.5Mbps for DS1 transport 

Available statewide. Access 
provided separately. 

$0.00 $120.44 Each $0.00 No Required 

54 Flat Rate Internet 
Port 3M 

MI461 Internet Flat Rate Service Port at 
3Mbps for NxDS1 transport 

Available statewide. Access 
provided separately. 

$0.00 $217.81 Each $0.00 No Required 

55 Flat Rate Internet 
Port 4.5M 

MI462 Internet Flat Rate Service Port at 
4.5Mbps for NxDS1 transport 

Available statewide. Access 
provided separately. 

$0.00 $281.88 Each $0.00 No Required 

http://www.p65warnings.ca.gov/
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5.2.7.a Additional Unsolicited Internet Services 
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56 Flat Rate Internet 
Port 6M 

MI463 Internet Flat Rate Service Port at 
6Mbps for NxDS1 transport 

Available statewide. Access 
provided separately. 

$0.00 $320.31 Each $0.00 No Required 

57 Flat Rate Internet 
Port 7.5M 

MI464 Internet Flat Rate Service Port at 
7.5Mbps for NxDS1 transport 

Available statewide. Access 
provided separately. 

$0.00 $379.25 Each $0.00 No Required 

58 Flat Rate Internet 
Port 9M 

MI465 Internet Flat Rate Service Port at 
9Mbps for NxDS1 transport 

Available statewide. Access 
provided separately. 

$0.00 $439.47 Each $0.00 No Required 

59 Flat Rate Internet 
Port 10M 

MI466 Internet Flat Rate Service Port at 
10Mbps for DS3 transport 

Available statewide. Access 
provided separately. 

$0.00 $471.50 Each $0.00 No Required 

60 Flat Rate Internet 
Port 10.5M 

MI467 Internet Flat Rate Service Port at 
10.5Mbps for NxDS1 transport 

Available statewide. Access 
provided separately. 

$0.00 $490.72 Each $0.00 No Required 

61 Flat Rate Internet 
Port 12M 

MI468 Internet Flat Rate Service Port at 
12Mbps for NxDS1 transport 

Available statewide. Access 
provided separately. 

$0.00 $561.19 Each $0.00 No Required 

62 Flat Rate Internet 
Port 15M 

MI469 Internet Flat Rate Service Port at 
15Mbps for DS3 transport 

Available statewide. Access 
provided separately. 

$0.00 $631.66 Each $0.00 No Required 

63 Flat Rate Internet 
Port 20M 

MI470 Internet Flat Rate Service Port at 
20Mbps for DS3 transport 

Available statewide. Access 
provided separately. 

$0.00 $791.81 Each $0.00 No Required 

64 Flat Rate Internet 
Port 30M 

MI471 Internet Flat Rate Service Port at 
30Mbps for DS3 transport 

Available statewide. Access 
provided separately. 

$0.00 $1,114.69 Each $0.00 No Required 

65 Flat Rate Internet 
Port 35M 

MI472 Internet Flat Rate Service Port at 
35Mbps for DS3 transport 

Available statewide. Access 
provided separately. 

$0.00 $1,278.69 Each $0.00 No Required 

66 Flat Rate Internet 
Port 40M 

MI473 Internet Flat Rate Service Port at 
40Mbps for DS3 transport 

Available statewide. Access 
provided separately. 

$0.00 $1,438.84 Each $0.00 No Required 

67 Flat Rate Internet 
Port 45M 

MI474 Internet Flat Rate Service Port at 
45Mbps for DS3 transport 

Available statewide. Access 
provided separately. 

$0.00 $1,601.56 Each $0.00 No Required 

68 Flat Rate Internet 
Port 10G 

MI601 Port Only Internet Flat Rate 
Service Port at 10Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $3,326.59 Each $0.00 No Required 

69 Flat Rate Internet 
Port 20G 

MI602 Port Only Internet Flat Rate 
Service Port at 20Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $27,686.28 Each $0.00 No Required 

70 Flat Rate Internet 
Port 30G 

MI603 Port Only Internet Flat Rate 
Service Port at 30Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $34,280.10 Each $0.00 No Required 

71 Flat Rate Internet 
Port 40G 

MI604 Port Only Internet Flat Rate 
Service Port at 40Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $18,688.40 Each $0.00 No Required 

72 Flat Rate Internet 
Port 50G 

MI605 Port Only Internet Flat Rate 
Service Port at 50Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $21,816.07 Each $0.00 No Required 
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73 Flat Rate Internet 
Port 60G 

MI606 Port Only Internet Flat Rate 
Service Port at 60Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $23,469.97 Each $0.00 No Required 

74 Flat Rate Internet 
Port 70G 

MI607 Port Only Internet Flat Rate 
Service Port at 70Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $25,206.80 Each $0.00 No Required 

75 Flat Rate Internet 
Port 80G 

MI608 Port Only Internet Flat Rate 
Service Port at 80Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $27,030.13 Each $0.00 No Required 

76 Flat Rate Internet 
Port 90G 

MI609 Port Only Internet Flat Rate 
Service Port at 90Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $28,945.02 Each $0.00 No Required 

77 Flat Rate Internet 
Port 100G 

MI610 Port Only Internet Flat Rate 
Service Port at 100Gbps for 
Ethernet transport. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 

$0.00 $30,965.72 Each $0.00 No Required 

78 Flat Rate Internet 
Port-Router 1.5M 

MI475 Internet Flat Rate Service Port at 
1.5Mbps for DS1 transport with 
Contractor owned, maintained and 
managed router. 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $138.38 Each $0.00 No Required 

79 Flat Rate Internet 
Port-Router 3M 

MI476 Internet Flat Rate Service Port at 
3Mbps for NxDS1 transport with 
Contractor owned, maintained and 
managed router. 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $293.41 Each $0.00 No Required 

80 Flat Rate Internet 
Port-Router 4.5M 

MI477 Internet Flat Rate Service Port at 
4.5Mbps for NxDS1 transport with 
Contractor owned, maintained and 
managed router. 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $357.47 Each $0.00 No Required 

81 Flat Rate Internet 
Port-Router 6M 

MI478 Internet Flat Rate Service Port at 
6Mbps for NxDS1 transport with 
Contractor owned, maintained and 
managed router. 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $395.91 Each $0.00 No Required 

82 Flat Rate Internet 
Port-Router 7.5M 

MI479 Internet Flat Rate Service Port at 
7.5Mbps for NxDS1 transport with 
Contractor owned, maintained and 
managed router. 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $604.75 Each $0.00 No Required 

83 Flat Rate Internet 
Port-Router 9M 

MI480 Internet Flat Rate Service Port at 
9Mbps for NxDS1 transport with 
Contractor owned, maintained and 
managed router. 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $604.75 Each $0.00 No Required 
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84 Flat Rate Internet 
Port-Router 10M 

MI481 Internet Flat Rate Service Port at 
10Mbps for DS3 transport with 
Contractor owned, maintained and 
managed router. 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $697.00 Each $0.00 No Required 

85 Flat Rate Internet 
Port-Router 12M 

MI482 Internet Flat Rate Service Port at 
12Mbps for NxDS1 transport with 
Contractor owned, maintained and 
managed router 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $786.69 Each $0.00 No Required 

86 Flat Rate Internet 
Port-Router 15M 

MI483 Internet Flat Rate Service Port at 
15Mbps for DS3 transport with 
Contractor owned, maintained and 
managed router 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $857.16 Each $0.00 No Required 

87 Flat Rate Internet 
Port-Router 20M 

MI484 Internet Flat Rate Service Port at 
20Mbps for DS3 transport with 
Contractor owned, maintained and 
managed router 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $1,017.31 Each $0.00 No Required 

88 Flat Rate Internet 
Port-Router 30M 

MI485 Internet Flat Rate Service Port at 
30Mbps for DS3 transport with 
Contractor owned, maintained and 
managed router 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $1,340.19 Each $0.00 No Required 

89 Flat Rate Internet 
Port-Router 40M 

MI486 Internet Flat Rate Service Port at 
40Mbps for DS3 transport with 
Contractor owned, maintained and 
managed router 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $1,664.34 Each $0.00 No Required 

90 Flat Rate Internet 
Port-Router 45M 

MI487 Internet Flat Rate Service Port at 
45Mbps for DS3 transport with 
Contractor owned, maintained and 
managed router 

Available statewide. Access 
provided separately. Requires 
phone line provided separately 
for maintenance. 

$0.00 $1,827.06 Each $0.00 No Required 

91 Flat Rate Internet 
Port-Router 10G 

MI611 Port Only Internet Flat Rate 
Service Port at 10Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $4,489.68 Each $0.00 No Required 

92 Flat Rate Internet 
Port-Router 20G 

MI612 Port Only Internet Flat Rate 
Service Port at 20Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $31,330.15 Each $0.00 No Required 

93 Flat Rate Internet 
Port-Router 30G 

MI613 Port Only Internet Flat Rate 
Service Port at 30Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $42,134.68 Each $0.00 No Required 
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94 Flat Rate Internet 
Port-Router 40G 

MI614 Port Only Internet Flat Rate 
Service Port at 40Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $25,113.17 Each $0.00 No Required 

95 Flat Rate Internet 
Port-Router 50G 

MI615 Port Only Internet Flat Rate 
Service Port at 50Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $29,365.03 Each $0.00 No Required 

96 Flat Rate Internet 
Port-Router 60G 

MI616 Port Only Internet Flat Rate 
Service Port at 60Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $31,396.44 Each $0.00 No Required 

97 Flat Rate Internet 
Port-Router 70G 

MI617 Port Only Internet Flat Rate 
Service Port at 70Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $33,529.50 Each $0.00 No Required 

98 Flat Rate Internet 
Port-Router 80G 

MI618 Port Only Internet Flat Rate 
Service Port at 80Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $35,769.28 Each $0.00 No Required 

99 Flat Rate Internet 
Port-Router 90G 

MI619 Port Only Internet Flat Rate 
Service Port at 90Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $38,120.83 Each $0.00 No Required 

100 Flat Rate Internet 
Port-Router 100G 

MI620 Port Only Internet Flat Rate 
Service Port at 100Gbps for 
Ethernet transport with Contractor 
owned, maintained and managed 
router. 

Available at Los Angles, San 
Francisco, and Sacramento 
Points of Presence (POPs). 
Access provided separately. 
Requires phone line provided 
separately for maintenance. 

$0.00 $40,602.86 Each $0.00 No Required 
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 Flexware Multiple (See 
IDs listed 
Below 

Flexware is a managed service 
that allows Customers to deploy 
and use one or more Virtual 
Network Functions in conjunction 
with associated AT&T Equipment 
which may be included in the 
Customer’s solution. Virtual 
Network Functions are networking 
capabilities, such as routing, that 
have traditionally been 
implemented in single-purpose 
hardware appliances and can now 
run as virtualized software 
instances at the customer site. 
The Service consists of AT&T 
owned and managed Host (CPE) 
with AT&T managed router Virtual 
Network Functions (VNF). Other 
VNFs, such as firewall and WAN 
acceleration, AT&T or customer 
managed, can be added to the 
host (subject to limitations). A 
customer managed router VNF is 
available. 

AT&T will perform the following 
installation steps as appropriate in 
connection with the AT&T fully 
managed service ordered by 
Customer: 
•Physical installation of AT&T 
Equipment; 
•Logical configuration of the Host and 
related software; 
•Loading of Software image(s) and 
instantiation of VNF(s), as applicable; 
•Configuration of AT&T-managed 
VNF Software; and 
•Logical configuration required to 
establish connectivity of the Host and 
AT&T- managed VNF Software with 
the AT&T management center. 
Standard management provided by 
AT&T for the Host includes 
management of the hardware, base 
operating system, plug and play 
software, hypervisor, resource 
allocation for virtual machines, and 
logical connectivity between virtual 
machines. For the components 
managed by AT&T, the following is 
included: 
•Configuration/provisioning; 
•Monitoring; 
•Fault management; 
•Maintenance; 
•Reporting; 
•Change management 
For customer managed VNFs, AT&T 
provides initial installation, 
management IP configuration and 
licensing of VNFs. 
The customer is responsible for 
trouble ticket tracking and creation,  
configuration and policies on the 
VNF, including: 
•Fault Isolation and resolution 
•Configuration back-up 
•Carrier coordination 
•Performance management 
•Change management 

      

101 Host AT&T u210 FX001 AT&T Branded Hardware with 5 
vCPU, 10 RAM, 80 Storage, up to 
300M Throughput, 8 LAN copper 
ports, 2 WAN copper ports, 2 
WAN (SM/MM)SFP ports, 1RU, 
120V, 
1.3A. AT&T owned and managed. 

May require phone line provided 
separately for maintenance. 

$0.00 $80.98 Each $0.00 Yes Discretionary 
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102 Host AT&T 
u401/u410 

FX002 AT&T Branded Hardware with 9 
vCPU, 10 RAM, 180 Storage, up 
to 1G Throughput, 8 LAN copper 
ports, 2 WAN copper ports, 2 
WAN (SM/MM)SFP ports, 1RU, 
120V, 1.3A. AT&T owned and 
managed. 

May require phone line provided 
separately for maintenance. 

$0.00 $151.70 Each $0.00 Yes Discretionary 

103 Host AT&T u412 FX003 AT&T Branded Hardware with 9 
vCPU, 26 RAM, 380 Storage, up 
to 1G Throughput, 8 LAN copper 
ports, 2 WAN copper ports, 2 
WAN (SM/MM)SFP ports, 1RU, 
120V, 1.3A. AT&T owned and 
managed. 

May require phone line provided 
separately for maintenance. 

$0.00 $189.63 Each $0.00 Yes Discretionary 

104 Managed vSRX 
300M 

FX004 AT&T Managed Juniper vSRX 
300M Virtual router with 300 M 
Capacity 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $20.50 Each $0.00 Yes Discretionary 

105 Managed Juniper 
vSRX 1G 

FX005 AT&T Managed Juniper vSRX 1G 
Virtual router with 1G Capacity 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $92.25 Each $0.00 Yes Discretionary 

106 Managed Cisco 
CSR 10M 

FX006 AT&T Managed Cisco CSR 10M 
Virtual router with 10 M Capacity 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $47.15 Each $0.00 Yes Discretionary 

107 Managed Cisco 
CSR 50M 

FX007 AT&T Managed Cisco CSR 50M 
Virtual router with 50 M Capacity 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $67.65 Each $0.00 Yes Discretionary 

108 Managed Cisco 
CSR 100M 

FX008 AT&T Managed Cisco CSR 100M 
Virtual router with 100 M Capacity 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $103.53 Each $0.00 Yes Discretionary 

109 Managed Cisco 
CSR 250M 

FX009 AT&T Managed Cisco CSR 250M 
Virtual router with 250 M Capacity 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $195.78 Each $0.00 Yes Discretionary 

110 Managed Cisco 
CSR 1G 

FX010 AT&T Managed Cisco CSR 1G 
Virtual router with 1G Capacity 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $314.68 Each $0.00 Yes Discretionary 

111 Juniper vSRX 
300M 

FX011 Customer Managed Juniper vSRX 
300M Virtual router with 300 M 
Capacity 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $15.38 Each $0.00 Yes Discretionary 



State of California AT&T Corp IFB STPD 12-001-B Refresh 
Statewide Technology Procurement Division  SOW Catalog B 

Category 5 – Managed Internet Service Updated 01/27/2023  Page 53 of 75 

5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

112 Juniper vSRX 1G FX012 Customer Managed Juniper vSRX 
1G Virtual router with 1G Capacity 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $60.48 Each $0.00 Yes Discretionary 

113 Cisco CSR 10M FX013 Customer Managed Cisco CSR 
10M Virtual router with 10 M 
Capacity 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $37.93 Each $0.00 Yes Discretionary 

114 Cisco CSR 50M FX014 Customer Managed Cisco CSR 
50M Virtual router with 50 M 
Capacity 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $58.43 Each $0.00 Yes Discretionary 



State of California AT&T Corp IFB STPD 12-001-B Refresh 
Statewide Technology Procurement Division  SOW Catalog B 

Category 5 – Managed Internet Service Updated 01/27/2023  Page 54 of 75 

5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

115 Cisco CSR 100M FX015 Customer Managed Cisco CSR 
100M Virtual router with 100 M 
Capacity 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management, Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $85.08 Each $0.00 Yes Discretionary 

116 Cisco CSR 250M FX016 Customer Managed Cisco CSR 
250M Virtual router with 250 M 
Capacity 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management, Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $184.50 Each $0.00 Yes Discretionary 

117 Cisco CSR 1G FX017 Customer Managed Cisco CSR 
1G Virtual router with 1G Capacity 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $289.05 Each $0.00 Yes Discretionary 
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Needed 
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Discretionary 

118 FortiGate - VM00 FX018 Customer Managed Fortinet 
FortiGate - VM00 Virtual Firewall 
with 500 Mbs Firewall Throughput 
(UDP packets) 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $102.50 Each $0.00 Yes Discretionary 

119 FortiGate - VM01 FX019 Customer Managed Fortinet 
FortiGate - VM01 Virtual Firewall 
with 1G Firewall Throughput (UDP 
packets) 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $205.00 Each $0.00 Yes Discretionary 

120 FortiGate - VM02 FX020 Customer Managed Fortinet 
FortiGate - VM02 Virtual Firewall 
with 1.6G Firewall Throughput 
(UDP packets) 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $461.25 Each $0.00 Yes Discretionary 
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121 FortiGate - VM04 FX021 Customer Managed Fortinet 
FortiGate - VM04 Virtual Firewall 
with 2G Firewall Throughput (UDP 
packets) 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $615.00 Each $0.00 Yes Discretionary 

122 FortiGate - VM08 FX022 Customer Managed Fortinet 
FortiGate - VM04 Virtual Firewall 
with 4G Firewall Throughput (UDP 
packets) 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $973.75 Each $0.00 Yes Discretionary 

123 Managed Basic 
Steelhead 255-U 

FX023 AT&T Managed Riverbed 
Steelhead 255-U Virtual WAN 
Accelerator with 2 Mbs Optimized 
WAN Capacity, 50 Optimized TCP 
and UDP flows, 4 Mbs QoS 
Bandwidth, Basic Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $167.08 Each $0.00 Yes Discretionary 

124 Managed Basic 
Steelhead 255-L 

FX024 AT&T Managed Riverbed 
Steelhead 255-L Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 75 Optimized TCP 
and UDP flows,12 Mbs QoS 
Bandwidth, Basic Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $177.33 Each $0.00 Yes Discretionary 

125 Managed Basic 
Steelhead 255-M 

FX025 AT&T Managed Riverbed 
Steelhead 255-M Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 150 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Basic Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $220.38 Each $0.00 Yes Discretionary 
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126 Managed Basic 
Steelhead 255-H 

FX026 AT&T Managed Riverbed 
Steelhead 255-H Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 230 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Basic Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $259.33 Each $0.00 Yes Discretionary 

127 Managed Basic 
Steelhead 555-L 

FX027 AT&T Managed Riverbed 
Steelhead 555-L Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 250 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Basic Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $449.98 Each $0.00 Yes Discretionary 

128 Managed Basic 
Steelhead 555-M 

FX028 AT&T Managed Riverbed 
Steelhead 555-M Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 400 
Optimized TCP and UDP flows, 20 
Mbs QoS Bandwidth, Basic 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $506.35 Each $0.00 Yes Discretionary 

129 Managed Basic 
Steelhead 555-H 

FX029 AT&T Managed Riverbed 
Steelhead 555-H Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 650 
Optimized TCP and UDP flows, 20 
Mbs QoS Bandwidth, Basic 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $547.35 Each $0.00 Yes Discretionary 

130 Managed Basic 
Steelhead 755-L 

FX030 AT&T Managed Riverbed 
Steelhead 755-L Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 900 
Optimized TCP and UDP flows, 
45Mbs QoS Bandwidth, Basic 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $649.85 Each $0.00 Yes Discretionary 

131 Managed Basic 
Steelhead 755-M 

FX031 AT&T Managed Riverbed 
Steelhead 755-M Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 1500 
Optimized TCP and UDP flows, 45 
Mbs QoS Bandwidth, Basic 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $706.23 Each $0.00 Yes Discretionary 
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132 Managed Basic 
Steelhead 755-H 

FX032 AT&T Managed Riverbed 
Steelhead 755-H Virtual WAN 
Accelerator with 20 Mbs 
Optimized WAN Capacity, 2300 
Optimized TCP and UDP flows, 45 
Mbs QoS Bandwidth, Basic 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $850.75 Each $0.00 Yes Discretionary 

133 Managed Complete 
Steelhead 255-U 

FX033 AT&T Managed Riverbed 
Steelhead 255-U Virtual WAN 
Accelerator with 2 Mbs Optimized 
WAN Capacity, 50 Optimized TCP 
and UDP flows, 4 Mbs QoS 
Bandwidth, Complete Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $189.63 Each $0.00 Yes Discretionary 

134 Managed Complete 
Steelhead 255-L 

FX034 AT&T Managed Riverbed 
Steelhead 255-L Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 75 Optimized TCP 
and UDP flows,12 Mbs QoS 
Bandwidth, Complete Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $209.10 Each $0.00 Yes Discretionary 

135 Managed Complete 
Steelhead 255-M 

FX035 AT&T Managed Riverbed 
Steelhead 255-M Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 150 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Complete Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $261.38 Each $0.00 Yes Discretionary 

136 Managed Complete 
Steelhead 255-H 

FX036 AT&T Managed Riverbed 
Steelhead 255-H Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 230 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Complete Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $299.30 Each $0.00 Yes Discretionary 

137 Managed Complete 
Steelhead 555-L 

FX037 AT&T Managed Riverbed 
Steelhead 555-L Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 250 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Complete Service 
Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $523.78 Each $0.00 Yes Discretionary 
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138 Managed Complete 
Steelhead 555-M 

FX038 AT&T Managed Riverbed 
Steelhead 555-M Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 400 
Optimized TCP and UDP flows, 20 
Mbs QoS Bandwidth, Complete 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $584.25 Each $0.00 Yes Discretionary 

139 Managed Complete 
Steelhead 555-H 

FX039 AT&T Managed Riverbed 
Steelhead 555-H Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 650 
Optimized TCP and UDP flows, 20 
Mbs QoS Bandwidth, Complete 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $691.88 Each $0.00 Yes Discretionary 

140 Managed Complete 
Steelhead 755-L 

FX040 AT&T Managed Riverbed 
Steelhead 755-L Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 900 
Optimized TCP and UDP flows, 
45Mbs QoS Bandwidth, Complete 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $833.33 Each $0.00 Yes Discretionary 

141 Managed Complete 
Steelhead 755-M 

FX041 AT&T Managed Riverbed 
Steelhead 755-M Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 1500 
Optimized TCP and UDP flows, 45 
Mbs QoS Bandwidth, Complete 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $907.13 Each $0.00 Yes Discretionary 

142 Managed Complete 
Steelhead 755-H 

FX042 AT&T Managed Riverbed 
Steelhead 755-H Virtual WAN 
Accelerator with 20 Mbs 
Optimized WAN Capacity, 2300 
Optimized TCP and UDP flows, 45 
Mbs QoS Bandwidth, Complete 
Service Package 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $1,082.40 Each $0.00 Yes Discretionary 
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143 Complete 
Steelhead 255-U 

FX043 Customer Managed Riverbed 
Steelhead 255-U Virtual WAN 
Accelerator with 2 Mbs Optimized 
WAN Capacity, 50 Optimized TCP 
and UDP flows, 4 Mbs QoS 
Bandwidth, Complete Service 
Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $148.63 Each $0.00 Yes Discretionary 

144 Complete 
Steelhead 255-L 

FX044 Customer Managed Riverbed 
Steelhead 255-L Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 75 Optimized TCP 
and UDP flows,12 Mbs QoS 
Bandwidth, Complete Service 
Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $167.08 Each $0.00 Yes Discretionary 

145 Complete 
Steelhead 255-M 

FX045 Customer Managed Riverbed 
Steelhead 255-M Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 150 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Complete Service 
Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $217.30 Each $0.00 Yes Discretionary 
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146 Complete 
Steelhead 255-H 

FX046 Customer Managed Riverbed 
Steelhead 255-H Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 230 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Complete Service 
Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $253.18 Each $0.00 Yes Discretionary 

147 Complete 
Steelhead 555-L 

FX047 Customer Managed Riverbed 
Steelhead 555-L Virtual WAN 
Accelerator with 6 Mbs Optimized 
WAN Capacity, 250 Optimized 
TCP and UDP flows, 12 Mbs QoS 
Bandwidth, Complete Service 
Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $456.13 Each $0.00 Yes Discretionary 

148 Complete 
Steelhead 555-M 

FX048 Customer Managed Riverbed 
Steelhead 555-M Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 400 
Optimized TCP and UDP flows, 20 
Mbs QoS Bandwidth, Complete 
Service Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $512.50 Each $0.00 Yes Discretionary 
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149 Complete 
Steelhead 555-H 

FX049 Customer Managed Riverbed 
Steelhead 555-H Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 650 
Optimized TCP and UDP flows, 20 
Mbs QoS Bandwidth, Complete 
Service Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $615.00 Each $0.00 Yes Discretionary 

150 Complete 
Steelhead 755-L 

FX050 Customer Managed Riverbed 
Steelhead 755-L Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 900 
Optimized TCP and UDP flows, 
45Mbs QoS Bandwidth, Complete 
Service Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $750.30 Each $0.00 Yes Discretionary 

151 Complete 
Steelhead 755-M 

FX051 Customer Managed Riverbed 
Steelhead 755-M Virtual WAN 
Accelerator with 10 Mbs 
Optimized WAN Capacity, 1500 
Optimized TCP and UDP flows, 45 
Mbs QoS Bandwidth, Complete 
Service Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $821.03 Each $0.00 Yes Discretionary 
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152 Complete 
Steelhead 755-H 

FX052 Customer Managed Riverbed 
Steelhead 755-H Virtual WAN 
Accelerator with 20 Mbs 
Optimized WAN Capacity, 2300 
Optimized TCP and UDP flows, 45 
Mbs QoS Bandwidth, Complete 
Service Package 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs. Customer 
is responsible for configuration 
and policies on the VNF, 
including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $988.10 Each $0.00 Yes Discretionary 

153 Managed Controller 
SCC 1000 

FX053 Bidder’s Product Description: 
Virtual WAN Accelerator Controller 
with 480 G of raw capacity, 2 
CPU, 32 GB RAM, 480 GB SSD 
for Policy and 500 GB HDD for 
Kernal, single 50W PS, 2000 Max 
appliances. AT&T owned and 
managed. 

Requires AT&T Host CPE of 
adequate capacity at same site. 

$450.00 $923.53 Each $0.00 Yes Discretionary 

154 Managed Palo Alto 
Networks VM100 - 
Essential 

FX054 The AT&T Managed Palo Alto 
Networks VM100 - Essential 
service provides the following: 
• Installation and initial 
configuration of the VNF• 24X7 
Monitoring and Management of 
the service by AT&T's Security 
Operations Center personnel 
Essential Feature Set Includes: 
 
 Essential Service include: 
• AT&T Security Center Reporting 
• Appliance Monitoring and 
Management 
• Port-based security policies 
• Network activity and application 
usage 
• Blocking of high-risk file types 
• Network Address Translation 
• IPSEC Site-to-Site Tunnels 
• IPv4 and/or IPv6 
 
 
VM100 Model Supports up to 
250MB throughput dependent on 
enabled features. 

VM100 Model Supports up to 
250MB throughput dependent 
on enabled features. 
Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $453.05 Each $0.00 Yes Discretionary 
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155 Managed Palo Alto 
Networks VM100 - 
Enhanced 

FX055 The AT&T Managed Palo Alto 
Networks VM100 - Enhanced 
service provides the following: 
 
• Installation and initial 
configuration of the VNF 
• 24X7 Monitoring and 
Management of the service by 
AT&T's Security Operations 
Center personnel 
 
Enhanced Service Includes: 
• AT&T Security Center Reporting 
• Appliance Monitoring and 
Management 
• Port-based security policies 
• Network activity and application 
usage 
• Blocking of high-risk file types 
• Network Address Translation 
• IPSEC Site-to-Site Tunnels 
• IPv4 and/or IPv6 
• Application-based security 
policies 
• Web Filtering 
• AntiVirus 
• Anti-Malware 
• Anti-Spyware (Command and 
Control) 
• Cloud-Based Threat Prevention 
• SSL and IPSEC Remote Access 
VPN 
• Syslog Forwarding 
 
VM100 Model Supports up to 
250MB throughput dependent on 
enabled features. 

VM100 Model Supports up to 
250MB throughput dependent 
on enabled features. 
Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $691.88 Each $0.00 Yes Discretionary 
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156 Managed Palo Alto 
Networks VM300 - 
Essential 

FX056 The AT&T Managed Palo Alto 
Networks VM300 - Essential, 
service provides the following:  
• Installation and initial 
configuration of the VNF 
• 24X7 Monitoring and 
Management of the service by 
AT&T's Security Operations 
Center personnel 
 
 Essential Service include: 
• AT&T Security Center Reporting 
• Appliance Monitoring and 
Management 
• Port-based security policies 
• Network activity and application 
usage 
• Blocking of high-risk file types 
• Network Address Translation 
• IPSEC Site-to-Site Tunnels 
• IPv4 and/or IPv6 
 
 
VM300 Model Supports up to 
650MB throughput dependent on 
enabled features 

VM300 Model Supports up to 
650MB throughput dependent 
on enabled features. 
Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $554.53 Each $0.00 Yes Discretionary 
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5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

157 Managed Palo Alto 
Networks VM300 - 
Enhanced 

FX057 The AT&T Managed Palo Alto 
Networks VM300 - service 
provides the following: 
• Installation and initial 
configuration of the VNF 
• 24X7 Monitoring and 
Management of the service by 
AT&T's Security Operations 
Center personnel 
 
Enhanced Service Includes: 
• AT&T Security Center Reporting 
• Appliance Monitoring and 
Management 
• Port-based security policies 
• Network activity and application 
usage 
• Blocking of high-risk file types 
• Network Address Translation 
• IPSEC Site-to-Site Tunnels 
• IPv4 and/or IPv6 
• Application-based security 
policies 
• Web Filtering 
• AntiVirus 
• Anti-Malware 
• Anti-Spyware (Command and 
Control) 
• Cloud-Based Threat Prevention 
• SSL and IPSEC Remote Access 
VPN 
• Syslog Forwarding 
 
VM300 Model Supports up to 
650MB throughput dependent on 
enabled features. 

VM300 Model Supports up to 
650MB throughput dependent 
on enabled features. 
Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $913.28 Each $0.00 Yes Discretionary 
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5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

158 Palo Alto Networks 
VM100 - Essential 

FX058 Customer Managed Palo Alto 
Networks VM100 - Essential 
service provides the following: 
 
• Installation and initial 
configuration of the VNF 
• 24X7 Monitoring and 
Management of the service by 
AT&T's Security Operations 
Center personnel 
 
 Essential Service include: 
• AT&T Security Center Reporting 
• Appliance Monitoring and 
Management 
• Port-based security policies 
• Network activity and application 
usage 
• Blocking of high-risk file types 
• Network Address Translation 
• IPSEC Site-to-Site Tunnels 
• IPv4 and/or IPv6 
 
 
VM100 Model Supports up to 
250MB throughput dependent on 
enabled features. 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs.   
Customer is responsible for 
configuration and policies on the 
VNF, including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management 
 
VM100 Model Supports up to 
250MB throughput dependent 
on enabled features. 
Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $174.25 Each $0.00 Yes Discretionary 
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5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

159 Palo Alto Networks 
VM100 - Enhanced 

FX059 Customer Managed Palo Alto 
Networks VM100 - Enhanced 
service provides the following: 
 
• Installation and initial 
configuration of the VNF 
• 24X7 Monitoring and 
Management of the service by 
AT&T's Security Operations 
Center personnel 
 
Enhanced Service Includes: 
• AT&T Security Center Reporting 
• Appliance Monitoring and 
Management 
• Port-based security policies 
• Network activity and application 
usage 
• Blocking of high-risk file types 
• Network Address Translation 
• IPSEC Site-to-Site Tunnels 
• IPv4 and/or IPv6 
• Application-based security 
policies 
• Web Filtering 
• AntiVirus 
• Anti-Malware 
• Anti-Spyware (Command and 
Control) 
• Cloud-Based Threat Prevention 
• SSL and IPSEC Remote Access 
VPN 
• Syslog Forwarding 
 
VM50 Model Supports up to 
100MB throughput dependent on 
enabled features. 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs.   
Customer is responsible for 
configuration and policies on the 
VNF, including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. 
 
VM100 Model Supports up to 
250MB throughput dependent 
on enabled features. 
Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $475.60 Each $0.00 Yes Discretionary 



State of California AT&T Corp IFB STPD 12-001-B Refresh 
Statewide Technology Procurement Division  SOW Catalog B 

Category 5 – Managed Internet Service Updated 01/27/2023  Page 69 of 75 

5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

160 Palo Alto Networks 
VM300 - Essential 

FX060 Customer Managed Palo Alto 
Networks VM100 - Essential 
service provides the following: 
 
• Installation and initial 
configuration of the VNF 
• 24X7 Monitoring and 
Management of the service by 
AT&T's Security Operations 
Center personnel Essential 
Feature Set Includes: 
 
 Essential Service include: 
• AT&T Security Center Reporting 
• Appliance Monitoring and 
Management 
• Port-based security policies 
• Network activity and application 
usage 
• Blocking of high-risk file types 
• Network Address Translation 
• IPSEC Site-to-Site Tunnels 
• IPv4 and/or IPv6 
 
 
VM300 Model Supports up to 
650MB throughput dependent on 
enabled features. 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs.   
Customer is responsible for 
configuration and policies on the 
VNF, including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management 
 
VM300 Model Supports up to 
650MB throughput dependent 
on enabled features. 
Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $266.50 Each $0.00 Yes Discretionary 
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5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

161 Palo Alto Networks 
VM300 - Enhanced 

FX061 Customer Managed Palo Alto 
Networks VM300 - Enhanced 
service provides the following: 
 
• Installation and initial 
configuration of the VNF 
• 24X7 Monitoring and 
Management of the service by 
AT&T's Security Operations 
Center personnel 
 
Enhanced Service Includes: 
• AT&T Security Center Reporting 
• Appliance Monitoring and 
Management 
• Port-based security policies 
• Network activity and application 
usage 
• Blocking of high-risk file types 
• Network Address Translation 
• IPSEC Site-to-Site Tunnels 
• IPv4 and/or IPv6 
• Application-based security 
policies 
• Web Filtering 
• AntiVirus 
• Anti-Malware 
• Anti-Spyware (Command and 
Control) 
• Cloud-Based Threat Prevention 
• SSL and IPSEC Remote Access 
VPN 
• Syslog Forwarding 
 
VM50 Model Supports up to 
100MB throughput dependent on 
enabled features. 

AT&T provides initial installation, 
management IP configuration 
and licensing of VNFs.   
Customer is responsible for 
configuration and policies on the 
VNF, including fault Isolation, 
resolution, Configuration back-
up, Carrier coordination, trouble 
ticket tracking and creation, 
performance management, 
Change management. 
 
VM100 Model Supports up to 
250MB throughput dependent 
on enabled features. 
Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $575.03 Each $0.00 Yes Discretionary 

162 Managed FortiGate 
- VM00 

FX066 AT&T Managed Fortinet FortiGate 
- VM00 Virtual Firewall with 500 
Mbs Firewall Throughput (UDP 
packets) 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $307.50 Each $0.00 Yes Discretionary 

163 Managed FortiGate 
- VM01 

FX067 AT&T Managed Fortinet FortiGate 
- VM01 Virtual Firewall with 1G 
Firewall Throughput (UDP 
packets) 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $410.00 Each $0.00 Yes Discretionary 
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5.2.7.a Additional Unsolicited Internet Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, Limitations 
and Additional Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

164 Managed FortiGate 
- VM02 

FX068 AT&T Managed Fortinet FortiGate 
- VM02 Virtual Firewall with 1.6G 
Firewall Throughput (UDP 
packets) 

Change management. Requires 
AT&T Host CPE of adequate 
capacity. 

$0.00 $666.25 Each $0.00 Yes Discretionary 

165 Managed FortiGate 
- VM04 

FX069 AT&T Managed Fortinet FortiGate 
- VM04 Virtual Firewall with 2G 
Firewall Throughput (UDP 
packets) 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $845.63 Each $0.00 Yes Discretionary 

166 Managed FortiGate 
- VM08 

FX070 AT&T Managed Fortinet FortiGate 
- VM04 Virtual Firewall with 4G 
Firewall Throughput (UDP 
packets) 

Requires AT&T Host CPE of 
adequate capacity. 

$0.00 $1230.00 Each $0.00 Yes Discretionary 
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5.4.2 Extended Demarcation Wiring Services 
Contractor’s Summary description of service:  Extended Demarcation (Extended Demarc) wiring  services for dedicated transport services 

Geographic Availability:  Statewide 

Service Limitations and Restrictions:  Extended Demarcation installation of all necessary cable at the site is on a single floor, including as necessary, cable pull:  
(a) through the support structure of a suspended ceiling if that ceiling does not exceed a height of twelve (12) feet;  
(b) through the interior portion of a wall, if no holes are required to be drilled in order to pull through the cables, or  
(c) through empty (or pull string equipped) conduit existing at the Site.  
 
Service cannot be provided if the following conditions are required:  core drilling, fire-stopping, installation of surface raceway or conduit, or use of mechanical lifts or scaffolding, cable runs that exceed 
three hundred (300) feet from the local access demarcation point, removal and/or replacement of interlocking ceiling tiles, or installing or painting of backboards. 
 
In addition to the limiting conditions above, the contractor shall not be required to complete Extended Demarcation wiring from the MPOE to the Extended Demarcation location if: 
1). The wire/cable pathway is blocked and cannot be cleared in less than 20 minutes of if the contractor would cause damage to the Customer site or existing cabling in clearing the pathway; 
2). The wire/cable pathway is in an asbestos environment or other environment hazardous to the Contractor’s personnel, or where such work would be hazardous to the public or to the Customers staff. 
Change Charge Applicability: N/A 

 
5.4.2 Extended Demarcation Wiring Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 Extended 
Demarcation – Copper 
four-Pair – Regular 
Hours 

EDCRB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point 
of utilization from a copper trunk or trunking 
equipment as described in Section 5.4.2 
Includes 300 feet of four-pair cable and an 
RJ48s or equivalent jack. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during regular hours. 

$259.00 N/A Installation N/A No Required  

2 Extended 
Demarcation – Copper 
four-Pair – Overtime 
Hours 

EDCOB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point 
of utilization from a copper trunk or trunking 
equipment as described in Section 5.4.2 
Includes 300 feet of four-pair cable and an 
RJ48s or equivalent jack. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during overtime 
hours. 

$388.50 N/A Installation N/A No Required  

3 Extended 
Demarcation – Copper 
four-Pair – Sunday 
and Holiday Hours 

EDCHB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point 
of utilization from a copper trunk or trunking 
equipment as described in Section 5.4.2 
Includes 300 feet of four-pair cable and an 
RJ48s or equivalent jack. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during Sunday and 
State of California 
holiday hours. 

$518.00 N/A Installation N/A No Required  
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5.4.2 Extended Demarcation Wiring Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

4 Extended 
Demarcation – Copper 
25 Pair– Regular 
Hours 

EDC25RB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point 
of utilization from a copper trunk or trunking 
equipment as described in Section 5.4.2. 
Includes 300 feet or less of Category 5 25-
pair CMP cable, one (1) patch panel and 
mounting hardware. Ten Category 5e, three 
(3) meter jumpers; one (1) 24-port patch 
panel to be provided in the MPOE and 
Intermediate Distribution Frame (IDF) for all 
circuits being extended. Includes associated 
troubleshooting, testing, and labeling. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during regular hours. 

$895.51 N/A Installation N/A No Required 

5 Extended 
Demarcation – Copper 
25 Pair– Overtime 
Hours 

EDC25OB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point 
of utilization from a copper trunk or trunking 
equipment as described in Section 5.4.2. 
Includes 300 feet or less of Category 5 25-
pair CMP cable, one (1) patch panel and 
mounting hardware. Ten Category 5e, three 
(3) meter jumpers; one (1) 24-port patch 
panel to be provided in the MPOE and 
Intermediate Distribution Frame (IDF) for all 
circuits being extended. Includes associated 
troubleshooting, testing, and labeling. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during overtime 
hours. 

$1,042.51 N/A Installation N/A No Required 

6 Extended 
Demarcation – Copper 
25 Pair – Sunday and 
Holiday Hours 

EDC25HB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point 
of utilization from a copper trunk or trunking 
equipment as described in Section 5.4.2. 
Includes 300 feet or less of Category 5 25-
pair CMP cable, one (1) patch panel and 
mounting hardware. Ten Category 5e, three 
(3) meter jumpers; one (1) 24-port patch 
panel to be provided in the MPOE and 
Intermediate Distribution Frame (IDF) for all 
circuits being extended. Includes associated 
troubleshooting, testing, and labeling. 

AT&T assumes 
customer has 
adequate pathways. 
The labor rate is for 
work performed 
during Sunday hours 
Sunday and State of 
California holiday 
hours. 

$1,336.59 N/A Installation N/A No Required 
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5.4.2 Extended Demarcation Wiring Services 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

7 Extended 
Demarcation – Optical 
Fiber Link– Regular 
Hours 

EDORB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customers point of 
utilization from a fiber trunk or trunking 
equipment as described in 5.4.2 with strand 
count required to provision one (1) each 
service only. Includes up to 1,000 feet of 
62.5/125 – or 50/125 – micron, two-strand 
CMP fiber drop cable with adapters, 
enclosures, connectors, and two (2) SC-SC 
duplex patch cords for each single circuit 
extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 
service, AT&T 
assumes customer 
has adequate 
pathways. 
Enclosures are not 
included. The labor 
rate is for work 
performed during 
regular hours. 

$1,338.15 N/A Installation N/A No Required 

8 Extended 
Demarcation – Optical 
Fiber Link– Overtime 
Hours 

EDOOB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customers point of 
utilization from a fiber trunk or trunking 
equipment as described in 5.4.2 with strand 
count required to provision one (1) each 
service only. Includes up to 1,000 feet of 
62.5/125 – or 50/125 – micron, two-strand 
CMP fiber drop cable with adapters, 
enclosures, connectors, and two (2) SC-SC 
duplex patch cords for each single circuit 
extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 
service, AT&T 
assumes customer 
has adequate 
pathways. 
Enclosures are not 
included. The labor 
rate is for work 
performed during 
overtime hours. 

$1,466.77 N/A Installation N/A No Required 

9 Extended 
Demarcation – Optical 
Fiber Link – Sunday 
and Holiday Hours 

EDOHB Wiring services to extend Facilities from the 
Customer’s MPOE to the Customers point of 
utilization from a fiber trunk or trunking 
equipment as described in 5.4.2 with strand 
count required to provision one (1) each 
service only. Includes up to 1,000 feet of 
62.5/125 – or 50/125 – micron, two-strand 
CMP fiber drop cable with adapters, 
enclosures, connectors, and two (2) SC-SC 
duplex patch cords for each single circuit 
extension. Includes associated 
troubleshooting, testing and labeling. 

To provide this 
service, AT&T 
assumes customer 
has adequate 
pathways. 
Enclosures are not 
included. The labor 
rate is for work 
performed during 
Sunday hours 
Sunday and State of 
California holiday 
hours. 

$1,724.00 N/A Installation N/A No Required 
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5.4.3 Services Related Hourly Support 
Contractor’s Summary description of service:  Labor for the diagnosis and/or repair of dedicated transport services 

Geographic Availability:  Statewide 

Service Limitations and Restrictions: Labor only. Bill from time of Dispatch to time tech completes job. 

Change Charge Applicability: N/A 

 
5.4.3 Services Related Hourly Support 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature Restrictions, 
Limitations and 

Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
Measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

Required/ 
Discretionary 

1 Field Svc Repair 
TechnicianRegular 
Hrs 

MVV Field technician properly trained to an expert 
level for the service being dispatched to 
diagnose and/or repair a CALNET 3 service 
problem that turns out to be caused by 
factors outside the responsibility of the 
Contractor. 

Labor only. Bill from 
time of dispatch 
status to time tech 
completes job. The 
labor rate is for work 
performed during 
regular hours. 

N/A $117.00 Hour N/A No Required 

2 Field Svc Repair 
TechnicianOvertime 
Hrs 

MVVO Field technician properly trained to an expert 
level for the service being dispatched to 
diagnose and/or repair a CALNET 3 service 
problem that turns out to be caused by 
factors outside the responsibility of the 
Contractor. 

Labor only. Bill from 
time of dispatch 
status to time tech 
completes job. The 
labor rate is for work 
performed during 
overtime hours. 

N/A $163.98 Hour N/A No Required 

3 Field Svc Repair 
TechnicianSunday & 
Holiday Hrs 

MVVH Field technician properly trained to an expert 
level for the service being dispatched to 
diagnose and/or repair a CALNET 3 service 
problem that turns out to be caused by 
factors outside the responsibility of the 
Contractor. 

Labor only. Bill from 
time of dispatch 
status to time tech 
completes job. The 
labor rate is for work 
performed during 
Sunday and State of 
California Holiday 
hours. 

N/A $234.00 Hour N/A No Required 
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